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BBEJAEHUE

B pamkax BemonHenus PenepasbHoro 3akoHa ot 28 nekabps 2013 r.
Ne 442-®3 «O06 ocHOBax CONMAIBLHOTO OOCIYXHBaHUS TpaxmaaH B Poccuiickoit
deneparnuny», a TAKKEe B COOTBETCTBUU ¢ EJMHBIM MOPSAKOM pacuera mokaszaTeseH,
XapaKTEPHU3YIOIIMX OOIIHME KPUTEPUU OLICHKM KAayeCTBA YCIOBHM OKa3aHUS yCIIyT
OopraHu3anusMu B cepe KyJIbTypbl, OXpaHbl 3I0POBbs, 00pa30BaHUsI, COLUATBEHOTO
oOcy>KuBaHus U (eepabHbIMU YUPEKIACHUSIMU MEIUKO-COLUATBHON SKCIEPTU3BI,
YTBEPKJICHHBIM TpUKa30M MUHHUCTEPCTBA TpyAa M COIMANIBHOU 3amuThl PO ot
31 mas 2018 r. Ne 344n (ITpunoxkenue 1), mpoBegeHa He3aBUCUMAs OlIEHKa KauyecTBa
YCIOBUM  OKa3aHud yciIyr 66 opraHuzanmuii  COIMAIbHOTO  OOCTYKHUBAHMS
UYensOuHckoit 061acTu.

AHanu3 MpoBeJeH B COOTBETCTBUM C IOKa3aTEIsIMHU, XapaKTepU3YIOIIUMU
oOlue KpPUTEpPHH OLEHKM KadecTBa YCIOBUW OKa3aHUs YCIyr OpraHu3alusiMu
COIIMAILHOTO OOCTY>KUBaHUS U (DeiepabHBIMU YUPEKACHUIMU MEIUKO-COLMATBHOM
AKCHEPTU3bI, YTBEPKIACHHBIMU MNPUKA30M MUHHCTEpPCTBA TpyAa U COLHUAIBHOU
3amuThl Poccuiickoit @enepauun ot 23 mast 2018 1. Ne 3171 (I[Ipunoxenue 2).

B kauectBe 00BEKTa HMCCIEIOBAHUS BBICTYNHIIA OPTraHU3ALMH COLUAIBHOTO
oOcimyxuBanusi YensOuHckol oOsacTu (Jajgee — OpraHu3aliyd  COLMAIBHOTO
oOCITy>KUBaHUS).

[IpenMer uccnegoBaHus — KQ4eCTBO YCIOBUN OKa3aHUsS YCIyT OpraHU3alusIMU
COILIMAJIBHOTO 00CITykuBaHus YensaOnHcKoi 00J1acTu.

enp uccienoBanus — MPOBEICHUE HE3aBUCUMOM OLICHKM KadyeCTBa YCJIOBHUU
OKa3aHMsl YCIYr OpraHu3alysMH COIMAIBHOrO 00ciHyxuBaHus YensOuHCKON
00JacTH (J1ajee — He3aBUCHUMAs OIEHKA KaueCcTBa).

CraBmmnch 3amauun cOopa u o0paboTku WHGOPMAIMU 10 TMOKa3aTessM,
XapaKTEPU3YIOIIUM OOIIMEe KPUTEPUU OLIEHKH KadecTBa YCJIOBUM OKa3aHUs YCIyT
OpraHu3alMsIMU  COLIMAIIBHOTO OOCITYXUBaHMSI; COCTaBJICHUS CBOJHOW TaOIULIBI,
BKJIIOYAIOIIEH MEPEYEeHb OpraHu3alui, Y4YacTBYIOUIMX B HE3aBUCHMOW OLIEHKE
KauecTBa ¢ OamiaMH MO KaXIOMY TIOKa3aTeNl0 M KPUTEpUAM; aHalh3a M
MHTEPHPETALUN JTaHHBIX, COJAEPKAIMXCS B CBOJHOM TaO/MIle pacuera Mmoka3aTesen
N0 KaXJIO0M OpraHuM3allMM W [0 MacCUBY B II€JIOM; OIpPEACICHHUS] PEHTHUHIOB
OpraHu3aluii COIMAIBLHOTO OOCTY>KUBAHHUS IO TOKa3aTelisiM, XapaKTePU3YIOIUM
oOlue KpUTEPUU OIEHKM KayecTBa YCIOBUM OKa3aHWUS YCIYyT; pa3paboTKu
MPEIIOKEHUN U PEKOMEHIAMH T10 MTOBBIIICHUIO Ka4eCTBA YCIOBUU OKa3aHUs YCIyT
OpraHu3alUsIMH COLUATBEHOTO 00CTY>KUBaHHUS.

MUHHUCTEPCTBOM COITMATILHBIX OTHOIICHUH UenssOnHCKOM 00IacTH yTBEPKIACH
MEepPEUYCHh OpPraHU3aIMKA COIMAIBHOTO OOCTY>KHMBAaHUS, MOJICKAIIUX MPOBEICHUIO
HE3aBUCUMOM OIIEHKM KadecTBa ycioBuid okazanuss ycayr B 2020 romy
(ITpunosxenue 3).

HezaBucumas onenka kauectsa B 2020 romy ocymiecTBisuiach B TpY dTana:

1 sran — cOop uHbOpMAIMK O AOCTYHHOCTH OPTraHU3alUN COLUATBHOTO
00CITy’)KMBaHUS, YKOMIUIEKTOBAHHOCTH WX KBaJIU(UIIMPOBAHHBIMU KaJpamMu H
WH()OPMAITMOHHON OTKPHITOCTH OPTaHU3aLUKN COLIMAIBHOTO 00CITYKUBAaHMUS.



C6op uHpOpMaMM OCYIIECTBISUICS MO YTBEPKACHHBIM pPAOOUMM KapTaM
(mpunoxenne 4), OXBAaTHIBAIONINM BECh MEPEUYCHb TOKa3aTeliel, XapaKTepU3yIOIIIX
JOCTYITHOCTh OPTaHU3AIMNA COIMATBLHOTO OOCTY)KWBaHHWS, YKOMIUIEKTOBAHHOCTh HX
KBaJTM(DUIIMPOBAHHBIMY KaJI[paMH, a TakKe WH()OPMAIIMOHHONW OTKPHITOCTH, METOIOM
CIUIOIIHOTO CTaTUCTUYIECKOTO HAOIIOICHUSI.

MeTtonael cOopa TEpBHYHOW HHPOPMAIMHM IO JOCTYITHOCTH OpTaHU3alHun
COLIMAJIFHOTO OOCTYXMBAaHUS W YKOMILJICKTOBAHHOCTH WX KBATH(DHUIIMPOBAHHBIMHU
KaJ[paMHu:

— HaOJIIOIEHHUE;

— aHaJU3 MACHOPTOB JOCTYMHOCTH OPTaHU3AINNA COIIMATFHOTO 00CTY>KUBAHNUS;

— aHaJIU3 JTOKYMEHTOB, B TOM YHCIIE Pa3MEIICHHBIX Ha O(QUIMAIBHBIX calTax
OpraHu3alyid COLUAIBHOTO OOCITYKUBaHNU,

— aHanu3 wuHpOpMAIMM O JACSATENBHOCTH OpTraHHM3alil  COIMATBLHOTO
oOCITy)XKMBaHHS, pPa3MEIICHHON Ha WHQOPMAIIMOHHBIX CTEHIaX B IOMEIICHHUIX
OpraHu3alMii COIMATIBHOTO 00CITy)KUBaHMSI,;

— (hopMHUpPOBaHNE UTOTOBBIX MACCHBOB JAHHBIX, 3aMIOJIHEHUE OTYETHBIX (POpM,
npenocTapiieHue pabodeit nHpopmanmu (padboyue KapThl, KapThl HAOIIOICHUN U Ip.).

2 sTanm — OpraHu3alus U NPOBEACHHE COIMOJIOTMYECKOI0 HCCIEIOBAHHS O
KauyeCTBE MPEAOCTaBICHUSI COLIUANIBHBIX YCIYT.

OOBEKTOM UCCIIEJOBAHMSI BBICTYTIHIIN:

— OpraHu3alliy COUAIBHOTO 00cTyxuBaHus YensOuHckol obnactu;

— KJIMEHTBI OpraHu3aluil COIUAIbHOTO 00cTykuBaHusl YenssOnHckoi o0nacTu;

—3aKOHHBIE  TPEACTABUTENN  KIMEHTOB  OpPraHM3allid  COLUAIBHOTO
obcnyxuBanust YensOuHckou obdnactu;

— 3KCIIEPTHOE COOOIIECTBO (MPEACTABUTENN OpPTaHU3ALMA W yUpexKIACHUI
CMEXHBIX  OTpaciielf, B3aMMOJCHCTBYIOIIME C OpTraHU3alMeld  COIUATHHOTO
0OCITy>KUBaHHUS).

[Ipenmer uccienoBaHusi — yIOBIETBOPEHHOCTh KAaY€CTBOM OKa3aHUS YCIyT
OpraHu3alUsIMH COLUATBLHOTO 00CTykuBaHusT YenssOMHCKON 00IacTH.

Llenp wuccrnenoBaHMs — OpraHu3alis U TMPOBEACHUE COLMOJIOTHYECKOrO
UCCJIEIOBaHMSI O KaueCTBE MPEAOCTaBICHUS COLIMATIbHBIX YCIYyT U UH()OPMALMOHHON
OTKPBITOCTH  OpraHu3aliidl  COLMAJbHOIO  OOCHY>KMBaHUS JJi1  IPOBEICHUS
HE3aBHCHMOI OIICHKM KauyecTBa B paMKax BblnoyiHeHUs1 denepaabHOro 3akoHa oT 28
nexadbps 2013 r. No 442-D3 «O06 ocHOBax COIMANBLHOTO OOCTYXHUBAaHUS TPpaKIaH B
Poccuiickonn ®enepanum», a Takke B COOTBETCTBUM C [lepeduHeM moOkazaTeneu,
XapaKTepU3yIOMINX OOIINEe KPUTEPUU OIICHKH KadecTBa YCJIOBHHM OKa3aHWUS YCIyT
OpraHM3alMsIMH  COIMANIBHOTO  oOchyxuBaHus. @Dopma aHKEThl yTBEpXKICHA
npukazoM Muntpyzaa Poccuu ot 30 oktsi6pst 2018 r. Ne 6751 (ITpunoxenue 5).

Bribopka:

— ana cbopa JAaHHBIX TOCPEACTBOM METO/AA AHKETHPOBAHHUS — O0bEM
BBEIOOPOYHON COBOKYITHOCTH PECHOHNIEHTOB cocTtaBisier 40% or obmero yucia
nosyyatene yciayr B opranuzanuu B TeueHue 2019 roma, Ho He Oomee 600
PECIIOHIEHTOB B OJTHOM OPraHU3aIUU.

Bcero ompomeno 1312 pecnmoHAEHTOB Cpenyd KIUEHTOB OpraHU3aIuil
COLIMAJIBHOTO  OOCIY>KMBAaHUS, 3aKOHHBIX MX [MPEICTAaBUTENEH, SKCIEPTHOTO
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coobmiecTBa (MpeacTaBUTENIed OpraHu3aluidl U YUYpPEKACHUNW CMEXHBIX OTpaCiei,
B3aMMOJICHCTBYIOIIIUX C OpraHu3alded CcoIuaabHOro OoOCHy)XuBaHHs) B 66

OpraHU3aIMsIX COIMAIBLHOTO 00CTyKUBaHus (Tabnauma 1).

Taomura 1

Bpi0opka onpoca mosyuaresieil ycJayr B paMKax He3aBUCHUMOI OLIEHKHM KadecTBa
NPeI0CTABJICHHUS YCJAYI OPraHU3aUMAMHU COUAIBHOI0 00CTyKUBAHUS

Yeasounckoi oo6aactu B 2020 roay

(desoBeK)

HaumeHoBaHMe OpraHu3anuy COUMAILHOT0 00CTYKUBAHUS KOJ;I::CZCTTBO
MyHunumnansHoe Or0JKETHOE yupexkaeHue ropoja Yensonncka «Lentp 18
MOMOIITH JIETSM, OCTaBIIMMCSI 0€3 MONEUYCHHsI pOAUTENCH, K AUCTEHOKY.
MyHununansHoe Or0JKETHOE yupexaeHue ropoja Yensonncka «Lentp 15
MTOMOIIIN JIETSAM, OCTAaBIIUMCS 0€3 mornedeHus: poaurtenei, «I HE3ABIIIKOY»
MynununansHoe Or1KeTHOe YupexaeHue ropoaa Yensouncka «Llentp 13
MTOMOIIIN JIETSAM, OCTaBIIMMCS 6e3 monedeHus: poaurenei, «Hagexma»
MynununansHoe Or1KeTHOe YupexaeHue ropoaa Yensouncka «Llentp 18
MOMOIITH JIETSM, OCTaBIIMMCSI 0€3 MONEUYCHUsI pOAUTENCH, « AKBapeIby
MyHnununansHoe Or0JKETHOE yupexaeHue ropoja Yensonncka «Lentp 20
MTOMOIIN JIETSAM, OCTaBIIUMCS 06e3 nmonedeHus: poaureneit, « CoTHEUHBII)
MynununansHoe 0r0KeTHOE 00111e00pa30BaTeIbHOE YUPEKICHUE
«CrnenuanbHas (KOppeKIMOHHasA) o01eoOpa3zoBaTeibHasl MKOJa-UHTEPHAT 97
JUISL IETEN-CUPOT U JACTeH, OCTaBIIMXCS 0€3 MOTEUYSHHS POIUTENEH, C
OTpaHUYEHHBIMU BO3MOKHOCTSAMM 3JJ0POBbsI (HapylieHue uHTesuiekra) Ne 9y
MynuiumnansHoe 010 KETHOE 00IIe00pa30BaTEIbHOE YUPEIKICHHUE
«CrnenuanbHas (KOppeKIMOHHasA) o01eoOpa3zoBaTeibHasl MIKOJa-UHTEPHAT 35
JUISL IETEH-CUPOT U JACTeH, ocTaBIIMXCs 0€3 TOTICUCHHS POTUTENCH, C
OTpaHMYECHHBIMU BO3MOXKHOCTSIMU 3710poBbs Ne 13 ropoga YensiOnnckay
MyHuIunansHoe 010 KETHOE YUPEKJACHUE COLIMATBHOTO O0CTYKUBAHUS 18
«lleHTp MocTUHTEpHATHOMW aganTamnum» ropoja YensOnHcka
ABTOHOMHasI HeKOMMepueckast opranuzanus Llentp Peabunuranuu

93
«OHUCy
UensOuHcKast peruoHaIbHasi IPOCBETUTENbCKAsE OOIIECTBEHHASI OpraHU3aIlus 35
O6mecTBO «3HAHUEY
ABTOHOMHAsi HEKOMMeEpUecKas opranuzanus LleHTp counanbHOM aganranuu 6
«Cnapra 74»
ABTOHOMHasi HEKOMMepuecKasi opranuzaius LleHTp colmanbHO# aganTaiuu 3
JIOJICH ¢ HAPKOTUYECKOW M aJIKOr0JIbHOM 3aBUCHMOCTBIO «BepninHay
MynununansHoe O0roKeTHOe yupexaenue «Llentp nomommm aetsm, 6
octaBHIMMcs 0e3 nornedyeHus poaurtenein» Konelickuii ropoackoil OKpyT
MyHuIMnanIbHOe OI0KETHOE YUPEKACHUE COIIMATBHOTO O0CTYKMBAHUS
«lleHTp MOMOIIM AETSIM-CUPOTaM U JETAM, OCTABIIUMCS 0€3 MOoneYeHUs 8
poaurenein» O3epcKoro ropoiCKOro oOKpyra
MyHuIMTIaTEHOE CTAIMOHAPHOE YUPEIKICHUE COIMAIBHOTO 00CTYKUBaHUS
CHUCTEMBI COI[MAJIbHOM 3aluThl HaceneHus O3epckuil JloM-uHTepHaT ais 12

MpeCTapCIbIX U HHBAJINIO0B




HaumeHoBaHMe OpraHu3aniy COUMAIBLHOT0 00CTYKUBAHUSA

KoaunuectBo
AHKeT

MyHnununansHoe OroakeTHOEe yupexaeHne O3epcKoro ropoAckoro oKpyra
«/loM-uHTEpHAT 111 YMCTBEHHO OTCTAJIbIX JETEH»

8

MyHuIunagsHoe Ka3€HHOE YUPEKACHUE COITUATBHOTO 00CTyKHBAHHUS
«lleHTp MOMOIIM ACTSIM, OCTABIIUMCS 0€3 MOTEUEeHUs pOAUTENCH
CHEXHMHCKOTO TOPOACKOT0 OKpyra

MyHunumnansHoe coruaibHoe yupexaenue «LleHTp momoum netsam,
ocTaBIIUMCA 0€3 MoNeueHus poauTenei» TpexropHoro ropoCKOro OKpyra

10

MyHHULIMTTaNBHOE YUPEkKIECHUE COLUAIBHOIO 00CIyKUBaHUs «JloM-MHTEpHAT
JUIsl IPECTAPEIIbIX U MHBAIUAOBY T. TpexropHbIil

12

OO0111eCcTBO C OrpaHMYEHHOM OTBETCTBEHHOCTHIO «Panyra Ypana»

70

MyHuIMnansHoe Ka3eHHOE YUPEXKICHHE COITMATEHOTO 00CTYKIUBAHMS
«enTp momormu aeTsM, ocTaBIIMMCS 0e3 TIoNeueH s poauTeieil . MuHbsIp
AIIMHCKOTO MYHUIIMIIAJIBHOTO paiioHa Yensi0MHCcKoi obactu

12

MyHununansHoe O 0JIKETHOE CTAIMOHAPHOE YUPEKICHUE COLUATBHOTO
00CITy)KUBaHUS CUCTEMBI COLMAIBHON 3alUThI HaceIeHUs! « MUHbBSIPCKHI
JIOM-UHTEPHAT sl PECTapebIX U MHBAIHIOBY

MyHuIunansHoe Ka3eHHOE YUPEKACHUE COIUATBHOTO 00CTYKHUBAHUS
«IlleHTp mOMOIIH ETAM, OCTaBIIUMCS Oe3 rmonedeHus poaureneit r.Cum
AIIMHCKOTO MYHHUIIMITAJILHOTO paiioHa YensiOnHCcKoi 061acTi

12

MynuiunansHoe Ka3¢HHOE YUPEKACHUE COIUATBHOTO 00CTYKHUBAHUS
«lleHTp MOMOIIIH ETAM, OCTABIIUMCS 0€3 MONEYCHUSI POIUTENEI» Y CTh-
KaraBckoro roposickoro okpyra

MynununansHoe Ka3eHHOE yupexacHue «LleHTp nomomu aetsam,
octaBUIMMcs 0e3 nonedyeHus poaurenei» Karas-lBanoBckoro
MYHUIUIIAJIBHOIO palioHa

MyHununansHoe Ka3eHHOe 0011e00pa3oBaTeNIbHOE YUPEKIACHUE 151 AeTei-
CHUPOT U JIeTel, OCTaBUINXCS O€3 MoneyeHus: poautenei, «JleTckuii 1om-
11kosia» CaTKMHCKOTO MYHUIIMIAJIIBHOTO pailoHa

19

MyHuIunanTbsHoe Ka3eHHOE YUPEKACHUE COIIUATBHOTO 00CTYKUBAHUS
«lleHTp MOMOIIH AETSIM, OCTABIIMMCS O€3 MOMEUEHUS POJAUTEIICH
KyCHMHCKOTrO0 MyHHIIMITAJIBHOTO palioHa

14

MyHuIunaasHoe Ka3eHHOE YUPEKACHUE COITUATBHOTO 00CITYKUBaHUS
«lleHTp MOMOIIH AETSIM, OCTABIIMMCS O€3 MOMEUEHUS POJAUTEIICH
371aTOYCTOBCKOI'O TOPOJCKOI0 OKpyra

12

MynununansHoe yupexkaeHue « PeabuanTaioHHbIN HEHTp s JTI0ACH ¢
OTPAHUYEHHBIMH BO3MOKHOCTSIMH 3JJ0POBbs» rOpojia MarHutoropcka

90

MyHuIMnanbHOE Ka3eHHOe yupexaeHue «LleHTp noMmoum nersm,
OCTaBIIUMCS 0€3 MOTICYCHUS POJIUTENEH, «AJble mapycay Muacckoro
TOpPOJICKOTO OKpyra

20

MyHununanbHOE Ka3eHHOE yupexaeHue «LlenTp nomomu aetsm,
ocTaBIUMcs 0e3 rornedeHus poaureneit «Pagyra» Muacckoro ropoackoro

OKpyTa

12

MyHununansHoe Ka3eHHOE yupexaeHne YeOapKyabCKOro ropoJcKoro
okpyra «lleHTp momonm aeTsiM, OCTaBIIUMCSI 0€3 MOTIEYSHHS POIUTENCI

10

MyHuumnanpHoe 010 KETHOE YUPEKACHUE COIIMAIBHOTO O0CTYKUBAHUS

12




HaumeHoBaHMe OpraHu3aniy COUMAIBLHOT0 00CTYKUBAHUSA

KoaunuectBo
AHKeT

«TpaBHUKOBCKUYM LIEHTP MOMOIIHU JIETAM, OCTABIIUMCS 0€3 OTeUeHUS
poaurenei» Ye0apKyaIbCKOT0 MyHHUITMTIATBLHOTO pailoHa

MyHununansHoe ka3éHHOE yupexaeHue «LleHTp nomomu netsm,
ocTaBIIMMcA 0e3 nmonedeHus poaureneit, «Pagyra» Kopkunckoro
MYHUIMIIAJIBHOTO palioHa

12

MyHHUIANIATIBHOE Ka3€HHOE YUPEKICHUE LIEHTP IOMOLIH IETSAM, OCTABILIHAMCS
0e3 nomneueHus poautenei «/lodpeie cepana» Kopkunckoro
MYHUIMIIAJIBHOTO palioHa

11

MyHununansHoe Ka3eHHOe yupexaeHue «LleHTp moMomy aetsm,
ocTaBIIUMcs Oe3 moneyeHus poautenei, «Vckopka» EmamxennHckoro
MYHHUIMIAJIBHOTO paiioHa YensiOnHcKoi 00J1acTu

10

MyHununansHoe 010)KETHOE YUPEXKACHHUE COLIUATbHOIO 00CITY>)KUBAHUS
«eHTp moMoIHM JeTsIM, OCTaBIIUMCS 0€3 MOTEeYeHHsI POUTENCi
HsszeneTpoBCKOro MyHMIIMIIAIBHOTO pailoHa

15

MyHununansHoe Ka3eHHoe yupexaenue «LleHTp momonu netsam,
ocTaBIIUMcs 0e3 MornedeHus poaurenein» Bepxueydaneiickoro ropoackoro

OKpyTa

MynununansHoe OrmKeTHoe yupexaenue «L{entp momormu aetsm,
OCTaBIIUMCA 0€3 MoTedeHus poauTenein» KacnuHckoro MyHUIIMITaTbHOTO
parioHa

16

MyHuLIMNIaNbHOE Ka3€HHOE YUPEKICHUE COLUaIbHOTO 00cnyxuBanus LieHTp
MOMOIIY JETSM, OCTaBIIMXCS Oe3 moneyeHus poauteneit, KelTbIMCKOTO
ropoackoro okpyra «I'opusonm»

10

MyHununansHoe Ka3eHHoe yupexaeHue « L{lenTp momomu aetsm,
ocTaBIKMcs 0e3 nornedeHus poautenein» Kapabaickoro ropoickoro okpyra

11

MyHuLIMNanbHOE CTAllMOHAPHOE YUPEKIEHUE COLIMATIBHOTO O0CITYKUBAaHUS
«JlomM-uHTEpHAT JIJIs MpecTapelibiX U HHBaINA0B ¢c.HoBoOypHHO»

MyHHIIMTTAIEHOE YUPEKIEHUE COLMaIbHOTO 00cmyxuBaHus «KyHamakckuit
HEHTP MOMOIIHU JETSAM, OCTABIIUMCS 0€3 MOMEUYECHUS POTUTEICH
KyHamakckoro MyHHIIMNaJIbHOTO paiioHa

MyHuIMmantbHoe 010KETHOE 001Ie00pa3oBaTEIbHOE YUPESIKICHHE
Ecaynbckas crienuanbHas (KOppeKIIMOHHAs) 001eo0pa3oBaTeabHas MKojIa-
WHTEPHAT IS JETEH-CUPOT | JIETCH, OCTABIIUXCS 0€3 MONICYCHHS POIUTEIICH,
C OrpaHUYEHHBIMH BO3MOXKHOCTSIMH 37I0POBbS (HapyIICHNE HHTEIIJICKTA)

20

MyHunmnaiabHoOe Ka3eHHOe yupexaeHue «LlenTp nomouu nersam,
ocTaBIIUMCcA 0e3 morneueHus poauteneit c.KymyeBo» Aprasmickoro
MYHUIMIIAJIBHOTO palioHa

MynunumnansHoe Ot KeTHOE yupexaenue «L{enTp momoru aersm,
OCTaBIIUMCS O€3 MOTICUCHUS POJIUTENCH» BpeJMHCKOT0 MYHUIIUTIATLHOTO
pariona YenssOnHCcKoM 001acTu

11

MyHHUIIMNIaNbHOE CTAllMOHAPHOE YUPEXKIEHUE COLIMAIBHOTO 00CTYKUBAHUS
«bpennHCKNN TOM-UHTEpPHAT JJIs IPECTAPEIbIX U UHBAJIUIOBY»

17

MyHuIMIanTpHOE YUpEKICHHE CONMATBHOTO 00cmykuBanus «LleHTp
MOMOIIY JETSM, OCTaBIIMMCS Oe3 monedeHus: poaurenei» Kapramuckoro
MYHHUIMIIAJILHOTO paiioHa YensiOuHckoi 0061acTu

14




HaumeHoBaHMe OpraHu3aniy COUMAIBLHOT0 00CTYKUBAHUSA

KoaunuectBo
AHKeT

MyHunmMnanbHOE Ka3eHHOE yupexaeHue «LlenTp nomomnu aetsam,
ocTaBIIUMCA 0€3 MoIneueHus poauTenei» BapHeHCKOro MyHUIIMTIATBHOTO
paiioHa

12

MynununansHoe 010 xeTHOe yupexaenue «LleHTp moMormu aetsm,
ocTaBIIUMCA 0€3 MoMeueHus poauTenei» Tpoukoro MyHUIMIAIBLHOTO
paiioHa

MynununansHoe kazéHHoe yupexaeHue «LleHTp nomolu JeTsam - cupoTam
U JICTSIM, OCTaBIIUMCS O€3 MOTeueHus poAauTesei» ropoaa Tpouiika

12

MyHHUIUTIaTEHOE CTAIMOHAPHOE YUPEIKICHHE COIMAIBHOTO 00CTyKUBaHUS
CHUCTEMBI COI[MAIbHOM 3alllUThl HaceeHus «{oM-uUHTEepHAT MaJIOH
BMECTUMOCTH JJIs TPAKIaH MOKUJIOT0 BO3PACTa U MHBAIUIOB SICHbIE
ITonsHB)

18

MyHuIMIaIbHOE OI0/KETHOE YUPEKIACHUE COITMATBHOTO O0CTYKMBAHUS
«lleHTp MOMOIIH AETSIM, OCTABIINXCS 0€3 MOTICUCHUS POTUTEICI
I11acTOBCKOro MyHMIIMTNIAJIBHOTO pailoHa

MynununansHoe yupexxaeHue «L{eHTp moMmormum aetsm, octaBmuMmcs 0e3
norneveHus poautenein» KOxKHOypambCKOro ropoACKOro OKpyra

19

MyHununansHoe Ka3eHHoe yupexaenue «LleHTp momonu netsam,
OCTaBIIUMCA 0€3 MOTNeUeHUs poauTeneiny Ku3uibckoro MyHUIIUIATEHOTO
parioHa

20

YacTHOE yupeKIeHHUE MarHUTOTOPCKOT0 TOPOACKOro 0JaroTBOPUTEIBHOTIO
oOmecTBeHHOTO poHma «Metamrypr» «LleHTp colmanbHOro 00CTyKHUBaHUS
HACEJICHUSD

276

Hexommepueckas opranuszanusi «MarHuToropckuii 0J1aroTBOpUTEIbHBIN
¢oua «I'paxk1aHCKasi HHULIMATHUBAY

MyHununansHoe 001eo0pa3oBarenbHoe yupexaeHue «CrnennanbHas
(KoppeKImoHHas1) MIKoIa-uHTepHAT No 5 NJisl eTel-CUpoT U JIeTeH,
OCTaBIUXCS O€3 MOMeYEHUs pOAUTENEH, C OTPaHUYEHHBIMUA BO3MOXHOCTSIMHU
3I0pOBBsI» TOpoJia MarHutoropcka

21

MynununansHoe obiieoopazoBatenbHoe yupexaeHue «lllkona-unrepuar
JUISL IETEH-CUPOT U AeTeH, ocTaBmmxcs 0e3 monedeHus poauteneii «CeMbsi»
ropojia Marauroropcka

35

MynununansHoe yupexaeHue »L{entp nomoiu aetsam, octaBmmuMest 6e3
norieyeHust poauresen «Hanexna» ropoga Marauroropcka.

21

MynununansHoe yupexaenue «LlenTp moMoru netsm, octaBmuMmes 0e3
norneveHus poaurenei «PogHuk» ropoga Marauroropcka

21

MyHununanbHoe OIKETHOE YUPEKACHHE COIUATBHOTO 00CTYKUBaHUS
[{enTp momoIIu ACTSIM, OCTAaBIIMMCS 0€3 MOoTNeYeHUs pOAUTENEH,
AranoBCKOro MyHHIIMIIAJIBHOTO palioHa

MyHunumnansHoe OI0KETHOE yupexkaeHne « BepxHeypanbCKuii EHTP
TIOMOIITH JIETSIM, OCTABIIMMCSI O€3 MOTICYCHUSI POJTUTEIICH

MyHULIMNIaNbHOE Ka3€HHOE YUPEKICHUE COLUATBLHOTO 00CTYKUBAaHUS
«eHTp mOMOIIM IeTSAM, OCTAaBIIUMCS 0€3 MONEUYECHUS POJIUTENCH»
Haraii0akckoro MyHUIIMITAJILHOTO paiioHa

MyHuIumnanpHoe 010 KETHOE YUPEKICHUE COIIMATIBHOTO 00CTYKUBAHUS




KoaunuectBo

HaumeHoBaHMe OpraHu3aniy COUMAIBLHOT0 00CTYKUBAHUSA AHKET

«eHTp moMomM eTsM, OCTaBIINMCA 0€3 MONEUYEHUS POIUTENEI»
YecMEHCKOro MyHHMITMIIAJIBHOTO paioHa

MyHununanesHoe 6101)KETHOE CTALlMOHAPHOE YUPEKACHNUE COLUAIBHOTO
oOcnyxuBanus «TapyTHHCKUI AOM IpecTapebix» YecMeHCKOoro 11
MYHHUIMIIAJIBHOTO paiioHa YensiOnHcKkoi 00J1acTu

Hroro 1312

3 3Tam — mpoBe/IeHa OIleHKa KauyecTBa MPEJOCTABICHHS yCIyT 66 opraHu3anuit
COIIMAJILHOTO OOCIY>KMBaHUS IO MOKA3aTeJsIM, XapaKTePU3YIOIIUM: OTKPBITOCTh U
JOCTYITHOCTH WH(MOpMarmu 06 opranu3auu (yapekaeHnn); KoM(GOPTHOCTh YCIIOBUN
MPEOCTaBICHUS YCIyr, B TOM 4YHCIE€ BpeMs OXHUJAaHUS NPEIOCTABJICHUS YCIYT;
JIOCTYITHOCTh YCIIYT JIJISl MHBAJIMOB; JOOPOKEIATENBHOCTD, BEKJIMBOCTh PAOOTHUKOB
opranuzanuu (y4pexJIeHHsI); YAOBIECTBOPEHHOCTh YCIOBUSIMH OKa3aHUS YCIYT.
[loka3zarenu paccuyuTaHbl B COOTBETCTBMM ¢ EJIMHBIM TOPSAKOM pacyera
MoKasaTesiel, XapakTEePU3YIOUIUX OOIIMe KPUTEPUU OIICHKM KadyecTBa YCIOBUU
OKa3aHWsl YCIYr OpraHuzauusMud B cdepe KyJIbTypbl, OXpaHbl 3J0POBBA,
oOpa3oBaHHUsl, COIMAIBHOTO OOCITYy)KMBaHUS U (elepaTbHBIMU  YUPEKICHUSIMU
MEJIMKO-COLIMAIBHOM 3KCIEPTU3bI, YTBEPKICHHBIM MPUKa30M MUHHCTEPCTBA TpyJa
n coumanbHOM 3amuThl Poccuiickonn ®enepammu ot 31 mag 2018 1. Ne 344n.
Pa3pabotanbpl peKOMEHAAIMKU MO TOBBIIMICHUIO KayecTBa YCIOBHM OKa3aHUsI YCIYT
OpraHU3alMSIMH COIIUATBLHOTO 00CTyXKBaHus UYensiOnHcKoi 001acTu.

Metoabl nHGOPMALIMOHHO-aHATTUTUYECKOTO UCCIIEIOBAHMUS:

— o00paboTka TEpBUYHOW HHPOpPMALMU O JOCTYHHOCTH OpraHU3alui
COITMAJILHOTO OOCTYKMBaHUSI, YKOMILJIEKTOBAHHOCTH WX KBAJIU(PUIUPOBAHHBIMU
KajipaMu, 00 X HHHOPMAIIMOHHON OTKPBITOCTH U YIOBJIETBOPEHHOCTH TMOJIydaTesen
KaueCTBOM OKa3aHUs YCIYT;

— COCTaBJICHHE CBOJHOMW TaONMIbI, BKIIIOYAIOIIEH MEpPEUYeHb YUYPEKICHUM,
Y4acTBYIOIMX B HE3aBUCUMOM OIIEHKE C OauiaMH MO KaXIOMY IOKa3aTello U
KPUTEPUSIM;

— aHaJIM3 ¥ MHTEPIIPETaIUs JAaHHBIX, COJIEPKAIINXCS B CBOJTHOM Ta0OIuUIIE.

HrtoroBbie OGalbl CTpyIIUPOBAHBI 110 OIICHKAM B COOTBETCTBUU C TpajiallueH,
YCTAHOBJIGHHOW Ha  oduuualbHOM  caiite  bus.gov.ru:  0-19  OGamwioB —
«HeynosnerBopurensHo», 20-39 OamnoB «Hwuxe cpegnero», 40-60 OamioB —
«Y NOBJIETBOPUTENIHLHOY, 61-80 O6aioB — «Xoporioy», 81-100 6amioB — « OTIUYHOY.

B HacTosiieM aHaIUTUYECKOM OTYETE MPUBOMASITCS OCHOBHBIE PE3YJIbTAThI
HE3aBUCHUMOM OILICHKM KadecTBa YCJIOBUH OKa3aHUs YCIYr OpraHu3alysIMu
coraibHoro oocmyxuBanus Yensounckont odmactu B 2020 roxy. CBOAHBIN OTYET
MO TOKa3aTesiM, KPHUTEPUSM W OpPraHU3alUsIM COIUAJIBLHOTO OOCITYXKUBaHMUSI,
PEUTUHIM U KOJMYECTBEHHbIC PE3YyJIbTAaThl HE3aBUCUMOW OILICHKH KadyecTBa
MPECTABIICHBI B YACTU 2 aHAJTUTUYECKOTO OTUETA.
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YACTD 1. AHAJIM3 PE3YJILbTATOB HE3ABUCUMOI OLIEHKHA
KAUECTBA YCJIOBHUI1 OKA3ZAHUSI YCAYT OPTAHU3ALMSIMU
COLMAJILHOI'O OBCJIYKUBAHMS UEJSIBUHCKOM OBJIACTH

B 2020 TOIY

1. ATOT'OBBI PEUTUHI OPTAHU3AIIUN COLIMAJIBHOI' O
OBCJIYKUBAHUS IO NOKA3ATEJISIM, XAPAKTEPU3YIOLIIUM
OBILIME KPUTEPUU OLIEHKHN KAYECTBA YCJIOBU OKA3AHUSI
YCJIYI OPTAHU3AIIUSIMU COLUMAJIBHOI'O OBCJIY ) KUBAHUSA
YEJSABUHCKOM OBJIACTH B 2020 TOAY

WUrtoroBble = peWTUHTM  OpraHu3aluidl  COLMAIBHOTO  OOCTY>KHBaHUS
GbopMHpPOBAaTUCh, B COOTBETCTBMU ¢ EAMHBIM MOpsSAKOM pacuera IOKa3aTeseH,
XapaKTepU3yIIKUX OOIIMe KPUTEPUH OLIEHKH KayecTBa YCIOBUU OKa3aHUS YCIyT
OopraHu3anusMu B cepe KyJIbTypbl, OXpaHbl 3I0POBbs, 00pa30BaHUsI, COLUATBEHOTO
oOcy>kuBaHus U (peepabHBIMU YUPEKICHUSIMU MEIUKO-COLUABHON dKCIEPTU3BI,
YTBEPKACHHBIM MPUKA30M MUHHCTEPCTBA TPY/1a U COUMAIIBHOM 3a1UThl Poccuiickon
Oenepanyu oT 31 mas 2018 r. No 344H.

[loka3zaTenb OLIEHKM KadyecTBa MO OPraHU3alUU COLMAIBLHOrO O0O0CITyKUBaHUS,
B OTHOIIEHHWU KOTOPOM IMPOBEJCHA HE3aBUCUMAsl OIICHKAa KA4eCTBa, PACCUUTHIBAJICS
o ¢popmyie:

S, =Y K™/5, (1.1)
rje:

Sn — ToKazarenb OICHKM KauyecTBa N-Oi OpraHu3aIlumg;

K™, — cpenHeB3BelIeHHAas CyMMa MOKa3aTelei, XapakTepU3YIOIMX M-blii
KpUTEPHl OLIEHKU KayecTBa B N—OW OpraHU3aIlK, pacCUUThIBaeMas o popmynam:

KO3 Mo + 0.3 M + 04T )

03X soupyen + OAXIT gy + 0,31 7% )
KZn=(0,3xTT""" e + 0,4XIT o 4+ 0,3 T )
K4n:(0,4XHn-HCpB.KOHT o + O,4an-0Ka3.ycnyTyﬂ + O,2XHI"I-B6>KJI.,HI/ICTyH)
Ky =(0,3XTT" o + 0,2XITTP™ 4+ 0,5%1T",,.),

rie:

My . Iy, — NOKa3aTenW OLEHKU KAavyeCTBa, XapakTepusyrolue oOLme
KPUTEPUH OLICHKU KauyecTBa B N-0i1 opraHu3aluu.

MakcuMalibHOE 3HA4Y€HUE TOKa3aTessl OICHKM KadyecTBa IO OpraHu3aiuu
COIMAILHOTO 00CTyKHBaHus coctapisieT 100 6au1oB.

HeszaBucumas orieHka kaudecTBa ycioBuiM okazanus yciayr B 2020 rony
OCYyILIECTBIsIaCh B 66 opraHu3amusax COMUAIBHOTO oOcTyxuBaHUS. WTOroBbIi
PEUTHHT OpraHU3aIii COIMMATLHOTO 00CTYKUBaHUS MIPEICTABIICH B TaOIMIE 2.
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Tabmuma 2

HNToroBoblii peiiTUHI OPraHU3aNUil COUAIBHOTO 00CayKUBaAaHUA Yeas1OMHCKOM

00J1aCTH 10 MOKA3ATEJSIM, XapaKTePU3YIOIINM 001I[He KPUTEPUH OLEHKH

Ka4yecTBa YCJOBHI 0KA3aHHUS YCJIYT OPraHu3alusiMHi COIUATIBLHOTO

oocay:xuBanus B 2020 roay
(6aswTBI)

HaumenoBaHmue opraumsanuu

Banasl

Ouenka «Omauuno»

MyHnununanbHoe yupexaenne «PeabuanTannoHHbIN HEeHTp A JI0ei ¢
OIrPaHUYEHHBIMU BO3MOXKHOCTSIMH 310POBbs» TOpoJa Marautoropcka

98,1

MyHununaabHOe YUpeskJeHUE COLUAIbLHOTO 00CIIy)KUBaHUs «JloM-UHTEpHAT
JUISL TIPECTApENBbIX U UHBATUAO0BY I'. TpexropHbli

96,72

MyHununanpHOE Ka3eHHOE yupexacHue «LleHTp noMoimu nersm,
ocraBmmMcs 0e3 nmornedyeHus poautenein» Karas-MBaHoBckoro
MYHHMIMIIAJIBHOTO paiioHa

96,64

MyHununanbHoe OI0PKETHOE CTAllMOHAPHOE YUPEKACHNUE COLIUAIbHOTO
obciyxuBanus «TapyTHHCKUI JOM npecTapeinbixy» YecMeHCKoro
MYHUITUTAIBHOTO paiioHa YenssOMHCKON 001acTH

94,64

MyHunumnagbHoe Ka3eHHOe yupexaenue «LlenTp momomu aetsm,
octaBImUMCs 0e3 MmoneveHus poauTenein» Bepxaeydaneiickoro ropoickoro

OKpyra

93,22

MyHULIUIIaTbHOE Ka3€HHOE YUPEKACHUE COLIMAIBHOTO 00CITYy>KUBAHUS
«eHTp momo1u AeTIM, OCTaBIIUMCS 0€3 MONeYeHUs POTUTENCH)»
3J1aTOYCTOBCKOI'0 TOPOJICKOr0 OKpyra

92,64

MyHununansHoe 0rokeTHOe yupexaeHue O3epckoro ropojickoro oKpyra
«JloM-MHTEpHAT JUIsl yMCTBEHHO OTCTAJIBIX JACTEN»

92,5

MyHunumnagpHoe Ka3eHHOe yupexaenue «LlenTp momomu aetsm,
OCTaBIIMMCS 06€3 TornedeHus poauTenein» Kapabanickoro ropojckoro okpyra

92,42

MyHuLMNaIbHOE CTAllMOHAPHOE YUPEKACHHUE COLIMAIbLHOTO 00CITYKUBAHUS
CHCTEMBI COLIMAIbHON 3aluThl HaceneHus O3epckuil Jlom-uHTEpHAT U1
MIpeCTapelIbIX U UHBAINJIOB

91,78

10.

MyHunumnaipHOe Ka3eHHOe 00111e00pa3oBaTebHOE YUPEKACHHUE IS eTei -
CUPOT U JETeH, OCTABIIUXCS O€3 MONEUYCHHS poauTene, «JleTckuit qom-
mkosay CaTKMHCKOrO MyHHIIMIAJIIBHOTO paiioHa

91,68

11.

MyHUIUTIaTFHOE CTAIIMOHAPHOE YUPEKIECHNE COITUATBHOTO OOCTYKUBAHUS
CHUCTEMBI COLIMAJIbHOM 3aIUTHI HACEIEHUs «/lOM-UHTEpHAT MaJIOH
BMECTUMOCTH JIJI TPAXJaH MMOKUIIOTO BO3pacTa U MHBAIUIOB SCHbIE
ITonsHBDY

91,66

12.

MyHunumnagbHOe 0I0PKETHOE CTAallMOHAPHOE YUPEKIEHUE COLUAIBHOIO
00CITyKMBaHUS CUCTEMBbI COITUAIbHOM 3aIIUTHI HaceleHus] « MUHBSPCKUA
JIOM-WUHTEPHAT JUIsl IPECTAPENBIX M HHBAIHIOBY

91,3

13.

MYHI/II_II/IHaJ'ILHOC CTAlITMOHAPHOC YUPCKICHUC COLITMAIIBHOTO 06C.Hy>KI/IBaHI/I$I
((Bpe,ZII/IHCKI/Iﬁ JOM-UHTCPHAT IJId MPECTAPECIIbIX U HHBAJIUI0B»

90,94

14.

OO011ecTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCThIO «Panyra Ypanay

90,84

15.

MyHUIUTIaTFHOE CTAIIMOHAPHOE YUPEKIECHNE COITHATBHOTO OOCTYKUBAHUS
«JloM-uHTEpHAT 11 TIpecTapenbix U nHBAIUI0B ¢c.HoBoOyprHO»

90,84

16.

ABTOHOMHAsI HEKOMMepUecKkas opranu3zanus LleHTp connanbHO agantanuu
«Cnapta 74»

90,76

17.

MyHununagbHoe 010/pKeTHOE yupexaeHne ropoaa Yensouncka «LleHtp

90,46
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HaumeHoBaHue opraHu3anuu

Banabl

nmomMomu ACTAM, OCTaBIIMMCS 0e3 morneveHus pO,I[HTGJ'ICfI, «AHCTEHOK.

18.

MyHununaabHoe 0I0PKETHOE yupexieHne «BepxHeypalbCKuil IEHTP
IIOMOIIY JIETSIM, OCTaBUIMMCS 0€3 NONEeUCHUs] POAUTENIEH»

90,42

19.

MynununaibHoe couuanbHoe yupexkaenue «LlenTp momomnu aersm,
octaBIMMcs 6e3 nonevyeHus poautenein» TpexropHoro ropoiCKoro oKpyra

90,02

20.

MyHununaabHOE Ka3eHHOE YUPEXACHHUE COLIMAILHOTO 00ciyxuBanus LleHTp
MTOMOIIIH JIETSIM, OCTaBIIMXCs 0e3 nornedeHust poautened, KelmteiMckoro
rOpoACKOro okpyra «I'opu3oHT»

89,84

21.

MyHHALIANIaTBHOE Ka3€HHOE YUPEKACHHUE LEHTP MOMOIIY JETSAM, OCTaBLIIMMCS
6e3 nmoneuenus poaureneit «Jlodpsie cepamna» KopkuHckoro
MYHHUIMIIAIBHOTO palioHa

89,64

22.

MynununanbsHoe yupexaeHue «LleHTp nomomu netsam, octaBmmmMes 6e3
roreyeHus poaurenent «PorHuk» ropoga Marauroropceka

88,62

23.

MyHununanpHOe Ka3éHHOE yupexaeHue «LleHTp nmoMomu netsm,
ocraBmmMcs 0e3 nmornedenus poautenei, «Pagyra» Kopkunckoro
MYHHMIMIIAJIBHOTO paiioHa

88,54

24,

MyHULIUIIaTIbHOE Ka3€HHOE YUPEKACHHUE COLIMAIBHOTO 00CITYy)KUBAHUS
«lenTp momoum neTsiM, OcTaBIIUMCS 0€3 MONeYeHUs POAUTENIEH
Haraii0akckoro MyHMIIMIIAJILHOTO paiioHa

88,12

25.

MyHununangbHoe yupexxaeHue »L{enTp momoiu aersMm, octaBummcs 0e3
norieueHus poaurenent «Hanexna» ropoga Marauroropcka.

87,54

26.

MYHI/II_II/IHaJ'ILHOG YUYpCKACHUEC COLIUATIBHOT'O O6CJ'Iy>I(I/IBaHI/I$I ((KYHaI_HaKCKI/Iﬁ
LHCHTPp IOMOIIM ACTAM, OCTAaBIIHNMCA 0e3 moreuYeHus pOI[HTCJICfI))
KYHaI_HaKCKOFO MYHUIUIIAJIBHOT O pa1710Ha

87,52

217.

MynununaasHoe OI0KETHOE YUPEXKICHHE COLUATIBHOTO 00CITY)KUBAHUS
«eHTp mocTuHTEpHATHON afanTanuuy ropoja YemnsOuncka

87,16

28.

MynununansHoe O0KeTHOE yupexaenue ropoaa Yensonncka «Llentp
TTOMOIITH JIETSIM, OCTaBIIMMCsI 0e3 nmoneueHus poaureneii, «Hanexmga»

86,92

29.

YacTtHoe yupexaeHue 6JaroTBopurenbHoro Gonaa «Metamtypry» «LleHTp
COLMAJIBHOIO 00CITY’)KHBAaHUSI HACEICHUS

86,84

30.

MyHunumnaibHoe OI0IKETHOE YUPEKIECHUE COITUATBHOTO 00CTYKHBAHUS
«lleHTp MOMOIIHM IETSAM, OCTABIINXCS 0€3 TOMEUEHUs POJAUTEIIEH»
[1;1acTOBCKOr0 MyHUIIMITIAJIBHOTO paiioHa

86,66

31.

MynumunamsHoe OI0KETHOE YUPEXKICHHE COIIMATTBHOTO 00CITY )KHBaHUS
«eHTp moMoIIM NETAM-CUPOTaM U JETSIM, OCTaBIIUMCS O€3 TOTeYeHHs
ponutenei» O3epcKoro ropoJICKOro OKpyra

86,56

32.

MyHunumnagpHoe OI0KeTHOE yupekaeHue ropoaa Yensouncka «L{entp
TTOMOIIIM JIETSIM, OCTaBITUMCSI O€3 TTONIEYCHUST POUTENCH, «AKBapeIby

86,52

33.

MyHununanasHoe Or0KeTHOE yupexaeHne ropoaa Yensouncka «LleHtp
ITOMOIIH JIETSIM, OCTaBUIMMCSI 0e3 noneueHus: poaurtenei, «CoIHeUHbIN

86,08

34.

MynununanbHOe Ka3eHHOe yupexaeHue «L{enTp momoiu aersm,
ocTaBIIMMCS 0€3 TornedeHus poauteneit «Paxyra» Muacckoro ropoackoro
OKpyra

85,92

35.

MyHununaibHoe OI0IKETHOE YUPEKIEHUE COLUAIBHOTO 00CTYKHUBaHUS
LleHTp momouIM AETSIM, OCTaBIIUMCS O€3 TONIEUYEeHUs poIUTeNei,
AranoBCKOro MyHHIIMIIAJIIBHOTO palioHa

85,92

36.

MynumunaisHoe O KeTHOE 0011e00pa3oBaTebHOE YUPEKICHHE
«CrnenuanpHas (KOppeKIMOHHAsT) 001Ie00pa3oBareabHas MIKOJIa-UHTEPHAT
JUTSI IETeU-CUPOT U JIETEH, OCTABIINXCs O€3 MOTIEYCHHS POIUTENCH, C

85,82
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HaumeHoBaHue opraHu3anuu

Banabl

OrpaHMYEHHBIMUA BO3MOXKHOCTSIMU 3710pOBbs (HapylieHue nuresiexra) No 9y

37.

MyHHIUTIATbHOE Ka3eHHOE YUPEXKICHNUE COLIMAIBHOTO 00CTY)KUBAHHS
«LleHTp oMo JIETSIM, OCTaBIINMCs O3 MOTNeUeHUs poauTese r. MUHBSIP
ANIMHCKOTO MYHHIIMTIAJIILHOTO paiioHa YenstOMHCKON 001acTH

85,54

38.

MynununanbHoe OropKeTHOE yupexaeHune «L{eHTp moMomu aersm,
ocTaBIIUMCS 0€3 MONeYeHUs poauTeNei» bpeJMHCKOro MyHUITUTIAIIEHOTO
pariona YensOuHCcKkoi 00IacTu

85,5

39.

ABTOHOMHAasI HEKOMMepUeckasi opranuzanus LlenTp conuanbHOM anantanuu
JIIOZIEN ¢ HAPKOTUYECKOHN U aJIKOr0JIbHOM 3aBUCUMOCTBIO «BepiiHay

85,04

40.

MyHunanbHOe Ka3eHHOe yupexaenne YeOapKyabCKOro ropojickoro okpyra
«lenTp momony neTsiM, ocTaBIIAMCS 0€3 IONIEYCHHUsT POIUTENICH

85,02

41,

MyHunumnagbHoe Ka3eHHoe yupexaenue «Llentp nomomu aetsm,
ocTaBIIUMCs 6e3 mornevYeHus poautenein» Ku3nibckoro MyHUITUIAIBEHOTO
paiioHa

84,72

42,

MyHULIUTIaTbHOE Ka3€HHOE YUPEKACHHUE COLIMAIBHOTO 00CITYy)KUBAHUS
«LlenTp momoum neTsM, ocTaBIIUMCs 0e3 nonedeHus poauteneit r.Cum
AIIMHCKOro MyHUIIMNAJILHOTO paiioHa YensOMHCKoM 001acTi»

84,52

43.

YenstOuHCKast pernoHaabHast IPOCBETUTENbCKAsE O0IIIECTBEHHAS OpraHu3aIis
0011eCTBO «3HAHUEY

84,48

44,

ABTOHOMHas HeKoMMepueckas opranuzanus Llentp Peabunurtammun «OHUC)

83,88

45,

MyHunmMnanpsHOe Ka3eHHOE yupexaeHue «L{eHTp nomoiu aersm,
octaBIIUMCs 0e3 monevyeHus poauTenein» BapHeHCKOro MyHUIIUIIATBHOTO
paiioHa

83,76

46.

MyHunumnaibHoe OI0IKETHOE YUPEKICHUE COLUATBHOTO 00CTYKHBAHHS
«TpaBHUKOBCKHI LIEHTP MTOMOIIU JETSAM, OCTABIIMUMCS 0€3 OTICUSHUS
ponuTenei» YebapKylbCKOro MyHHIIMIIAILHOTO pailoHa

83,62

47,

MynununansHOe Ka3€HHOE yupexaeHue «L[eHTp nomomu qeTsaM - CupoTaM 1
JeTSM, OCTaBIIMMCsI Oe3 monedeHus poauTtenein» ropoaa Tpourka

83,48

48.

MyHunumnaibHOe OIOIKETHOE YUPEKIECHUE COITUATBHOTO 00CTYKHBAHUS
«lleHTp MOMOIIHM JIETSAM, OCTABIIUMCS O€3 MOMEYSHUST POTUTEICH
YecMeHCKOro MyHUIIUIIATILHOTO pailoHa

83,48

49,

MyHnununanbHoe 0roxeTHOe yupexkaeHue «L{enTp momoum nersm,
octaBIIUMcs 0e3 nmonevyeHus poauTenein» KacnmHCKoro MyHHUIIUNIATBHOTO
paiioHa

83,28

50.

MyHununagbHoOe YUperkJeHHe COLUMaIbHOro o0cmyxuBanus «LleHTp momomu
JIETSIM, OCTABIIMMCS 0€3 TornedeHus poauTenein» KapranuHckoro
MYHUIIUIAIBHOTO paiioHa YenssOMHCKON 00s1acTH

83,04

51.

MynununansHoe Or0KeTHOE yupexaenne ropoaa Yensonncka «Llentp
TTOMOIITH JIETSIM, OCTaBIIMMCSI 03 morneueHus: poaurteneil, « HE3IBIIKO»

82,88

52.

MynumunagsHoe 010pKeTHOE 00111e00pa30BaTeIbHOE YUPEKICHUE
Ecaynbckas cnenmanbHas (KOppeKIIMOHHAs ) 001ieo0pa3oBareibHas mKoIa-
WHTEPHAT JJI JeTEeH-CUPOT U JETeH, OCTABIINXCS O3 MOTICYCHUS POTUTENCH,
C OTpaHUYCHHBIMU BO3MOKHOCTSIMH 3/I0POBbs (HapyIIEHHUE NHTEIICKTA)

82,8

53.

MynumunansHoe 0r0pKeTHOE 00111e00pa30BaTeIbHOE YUPEKICHUE
«CrnenuansHas (KOppEKIMOHHAs) 001Ie00pa3oBaTenbHasl MIKOIa-UHTEPHAT
JUTSL IETeU-CUPOT U JIETEH, OCTABIINUXCS 0€3 TTOTIEYCHHS POIUTENECH, C
OTpaHMYEHHBIMU BO3MOXKHOCTSIMU 370poBbsi No 13 ropoma YensOuHckay

82,62

54,

MynumunansHoe o01ieo0pa3zoBarenbHoe yupexkaenue «CriennanabHast
(KoppeKImoHHas) MmKoJa-uHTepHAT No 5 U1 neTei-cupoT U IeTeH,

82,6
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HaumeHoBaHue opraHu3anuu

Banabl

ocTaBIIUXCs 0€3 MOMeYeHus! POAUTENCH, C OrpaHMYEHHBIMUA BO3MOKHOCTSIMU
3I0pOBBs» ropoga Maruuroropcka

55.

Hekommepueckas opranuzanusi «MarHUTOrOpcKuit 6J1aroTBOpUTEIbHBIN
doun «'pakgaHCcKas HHUIIMATHBAY

82,16

56.

MyHULIUTIaTbHOE Ka3€HHOE YUPEKACHHUE COLIMATIbHOTO 00CITYKUBAHUS
«JeHTp MOMOIIN AETSIM, OCTABITUMCS 0€3 MONECYCHUS POTUTEIICH
KycrnHckoro MmyHunmnansHoro paiioHa

81,98

57.

MynununansHoe obiieoOpa3zoBarenbHoe yupexaenue «lllkona-unrepnar ais
JETEH-CUPOT U JACTEH, OCTaBIIUXCS Oe3 mornedeHus poauteneid «CeMbsi»
ropozaa Marauroropcka

81,58

Ouenka «Xopouwio)

58.

MyHununagbHOe Ka3éHHOE YUPEKACHHUE COLIMATLHOTO 00CITYyKUBaHUS
«enTp momouH neTsIM, OCTABIIUMCS 0€3 MOTEeYEeHUsT POAUTENEH
CHEXHMHCKOT0 TOPOJICKOT0 OKpyra

80,66

59.

MyHununaibHoe OI0I)KETHOE YUPEKIEHUE COLUAIBHOIO 00CTYKUBaHUS
«lenTp momoum neTsiM, ocTaBIIUMCS 0€3 MONeYeHUs POAUTENIEH
HsAseneTpoBcKOro MyHMIIMIIAIBHOTO palioHa

80,58

60.

MyHnununansHoe yupexaeHue «LleHTp momoru netsam, octaBmmmMes 6e3
nonevyeHus: poautenein» KOxkHOypambCKoro ropoJckoro OKpyra

80,54

61.

MynununanbHOE Ka3eHHOe yupexaeHue «LlenTp nomomu aetrsam,
ocraBmuMcs 6e3 moneveHus poauteneii ¢. KymyeBo» Aprasiickoro
MYHUIUINAJIBHOTO pailoHa

80,34

62.

MynuunagbHoe Ka3¢HHOE YUPEKICHUE COLUATIBHOTO 00CTY>KHMBAHUS
«eHTp momo1u AeTAM, OCTaBIIUMCS 0e3 MONne4YeHus poauTeneit» Y cThb-
KaTtaBckoro ropoickoro okpyra

78,92

63.

MyHununanpHOe Ka3eHHOE yupexaeHue «LleHTp noMomu netsm,
ocTtaBIMMcs 0e3 moredeHus poautenel, «Mckopka» EMamxennHcKoro
MYHUIIMIAIBHOTO paiioHa YenssOMHCKOM 061acTH

78,76

64.

MynununansHoe OroKeTHoe yupexaenne «L{enTp momolu aetsim,
ocTaBIIUMCS 0e3 MmonevYeHus poauTenein» TPoruKoro MyHHIIUIIATEHOTO
paiioHa

75,56

65.

MynununansHoe OroKkeTHOe yupexaenne «L{enTp momoru aetsim,
octaBiuMcs 6e3 nmoneveHus poautenein» Komelckoro ropoJckoro okpyra

73,52

66.

MyHunmMnaibHOE Ka3eHHOe yupexaeHue «L{eHTp momoiu nersm,
ocTaBIIUMCS 6e3 MonevYeHus poauTenei, «Ajbie mapyca» Muacckoro
TOpPOJICKOTO OKpyra

63,58

B menmom y Bcex uccneayeMbIX OpraHH3alfil COLMAIbHOTO OOCTY)KHWBaHUS
pe3yNibTaThl JIOCTaTOYHO BBICOKME. B cpemHem opraHuzanuy  COIUATBHOTO
oOcmyxuBaHusi Habpanu 6omee 86,22 6anna.
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2. PE3YJIBTATBI HE3ABUCHUMOM OIIEHKH 11O IIOKA3ATEJISIM,
XAPAKTEPHU3YIOIIUM OBIHIUE KPUTEPUHN OLHEHKHU KAYECTBA
YCJOBUI OKA3AHUS YCJIYT OPTAHU3ALIUSAMU
COIIUAJBHOI'O OBCJIYXKUBAHUS YEJSABMHCKOM OBJIACTH

2.1. OTKpBITOCTH U TOCTYNIHOCTH HH(pOpMaun 00 opranu3annu (y4pe:KIeHun)

OOmuit  mokaszarenb, XapakTEpU3YIOIIMH KpUTEpPUd OIEHKH KadecTBa
«OTKPBITOCTh U AOCTYMHOCTh WH(OpMAIM 00 OpraHM3aIuu CONUATLHON chepbiy,
paccuuTHIBAJICSA KaK CpeHee apru(MEeTHUECKOe 3HAUCHUN TPEX MOoKa3aTesiel OLICHKH
KauecTBa:

1. 3HayeHne mokazaTens OLEHKH KauecTBa «CoOOTBETCTBHE HH(POpPMAIUH O
JIESITEIbHOCTH OPTaHU3aIH COLIUAIBbHON Cephl, pa3MEIICHHON Ha 00IIE0CTYMHbBIX
MH(OPMAIMOHHBIX pECypcax, €€ COoACpkKaHuIo U NopsAaKy (popme), yCTaHOBICHHBIM
3aKOHOAATEIbHBIMU W HMHBIMH HOPMATHBHBIMHU IPAaBOBBIMU aKTaMu Poccuiickoil
®enepanun» (I1,4) onpenensanocs no Gopmyne:

I/ICTBH +HcaﬁT
M= ( ZXEi/IHopM )x100, (2.1.1)

Wi (N

Wreny — 00b€M HHpOpMaLIUK, pa3MEIIEHHON Ha MHPOPMALIMOHHBIX CTEHJaX B
MOMEIICHUH OPTaHU3al1u;

WN.ir — oObeMm wuHOpmaruu, pa3sMenieHHOM Ha oQuIMaIbHOM —cailTe
OpraHu3alliy COLMAIIBHON cepbl B MH()OPMAIMOHHO-TEIEKOMMYHUKALIMOHHON CETU
«HTepHeT» (nanee — opUUMaIbHbIN CAUT OpraHu3alim);

Wyopw — 00BEM HMHPOpPMALUM, Pa3sMELIEHUE KOTOPOM Ha OOLIENOCTYIHBIX
WHOOPMAITMOHHBIX  pecypcax YCTAaHOBJIEHO 3aKOHOJATEIbHBIMH U MHBIMH
HOPMAaTUBHBIMU ITpaBOBbIMHU akTamu Poccuiickon @enepanuu;

2. 3HaYCHHE TIOKa3aTels OlleHKH KadecTBa «Hanmumume Ha odunnansHoM caiite
OpraHu3allid COUUaIbHOM cdepsl HHPOPMAIMK O JUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOM CBSI3W W B3aWMOJICUCTBHUSI C  MOJyYaTesIMH  YCIOYyr W HX
dyukuunorupoBanue» (I1,,e;) onpenensaocs mo popmyie:

H,HI/ICT = TIII/ICT X CHI/ICTI (212)
rJie:

T er — KOTUYECTBO 0AJUIOB 32 HAIMYWE HA OPHUITMATHPHOM CAalTe OpraHU3aINH
uH(OpPMAITUU O JUCTAHITMOHHBIX CIIOCO0aX B3aUMOJCHUCTBHS C MOTydYaTEIIMHU yCIyT
(rro 30 GasuToB 3a KaX</IbIi AUCTAHIIMOHHBIN CITOCO0);

Cuwer — KOIMYECTBO  (PYHKIIMOHHPYIOIIUX JAUCTAHIIMOHHBIX  CIOCOOOB
B3aMMOJICUCTBUS C TIOJIyYaTeNsIMH YCIyT, WHMOpPMAIUs O KOTOPHIX pa3MelleHa Ha
opUITMATHFHOM CaliTe OpraHU3aIMK COUATBLHOMN Chephl.

3. 3HAuUGHHWE TIOKa3aTels OICHKM KaudecTBa «Jlons momydareneit yciyr,
YIOBIETBOPEHHBIX OTKPBITOCTBIO, TMOJHOTOM W JOCTYMHOCTHIO HMH(pOpPMAIUUA O
JeSATEIbHOCTH OpraHu3aluy conuanbHod cdeps» (I177Py,), ompemensiock 10

dbopmyre:
16



yCTeHZl + y

1™ = it _y%100 2.1.3
= ( IxU o, ) , ( )

rae.
VYerenn — UYHMCIO IIOJy4YaTeJed YCIYr, YIOBIETBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOM M JOCTYHNHOCTBhIO HMH(OpMAalMU, pa3MEIICHHOW Ha HMHQPOPMAIMOHHBIX
CTEH/IaX B MMOMEIICHUHN OPraHU3alliy COIIMAIbHON chephl;

VYeair — YHCIO TOJNy4aTeNeH YCIyr, YAOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOM W JOCTYMHOCTHIO MH(OpMAINH, pa3MEIIeHHON Ha O(HUIMAaTBLHOM caiTe
OpraHu3aluy;

Y61 — OOIIIEE YHMCIIO OMPOIICHHBIX MOTyYaTeNen YCIyT.

MakcumanbHOE KOJUYECTBO OAyuIOB MO KaXJAOMY OTIEIbHOMY IOKA3aTENI0
Takke paBHo 100 6amos.

HccnenoBanue mokasano, 4TO y OpraHU3alMid COLUAIBLHOTO OOCITYKUBaHUS B
L[EJIOM JIOCTATOYHO BBICOKHE PE3YIBTAThI O KPUTEPHUIO OTKPHITOCTH U JOCTYITHOCTH
uHpopMaIuu.

Tabmuia 3
PedTMHT opranu3anuii conuaabHOro oociay:;knBanus YeasiOnHckon odacTu
¢ MAKCHMAJIBHBIMH Pe3yJIbTATAMH 110 KPUTEPHIO OTKPBHITOCTH H JOCTYIIHOCTH
uHpopmannu 06 opranuzanuu (yupexaenun) B 2020 roxy

(6amnmI)
Hoast monyuarenei
yeayr,
YI0BJIETBOPEHHBIX
OTKPBITOCTHIO,
IOJIHOTOM U
CooTBeTcTBHE
Hannuue Ha JOCTYNHOCTHIO
HHpOpMaLHU O
opHuIHAIBLHOM HHpoOpMaLHHU O
AesITeJIbHOCTH "
caiite HesiITeJIbHOCTH
OpraHu3anuu
N OpraHu3anuu OpraHu3anuu
COHATBHOI N N
CONHMATBHOI CONMATBHON
cepsl,
. chepbl cepsl,
pa3MeIeHHoit .
na uHpoOpMaLHU 0 pa3MelleHHO# Ha
Snauenme | 0GLIEIOCTYIHBIX ANCTAHIMOH- uH(pOPMAIMOHHBIX
Ne HaumeHoBaHue opraHuzanuu eiTHHIA o Ma}IILHOH HBIX CIIOC00aX CTEeHJAaX B
P P o0paTHoii noMenieHuu
HBIX pecypcax,
CBSI3U M OpraHu3anuu
ee CoJIepKaHMNI0 N
B3aHMO- COLMAJILHOM
U OPSJIKY .
(dopwme) JeicTBHs € cdepsl, HA
i noJy4aTeasiMu opuuuaibLHOM
YCTaHOBJIEHHBIM .
YCJIYT U UX caiiTe OpraHu3anum
HOPMAaTHUBHBIMH "
¢GyHKIMOHUPO | couuaabLHOM cdepbl
NMPaBOBBLIMU
BaHHe B ceTu «HTEpHET»
aKTaMu o
(B % ot o6u1ero
qucaa
ONPOIIEHHBIX
noJy4areJsiei
yeayr)
1 2 3 4 5 6
Ouenxka «Omauuno»
1. | MY «PeaOwinTariuOHHBIA
LIEHTP 151 JIFOJIEH ©
OrpaHUYEHHBIMU 98,5 95 100 100
BO3MOKHOCTSAMU 340POBBSD)
roposaa Marmurtoropcka
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MBY ropoaa Yensbuncka
«lIeHTp IOMOIIH IETSIM,
OCTaBIIUMCSI 03 TIOTICYCHUS
poautene, K AUCTEHOK.

96,1

97

90

100

MBY ropona UensOnHcka
«IIeHTp IOMOIIH IETSIM,
OCTaBIIUMCSI 03 TIOTICYCHUS
ponutenen, «Hagexga»

94,6

92

90

100

MBY ropona UensOnHcka
«IIeHTp IOMOIIH IETSIM,
OCTaBIIMUMCsI 03 TIOTICYCHUS
ponutenen, « AKBapesby

94,6

92

90

100

MKY CO «lleHTp HOMOIITH
JIETSIM, OCTaBIIUMCS 0€3
MTOTICUEHUS POIUTEIICIH
Haraii6akckoro
MYHULMOAIBHOIO palioHa

94,6

92

90

100

MY »llentp noMouu AETsAM,
OCTaBIIUMCS 0€3 MOoIeYCHHUs
poaureneit «Hanexna» ropona
Marnuroropcka.

93,7

89

90

100

MBOY «CnenunannHas
(KoppeKIroHHas)
o01mieo0pazoBaTeNbHas MIKOIa-
HWHTEpHAT IS AeTEU-CUPOT U
JIETEH, ocTaBIIMXCS 0€e3
MIONEYECHUS POAUTENEH, C
OTpaHNYEHHBIMH
BO3MOKHOCTAMU 310POBbA
(mapymenue naTemmiexTa) Ne 9y

93,1

87

90

100

MBOY «CnenunansHast
(KOppeKIoHHasT)
00111e00pa3oBaTe/ibHas IIKOJIa-
WHTEPHAT JIJIS IETEH-CUPOT |
JeTei, ocTaBIInXcs 0e3
MOIEYEHUS POJUTENEN, C
OTpaHUYEHHBIMHU
BO3MOXKHOCTSIMH 3JI0pOBBST No
13 ropona YenstOnHcKay

93,1

87

90

100

000 «Pagyra Ypana»

93,1

87

90

100

10|

MY «lenTp noMouu A€TsIM,
OCTaBIINMCS O€3 IToIIeYeHUs
ponutenei «PoaHuK» ropoaa
MarnuToropcka

93,1

87

90

100

11|

MCY CO Oszepckuii [lom-
WHTEPHAT JIJIsI IPEeCTapelbiX U
WHBAJIUJIOB

92,2

84

90

100

12|

MKY uentp nomoum AeTsm,
OCTaBIINMCS 0€3 IToIeUYeHUs
pomureneit «/loOpeie cepamar
Kopxunckoro
MYHHIIUTIATBHOTO palioHa

92,2

84

90

100

13|

MCY CO «/lom-uaTEpHAT AJ1s
IIPECTAPENBIX U UHBAIUIOB
c.HoBoOypuHno»

92,2

84

90

100

14|

MBY CO «llentp

91,6

82

90

100
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MTOCTHHTEPHATHOM aaTTaIlII
ropoaa YensOuHcka

15|

MCYCO «/loMm-uHTEpHAT IS
MPECTapeIbIX ¥ UHBATHIIOBY T.
TpexropHbIit

91,6

82

90

100

16

MBY CO LenTp moMomm
JIETSIM, OCTaBIIUMCS O€e3
MOTIEYCHUS POTUTENICH,
ATaInoBCcKOro MyHHUITUITATIHBHOTO
paiioHa

91,6

82

90

100

17|

Y bd «Metamrypr» «LleHTp
COLMAITBHOTO 00CITY)KHBaHHS
HACEJICHUD

89,8

84

90

94

18

AHO IlenTtp conmnampHOi
aJanTalyy JIIAeH ¢
HApKOTUYECKON U alIKOTOJIbHOM
3aBHICHMOCTHIO «BepmmHay

89,2

74

90

100

19

MKY CO LenTp moMoru
JIETSIM, OCTaBIIHXCS 0€3
MONCYCHUS POAUTENIEH,
KpIThIMCKOr0 ropoacKkoro
okpyra «['opu3oHT»

89,2

74

90

100

20

MBCYCO «TapyTtunckuii 1oM
npecTtapesnbix» YecMeHcKoro
MYHUIMIIAIBHOIO palioHa

89,2

74

90

100

21|

AHO Uentp Peabunuramnyu
«OHUC»

89,1

79

90

96

22|

AHO llenTp conmanbHOM1
agantaruu «Cmapra 74»

88,9

63

100

100

23]

MKY YebapkyabCckoro
ropoackoro okpyra «lLlentp
MIOMOILY IETSIM, OCTaBILINMCS
0e3 MoTneveHus: poJuTeNneh»

88,6

82

100

85

24|

MBY Ozepckoro ropoJckoro
okpyra «/loM-uHTEpHAT U151
YMCTBEHHO OTCTaJIbIX AETEH»

86,5

95

60

100

25|

MBCY «MuHBSPCKUHN TOM-
WHTEpHAT JJISl IPECTAPEINBIX U
VHBAJINIOB)

86,5

95

60

100

26

MOY «lIlkona-uHTepHaT AJs
JIETe-CUPOT U JIeTEMH,
OCTaBIINXCS 0€3 MmoneYeHust
poaureneit «Cembs» ropoaa
Marnuroropcka

86,5

95

60

100

27|

MKY «lleHTp TOMOIIH ETSM,
OCTaBIINMCS O€3 IToIeUYeHus
poaureneit» Kuzunbsckoro
MYHUIMIAIBHOIO palioHa

85,6

92

60

100

28|

MCY CO «bpenunckuit nom-
WHTEPHAT JIJIS IPECTAPEIIBIX U
HHBAJINIOBY

84,7

89

60

100

29|

MCY «/loMm-uHTEpHAT MajOH
BMECTHUMOCTH JJI FPaKIaH
MOKUJIOr0 BO3pacTa 1
uHBaMI0B SIcHbie ITomsHbD)

84,7

89

60

100

30

MBY ropoxaa Yensibuncka

84,4

92

60

97

19




«IleHTp TOMOIITH JETSIM,
OCTaBIINMCS 0€3 TIOTIEYEeHHUS
poaurenei, «['HEIABIIIKON

31

MCY «lleHTp MOMOIIH IETSM,
OCTaBIINMCS O€3 IToIeUYeHUs
ponuteneit» TpexropHoro
TOPOJCKOTO OKpyTa

84,1

87

60

100

32

MBY CO «TpaBHUKOBCKUI
LIEHTP MTOMOIIH AETAM,
OCTaBIIUMCS O€3 MOIeYeHUs
poautenei» YebapKynbCcKoro
MYHULMIAIBHOIO palioHa

84,1

87

60

100

33|

MKY «lIeHTp nOMOIIIH AETSIM,
OCTaBIIUMCsSI 0€3 TIOTICYCHUS
ponuTenen»
Bepxueydaineiickoro
TOPOJICKOTO OKPyTa

84,1

87

60

100

34

MKY «lleHTp TOMOIIH IETSM,
OCTaBIINMCS O€e3 IToIeYeHus
ponutenein» Kapabamickoro
TOPOJICKOTO OKpyTa

84,1

87

60

100

35|

MBY «BepxHeypanbCKui
LIEHTP HOMOIIY JIETSM,
OCTaBIINMCS O€3 IToIeUYeHUs
poauTenen»

84,1

87

60

100

36

MKY «lleHTp TOMOIIH IETSM,
OCTaBIINMCS O€3 IToIeUYeHUs
poaureneii» Katas-
I/IBaHOBCKOI‘O MYHI/IHI/IHaIH:HOI‘O
palioHa

83,2

84

60

100

37|

MKY CO «lentp nomouiu
JIETSIM, OCTaBIIHUMCS O€3
[IONIEYECHUSI POAUTEIIEN
31aTOyCTOBCKOr0 rOPOACKOTO
OKpyra

83,2

84

60

100

38|

MKOY «JleTckuii JOM-IIIKOJIay
CaTKUHCKOT0 MyHHUITUTIAIBHOTO
paiioHa

83,1

89

60

96

39|

MKY CO «lentp nomouiu
JIETSM, OCTaBIIUMCS O€3
nonevenus poaurenei r.Cum
ATIMHCKOTO MYHHUITUIIAIEHOTO
paiioHa»

82,6

82

60

100

40|

MBY «lleHnTp nomoiu IeTsm,
OCTaBIINMCS O€3 IToIeUYeHUs
poaureneit» Kacnuackoro
MYHUIMIIAIBHOIO palioHa

82,6

82

60

100

41

MOY «CrenuanbHas
(KOppeKIMOHHAA) IIKOJIa-
uHrepHat Ne 5 st nereit-
CHUPOT U JIETEH, OCTaBIINXCS
0e3 MoTeYeHUs POJUTENCH, C
OTpaHUYCHHBIMHU
BO3MOXKHOCTSIMH 3JI0POBBSI»
roposaa Marmurtoropcka

82

84

60

97

42|

MKY CO «lentp nomouiu
JIETSIM, OCTaBLIMMCS 0€e3

81,7

79

60

100
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MONCYCHUS POAUTEINEH T.
MuHbsAp AUIMHCKOTO
MYHUIIMIATBHOTO paiioHa

43

MKY «lleHTp mOMOIIH IETSIM,
OCTaBIINMCS O€3 IToIeUYeHUs
poaureneii c.KyiyeBo»
Aprasuickoro
MYHUIIMIATBHOTO paiioHa

81,7 79

60

100

44

MBOY Ecaynbckas CKIIN

81,2 84

60

95

45|

MYCO «UenTtp noMmoru
JIETSIM, OCTaBIIUMCS 0€3
TOTICYEHUS POJUTENEH»
Kapranunckoro
MYHHUIMIIATBHOTO palioHa

81,2 84

60

95

Ouenka «Xopouwo»

46

MBY CO «leHTp noMoriu
JETSIM-CUPOTaM U JICTSM,
OCTaBIINMCSI 0€3 TIOTIEYEeHHUS
poaurenein» O3epckoro
TOPOJCKOTO OKpyTa

80,8 76

60

100

47|

MKY «lleHTp TOMOIIH IETSM,
OCTaBIINMCS O€3 IToIeUYeHus
ponutenei» BapHeHckoro
MYHUIMIIAIBHOIO palioHa

80,8 76

60

100

48

MBY «leHTp nOMOIIM IETIM,
OCTaBIIUMCS O€3 MONeYeHUs
poaurenein» Tpounkoro
MYHUIMIIAIBHOIO palioHa

80,8 76

60

100

49|

MY «leHTp noMOLM AETSM,
OCTaBIINMCS O€3 IToIeUYeHUs
ponuteneit» KOxxHOypambCcKoro
TOPOJICKOTO OKpyTa

80,6 82

60

95

50

MBY «leHTp noMoIIH IETsIM,
OCTaBIINMCS O€3 IToIeYeHUs
ponutenei» bpeauHckoro
MYHUIMOAIBHOIO palioHa

80,2 74

60

100

51|

MKY «lleHTp NOMOIIH IETAM,
OCTaBIIUMCsI 03 TIONECYCHUS
ponutenel, «Pagyra»
Kopkunckoro
MYHUIMIIAIBHOIO palioHa

79,8 82

60

93

52

MBY ropoaa Yensouncka
«leHTp MOMOIIHU IETSIM,
OCTaBIIUMCSI O€3 MOMEeYCHHUS
poauteneit, «COTHEUHBIIN

78,4 68

60

100

53]

MKY CO «llentp nomoru
JETSIM, OCTaBITUMCSI Oe3
MOTICYEHUS POJUTENICH
KycHHCKOT0 MYHUIIMITATEHOTO
paiioHa

77,3 79

60

89

54|

MBY CO «UenTtp noMomiu
JIETSIM, OCTaBLIMMCS 0e3
TOTIEYEHUS POJUTENEN»
Hssenerposckoro
MYHHIIATIATBHOTO palioHa

76,8 68

60

96

55|

MKY «lIeHTp NOMOIIH AETIM -

76,4 68

60

95
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CHpOTaM H ACTSIM, OCTaBIINMCSI
0e3 TOoTICUCHUS POTUTEICHD
ropoja Tpounka

56

MKY CO «llentp nomoru
JIETSIM, OCTaBIINMCS O€e3
MOTEYEHUS poJUTENEH» Y CTh-
KaraBckoro ropojickoro okpyra

75,6

76

60

87

57|

MBY CO «leHTp noMoriu
JIETSIM, OCTaBIIMXCS 0€3
TOTICYEHUS POJUTENEH»
[LnacroBckoro
MYHULMIAIBHOIO palioHa

75,3

87

60

78

58|

MBY CO «lleHTp TOMOIITHI
JIETSIM, OCTaBIIHUMCS 0€3
MOTICYCHUS POUTEIICIH
YecMEHCKOT0 MyHHUIUITATBHOTO
paiioHa

73,4

74

60

83

59

YensOnHCcKast pernoHaIbHas
MIPOCBETUTEIbCKAS
oO0IecTBeHHAs! OPTaHU3aAIU
00IIeCTBO «3HAHHE)

72,5

63

60

89

60|

MKY CO couunansHOoro
obcyxuBanus «LleHTp
MIOMOIIIHN JI€TSM, OCTaBITHMCS
0e3 morneveHus: poauTenen
CHEXHUHCKOTO TOPOACKOTO
OKpyTa

71,3

55

60

92

61|

MKY «lleHTp NOMOIIH AETAM,
OCTaBIINMCS O€e3 IToIeYeHus
poaureneit «Pamyra»
Mmuacckoro ropoJICKOTO OKpyra

70,6

66

60

82

62

MKY «lleHTp TOMOIIH IETSM,
OCTaBIINUMCSI O€3 MOTeYCHHUS
poaureneit, «Ickopkay
EmanxenuHcKoro
MYHUIMIIAIBHOIO palioHa

69,6

76

60

72

63|

MarsuTtoropckuii
OIaroTBOPUTENHHBIN (HOHIT
«[pakjaHCcKasi ”HUITUATHBAY

68,8

66

30

100

64|

MKY «lleHTp TOMOIIH IETSM,
OCTaBIIUMCS O€3 MoNeYeHUs
poaurenel, «Ajbie mapyca»
Mmuacckoro ropoJICKOro okpyra

67,8

82

60

63

65|

MVYCO «Kynamraxkckuii IeHTp
TIOMOIIIN JI€TSM, OCTaBITHMCS
0e3 ToTe4YeHust POTUTENei»
Kynamakckoro
MYHHUIMIIAIBHOTO palioHa

65,6

92

60

50

Ou

enKa «Yoo

eaemeopumenbHo)

66

MBY «lleHTp nomoIu IeTsm,
OCTaBIIUMCSI O€3 TIOTIeYeHHUS
poaureneit» Komeiickoro

TOPOJICKOT0 OKpyra

57,7

79

60

40
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HccnenoBanne 1mokas3ano, YTO Yy BCEX OpraHM3aluil  COLMAIBbHOTO
oOCIIy’)KMBaHUsI UMEIOTCA Oo(QuUUaibHbIE CalThl, OJHAKO, Ha BCEX cailTax
uHpOpMaIMsl YaCTUYHO HE pa3MelIeHa.

JIUCTaHLIMOHHBIE  CIIOCOOBI  OOpaTHOW CBA3M U B3aMMOJCHCTBUS  C
HOJIy4aTeNSIMU COLMAJIBHBIX YCIYT (Tese(OHBI, IEKTPOHHAS 110YTa, OOpaIleHUs B
JJIEKTPOHHOM (GopMe Ha OQPUIMAIBHOM CaiiTe OpraHu3alUd COLUAIBHOIO
oOcinyxuBaHusi B ceTu «MHTepHET») HMEIOTCS U (YHKUMOHMPYIOT BO BCEX
OpraHU3aLMsIX COLUATIBHOrO 00CTY)KUBAHUS.

Onpoc mokaszan, 4YTO OOJBUIIMHCTBO MOJy4YaTelIedl COLMAIBHBIX YCIyT
YIOBJIETBOPEHBI OTKPBITOCTHIO, MOJHOTOH W JOCTYHHOCTHIO HH(POPMAIUH O
JESTEIIbBHOCTH  OpPraHU3allii  COLIMAJIBLHOTO OOCIY)KMBAaHUSA, pa3MEIICHHONW Ha
UH(GOPMAIIMOHHBIX CTEHJaX B MOMEUICHUH OpraHU3allii, Ha OQHUIIMATILHOM CaiiTe B
cetu «IHTEpHETY.

2.2. KomdopTHOCTH yC10BHii IPeI0CTABIEHHUS YCIYT,
B TOM YHCJIe BpeMsl 0:KMIAHHS NMPEJ0CTABIEHUS YCIYT

OO6muit  mokaszaTenb, XapaKTepU3YIOUIUA KPUTEPUM OIEHKH KayecTBa
«KoMpopTHOCTh yCOBUM NPEAOCTABICHUS YCIAYT, B TOM YHWCIE BpPEMS OXKUJIaHUS
MPEOCTABICHUS YCIYr», PACCUUTHIBAJICA KaK CpellHee apu(pMETUUEeCKOe 3HAUYCHUM
TpeX MOKa3aTeseil OLICHKA KayeCcTBa:

1. 3HayeHWe mMokazaTeNsl OIEHKH KauecTBa «ObecrnedueHne B OpraHu3alluu
conuanbHON cdepbl KOMGOPTHBIX ycnoBui mnpenoctaBieHUsS YCIyr»  (Iiowp.yen)
OIIpEeEeNsIoch o (popmye:

HKOM(b.ycn = TKOM(bXCKOM(bs (221)

rje:

Tomgp— KOJIMYECTBO OATUIOB 33 HAJIMYKE B OPTaHU3aLUKM KOM(OPTHBIX YCIOBHI
npeaocTaBiaeHus ycayr (mo 20 6amioB 3a Kaxaoe KoMGpOpPTHOE YCIOBUE);

Cromp — KOTMYECTBO KOM(POPTHBIX YCIOBUHI MTPEJOCTABIEHHS YCIIYT.

2. 3Ha4YeHHE MOKa3aTessl OLeHKH KauecTBa «BpeMs oxxumanus mpeaocTaBieHUs
yclyru (cpelHee BpeMsl OKUJAHUS M CBOEBPEMEHHOCTb MPEIOCTABICHUS YCIYT'H»
(ITgyn) OTIpEACISICTCS:

yCBOCBp
qum

Homnu =

x100;

3. 3HaueHMe I[IOKa3aTels OLEHKM KauecTBa «Jloas mosydareneil yciyr
YIOBJIETBOPEHHLIX ~ KOM(DOPTHOCTBIO — MPENOCTABIEHHST  YCIYr  OpraHu3aiuei
coumanbHoit cheps» (IT"?,,) onpenensutocs mo hopmyie:

yKOM(b

HKOM@) —
A I106111

x100, (2.2.3)
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re:

VM _ ypcno momyuatenmeil ycmyr, yIOBIETBOPEHHBIX KOMQOPTHOCTBIO
IIPEIOCTABIICHUS YCIYT OPTaHU3AIMEH COIMATbHOM c(hephl;

Y6 — 0OIIIEE YMCITO OMPOIIECHHBIX MOTyJYaTeNeh YCIyT.

MaxkcrnMaabHOE KOJTHYECTBO 0AJUTOB IO ToKa3aTeto paBHo 100 6amios.

[To uroram He3zaBucumoit onieHku B 2020 roay ObUIO BBISIBJICHO, YTO B ILIEJIOM
BO BCEX OPTraHM3AIMIX COIMAIBHOTO OOCTY)KHWBaHWS OOJIACTH CO3JaHBI JOCTATOYHO
KOM(OpPTHBIE © JIOCTYNHBIC YCIOBHS TpemocTaBieHus ycuyr. [lpuuem 42
OpraHM3aIMK Ha0paaI MaKCUMAJIBHO BO3MOYKHOE KOJIMUECTBO OaiutoB (Tadiuia 4).

Tabnumna 4
PeiiTuHT opraHu3anuu coUAJIbLHOI0 00cay;xuBaHus YeasiOMHCKOH 00J1aCTH 110
KpuTepuio KOMGpOPTHOCTH YCJIOBUH MPeI0CTABIEHUI YCJIYT, B TOM YHCJIe
BpeMeHHU O:KujAaHus npeaocrapiaenns yeayr B 2020 rogy

(Ganb)
Hoast
noJiyyareJiei
yeayr,
OBJIETBOPEHHBI
Obecneyenue B A X P
OpraHu3anuu
P o Bpems KOM(pOPTHOCTHIO
CONHATBHOI
OKH/IAHHUSl | TPeAOCTABJIEHUS
3HayeHue chepsl
Ne HaumeHoBaHUe OpraHu3anuu . npeaocTa- yeayr
peliTuHra | KOM(OPTHBIX .
. BJICHHUSA opranm3anmeit
yCIOBHI A5 N
yeayru couMnaJbLHOM
NpeaocTABICHU o
cepsolt (B % oT
1 ycJayr
o01ero yucjaa
ONpPOIIEHHBIX
noJiy4yareJiei
yeayr)

Ouenka «Omauunoy

1. | MBY ropoaa Yensouncka «LlenTtp
MOMOIL JETSIM, OCTAaBIIMMCS 0e3 100 100 100 100
nonedenus poautenci, « [ HE3IBIIKO»

2. | MBY ropona Yensouncka «Llentp
[OMOILY JIETSM, OCTaBIIMMCS 0€3 100 100 100 100
nonedenus poaurenci, «Hanexma»

3. | MBY ropona YensiOuncka «Llentp
[OMOILY JIETSM, OCTaBIIMMCS 0€3 100 100 100 100
MOTIeYeHUs poJuTeNel, «AKBapeby

4. | MBY ropona YensiOuncka «Llentp
[IOMOILY JETSAM, OCTAaBIIUMCS 0€3 100 100 100 100
noniedeHus: poauteneil, «CoITHEUHBIID

5. | MBOY «CrenuanpHas
(xoppeKuuoHHast)
obmreobpaszoBareapHas MIKOJIA-
HMHTEPHAT JJIS IETCH-CUPOT U JCTEH,

OCTaBIINXCs 0€3 MoneYeHus 100 100 100 100
ponuTenei, ¢ OorpaHMYEHHBIMHU
BO3MOXKHOCTSIMH 3JI0POBbBsI (HApYIICHHE
nHTeIeKTa) Ne 9y

6. | MBY CO «llenTp NOCTUHTEPHATHON 100 100 100 100
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aganraiuu» ropoaa YensObuHcka

AHO Ilentp Peabmmranun «OHUCy»

100

100

100

100

AHO IlenTtp counanpHO#l amantanuu
JOIeH ¢ HAPKOTUUECKOU U
AJIKOT'OJTbHOM 3aBUCHMOCTBIO
«BepuiHay

100

100

100

100

MBY CO «leHTp mHOMOIIH JETAM-
CUPOTaM U JICTSM, OCTaBIIUMCS 0e3
ToTnieYeHus poauTenein O3epcKoro
TOPOJCKOTO OKpyTa

100

100

100

100

10.

MCY CO Oszepckuit [lom-uHTEpHAT OIS
MPeCTapeNbiXx ¥ HHBAIHJIOB

100

100

100

100

11.

MBY O3epckoro ropoJcKoro oKpyra
«/lom-uHTEpHAT AJIT YMCTBEHHO
OTCTaJIBIX JETEH»

100

100

100

100

12.

MCY «lleHTp TIOMOIIHN ICTSIM,
OCTaBIINMCS 0€3 TIOTIEYEeHHUS
poaurenein» TpexropHoro ropoJICKoro
OKpyra

100

100

100

100

13.

MCVYCO «loM-uHTepHAT 1151
MpECTapesbIX U UHBATUAOBY I.
TpexropHslii

100

100

100

100

14.

MKY CO «lleHTp IOMOIITH AETIM,
ocTaBIIUMCS O€3 MoNeYeHUs] poJuTeIeH
r. MuHbsp AIIMHCKOTO
MYHUIMIIAIBHOIO palioHa

100

100

100

100

15.

MBCY «MuHBSIpCKUI TOM-UHTEPHAT
JUIsl IPECTapesIbIX U MHBAIUIOBY

100

100

100

100

16.

MKY «lleHTp TOMOIIH IETSAM,
OCTaBIIUMCSI O€3 MOTeYCHHUS
poaureneit» Katas-lIBaHOBCKOro
MYHUIMOAIBHOIO palioHa

100

100

100

100

17.

MKOY «JleTckuii JOM-IITKOTa)
CaTKUHCKOT0 MyHHUITUIAILHOTO paiioHa

100

100

100

100

18.

MKY CO «lleHTp nOMOLIH AETAM,
OCTaBIINMCS O€3 IToIIeYeHUs
poautenei» 31aT0yCTOBCKOTO
TOPOJICKOTO OKpyTa

100

100

100

100

19.

MY «PeabunuTtaniioOHHBIN HEHTp IS
JIIOJIEN ¢ OTpaHUYECHHBIMU
BO3MOKHOCTSIMH 37I0POBBS» TOpojia
MarnuToropcka

100

100

100

100

20.

MKY «lleHTp NOMOIIH JETSAM,
OCTaBIIMUMCsI 03 TIONICYCHUS POAUTEIICH
«Pamyray» Muacckoro ropojckoro
OKpyTa

100

100

100

100

21.

MKY «lleHTp NOMOIIH IETAM,
OCTaBIINMCS 0€3 TIOTIEYEeHHUS
ponutenel, «Pagyra» KopkuHckoro
MYHHMIMINIAIBHOTO palioHa

100

100

100

100

22.

MKY ueHTtp noMouu AeTsim,
OCTaBIIMMCS 0€3 TIONIEYEeHUS POAUTENEH
«lo6psie cepana» Kopkunckoro
MYHHMIMIIAIBHOTO palioHa

100

100

100

100

23.

MKY «lIeHTp nOMOIIH AETSIM,
OCTaBIIMUMCS 0€3 MOMEYSCHHS

100

100

100

100
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poautenein» Bepxueydaneiickoro
TOPOACKOr0 OKpyra

24.

MBY «lleHTp nomoIu IeTsm,
OCTaBIIUMCsI 03 TIOTICYCHUS
ponutenei» Kacimuackoro
MYHULMOAIBHOIO palioHa

100

100

100

100

25.

MKY CO LenTp nomomu AeTsM,
OCTaBIINXCS 0€3 MOIEUECHUS
ponutenei, Kbl TBIMCKOTO TOpPOICKOTO
okpyra «['opu30HT»

100

100

100

100

26.

MKY «lleHTp mOMOIIH IETSIM,
OCTaBIINMCS 0€3 MOIeUYCHUS
pomurenein» Kapabamickoro
TOPOJCKOTO OKpyTa

100

100

100

100

27.

MCY CO «/loMm-unTepHat s
MPECTapeIIbIX U HHBAIHIOB
c.HoBobOypruHO»

100

100

100

100

28.

MVYCO «KyHamakckuii IeHTp MOMOIIH
JCTAM, OCTaBIIUMCH 0e3 moreueHus
poaurenei» KyHamakckoro
MYHUIMOAIBHOIO palioHa

100

100

100

100

29.

MBY «llenTp nomoiu IeTsm,
OCTaBIIUMCSI O€3 MOTIeYCHHUS
poaurenei» bpenunckoro
MYHUIMIIAIBHOIO palioHa

100

100

100

100

30.

MCY CO «bpenuHckuil JToM-UHTepHAT
JUISL TPECTAPEIIBIX U HHBAJHIOBY

100

100

100

100

31.

MVYCO «leHTp NOMOIIH IETSAM,
OCTaBIIMMCS 0€3 IMOMeYCHHUS
poaureneit» Kapramuuckoro
MYHUIMIAIBHOIO palioHa

100

100

100

100

32.

MKY «lleHTp NOMOIIH AETAM,
OCTaBIINMCS O€3 IToIIeYeHUs
ponutenei» BapHeHckoro
MYHUIMOAIBHOIO palioHa

100

100

100

100

33.

MBY «leHTp noMoIIM IETIM,
OCTaBIINMCS O€3 IToIIeYeHUs
poaurenein» TpouLKoro
MYHHIIATIATBHOTO palioHa

100

100

100

100

34.

MKY «lleHTp MOMOIIIH IETIM -
CHpOTaM H JIETSIM, OCTaBIIUMCS 0e3
MOTICYEHUS POJIUTENEH» Topoia
Tpouika

100

100

100

100

35.

MBY CO «llenTp mOMOITH AETSIM,
OCTaBIINXCS 0€3 IMOIeYEHUs
poaureneit» [InacToBckoro
MYHULMIIAIBHOIO palioHa

100

100

100

100

36.

MarHuToropcKuii 6J1aroTBOPUTENHHBIH
¢donp «['paxknaHCcKasi HHUIMATHBAY

100

100

100

100

37.

MY »llentp nomouu aAetsm,
OCTaBIIMMCS 03 IMOTIeYeHUS pOANTENEH
«Hanexna» ropojia MarHuToropcka.

100

100

100

100

38.

MY «lentp noMou Aetsm,
OCTaBIIMUMCSI 0€3 TIONIEYCHUS POAUTEICH
«PosHEK» roposia Marauroropcka

100

100

100

100

39.

MBY CO LenTp noMomu geTsm,

100

100

100

100
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OCTaBIIUMCSI O3 TIOTICYCHHUS
poauTeneii, ATarmmoBcKOro
MYHHIIUTIATBHOTO palioHa

40.

MBYVY «BepxHeypanbCKUii HEHTP
IIOMOILY IETSIM, OCTaBIIMMCS 0e3
TIOTICYCHUS POJUTETIEH»

100

100

100

100

41,

MBY CO «llenTp noMmoum AeTsm,
OCTaBIINMCS 0€3 MOIeUCHHUs
ponuteneit» YecMeHCKOro
MYHULMOAIBHOIO palioHa

100

100

100

100

42,

MBCYCO «TapyTuHckuii joM
MpecTapensix» YecMeHCKOro
MYHULMOAIBHOIO palioHa

100

100

100

100

43.

000 «Pagyra Ypana»

99,1

100

100

97

44,

MBOY Ecaynsckas CKIIN

98,5

100

100

95

45,

MBY ropoga Uensouncka «L{eHTp
MTOMOIIIY JISTSIM, OCTaBIIUMCsI Oe3
MOTICUEHUS POJIUTENCH, K AUCTCHOK.

98,2

100

100

94

46.

MCY «JloM-uHTEpHAT Maoit
BMECTHUMOCTH ISl TPAKIAH HOKUIIOTO
BO3pacTa U MHBAIUJIOB SICHbIE
ITonsHub

97,6

100

94

100

47,

MBY CO «llenTp nomMouu AeTsM,
OCTaBIINMCS O€3 IToIeUYeHUs
ponutenei» HazeneTpoBckoro
MYHULMOAIBHOTO palioHa

97,2

100

93

100

48.

MOY «CriernanbHas (KOPpEKIIHOHHAS )
mkoa-uaTepHat Ne 5 1y1st neTei-CupoT
U JIeTeid, OCTaBIIMXCS Oe3 MOmeYeHus
ponuTenei, c OorpaHMYEHHBIMHI
BO3MOXKHOCTSIMH 3JTOPOBBSD TOPOAa
Marnuroropcka

97

100

100

90

49,

AHO llenTtp connansHO# amantanuu
«Crnapra 74»

94,9

100

100

83

50.

YensiOMHCKas peruoHanbHas
MIPOCBETUTEIILCKAsE O0IIECTBEHHAS
opraamuzanus o01ecTBo «3HAHNUE)

94

80

100

100

51.

MKY CO «lleHTp nOMOLIH AETAM,
ocTaBIIUMCsI Oe3 MMOTeYeHUs] pOUTeIeH
r.CuM AIIMHCKOTO0 MyHUIIMTIAIBHOTO
paiioHa»

94

80

100

100

52.

MKY YebapKyabCKOro TOpoJICKOro
okpyra «LleHTp moMouu AeTsm,
OCTaBIIUMCsI 03 TIONECYCHUS
poauTeneny

94

80

100

100

53.

MKY «lleHTp NOMOIIH IETAM,
OCTaBIIUMCsI 03 TIONICYCHUS POAUTEIICH
c.Kynyeso» Aprasmickoro
MYHUIIMOAIBHOTO palioHa

94

80

100

100

54,

MKY «lIeHTp nOMOIIH AETSIM,
OCTaBIIHUMCS 0€3 MOMEYECHUS
poaureneit» Kusuibsckoro
MYHUIIMIANIBHOrO palioHa

94

80

100

100

55.

MKY CO «lleHTp IOMOIIH AETSIM,
OCTaBIIMMCS 0€3 IMoTeYeHMs
ponutenei» Haraitbakckoro

94

80

100

100
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MYHUIIUTIAJIIBHOT'O paﬁOHa

56.| MKY CO «lleHTp noMoIIu AeTIM,
OCTaBIINMCS 0€3 TIOTIeYEeHHUS
poaurenei» ¥Ycrb-KataBckoro
TOPOJICKOTO OKpyTa

90,9 100 87 87

57.] MY «llenTp momomy AeTsMm,
OCTaBIINMCS 0€3 MOIeUCHHUS
ponutenein» KOxxHOypabCKoro
TOPOJICKOTO OKpyTa

89,2 80 100 84

58.| MOV «lllkona-uHTEpHAT IS ACTEH-
CHpOT M JeTel, ocTaBmmxcs 0e3
noneveHus poaureneit «Cembs» ropoaa
Marnautoropcka

88,3 100 73 97

59.| MKY «lleHTp ITOMOIIH ACTIM,
OCTaBIIUMCSI 0€3 TIOTICYCHUS
ponureneii, «Ickopka» 88,2 100 78 90
EMaHXemmHCKOT0 MyHUITUITATHBHOTO
paiioHa

60.| MKY CO couuanbHOro 00cimyKHBaHUS
«leHTp momoImu AETsIM, OCTaBILIUMCS 88 60 100 100
0e3 MoTevYeHNsT POAUTEICH

CHEeXHMHCKOT0 TOPOJICKOTO OKpYyTa

61.| MKY CO «lleHTp nOMOIIU ACTSIM,
OCTaBIIUMCS O€3 MOIeYeHUs 88 60
ponuteneit» Kycunckoro
MYHUIMIIAIBHOIO palioHa

100 100

62.| MBY CO «TpaBHUKOBCKHIA TICHTP
MOMOIIH JICTSIM, OCTaBIIMMCs Oe3
HOTIEYEHHs] POTUTEIIEI 88 60 100 100
YebapKyIbCKOT0 MyHHUIIMIATEHOTO
palioHa

63.| MBOY «CrennansHas
(KOppeKIoHHasT)
o01m1eo0pazoBaTenbHas MIKOIa-
HWHTEpHAT 7151 AETEU-CUPOT U ACTEH, 82
ocCTaBIINXCS 0€3 IMoIeYeHUs
poauTeNnei, C OrpaHUYEHHBIMU
BO3MOKHOCTSIMU 370p0Bbs Ne 13
roposaa YensOuHcka»

40 100 100

64.| MBY «lleHTp nOMOIIIH AETAM,
OCTaBIINMCS O€3 IToIeUYeHus
poaureneit» Konelickoro ropoackoro
OKpyTa

81,7 100 67 83

65.| UY B® «Metamnypr» «Llentp
COIMAILHOTO 00CITYKMBAHUS 81,4 40 100 98
HaceJIeHUs»

Ouenka «Xopouwio»

66.| MKY «lleHTp oMoy aersm,
OCTaBIIHUMCS 0€3 MOMEYSCHUS
poauTenel, «Alble mapyca»
Muacckoro ropoicKoro OKpyra

75 100 75 50

B nenoM pe3ynbpTarthl HE3aBUCUMOM OLICHKHM ITOKA3aJIM, YTO B OPraHU3aLMSIX
COIMAJIBHOTO OOCTY>KMBaHUSI CO3/aHbl KOM(MOPTHBIC YCIOBUS JISI MPEIOCTABICHUS
YCIIYT: UMEIOTCS KOM(OPTHBIE 30HBI OT/ABIXa, O0OOPYJAOBAHHBIE COOTBETCTBYIOIICH
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MeOenblo, HaBUTAlMs BHYTPU YUYPEXKJCHUS, MNUTbEBas BOJA, CAHUTAPHO-
TUTUEHUYECKUE TMOMENICHHS; COOTBETCTBYET CAHUTAPHOE COCTOSHUE MOMEILCHUN;
UMEETCSl TPaHCIOPTHAsT JOCTYIMHOCTh (BO3MOXKHOCTH JI0€XaTh 10 YUYPEXKIEHUS Ha
OOIIIECTBEHHOM  TpPAHCIOPTE, HaJW4Yue TApPKOBKH); YCIYrd TpaxjaaHaM B
OpraHu3alysIX MPEIOCTaBIAIOTCSI BOBPEMSI.

Tadmuma 5

Pe3yabTaThl JOCTHKMMOCTH OPraHU3ANUI COUAIBHOTO 00CTyKUBAHUSA
Yeasa0MHCKOM 00/1aCTH 0 MOKA3aTEJII0
«KomdopTHOCTH yC10BHI PEAOCTABJIEHHUS YCJIYT, B TOM YHCJIe BpeMs
0KUIaHUA npeaocTaBjieHus yeiayr» B 2020 roay

(TIpOLICHTHI)
Ne JocTHAKUMOCTB,
w/ HaumeHoBaHue KpUTepHs OLEHKH %
1 Hannune koMpOpTHO# 30HBI OTABIXA (0XKHIAHHS), 000PYAOBAHHOMK 95 45
" | cooTBeTCTBYIONIEH MeOeIbIO '
2. | Hamuuue v MOHATHOCTh HABUTALMU BHYTPHU OpraHu3auui (YUpexaeHus) 87,88
3 TpancnoptHas 10CTyNHOCTb (BO3MOKHOCTb JJO€XATh 10 OpraHu3aluu 98 48
" | (yupexieHus1) Ha 0OLIECTBEHHOM TPAHCIIOPTE, HAJIMYKE TaPKOBKHU) ’
4. | Hanuume v OCTYMHOCTh TUTHEBOW BOBI 96,97
5 Hannyme u noctynHocts CaHMTapHO-THTHCHHIECKUX MTOMEIICHUH; 92,42
CaHHUTapHOE COCTOSIHUE MOMEIEHUH OpraHnu3anui

2.3. JocTynmHOCTH yCJIyT 1JI1 HHBAJIWI0B

OOwmui mokazareib, XapakTEpU3YIOLUIUH KpUTEpUH OIEHKM KauecTBa
«loctynHocTh  yclIyr  JJis  MHBAJIMIOBY», PAacCUMTHIBAICS  KaK  CpelHee
apu(meTryeckoe 3HaUCHUH Tpex MoKa3areseil OleHKN KayecTna:

1) 3HaueHue TmoOKa3zaTeNsl OLEHKH KadecTBa «OO0OpyIoBaHUE TMOMEIICHUIMA
OpraHu3allid COLMANbHOW chepbl M MPUIIETallled K HEW TEPPUTOPUH C YUYETOM
JIOCTyIHOCTH 1yt maBanuaosy (I ;) onpenensiocs mo Gopmyire:

HOPFILOCT = TOPFI{OCT x Copraocr ) (231)

i (o

T oot — KOIMYECTBO OaIOB 3a OOECIIEYEHHE YCIIOBMI JOCTYIHOCTH
opraHu3aiuu Jjis uHBaIMI0B (1o 20 0aJIoB 3a KaXa0€ YCI0BUE JTOCTYITHOCTH);

C' oer — KOJIMYECTBO YCIOBUHM JOCTYITHOCTH OPTraHU3aIMK Il MHBAJIUJIOB.

0) 3HaueHHME IOKa3aTellsd OIEHKH KadecTBa «ObecleueHre B OpraHU3allduu
COIMAIBHOM C(ephl YCIOBUI TOCTYIHOCTH, IO3BOJISIONIMX HWHBAIMAAM II0JIyd4aTh
yciayru HapaBHe ¢ apyrumm» (IT7" ) onpenessiiock mo Gopmyiie:

[IEDT = YT oYemT

J0CT) (232)

J0CT J0CT

rae:
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yCIyr
T J0CT

KOJIMYECTBO OaiioB 3a 0OecleYeHHe YCIOBUN JOCTYIMHOCTH,

MO3BOJISIONIMX MHBAJIUAAM T0JydaTh YCIYrd HapaBHe ¢ Jpyrumu (rmo 20 6amioB 3a

Ka)XJ10€ YCIIOBUE JOCTYITHOCTH);
KOJIMYECTBO YCJIOBUU JOCTYIMHOCTH, TMO3BOJISIOIMIMX HWHBAIUIAM

yCIIyr
C nocT

MOJIy4aTh YCIYTd HapaBHE C APYTUMH.
B) 3HAUYCHHUE TMIOKa3aTelsl OLEHKH KadecTBa «Jlonsi momydareneidl ycuyr,
YIOBJICTBOPEHHBIX JOCTYITHOCTBIO yCIyr aits uHBamugos» (I1'°°,) onpenensuiocs mo

dbopmye:
JO0CT —_
IT ya _(

re:
yhee YHUCIIO  TOJIydYaTelieit

AJOCTYIIHOCTBIO YCIIYI' IJI-UHBAJIUIO0B,
qHHB — YHCJIO OIIPOMICHHBIX HOquaTeﬂeﬁ YCIYyI'-UHBAJIUMOB.
MaxkcumMaabHOE KOJIMYSCTBO OAJIJIOB 110 ITOKA3aTEeIII0 PaBHO 100 6amnos.

Ananuz IIOoKa3aJl, YTO BO BCCX OpPraHHU3alUAgX COOUAJIBHOI'O O6CJ'IY)KI/IB3HHH
HMCIOTCA YCIOBUA AJIA IIOJTYUYCHHA YCIIYI' MHBAJIMAAMU. IIo JaHHOMY IIOKa3aTCJIIo

opranuzanuu Habpamu ot 8 10 100 6aoB.

JOCT
‘{{7 )%100, (2.3.3)
YCIyr-uHBaJInJA0B, YAOBJICTBOPCHHBIX

Tabmauia 6

PeiiTuHT opraHu3anuu coMUaAJIbLHOr0 00Cay:;kuBaHus YeisOMHCKOM 001acTH

110 KPUTEPHIO TOCTYNHOCTH YCJIYr Uit nHBaaua0B B 2020 roay

(6aswbI)
Obecneyenue B
OobopynoBanue Hons
. OpraHu3auuu .
NMOMeEICHUHN o nmoJjiyvdartesieu
COIHAJILHOM
OpraHusanvu C(l)e bl yciayr,
COLUAJILHOM L Y/10BJ1€TBOPEHHBIX
ycJ10BHii
cepbl 1 AOCTYNHOCTHIO
3HayeHue . AOCTYNHOCTH,
Ne HaumeHoBaHUE OpraHu3aluu " npuierampuei YCJIyT 1JId
pE€UTHHTAa o MMO3BOJIAKOIIUX 0
K Hel HHBaJINA0B (B %
HHBaJIuAaM
TeppUTOPHH C oT o011ero yuciaa
noJay4aTh
y4eToM ONPOLIEHHBIX
yeayru N
AOCTYITHOCTH moJjryvuartesieu
HapaBHe ¢
AJI1 HHBAJIUI0B yCJIyF-HHBaJIHZlOB)
APYTHUMHU
1 2 3 4 5 6
Ouenka «Omauunoy
1. | MKYVY «llenTp momomu netsm,
OCTaBIINMCSI O€3 TIOTIeYeHHUS
ponureneii» Karas- 100 100 100 100
MBaHOBCKOTO MYHHITMITAIEHOTO
paiioHa
2. | MCYCO «JloM-unTepHaT 15l
npecTapesibiX ¥ UHBAIUJIOBY T. 92 100 80 100
TpexropHslii
3. | MV «PeaOwintariuOHHBIA
LEHTP 151 JIFOJIEH ©
OrpaHUYEHHBIMU 92 100 80 100
BO3MO>KHOCTSIMU 3/I0POBbSDY
ropoja Marauroropcka
4. | MBCYCO «TapyTHHCKHI oM 84 100 60 100

30




npecrapensix» YecMeHckoro
MYHUIIMTIAIBHOTO paiioHa

MKY «lIeHTp nOMOIIIH AETSIM,
OCTaBIIUMCsI 03 TIOTICYCHUS
poauTenen»
Bepxueydaineiickoro
TOPOJICKOTO OKpyTa

82

40

100

100

Ouyenka «Xopowo»

MKY CO «lleHTp HoMoIITH!
JIETSIM, OCTaBIIHUMCS O€3
TOTICYEHUS POJUTENEH»
311aTOyCTOBCKOTO TOPOICKOTO
OKpyTa

80

60

80

100

MKY «lleHTp mOMOIIH IETSIM,
OCTaBIINMCS O€3 IToIeUYeHUs
pomurenein» Kapabamickoro
TOPOJCKOTO OKpyTa

78

80

60

100

MBY Ozepckoro ropoJckoro
okpyra «/loM-uHTEpHAT U151
YMCTBCHHO OTCTAJIBIX )ICTCfI»

76

100

40

100

MCY «/lom-unTepHaT Majon
BMECTHUMOCTH ISl FPAKIaH
MOKWJIOr0 BO3pacTa 1
uHBaKI0B ScHbie I1oasHbD)

76

100

40

100

10.

MKOY «JleTckuii JOM-IITKOTa)
CaTKMHCKOTO MYHHUITUIIAIIEHOTO
palioHa

75,3

80

60

91

11.

MVYCO «Kynamaxkckuii IeHTp
MTOMOII JIETSIM, OCTaBIIUMCS
0e3 MmomnedeHus: poAnuTENeH
Kynamakckoro
MYHUIMIIAIBHOIO palioHa

72

60

60

100

12.

AHO Lentp counanbHoit
agantaiuu «Cnapra 74»

70

80

40

100

13.

MBCY «MUHBSPCKUHN TOM-
WHTEpHAT JJISl IPECTAPEINBIX U
WHBAJINIOB)

70

80

40

100

14.

MCY CO «bpenuHckuii 1oM-
HMHTEPHAT JIJIS IPECTAPEIIbIX U
WHBAJINIOB)

70

80

40

100

15.

MBY «BepxHeypanbckuil
LEHTP TIOMOIIH JAETSAM,
OCTaBIIHUMCS 0€3 MOIeYCHHUs
poautenen

68

20

80

100

16.

MCY CO Oszepckmii [lom-
WHTEPHAT JIJIsI TPEeCTapelbiX U
WHBAJIUJIOB

66,7

80

40

89

17.

MCY «lleHTp NOMOIIH IETAM,
OCTaBIIMMCS 0€3 IMOICYCHHUS
ponuteneit» TpexropHoro
TOPOJICKOTO OKpyTa

66

40

60

100

18.

Uy b® «Metamnypr» «LleHTp
COLMANIBHOTO 00CITY )KHBaHHS
HaCeJICHUS»

63,7

60

40

99

19.

MKY «lIeHTp nOMOIIH AETSIM,
OCTaBIINMCS O€3 IToIIeYeHUs

62,9

20

80

83
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ponutenel, «Pagyra»
KopkuHCKOro MyHUIMITAIBHOTO
paiioHa

20.

000 «Paayra Ypana»

62

80

20

100

21.

MCY CO «/lom-uHTEpHAT A1
[pecTapesbix ¥ HHBAIHIO0B
c.HoBoOypuHo»

62

80

20

100

Ouenka «Yooenemeopumenvno»

22.

MKY CO LenTp nomomu
JIETSIM, OCTaBIIUXCS 0€3
TOTEYEHUS POJUTENEH,
KBIITHIMCKOTO TOPOJICKOTO
okpyra «I OpH30HT»

60

20

60

100

23.

MKY «lleHTp mOMOIIH IETSIM,
OCTaBIINMCS O€3 IToIeUYeHUs
ponurenei «Panyra»
Mmuacckoro ropoJIckoro oKpyra

59

40

80

50

24,

MBY ropona Yensbuncka
«llenTp nmomoiy AETSIM,
OCTaBIINMCS 0€3 MOoIeYCHHUs
poautene, K AUCTEHOK.

58

40

40

100

25.

MBY CO «UeHTp noMomniu
JIETSIM, OCTaBIIMXCS 0€3
[IONIEYECHUSI POAUTEIIEI
[TnacroBckoro
MYHUIMOAIBHOIO palioHa

58

40

40

100

26.

MKY neHTp momoIm AeTsm,
OCTaBIINMCS O€e3 IToIeYeHus
ponuteneit «JloOpeie cepama
KopkuHCKOr0 MyHHIIATIATEHOTO
paiioHa

56

60

20

100

27.

YensOuHCcKast peruoHaIbHas
MPOCBETHTEIBCKAS
OOIIIECTBEHHAS OpTaHU3aIHs
001IecTBO «3HaHHE)

55,9

40

40

93

28.

MKY CO «lentp nomouiu
NeTSM, OCTaBLIMMCS 0e3
[IONIEYECHMSI POAUTENEN» Y CTh-
KaraBckoro ropogckoro okpyra

54,1

40

40

87

29.

MBY ropona Yensbuncka
«lleHTp TOMOIITH IETSM,
OCTaBIINMCS O€3 IToIIeYeHUs
poaureneit, «COTHEUHbIN

52

20

40

100

30.

MBY CO «Uentp noMoniu
JETAM-CUPOTaM | JICTSIM,
OCTaBIIHUMCS 0€3 IOoIeYCHHUs
ponuteneiny O3epckoro
TOPOJACKOTO OKpyTa

52

20

40

100

31.

MKY CO «llentp nomoru
JIETSIM, OCTaBIIMMCS 0€e3
MTOTICYEHUS POIUTENCH
Harait6akckoro
MYHUIMIAIBHOIO palioHa

52

20

40

100

32.

MBY «leHTp moMomu IeTsM,
OCTaBIIMUMCSI 0€3 TIOTIeYeHHUS
ponutenei» bpeauHckoro

50

40

20

100
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MYHHUIMIIATEHOTO palioHa

33.

MY «lleHTp noMoOIIH JAETSM,
OCTaBIINMCS 0€3 TIOTIeYEeHHUS
ponurenen «PogHuk» ropoga
Marnautoropcka

50

40

20

100

34.

MOY «CreunansHas
(KOppeKIMOHHas) IIKOoJIa-
nHTepHaT Ne 5 11 getei-cupot
M IeTel, ocTaBIINXCcs 0€e3
MOTEYEHUS pOJUTENEH, C
OTrpaHUYEHHBIMHU
BO3MOKHOCTSIMU 3[I0POBbSD)
ropojia MarHutoropcka

48

60

100

35.

MBY CO «lentp
MOCTUHTEPHATHOH afanTanum
ropoaa YensOuHcka

46

40

100

36.

MKY CO «lleHTp oMoru
JIETSIM, OCTaBIIUMCS 0€3
MIONICYECHUS POAUTEIIEH T.
MuHbsip AUIMHCKOTO
MYHUIMIIAIBHOIO palioHa

46

40

100

37.

MKY CO «llentp nomoru
JIETSIM, OCTaBLINMCS O€e3
nonevenus poaurenei r.Cum
A1nHCKOro MYHUIUIIAJIBHOT'O
paiioHa»

46

40

100

38.

MKY CO «lentp nomouiu
JIETSIM, OCTaBLINMCS O€e3
[IONIEYECHUSI POAUTEIIEI
Kycunckoro MyHUIMInansHOro
palioHa

46

40

100

39.

MBY CO «TpaBHUKOBCKUI
LIEHTP TOMOIIHN AETAM,
OCTaBIINMCS O€3 MONeYeHUs
ponuTtenei» YebapKynbCKOro
MYHUIMIIAIBHOIO palioHa

46

40

100

40.

MOY «llIxomna-uHtepHar s
JeTeH-CUpPOT U JeTeH,
ocTaBIIUXCs 6€3 MoTeUeHUs!
ponuteneit «CeMbs» ropoia
MarnuToropcka

46

40

100

41.

MKY Yebapkyiabckoro
ropoackoro okpyra «lLlentp
MTOMOIIA JIETSIM, OCTaBITUMCS
0e3 MoTeYeHNsI POJTUTENeID

44,5

20

40

75

42.

MKY CO couuanbHoro
oOciyxuBanus «LleHTp
MOMOIIU JIETSIM, OCTaBITUMCS
0e3 MmornevYeHus: poguTesnen
CHEXHHCKOTO TOPOACKOTO
OKpyra

44

20

20

100

43.

MKY «lleHTp NOMOIIH IETAM,
OCTaBIIUMCSI 0€3 TIOTIeYEeHHUS
ponuteneit» Kuzuinbckoro
MYHULMIAIBHOIO palioHa

44

20

20

100

44,

MY »llentp nomoum aAetsam,
OCTaBIINMCS O€3 IoIeUYeHuUs

44

20

20

100
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poaureneit «Hanexaa» ropona
Marnaurtoropcka.

45,

MBY CO «lleHTp IOMOIITHI
JIETSIM, OCTaBIIUMCS O€3
TOTICYEHUS POJUTENEH»
UecMEHCKOTO MYHHUITUIIAIEHOTO
paiioHa

44 20

20

100

46.

MY «leHTp noMomu AETSAM,
OCTaBIINMCS O€3 IToIeUYeHUs
ponuteneit» KOxxHOYpambCKOTo
TOPOJCKOTO OKpyTa

43 20

40

70

47.

MarsuTtoropckui
0JIarOTBOPUTENHHBINA (HOHT
«I'paxaHckas MHUIIMATHBAY

42 40

100

48.

MKY «lleHTp mOMOIIH IETIM -
CUpOTaM U AETSIM, OCTABIIUMCS
0e3 ToTICUCHUS POTUTENICH)
ropoja Tpouiika

41 60

20

50

49.

MBY ropoaa Yensouncka
«IlenTp nomoiy AETSIM,
OCTaBIINMCS O€3 IToIeUYeHUs
ponutenen, «Hagexga»

40 40

40

40

Ouenka «Huoice cpednezoy

50.

MBY ropoaa Yensouncka
«LIleHTp nomo1u IeTsIM,
OCTaBIINMCS O€3 IToIeUYeHUs
poautenei, « AKBapesby»

38 0

20

100

51.

MBOY «CnenunannHas
(KOppeKIoHHasT)
o01m1eo0pazoBaTenbHas MIKOIa-
WHTEPHAT JIJIS IETCH-CUPOT U
JIETEH, ocTaBIIMXCs 0e3
MOTIEYEHUS POJIUTEIEH, C
OTpaHUYEHHBIMHU
BO3MOXKHOCTSIMH 3/10pOBBs No
13 ropona YensiOnHCcKa

38 0

20

100

52.

MKY «lleHTp NOMOIIH JETSAM,
OCTaBIINMCS O€3 IToIIeYeHUs
ponutenei, «Mckopka»
EmamxenuHckoro
MYHHIIATIATBHOTO paiioHa

38 0

20

100

53.

MBY CO «llentp nomoru
JIETSM, OCTaBIIUMCS O€3
MIOTICYCHUS POAUTETICH
Hsasenerposckoro
MYHULMIIAIBHOIO palioHa

38 20

20

80

54,

MKY «lleHTp NOMOIIH IETAM,
OCTaBIIMUMCSI 0€3 TIOTIeYeHHUS
ponutenei» BapHeHckoro
MYHUIMIAIBHOIO palioHa

38 0

20

100

55.

MBY CO LenTp nomou
JeTsIM, OCTaBLIMMCS 0e3
[IONIEYECHMSI POJAUTENIEH,
ATranoBcKOro MyHHLMIIAJILHOTO
paiioHa

38 0

20

100

56.

MVYCO «llenTp momorm

37 20

40

50
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JeTsM, OCTaBLIMMCS 0e3
TOTEYEHUS POJUTENEH»
Kapranunckoro
MYHHMIMINAIBHOTO palioHa

57.| MBOY «CneunansHas
(KoppeKIroHHas)
0011e00pa3oBaTelibHas IIIKOIa-
WHTEPHAT JIJIsSI ICTEH-CUPOT U
JETEM, OCTaBIINXCS O3 36 20 0 100
MOTIEYEHUS pOJUTENEH, C
OTpaHHUYCHHBIMH
BO3MOHOCTSIMH 3710POBBSI
(mapymenne naTemmiexTa) Ne 9y

58.| AHO LlenTp coumanbHOR
aJlanTaluy JIIen ¢
HApKOTUYECKON U alIKOTOJIbHOM
3aBHCHMOCTHIO «BepmmHay

36 20 0 100

59.| MKY «lleHTp MOMOIIH JACTIM,
OCTaBIIMMCS 0€3 IMOMeYCHHUS
ponureneii ¢c. Kymnyeso» 36 20 0 100
APprasiickoro MyHHIUIATEHOTO
paiioHa

60.| MBOY Ecaynbckas CKIIA 35,3 0 20 91

61.| MBY «lleHTp noMoIu aersim,
OCTaBIINMCS O€e3 IToIeYeHus
poaurenei» Konelickoro
TOPOJICKOTO OKpyra

35 40 20 50

62.| MBY «lleHTp noMoIIHu AETAM,
OCTaBIIUMCSI O€3 MOTeYCHHUS
poaureneit» Kacnuackoro
MYHUIMIIAIBHOIO palioHa

35 40 20 50

63.| AHO Lentp Peabunuranuu

«OHIC 31,1 0 20 77

64.| MKY «lleHTp OMOIIHN AETsM,
OCTaBIINMCS O€3 IToIIeYeHUs
ponuTtenel, «Alble mapyca»
Mmuacckoro ropoJickoro okpyra

31,1 40 20 37

65.| MBY ropona YensOuucka
«lleHTp TOMOIIM IETSIM,

Llentp oMo 2 30 0 0 100
OCTaBIIMMCH 0€3 IOoIeYeHus
poaurenei, «['HE3ABIIIKOY

Ouenxa «He yoosnemeopumenvnoy

66.| MBY «llenTp oMoy aeTsm,
OCTaBIINUMCS O€3 MOIeYeHUs

y 8 0 20 0
poaurenein» Tpounkoro
MYHULMIIAIBHOIO palioHa

B umemom  pe3ynpTarhl  IOCTHXKMMOCTH — OpPraHU3alMid  COLMAJIBHOTO
oOCTy)KMBaHHUS O0JACTH 1O KPUTEPHUIO JOCTYMHOCTH YCIYT JUIsli WHBAJIHJIOB
IIpeCTaBIICHBI B Ta0OIHUIIC 7.
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Tabmuma 7
Pe3yabTaThl JOCTHXKUMOCTH OPraHU3aAUMSIMHU
COLUAIBHOTO0 00cay:kuBaHus YeasiOMHCKOIN 001acTH
KpHUTepusi A0CTYNMHOCTH YCJIYT 1Jjs1 HHBaaAua0B B 2020 roay
(TIpOLICHTHI)

Ne JlocTHKUMOCTD,
w/n HanmeHoBaHMe KpUTepPUs OLEHKHU %

OO6opynoBaHue NOMEIIEHUN OpraHu3auu (YUpeKIeHUs ) U MIPUIETAIOIIEH K OpraHU3alluu
(Y4pexIeHUI0) TEPPUTOPUU C YUETOM JIOCTYIHOCTH JIJIsl HHBAJIUOB:

1 O6GopynoBaHre BXOAHBIX TPYNI  MaHaycaMud  (IMOABEMHBIMH 60 61
" | mnardopmamu) ’
2. Hannumne cMeHHBIX Kpecen-KOISICOK 24,24
3 Hanwuue amanTUpoBaHHBIX JUQPTOB, MOPYYHEH, pPaCHIMPEHHBIX 3333
" | ABEpPHBIX MPOEMOB ’
" Hanuuwe BBIIENCHHBIX CTOSHOK JUIsl aBTOTPAHCIIOPTHBIX CPEACTB 42,42
WHBAJIU0B
5 Hanuuue crenuaabHO 06013ynOBaHHLIX JUIS MHBAJIMJIOB CaHUTAPHO- 28,79
TUTHEHUYECKUX ITOMEIEHUH

Obecnieuenue B opranuzanuu (y4pexaeHun) yCIOBHHM JOCTYITHOCTH, MTO3BOJISIONINX WHBATHIaM
MOJIy4aTh YCIYI'M HApaBHE C IPYTMMU, BKJIIOYAs:

[Tomorrp, oka3piBaeMasi pabOTHUKAMU OpraHu3aluu (YIpexaeHus),
MPOIIEAIIUMU HE00XoauMoe o0ydueHne (MHCTPYKTUPOBAHUE) I10
COMPOBOXACHUIO WHBAJIMAOB B  IOMEIICHUSAX  OpraHU3aluu
(yupexeHus) U Ha IpUWIEralolled TEppuTOpun

48,48

JlybnupoBaHue  HAANuUCEH, 3HAKOB W HHOM TEKCTOBOM M
2. | rpadmyeckoii MHGOpPMANMK 3HAKAMH, BBITOJTHEHHBIMH pPelbepHO- 27,27
To4YeuHbIM IpudToM bpaiins

B0O3MOXHOCTh MpEenoCTaBIE€HUsS HMHBAJIUWIAM IO CIyXy (Cayxy u

3. 16,67
3pEHUI0) YCIYT CypIoNepeBOaAUnKa (TH(IOCYPAOTIEPEBOTUNKA)
4 JlyGnupoBaHue Ui MHBAJIUAOB MO CIyXy U 3PEHHUIO0 3BYKOBOM U 2121
" | 3puTenbHON HHpOpMALIUU ’
5 Hanuume  anprepHaTMBHOM  BepcuHM  OQUIMAIBLHOTO  caiiTa 71,21

OopraHu3anun (y‘lpe)KI[CHI/IH) JAJIsI UHBAJIMAOB 110 3PpCHUTO

2.4. 100po:xenaTeIbHOCTh, BEXKIUBOCTH PAOOTHHKOB OPraHu3aluu
(yupe:kneHus)

OO0mmii ToKa3zarenb, XapaKTePU3YIOUIMNA KPUTEPUN OLEHKH KadecTBa
«/loOpokenarenbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3allUd  COIMATBHOU
cdepbl», pacCCUUTHIBAJICS KaK cpefHee apudMeTHUIECKOe 3HAUCHUI TpeX MoKa3aTesen
OLICHKH KayecTBa:

1. 3HaueHuWe mOKa3zarens OIEHKUM KauyecTBa «Jlons momywareneit ycuyr,
YAOBJIETBOPEHHBIX TOOPOKEIATEIBHOCTHIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3aIuu
coIaibHOM cepbl, 0OecreynBarONUX MEPBUYHBIA KOHTAKT U HH(OPMUPOBAHUE
nojyyareiss YCIyrM TIpU  HEMOCPEJICTBEHHOM OOpallleHMM B  OpPraHU3alvIo
corabHOi chepsy (IT"P*™ | ) onpenensiiocs o popmye:
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yl‘IepB.KOHT
ya = (
LI06111

HHepB.KOHT

)x100, (2.4.1)

rae:
Y HEPEIOHT — YHCIIO HoJTydaTesnei YCIIyT, YIOBJIETBOPEHHBIX
J00POKENTATENBHOCTEIO, BEKIUBOCTLIO PAOOTHUKOB OPTraHU3aALUH, 00ECIICUMBAIOIIMX
HEPBUYHBIA KOHTAKT ¥ HHOOPMHUPOBAHUE MOTyUYATENS YCIIYTH;

Yy — OOIIIEE YMCIIO OMPOIIEHHBIX MTOTyYaTeNIeH YCIIyT;

2. 3Ha4yeHWe TIOKa3aTels OLEHKM KadecTBa «Jloys ToiydaTesnell yCuyr,
YIOBJIETBOPEHHBIX JT00POKENATENLHOCTLIO, BEXKIUBOCTHIO PAOOTHUKOB OpraHU3al[ii

COIIMATIBHOM Cephl, 00eCIeUNBAIONINX HEMOCPEACTBEHHOE OKa3aHWE YCIYTH IpH

oOpallleHNH B OpraHH3alUI0 COLMANBbHOH cheps» (II7Y™ ) ompenensiocs mo
bopmyie:
yOKaS.yCHyF
oKaz.yclmyr - _
I w= (g )% 100, (2.4.2)
001y
re:
yOKa3.yCJIyr u
YUCITO HOJTydYaTeei YCIIyT, YIOBJIETBOPEHHBIX

N00pOKENATETBbHOCTBIO, BEKINBOCThIO pA0OTHUKOB OpraHU3aliu, 00ECIeYHBAOIIUX
HEIMOCPEICTBEHHOE OKA3aHHUE YCIYTH;

Yoy — 0OIIIEE YKMCIIO OMPOIICHHBIX MOJTyYaTeIeH yCIIyT;

3. 3Ha4YeHWe IIOKa3aTeins OLEHKM KadecTBa «/lonms moisywarenen yciyr,
YIOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aINU
COIMAIBLHOM c(ephbl NMPU KUCTOIB30BAHUU JUCTAHIIMOHHBIX (OPM B3aUMOIEHCTBUS
(IT*1 ) ompenensiiocs 1o hopmyie:

yBC)KH.}lI/ICT

e = (—————)x100, (2.4.3)
q06u1
rie.
yBé)KJ'I.):[I/ICT o
— YHUCJIO0 MoJIy4aTciicu YCIIyT, YAOBJICTBOPCHHBIX
)I06 0XCJIATCIbHOCTBIO BCIKIINBOCTBHO a00THUKOB OpraHu3anmnun IIpHu
2

WCITOJIb30BAaHUH JUCTAHITMOHHBIX ()OPM B3aUMOICHCTBUS;
Yy — 0OIIIEE YHCIIO OMPOIICHHBIX MOJIydaTeae yCIIyT.
MakcuManbsHOE KOJIUUECTBO 0aJuIoB 1o nokasarento — 100 0anios.

Pe3ynbTaThl HE3aBUCUMOMW OIIEHKH MTOKA3aJIH, YTO IOJIABIISAIONIECe OOJBITHHCTBO
MoJIy4aTesield yCIIyr BBICOKO OIIEHUBAIOT 3TUUYECKHE W MPodecCHOHATbHBIC KauecTBa
COTPYAHUKOB OPTaHU3AIMi COMAIbHOTO 00CTyKHuBaHus obmactu (Tabnuma 8).

55 opraHuzanMii TMOKa3ajdd MAaKCUMAaJbHBIE PE3yIbTaThl IO TMOKa3aTeNsM,
XapaKTEPHUIYIOMINM JTO0POKETATEIHPHOCTh U BEKIMBOCTh pAOOTHUKOB OpTaHU3AIIHM,
y OCTaJIbHBIX OPTaHMU3AIMN — pe3yJbTaThl BhICOKHE. J[aHHBIE KaueCTBa MPOSBIISIOTCS
COTPYIIHUKAaMU B HE3aBHCHUMOCTH OT (POpPMBI B3aMMOJEHCTBUS C TOIydaTeIsIMU
yCIyr: TpU HEMOCPEICTBEHHOM OOpalleHud, IUCTAaHIIMOHHO WM B TIpoIecce
OKa3aHUs yCIYyTH.
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Tabmuma 8

PeliTHHT opranu3anmii CONUAJBHOTO0 00cayxuBaHus YeassOMHCKOM 001aCTH
M0 NMOKA3aTeJsIM, XapaKTePHU3YIIUM JT00P0kKeJIATeTbHOCTD, BEKIUBOCTD

padoTHUKOB opranu3anuu (yupexaenus), B 2020 roay

(6aswhI)

(KOppeKIoHHas)

Honst monyuareneit Hoas
YCJIyT, noJiyuareJei Joas
YAOBJIETBOPEHHBIX yeiayr, nonyaneJIeii
Ja00poskeIaTesb- Y/0BJIETBO- yeayr,
HOCTBIO, PEHHBIX YA0BJIETBO-
BCKJINBOCTHIO aoﬁpomenaTe.m,- PEHHBIX
paboTHHUKOB HOCTBIO, J106posKesIa-
opraﬂmaunn BEKJIUNBOCTHIO TCJBbHOCTHIO,
COLUAIBHOM Pa0oOTHUKOB BEKJIUBOCTBIO
cepsnl, OpraHu3anuu PadOTHUKOB
ofecneYnBaKOIMX COLUAIBLHOM OpraHu3auuu
3Hadenme nepBUYHBIH ctepsl, COLUAIBHOM
N‘_’ HanmeHoBanmue OpraHusanvu peﬁTnHra KOHTAKT " OGGCHB‘-II/I- Cq)ep]»l npu
HH(popmMupoBaHue BaIOILHMX HCII0JIB30-
mojay4varteiist HEMOCPEACTBEH- BaHUN
yYciayra npu HOC OKa3aHue JAUCTAHIIUOH-
HeNnocpeacTBeH- YCJIyTd IpH HBIX GopM
HOM oﬁmemm B oﬁpamem/m B B3aHMO}1€ﬁCT-
OpPraHu3auuio OpraHu3anuIo Bus (B % ot
COIHAJIBLHOM COLMAJILHOM o01Iero
chepsl (B % or ctepsnl (B % ot LV (WE:]
00IIIero 4YucJja 001Iero yucJa ONPOLIEHHBIX
ONPOIIEHHBIX ONPOLIEHHBIX noJiyyareJiei
noJiy4yareJsiex noJiy4yareJseu yeayr)
yCJIyr) YCJIyT)
1 2 3 4 5 6
Ouenka «Omauyuno»
1. | MBY ropona Yensounacka
«leHTp momo1iu AeTsIM, 100 100 100 100
OCTaBIIHMMCS O€3 MOITeUEHHUS
poautenei, K AUCTEHOK.
2. | MBY ropona YensouHcka
«lIeHTp MOMONIU AETM, 100 100 100 100
OCTaBIIHMMCS O€3 MOIEeUEHHUS
poautenel, «I'HE3ABIIIKO»
3. | MBY ropona YensOuncka
«lIeHTp mOMONIH AETIM, 100 100 100 100
OCTaBIIMMCS O€3 MOITeUEHHUSI
poautenel, «<Hagexna»
4. | MBY ropona Yensouncka
«lIeHTp MOMOIIH AETSM, 100 100 100 100
OCTaBIIHMMCS 0€3 IMOMEeUCHHS
poauTeneH, «AKBapesby
5. | MBY ropona Yensionncka
«lIeHTp MOMOIIH AETSM, 100 100 100 100
OCTaBIIHMCS 0€3 IMOMEeUEHHS
poautenei, «ConHEUHbIIN
6. | MBOY «CrennanbHas 100 100 100 100
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o01ieobpazoBaTebHasI MIKOJIa-
WHTEPHAT JUTS JIeTeH-CUPOT U
JeTel, OCcTaBIINXCS 0€3
TIOTICYCHUSI POJTUTEIICH, C
OTpaHUYCHHBIMH
BO3MOXXHOCTSIMH 3/I0POBbSI
(mapymenue uaTesekta) Ne 9y

MBOY «CrnennannHasg
(KOppeKITMOHHAS )
001eodpazoBaTeIpHas IIIKOJIA-
WHTEPHAT JUIS IETCH-CUPOT U
JIeTel, ocTaBIINXCcs 0€3
TOTIEYEHUsI pOJUTENEH, C
OTrpaHUYCHHBIMU
BO3MOKHOCTAMH 3710poBbsi Ne 13
ropozaa YensOnHckay

100

100

100

100

MBY CO «llentp
MOCTUHTEPHATHOW aJlarTaliiny
ropona YensOuHcka

100

100

100

100

UensOnHCKasi peTHOHATbHAs
MPOCBETUTEIBCKAS
00IIeCTBeHHAS! OpraHU3aIHsI
00111ecTBO «3HaAHHUEY

100

100

100

100

10.

AHO Ilentp coumanbHOR
ananTaiuu «Cmapra 74»

100

100

100

100

11.

AHO Ilentp coumansHOM
aJanTanuy JIIJEH ¢
HapKOTHYECKOU U aNKOrOJIbHOU
3aBUCUMOCTBIO «BepurHay

100

100

100

100

12.

MBY CO «lentp nomouiu
NETAM-CUPOTaM U JETSAM,
ocTaBlIAMCA 0e3 MoneYeHus
poauteneit» O3epcKoro
TOPOJICKOTO OKpyTa

100

100

100

100

13.

MCY CO Oszepckuit [Jom-
WHTEpHAT JUIS IPECTapeIbIX U
WHBAJIUJIOB

100

100

100

100

14.

MBY Ozepckoro ropockoro
okpyra «Jlom-uHTEpHAT 1151
YMCTBEHHO OTCTaJIbIX AECTEH»

100

100

100

100

15.

MKY CO comuainsHOT0
obciyxuBanus «LleHTp momomtn
JIETSIM, OCTaBILIMMCS 0e3
TIOTIEYEHHUS] pOAUTENEH
CHEXUHCKOTO TOPOJICKOTO

OKpyra

100

100

100

100

16.

MCY «lleHTp mOMOIIH IETIM,
ocTaBIIMMCS 0e3 MOoNeYeHUs
poauTenei» TpexropHoro
TOPOJICKOTO OKpyTa

100

100

100

100

17.

MCYCO «/lom-unTepHaT 17151
NpecTapenbiX U MHBAIUIOB) T.
TpexropHsIii

100

100

100

100

18.

000 «Pagyra Ypama»

100

100

100

100

19.

MKY CO «lentp nomoiu
JISTSIM, OCTaBIIUMCsI 0e3

100

100

100

100
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ToTeYeHust poauTenei r. MuUHbSAp
ANIMHCKOTO MyHULIUIIAIEHOT'O
paiioHa

20.

MBCY «Munbspckuii 1oM-
WHTEPHAT JUISl IPECTAPEIBIX
WHBAJIAJIOB»

100

100

100

100

21.

MKY CO «llentp nomoru
JIETSIM, OCTaBIIUMCS 0e3
norieueHust poautenei r.Cum
AIIMHCKOTO MyHHITUTIAIIEHOTO
parioHa»

100

100

100

100

22.

MKY «leHTp HOMOIIH ETAM,
OCTaBIINMCS 0€3 ITOoIIeUeHuUs
ponutencit» Kara-lBaHoBCKOTO
MYHULIMNAIBHOTO palioHa

100

100

100

100

23.

MKOY «JleTckuii JoOM-IIIKOJIay
CaTKHHCKOT0 MYHUITUTIAIEHOTO
paiioHa

100

100

100

100

24,

MKY CO «llentp nomornu
JIETSIM, OCTaBIIMMCS O€e3
TIOTICYEHUS POTUTEIICI
351aTOYCTOBCKOT'O TOPOJICKOTO

OKpyTra

100

100

100

100

25.

MY «PeabunuTariioHHBIN IICHTP
JUIS JIIOJIEW C OrpaHUYEHHBIMU
BO3MOXKHOCTSIMU 37I0POBbSD»
ropoaa Marnutoropcka

100

100

100

100

26.

MKY «leHTp OOMOIIY IETSAM,
ocTaBIIAMCA Oe3 IoneYeHus
poautenen «Pagyra» Muacckoro
TOPOACKOr0 OKpyra

100

100

100

100

217.

MKY Yebapkynbckoro
ropojckoro oxkpyra «LleHTp
HOMOIIIH JIETSIM, OCTaBIIMMCS 03
HONEYCHUS POAUTEICH»

100

100

100

100

28.

MBY CO «TpaBHMKOBCKHI
LEHTP TIOMOIIIU JIETSM,
ocTaBIIMMCS 0e3 MONeYeHUs
ponuTenei» YebapKymbCKOro
MYHUIMIIAIBHOIO paiioHa

100

100

100

100

29.

MKY «lleHTp mOMOIIH IETIM,
ocTaBIIMMCS 0e3 MONeYeHUs
ponurenel, «Paxyra»
KopxuHCcKOro MyHUIIMTIAIEHOTO
paiioHa

100

100

100

100

30.

MKY nenTp nomoinu AeTsM,
ocTaBIIAMCA 0€e3 IoNeYeHus
poauTtenei «JloOpeie cepiay
KopkuHCKOr0 MyHHUIIUIIATBHOTO
paiioHa

100

100

100

100

31.

MKY «lleHTp OMONIHN AETIM,
OCTaBIIHMMCS 0€3 IMOMEeUCHHS
ponurenel, «Ickopka»
EmamxenmHckoro
MYHUIMIIAIBHOIO paiioHa

100

100

100

100

32.

MKY «leHTp nOMOIIM IETAM,
octaBmuUMcs 0e3 ToTeYeHHs

100

100

100

100
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poauteneii» Bepxueydaneiickoro
TOPOACKOI0 OKpyra

33.

MBY «lleHTp noMOIIH AETIM,
ocTaBIIMMCS Oe3 MOoTeYeHUs
poauteneit» Kacnuackoro
MYHUIMIAIBHOIO palioHa

100

100

100

100

34.

MKY CO LenTp noMoIu AeTsm,
ocTaBIIUXCS 0€3 MONEUYCHUS
poauteneit, KelmThIMCKOTro
TOPOJICKOTO OKpyTa «l Opu30HT»

100

100

100

100

35.

MKY «leHTp HOMOIIH ETSIM,
OCTaBIIHMMCS 0€3 IMOIEUEHHMS
ponutenei» Kapabamickoro
TOPOJCKOT0 OKpyra

100

100

100

100

36.

MCY CO «/lom-unTepHar s
IIpecTapesbix ¥ HHBAIHIOB
c.HoBobGypunO»

100

100

100

100

37.

MVYCO «Kynamakckuii ieHTp
MTOMOIIHU JAETSIM, OCTAaBIIUMCS Oe3
MOTNICYECHHSI POAUTETICID
KyHanrakckoro MyHHIUIaIbHOTO
pairioHa

100

100

100

100

38.

MBOY Ecaynsckas CKIIN

100

100

100

100

39.

MKY «leHTp DOMOIIU IETSAM,
ocTaBIIMMCS Oe3 MOoTeUeHUs
ponutenei c.KymnyeBo»
Aprasmckoro MyHUIHUIAIEHOTO
parioHa

100

100

100

100

40.

MBY «llenTp nomouu aetsm,
OCTaBIINMCS 0€3 ITOoIeUeHuUs
ponurenei» bpeagunckoro
MYHUIMIIAIBHOIO palioHa

100

100

100

100

41.

MCY CO «bpenuHckuii 10M-
WHTEPHAT JUISl TPECTapeIbIX U
WHBAJIAIOBY»

100

100

100

100

42.

MKY «lleHTp mOMOIIH IETIM,
ocTaBIIMMCS 0e3 MOoTICUeHUs
ponurenei» BapHeHckoro
MYHUIMIIAIBHOIO paiioHa

100

100

100

100

43.

MBY «llenTp nomoiu 1etsam,
OCTaBIINMCS 0€3 IOoITeUeHHUs
poaureneiy» Tpouukoro
MYHUIMIIAIBHOIO palioHa

100

100

100

100

44,

MKY «lleHTp moMomu aeTsIm -
CHUPOTaM U JETSM, OCTaBIINMCS
0e3 ToTeYeHUsT POTUTENCH»
ropoja Tpouiika

100

100

100

100

45.

MCY «JloMm-uHTEpHAT MaJIOH
BMECTUMOCTH JIJIS TPAXKIAH
MOKUJIOr0 BO3PAcTa M MHBAJIM/IOB
Scupie [TonsiHb

100

100

100

100

46.

MBY CO «llentp nomoruu
JETSM, OCTaBIIMXCS 0e3
TIOTIEYEHUS] POJUTEIEI
I1macToBCKOr0 MyHHIIUIIATHHOTO
paiioHa

100

100

100

100
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47,

MKY «lleHTp HOMOIIM IETAM,
OCTaBIINMCS 0€3 ITOIIeUeHuUs
poauteneit» Kuzunbckoro
MYHHUITUIAIBHOTO pailoHa

100

100

100

100

48.

MaruauTtoropckuii
0JTarOoTBOPUTETHHBINA (DOH
«["paxkaaHcKasi MTHUITUATHBAY

100

100

100

100

49.

MY »llenTp noMomu aetTsam,
OCTaBIINMCS 0€3 ITOIIeUeHus
ponuteneit «Hanexna» ropona
MaruauToropcka.

100

100

100

100

50.

MY «lenTp moMouu AeTAM,
OCTaBIINMCS 0€3 ITOIIeUeHus
poautenei «PonHuK» ropona
MaruauToropcka

100

100

100

100

51.

MBY CO LleHTp OMOIIH IETIM,
ocTaBmuMcs 0e3 ToTeYeHHs
poautenei, ArarmoBcKoro
MYHUIMIIAIBHOIO palioHa

100

100

100

100

52.

MBY «BepxHeypanbCKUi HEHTP
MOMOIIM JETSM, OCTaBLIMMCS 0e3
MIONIEYECHHUs] POJUTEICI»

100

100

100

100

53.

MKY CO «llentp nomornu
JIETSIM, OCTaBIIMMCS O€e3
MIOIIEYECHHUS] POJUTEICI»
Haraii6akckoro
MYHUIMIAIBHOTO palioHa

100

100

100

100

54,

MBY CO «lentp nomouiu
JIETSIM, OCTaBIIUMCS 0e3
MIOIIEYECHHUS] POJUTEICI»
HecMEHCKOro MyHULIMIAIBHOTO
parioHa

100

100

100

100

55.

MBCYCO «Tapytunckuii 1oM
npecTapensix» YecMeHCKOro
MYHUIMITAIEHOTO palioHa

100

100

100

100

56.

qy bd «Metamrypr» «LleHTp
COLIMAITLHOTO 00CITYKHBaHHUSI
HaCeJICHUS

99,6

100

100

98

57.

AHO llentp Peabunuranuu
«OHHUC»

99,2

98

100

100

58.

MKY CO «llentp nomornu
JIETSIM, OCTaBIIUMCSI 0e3
TIOTICYEHUSI POTUTEIICH
KycuHCcKOro MyHUIIMITATEHOTO
paiioHa

98,6

100

100

93

59.

MYCO «leHTp HOMOIIM ETSAM,
OCTaBIIHMMCS O€3 MOIEeUEHHUS
poauteneit» KapranuHckoro
MYHHIIUTIAIGHOTO palioHa

98,4

100

100

92

60.

MBY CO «llentp nomoruu
JIETSIM, OCTaBILIKMMCS 0€e3
MIOIIEYECHHUS] POIUTETIEI»
HszenerpoBckoro
MYHUIMIIAIBHOIO palioHa

94,8

100

87

100

61.

MOY «llIkona-uHTEepHAT 11
JIETEeU-CUPOT U JIeTEH,

94

91

94

100
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ocTaBIIUXCS 0€3 MONEYCHUS
ponuteneit «CeMbsi» ropojia
MarunuTtoropcka

62.| MV «llenTp nomomu Aetsm,
OCTaBIINMCS O€3 MONeUeHUs
poxuTenein» FOxHOYpaIbCckoro
TOPOACKOTO OKpyTa

93,6 89 95 100

63.| MOV «CneuunanpHast
(KOppEKITMOHHAS ) TITKOJIA-
uHTepHat Ne 5 miist netei-cupot u
JIeTel, ocTaBIIMXCs 0e3
TOTIEYEHUsI pOJUTENEH, C
OTpaHWYEHHBIMHU
BO3MOXKHOCTSIMH 3JIOPOBBS
ropoaa Marnuroropcka

93,4 100 100 67

64.| MBY «lleHTp oMoy AeTIM,
OCTaBIINMCS 0€3 ITOIIeUeHus
poauteneit» Komeiickoro
TOPOJICKOTO OKpyra

93,2 83 100 100

65.| MKV CO «llentp nomomun
JIETSIM, OCTaBIIUMCS 0€e3 87 g7
IIOIIEYECHUSI POIUTENEN» Y CThb-

KaTtaBckoro ropoJckoro okpyra

87 87

Ouenka «Xopouwio»

66.| MKYVY «lleHTp nomMoru aersm,
OCTaBIIUMCS 0€3 ITONEYSHUS

poauTenel, «AJble mapyca» 69 55 80 7
Muacckoro ropoJICKoro OKpyra

B menom mopaBmsromiee  OOMBIIMHCTBO TpakJaH BBICOKO — OLEHWIH
T0OPOKENATETFHOCTh U BEXKIIMBOCTh PAOOTHUKOB, OOSCIECUYMBAIONINX ITEPBUYHBIN
KOHTAaKT ¥ WH(POPMUpOBAHUE TMOJy4YaTeNsl YCIYTH TIPH  HEMOCPEICTBEHHOM
oOparieHMy B OpraHm3anuio counuanbHoit cdepel. Kpome Toro, BO Bcex
OpraHu3alusX  BBICOKA  JIOJII  TOJlydaTeled  YCIyr,  yAOBJIETBOPEHHBIX
T00POKENATEeTbHOCThIO, BEXKJIUBOCTHIO PAOOTHUKOB OPTraHHU3aIllMd  COIMAJIBLHOM
cdepbl, 00ecreynBaOINX HEMOCPEACTBEHHOE OKa3aHWEe YCIyTd MpH OOpalleHuu B
OpraHU3alUI0 COUATILHOMN ChepBhl.

[IpakTHdeckun BO BCeX OpraHU3AIUSAX MOJIYydYaTeNH YCIYT YAOBIETBOPEHBI
TO0OPOKENAaTEeTHbHOCTHIO, BEXKJIMBOCTHIO PA0OTHUKOB OpraHU3allMU  COLMATBHON
cdepbl Ipy UCTIOTB30BAHUH IUCTAHIIMOHHBIX ()OPM B3aMMOICHCTBHS.

[IpoBeneHHBI OMpPOC CpPEAW MOJIydaTelned YCIyr IOoKa3all, 4TO II0 BCEM
MoKa3aTelsiM BHE 3aBUCUMOCTH OT (OpPMBI  B3aWMOJCUCTBUA, COTPYIHUKHU
OpraHM3aIMii COIMATLHOTO 00CTYKMBaHUs 00JaCTH JOOPOKeIaTeIbHbl M BEKIIUBBI,
YTO CBHUJETEIBCTBYET 00 uX mpodeccuoHaIu3Me U COONIOJEHUIO ATUYECKHUX
IPUHLIUIIOB COLUATBLHON PadOTHI.
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2.5. Y10BJIETBOPEHHOCTD YCJIOBHAMM OKA3aHHUA yCJIYT

OO6mmii moKasaresb, XapaKTEPU3YIOUUH KpUTEpUH OLIEHKM KadecTBa
«Y IOBJIETBOPEHHOCTh YCIOBUSIMH OKa3aHUsSl YCIyr», PacCUMTHIBAICS KaK CpellHee
apupMeTHYecKoe 3HaUCHUH TpeX MoKa3zaresei OlLIEHKU KauyecTBa:

1. 3HaueHuWe TOKa3zarens OIEHKA KaudecTBa «Jlojsi momyudarenedt yciyr,
KOTOpbIE TOTOBBI PEKOMEHI0OBATh OPTaHU3AIMIO0 COLIMAILHON cepbl pOJICTBEHHUKAM
¥ 3HAKOMBIM (MOTJIH OBl €€ PEeKOMEHIO0BATh, €CIM Obl ObLIa BO3MOXXHOCTH BBIOOpA
opranu3anuu couuanbHoi chepbl)» (Ipexon) ONpenensnocs no popmysne:

v
- PEKOM
IMpexon = ( q )*x100, (2.5.1)
00111
rac:
ypeKOM —  YHUCIIO HOJIyllaTCJIeﬁ YCIIyTr, KOTOpPbIC TIOTOBbBI PCEKOMCHIOBATDH

OpraHu3allii0 POJICTBEHHUKAM M 3HAKOMBIM (MOIJIM OBl €€ PEeKOMEHI0BaTh, €CJId Obl
ObLJ1a BO3MOKHOCTh BBIOOpA OpTraHU3ALINH ),

Yo — 0OIIIEE YKMCIIO OMPOILICHHBIX MOTyYaTeIen yCIyT;

2. 3HAYEHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons momyudarened yciyr,
YIOBJIETBOPEHHBIX OPraHU3allMOHHBIMU  YCJIOBHSIMHU  MPEIOCTABICHUS  YCIYI»
(IT°"™* ) onpexersiock o hopmyie:

yopr.ycn
opr.yci
[Py, = (———)x100, (2.5.2)
0011
rie.
yopr.ycn o
— YHUCJIO MOJIydaTcCJICu YCIyI, YAOBJIICTBOPCHHBIX OpPraHU3allMOHHBIMHA

YCIIOBUSIMU NIPEIOCTABICHUS YCIYT;
Uy — 0OIIIEE YKMCIIO OMPOILICHHBIX MOJTyYaTeIeH yCIIyT;
3. 3HayeHWEe TNOKas3aTens OLEHKU KadecTBa «/lons mosywarenedt yciuyr,
YIOBJIETBOPEHHBIX B 1IEJIOM YCJIOBHUSMHU OKa3aHUs YCIYT B OpraHU3alyly COLUAIbHOM
cheps» (I1,,) onpenensnocs no Gopmyie:

M, = (%ﬂ— )%100, (2.5.3)
o011

rue:
Vyx — 4HMCIO NOJydaTeNeil yCIyr, YAOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMH
OKa3aHWsI YCIYT B OpTraHU3AINH COITUATBLHOU Cephr;
Yy, — 0OIIIEE YHCIIO OMPOIICHHBIX MOJTy4YaTeeH yCIIyT.
MakcuManbHOE KOJIMUECTBO OaJIJIOB MO mokasatento paBHo 100 6amios.

I[To pesynpraTam He3aBucuMoON oreHkn B 2020 rogy BBISIBIEHO, YTO
OOJNBIIMHCTBO TMONyYaTeNeil COIUANBHBIX YCIYT YAOBJICTBOPEHBI yCIOBUSMU
IPEIOCTABICHUS! COLMANBHBIX YCIYT B OPraHU3alldAX COIMAIBHOTO OOCITY>KHBAaHUSA
obnactu. 50 opraHuzanuii COMATBLHOTO OOCTYXUBAaHUS MO JaHHOMY KPHUTEPHUIO
NOKa3ajil MaKCUMaJIbHbIE PE3YJIbTaThl, OCTaJIbHbIE OT 75 710 99,67 6anios.
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PeliTunr opraHuzanuii  COIMANIBHOTO OOCTYXXMBAaHUS IO TOKa3aTeNsM,
XapaKTEPU3YIOIIMM yIOBIETBOPEHHOCTD YCIOBUSAMHU OKA3aHUS YCIIYT, IIPEICTABIICH B
tabmurte 9.

Tabmuma 9

PeliTHHT opranu3anuii CONUAIbHOTO0 00cay:xuBaHusa YeassOMHCKOMN 001aCTH
MO0 NMOKA3aTeJIsIM, XapaKTePU3YOIIUM yI0BJIETBOPEHHOCTH YCJI0BUSIMHU
okazanus ycayr, B 2020 roay

(6amTBI)
Hoasn ) Toasn
HOJ’IH moJjay4varejieu o
o mojgyvartejien
nosay4aresei yeayr, cavr
YCJIYI, KOTOpbIe | yAOBJETBOPEH- year,
Y0BJIETBOPEH-
TroTOBbI HBIX
HBIX B II€JIOM
PEKOMECHA0BATH OpraHu3anvoH-
YCJIOBUSIMU
OpraHu3anuIo HBIMHU
3HaueHne OKa3aHHUA
Ne HaunmeHoBaHMe OpraHu3anum . POACTBEHHUKAM YCJIOBUSIMU
pelTHHra yeJIyr B
1 3HAKOMBIM (B l'lpellOCTaB.]'leHH
% oT o01Iero f1 yeayr (B % OpraHu3altuu
’ yery ¢ (B % ot
qucaa OT 001Iero
00I1IIero 4YucJjia
Ol'lpO].lleHHLIX qucjaa
o OHpO]lleHHbIX
noJy4areJei ONpPOLIEHHBIX N
. noJy4areJei
yeayr) noJy4areJei
yeayr)
yeayr
1 2 3 4 5 6
Ouenka «Omauyuno»
1. | MBY ropona Yensouncka «LleHTp
[IOMOILY JETSM, OCTaBIIMMCS 0€3 100 100 100 100
MONECYECHUS pOAUTENEH, «AUCTEHOK.
2. | MBY ropona Yensouncka «lleHTp
[OMOILY JIETSM, OCTaBIIMMCS 0€3 100 100 100 100
TOTEeYeHUs poauTenei, «I HE3IBIIIKO»
3. | MBY ropoaa Yensbuncka «Llentp
[IOMOILX JETSAM, OCTAaBIIUMCS 0€3 100 100 100 100
noneyeHus poaurenei, «<Hanexna»
4. | MBY ropona Yensouncka «Llentp
[IOMOILX JETSAM, OCTAaBIIUMCS 0€3 100 100 100 100
MIOTIEYEHUsI poJiuTeNel, « AKBapeby
5. | MBY ropona Uensouncka «Llentp
IIOMOIIY JETSAM, OCTaBIIMMCS O€3
LI ACTAM, OCTabt 100 100 100 100
MOTICYCHUST POJMTEIICH,
«CoJIHEYHBII
6. | MBOY «CrennanbHas
(KoppeKIroHHas)
o01mieo0pazoBaTenbHas MIKOIa-
HHTEPHAT I AeTEH-CUPOT U JeTen
PHAT /U3 X poT i AieTen, 100 100 100 100
OCTaBIINXCS 0€3 MoneYeHust
ponuTenei, ¢ OrpaHMYEHHBIMHU
BO3MOXKHOCTSIMH 3JI0POBBS
(mapymenne naTesiexta) Ne 9»
7. | MBOY «CrenuansHas
(xoppeKuuoHHast)
0011e00pa3zoBaTebHas IKOJIa- 100 100 100 100

HWHTEpHAT [JIsl AETeU-CUPOT U ACTeH,
OCTaBIIUXCS 0€3 MoneuYeHus
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ponuTenei, ¢ OrpaHMYCHHBIMHU
BO3MOKHOCTSIMH 3710pOBbs Ne 13
ropoja YensOuncka»

AHO Ilentp Peabunuranun «OHUCy

100

100

100

100

YenstOnHCKast pernoHaTbHAS
MPOCBETUTENBCKAs OOIIECTBCHHAS
opranuzanus o01IecTBO «3HAHUE

100

100

100

100

10.

AHO IlenTtp counanpHO# anantainuu
«Cnapra 74»

100

100

100

100

11.

AHO lleHTp connansHO# amanTaim
JONIeH ¢ HAPKOTUUECKOU U
aJIKOT'0JIbHOM 3aBUCUMOCTHIO
«BepuHa

100

100

100

100

12.

MBY «llenTp nomoiu IeTsm,
OCTaBIIHUMCS 0€3 MOIeUYCHHUS
ponuteneit» Konelckoro ropoackoro
OKpyra

100

100

100

100

13.

MBY CO «lleHTp TOMOIITH JETAM-
CHpOTaM U JIETSIM, OCTaBIIMMCS O3
none4yeHus poautenein» O3epckoro
TOPOJICKOTO OKpyra

100

100

100

100

14.

MCY CO Oszepckuii [Jom-untepHat
JUTS TIpECTapesIbIX U HHBATUIOB

100

100

100

100

15.

MBY O3epckoro ropoackoro okpyra
«/lom-uHTEpHAT 1JI1 YMCTBEHHO
OTCTaNBIX JIeTEi»

100

100

100

100

16.

MKY CO conuansHOro
obciyxuBanus «LleHTp momomu
JCTAM, OCTaBIIUMCH 663 IIOIICYCHUSA
poaureneit CHeKUHCKOTO TOPOJICKOTO
OKpyTa

100

100

100

100

17.

MCY «lleHTp NOMOIIH IETAM,
OCTaBIINMCS O€3 IToIIeYeHUs
ponutenei» TpexropHOTro ropoJICKOro
OKpyTa

100

100

100

100

18.

MCVYCO «/lom-uHTEepHAT IS
MIpecTapesbiX ¥ HHBAIHJIOB T.
TpexropHslit

100

100

100

100

19.

000 «Pagyra Ypana»

100

100

100

100

20.

MKY CO «lleHTp IOMOIIH AETIM,
OCTaBIINMCS O€3 MONeYeHUs
poaureneit r. MuHbpsap AIIMHCKOTO
MYHUIMIIAIBHOIO palioHa

100

100

100

100

21.

MBCY «MuHBApCKUit TOM-HUHTEPHAT
JUIsl IPECTapETIbIX U MHBAIUIOBY

100

100

100

100

22.

MKY CO «lleHTp nOMOLIH AETAM,
OCTaBIIMMCS 0€3 IMOMeYeHHUS
poaureneit .CumM AIIMHCKOTO
MYHUIIUIAIBHOTO paioHa

100

100

100

100

23.

MKY «lIeHTp nOMOIIH AETSIM,
OCTaBIIMMCS 6€3 MoTeYeHMS
poaureneit» Katas-lBaHoBckoro
MYHUIIMOANIBHOrO palioHa

100

100

100

100

24,

MKOY «JleTckuii JOM-IITKOTa»
CaTKUHCKOTO MYHHITUTIAIBHOTO
paiioHa

100

100

100

100
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25.

MKY CO «lleHTp mOMOIIH AETIM,
OCTaBIINMCS O€e3 IToIeUYeHUs
poaureneit» Kycunckoro
MYHUIIUIATBHOTO paiioHa

100

100

100

100

26.

MKY CO «lleHTp IOMOIITH AETSIM,
OCTaBIINMCS O€3 IToIeUYeHUs
ponuTenei» 3MaToyCTOBCKOTO
TOPOJICKOTO OKpyTa

100

100

100

100

27.

MY «PeabumnTalinOHHBINA EHTP IS
JI0ZIel ¢ orpaHUYEHHBIMU
BO3MOXKHOCTSIMU 37I0POBbS» rOpoja
Marnutoropcka

100

100

100

100

28.

MKY «lIeHTp nOMOIIIH AETSIM,
OCTaBIINUMCsI O€3 MOTEeYCHUS
ponurenen «Panyra» Muacckoro
FOPOACKOr0 OKpyTa

100

100

100

100

29.

MBY CO «TpaBHUKOBCKHI IICHTP
ITOMOIITH JETSAM, OCTABIIMMCS 0e3
[IOIIEYECHUSI POAUTEIIEI
YebOapKyaIbCKOTO MYHHUITAIIATHBHOTO
paiioHa

100

100

100

100

30.

MKY «lleHTp TOMOIIH IETSM,
OCTaBIIUMCS O€3 MomeYeHUs
poaureneit, «Pagyra» Kopkunckoro
MYHUIMIIAIBHOIO palioHa

100

100

100

100

31.

MKY neHTp moMoIm AeTsm,
OCTaBIINMCS O€3 IToIeUYeHUs
ponuteneit «JloOpeie cepama
KopkuHckoro MyHMIIUIIATBHOTO
palioHa

100

100

100

100

32.

MKY «lleHTp NOMOIIH AETAM,
OCTaBIINMCS O€e3 IToIeYeHus
ponurenein» Bepxueydaneiickoro
TOPOJICKOTO OKpyTa

100

100

100

100

33.

MKY CO LenTp nomomu AeTsim,
OCTaBIINXCS 0€3 MOIEYECHUS
poautenei, KelmteiMckoro
TOPOJICKOTO OKpyra «l opu30HT»

100

100

100

100

34.

MKY «lleHTp NOMOIIH JETSAM,
OCTaBIIUMCS 0€3 MOoIeYCHHUs
ponutenein» Kapabamickoro
TOPOJICKOTO OKpyTa

100

100

100

100

35.

MCY CO «/lom-uaTEpHAT A1
MpecTapeibix ¥ NHBAIHJIOB
c.HoBoOypunO»

100

100

100

100

36.

MVYCO «KyHamaxkckuil LIeHTp
IIOMOIIM AETSIM, OCTaBIIMMCS 0€e3
TOTEYEHUS POJUTENEN»
KyHamakckoro MyHUIUIIATIBHOTO
paiioHa

100

100

100

100

37.

MCY CO «bpenunckuit nom-
WHTEPHAT JIJIS IPECTAPEIIBIX U
WHBAJIHJIOBY

100

100

100

100

38.

MKY «lIeHTp nOMOIIH AETSIM,
OCTaBIIHUMCS 0€3 MOMeYSCHHS
poaureneit» BapHeHckoro
MYHUIIMOAIBHOTO pailoHa

100

100

100

100
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39.

MKY «lleHTp moMoIIu JeTsIM -
CHpPOTaM U JETSIM, OCTaBITUMCS 0€3
MONCUYCHUS POAUTENECH) ropoaa
Tpounka

100

100

100

100

40.

MCY «JloM-uHTEpHAT MaJIOi
BMECTUMOCTH JIJIS TPAYKAAH MOKUIIOTO
BO3pacTa u UHBAIUAOB SIcHbBIE
TTonstab

100

100

100

100

41,

MBY CO «lleHTp IOMOITH JETSIM,
OCTaBIINXCA 0€3 MoneYeHus
ponutenei» [lnacToBckoro
MYHULMIAIBHOIO palioHa

100

100

100

100

42.

MKY «lIeHTp nOMOIIIH AETSIM,
OCTaBIIUMCsSI 0€3 TIOTICYCHUS
poaureneit» Kusznuinsckoro
MYHULMIAIBHOIO palioHa

100

100

100

100

43.

Marsautoropckui
OnaroTBOpUTENHHBIN HOHT
«[paxkiaHCKasi HHUIIUATUBAY

100

100

100

100

44,

MY »llentp nomouu A€TsIM,
OCTaBIINMCS O€3 IToIeUYeHUs
ponutenen «Hanexna» ropoaa
MarunuToropcka.

100

100

100

100

45,

MY «leHTp noMOLM AETSM,
OCTaBIINMCS O€e3 IToIeYeHUs
ponutenen «PoaHuk» ropoaa
MarnuToropcka

100

100

100

100

46.

MBY CO LenTp noMoIu AeTsM,
OCTaBIIUMCsI O3 TIONECYCHUS
poautenei, AranoBcKoro
MYHUIMOAIBHOIO palioHa

100

100

100

100

47,

MBY «BepxHeypanbCKuii HEHTP
ITOMOIITH JETSAM, OCTABIIMMCS 0e3
MOTICYEHUS] POJUTENICH»

100

100

100

100

48.

MKY CO «lleHTp nOMOLIH AETAM,
OCTaBIIHUMCS 0€3 MOoIeYCHHUs
poauteneit» Haraitbakckoro
MYHHIIATIATBHOTO palioHa

100

100

100

100

49,

MBY CO «llenTp noMouu AeTsM,
OCTaBIINMCS O€3 IToIIeYeHUs
poautenei» YecMeHCcKoro
MYHHIIATIATBHOTO palioHa

100

100

100

100

50.

MBCYCO «TapyTuHCKHI 10M
npecTapesbix» YecMeHCKoro
MYHHIUITATEHOTO paiioHa

100

100

100

100

51.

Uy b® «Metamrypr» «LleHTp
COLIMATIBHOT0 OOCITYKHBaHUS
HaCeJICHUS»

99,7

99

100

100

52.

MBQOY Ecaynsckass CKIIN

99

100

95

100

53.

MBY «leHTp moMoIIu IeTsM,
OCTaBIINMCS 0€3 IToIeUYeHUs
poaureneit» Kacnunckoro
MYHUIIMOAIBHOTO palioHa

98,8

100

94

100

54,

MYCO «lleHTp TOMOIIH IETSIM,
OCTaBIINMCS O€3 IOIeUYeHUs
poaureneit» KapranuHnckoro

98,6

100

93

100
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MYHUIMIIATGHOTO palioHa

55.

MBY CO «lleHTp HOCTUHTEPHATHOM
ajanTanuuy ropoja YensOnacka

98,2

94

100

100

56.

MKY YebapKyabCKOro TOPOJICKOr0
okpyra «LleHTp nomonu nersam,
OCTaBIINMCS 0€3 TIOTIEYEeHHUS
ponuTenen»

98

100

90

100

57.

MKY «lleHTp mOMOIIH IETSM,
OCTaBIINMCS O€3 IToIeUYeHUs
ponutenei, «ckopka»
EManXeTnHCKOro MyHUIIUIIATEHOTO
paiioHa

98

100

90

100

58.

MBY «lleHTp nomoIu IeTsm,
OCTaBIINMCS O€3 IToIeUYeHUs
ponutenen» bpeauHckoro
MYHUIMIAIBHOIO palioHa

97,3

91

100

100

59.

MY «lleHTp MOMOITHU JAETSM,
OCTaBIIUMCsI O3 TIONCYCHUS
ponuteneit» KOxxHOypambcKoro
TOPOJICKOTO OKpyTa

96,3

95

89

100

60.

MBY CO «llenTp nomMouwu AeTsM,
OCTaBIIMMCS 0€3 IMOMeYCHHUS
poautenei» HazeneTpoBckoro
MYHUIMOAIBHOIO palioHa

96,1

87

100

100

61.

MOY «llkona-uHTEepHAT IJ1s ACTEH-
CHpOT M JeTel, ocTaBmmxcs 6e3
nonevenus poautenei «CemMbs»
ropoaa MarHutoropcka

93,1

83

91

100

62.

MOY «CrennansHas
(KoppeKIoHHas) HIKojJa-uHTepHAT Ne
5 1Sl AETEU-CUPOT U AETEH,
OcTaBIINXCS 0€3 MOoNeUeHHs
poauTeNnei, C OrpaHUYEHHBIMU
BO3MOXHOCTSIMH 310POBBsD» TopoJa
MarnuToropcka

92,6

82

90

100

63.

MKY «lleHTp TOMOIIH IETSM,
OCTaBIINUMCSI O€3 MOTeYCHUS
poaureneit c.KynyeBo» Aprasiickoro
MYHUIMIIAIBHOTO paioHa

90

100

50

100

64.

MBY «lleHnTp nomoliu IeTsm,
OCTaBIINMCS O€3 IToIIeYeHUs
poaurenein» TpouLKoro
MYHUIMIIAIBHOIO palioHa

89

78

78

100

65.

MKY CO «lleHTp IOMOIIH AETIM,
OCTaBIINMCS O€3 IToIIeYeHUs
poaureneit» ¥Ycrb-KaraBckoro
TOPOJICKOTO OKpyTa

87

87

87

87

Ouenka «Xopouio»

66.

MKY «lleHTp NOMOIIH IETSAM,
OCTaBIIUMCS O€3 MONeYSHUS
ponuTtenel, «Alble napyca»
Muacckoro ropoJickoro OKpyra

75

70

70

80

49




BoNbIIMHCTBO ~ OMPOIIEHHBIX  yKa3aldd, 4YTO TOTOBbl PEKOMEHJIOBATh
OpraHu3allii0 COLUATBLHOTO O0CTY>KUBAHUS POJACTBEHHUKAM U 3HAKOMBIM.

Bricok ypoBeHb YJIOBIETBOPEHHOCTH MOIyYaTele yClIyr opraHu3allMOHHBIMU
YCIIOBUSIMU UX TIPEIOCTaBJICHUS, a TAKXKE YJOBJIETBOPEHHOCTH B II€JIOM YCIOBUSIMHU
OKa3aHMsl YCIYT B OpraHU3alMK COLUATIBLHOM CepBhl.

B uenom mo Kputepuio yJIOBIECTBOPEHHOCTH YCJIOBHUSIMU OKa3aHUS YCIYT y
OpraHu3aliii COLMAILHOTO OOCTY>KUBAHUSI BBICOKHE PE3YJIbTAThl, YUTO €CTECTBEHHO
XapaKTEPHU3yeT YPOBEHb M KaUYECTBO COIMMMAIILHOTO 00CITY)KHBAHUS.
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3. CPABHUTEJIbHBIN AHAJIN3 UTOTI'OBBIX PEUTUHI OB

C PEUTUHI' AMMU IO MOKA3ATEJISIM,
XAPAKTEPU3YIOINIUM OBIHIUE KPUTEPUN OLHEHKHU KAYECTBA

YCJOBHUI OKA3AHUS YCJIYT OPTAHU3AILIMSMU COLIUMAJIBHOTI'O

BCEM IISITH KPUTEPHSIM cocTaBisieT 86,26 6aios.

OBCJYKUBAHUS YEJSIBMHCKOM OBJIACTH

[IpoBenennas B 2020 roxy He3aBUCHMMAasi OLEHKAa KadyecTBa IOKas3aua, 4TO
UTOTOBBIC PEUTHHTH OpPraHHU3alil COLMATBHOTO OOCITYKHMBaHHS O0JIACTU B ILIEJIOM
BBICOKM W TIPUOJIMKEHBI K MaKCHMajdbHOMY 3HaueHUWio (tabmmma 10). B cpemnem
3HaYeHHE WTOTOBOTO pelTHHra 66 opraHum3anuii COLMAIBLHOTO OOCTYXHBAaHUS IO

Ta6muma 10
CpaBHeHUE UTOTOBOI0 PEHTHHIA ¢ pEHTHHIAMMU 0 NMOKA3aTeJIsIM,
XapakTepu3yIuM 001He KPUTEPUH OLIEeHKN Ka4yecTBa YCJIOBHHI

OKAa3aHHUs YCJYT OpPraHu3amuii COunajibHOro 00Cay;KMBaAHUS
Yeasiounckoii oo61actu B 2020 roay

(Ganb)
PeliTUHIU IO MOKAa3aTEAAM
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3navenne § 2 &2 > ;g E{ 5= 2 ci
Ne HaumeHoBaHMe OpraHu3anuu urorosoro | =< © & ﬁ S = 5 5 é 5 =
. =8 o2 3 & > |2 22 03 € =
peuMTUHIra | A - g = = = E_e_ = =
EESEER £ 2595 B3
SEEEEE 2 |E2 | &5
E s a8 8 = B = © 2 =
2 = 5 2 S 8 |5 = ©
2o =S EE E |% & =
o == 8 (== - =T =
= g = 2 |es X
= S & >
=3 = =&
o ="
I~
1 2 3 4 5 6 7 8
1. | MY «PeabuimTaniioHHBIN TIEHTP IS
JIIoJIei ¢ orpaHUYEeHHBIMUA
a P 98,1 98,5 100 92 100 100
BO3MOXKHOCTSIMH 3JTOPOBBSD TOPOAa
MarnuToropcka
2. | MCYCO «/lom-uHTEepHAT IS
npecTapesibiX ¥ UHBAIUJIOBY T. 96,72 91,6 100 92 100 100
TpexropHslit
3. | MKY «lleHTp noMorm JaeTsm,
OCTaBIINMCS 0€3 MOIEYSHUS
" 96,64 83,2 100 100 100 100
ponuteneit» Karap-lIBaHoBCKOTO
MYHHIIATIAIBHOTO palioHa
4. | MBCYCO «TapyTuHcKkuii 1oM
npecTapenbix» YecMeHCKOro 94,64 89,2 100 84 100 100
MYHHIIUTIATBHOTO palioHa
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MKY «lleHTp NOMOIIH IETAM,
OCTaBIINMCS O€e3 IToIeUYeHUs
poautenein» Bepxueydaneiickoro
TOPOJCKOTO OKpyTa

93,22

84,1

100

82

100

100

MKY CO «lleHTp TIOMOIITH ACTSIM,
OCTaBIINMCS O€3 IToIeUYeHUs
ponuTenei» 3MaToyCTOBCKOTO
TOPOJICKOTO OKpyTa

92,64

83,2

100

80

100

100

MBY Ozepckoro ropoacKoro oKpyra
«/lomM-uHTEpHAT )11 YMCTBEHHO
OTCTaJIbIX JETEH»

92,5

86,5

100

76

100

100

MKY «lleHTp mOMOIIH IETSIM,
OCTaBIINMCS O€3 IToIeUYeHUs
poauteneid» Kapabamckoro
TOPOJCKOTO OKpyTa

92,42

84,1

100

78

100

100

MCY CO Oszepckuii [loM-uHTEpHAT
JUTSL TIpECTapesIbIX U HHBATUJIOB

91,78

92,2

100

66,7

100

100

10.

MKOY «JleTckuii JOM-IITKOIa)
CaTKUHCKOr0 MyHHUITUIAIILHOTO paifoHa

91,68

83,1

100

75,3

100

100

11.

MCY «JloM-uHTEpHAT MaJIoil
BMECTHUMOCTH ISl TPAXKIAH MOKUIIOTO
BO3pacTa U MHBAIUJIOB SICHbIE
ITonsHb

91,66

84,7

97,6

76

100

100

12.

MBCY «MuHBSIpCKUI 1OM-UHTEpHAT
JUIsl IPECTapeTIbIX U MHBAIUIOBY

91,3

86,5

100

70

100

100

13.

MCY CO «bpenuHckuil 1ToM-UHTepHAT
JUIsL TIPECTapeTIbIX U HHBAIUIOB)

90,94

84,7

100

70

100

100

14.

00O «Papnyra Ypanay

90,84

93,1

99,1

62

100

100

15.

MCY CO «/lom-unTepHar ajis
MpecTapesbix ¥ NHBAJIHIOB
c.HoBobOypuHO»

90,84

92,2

100

62

100

100

16.

AHO LenTp counanpHO# anantauuu
«Cnapra 74»

90,76

88,9

94,9

70

100

100

17.

MBY ropozaa Yensiouncka «IlenTp
MIOMOIIIN JIETSIM, OCTaBIITHMCSI O€3
MOTICYCHUS POIUTENIEH, «AUCTCHOKY.

90,46

96,1

98,2

58

100

100

18.

MBY «BepxHeypanbCKuii HEHTP
ITOMOIITH JETSAM, OCTAaBIIMMCS 0e3
MTOTIEYEHUS POTUTENEH

90,42

84,1

100

68

100

100

19.

MCY «lleHTp TOMOIIH ETSM,
OCTaBIINMCS O€e3 IToIeYeHUs
poautenei» TpeXropHOro ropoicKoro
OKpyra

90,02

84,1

100

66

100

100

20.

MKY CO LlenTp nmomomu AeTsM,
OCTaBIINXCS 0€3 IMOIEYEHUS
poauteneit, KblThIMCKOT0 TOPOJICKOTO
okpyra «I'opu30HT»

89,84

89,2

100

60

100

100

21.

MKY ueHTtp noMouu AeTsim,
OCTaBIIMUMCSI O€3 MOTeYeHUs
poauteneit «loOpsie cepana»
KopkuHCKOro MyHHIIATIATBEHOTO
paiioHa

89,64

92,2

100

56

100

100

22.

MY «lenTp noMou AeTsm,
OCTaBIIMUMCSI 0€3 TIOTIeYEeHHUS
ponutenei «PoaHuK» ropoaa
Marnaurtoropcka

88,62

93,1

100

50

100

100

52




23.

MKY «lleHTp NOMOIIH IETAM,
OCTaBIIHUMCS 0€3 ITOICUCHUS
ponutenel, «Pagyra» Kopkunckoro
MYHUIIUIATBHOTO paiioHa

88,54

79,8

100

62,9

100

100

24.

MKY CO «lleHTp IOMOIITH AETSIM,
OCTaBIINMCS 0€3 TIOTIEYEeHHUS
ponutenei» Haraiibakckoro
MYHHIIUTIATBHOTO palioHa

88,12

94,6

94

52

100

100

25.

MY »llentp noMoIuu AeTsmM,
OCTaBIINMCS O€3 IToIeUYeHUs
ponutenen «Hanexna» ropona
MarnauTtoropcka.

87,54

93,7

100

44

100

100

26.

MVYCO «KyHnamrakckuii eHTp MTOMOIIIH
JeTSIM, OCTaBLIIMMCS 03 TIONeUeHHUs
poautenein» KyHamakckoro
MYHULMIAIBHOIO palioHa

87,52

65,6

100

72

100

100

27.

MBY CO «lleHTp HOCTHHTEPHATHOM
aganranuu» ropoaa YensOuncka

87,16

91,6

100

46

100

98,2

28.

MBY ropoaa Yensouncka «lleHTp
MOMOILY IETSIM, OCTaBIIMMCS 0e3
noneveHus poaurenel, «Hagexna»

86,92

94,6

100

40

100

100

29.

Y bO «Metamrypr» «LleHTp
COLIMAIBHOT0 OOCITYKHBaHUS
HACEJICHU

86,84

89,8

81,4

63,7

99,6

99,7

30.

MBY CO «lleHTp noMoLIM AETSIM,
ocTaBIINXCs 6€3 MoTeUeHUs!
poaurenei» [InacToBckoro
MYHUIMOAIBHOIO palioHa

86,66

75,3

100

58

100

100

31.

MBY CO «lleHTp TOMOIITH JETAM-
CHpOTaM U JIETSIM, OCTaBIIMMCS O3
nonevyeHus poautenein» O3epckoro
TOPOACKOr0 OKpyra

86,56

80,8

100

52

100

100

32.

MBY ropozaa Yensiouncka «IleHTp
ITOMOIITH JETSAM, OCTABIIMMCS 0e3
MOTICYCHUS pOJUTENeH, K AKBApPENb)

86,52

94,6

100

38

100

100

33.

MBY ropoaa Yensbuncka «Llentp
ITOMOIITH JETSAM, OCTABIIMMCS 0€3
noneveHus: poaureneil, «ConHeuHbIi

86,08

78,4

100

52

100

100

34.

MBY CO LenTp noMoiu JeTsm,
OCTaBIIHUMCS 0€3 MOIeYCHHUs
poautenei, ATamoBCcKOro
MYHHIIATIATBHOTO palioHa

85,92

91,6

100

38

100

100

35.

MKY «lleHTp NOMOIIH IETAM,
OCTaBIINMCS O€3 IToIIeYeHUs
ponurenei «Paxyra» Muacckoro
TOPOJICKOTO OKpyTa

85,92

70,6

100

59

100

100

36.

MBOY «CneunanbHas
(koppexiroHHast)
o011eo0pazoBaTelbHas IIKOIa-
WHTEPHAT JIJIS IETEH-CUPOT U JeTEH,
OCTaBIIHXCS 0€3 TTOTICUCHHUS
poautenei, ¢ OrpaHNYEHHBIMA
BO3MOXKHOCTSIMH 3JIOPOBBSI (HapyIICHHE
nHTeIUIeKTa) No 9y

85,82

93,1

100

36

100

100

37.

MKY CO «lleHTp IOMOIIH AETSIM,
OCTaBIIMMCS 0€3 IMOICYCHHUS

85,54

81,7

100

46

100

100

53




ponuteneli . MUHBAp ALIMHCKOTO
MYHUIIMTIAIBHOTO paiioHa

38.

MBY «lleHTp nomoIiu Ietsm,
OCTaBIIUMCsI 03 TIOTICYCHUS
ponuteneit» bpeaunckoro
MYHULMOAIBHOIO palioHa

85,5

80,2

100

50

100

97,3

39.

AHO IlenTtp counansHoO#l anantainuu
JOIeH ¢ HAPKOTUUECKOU U
AJIKOTOJIbHOM 3aBUCHMOCTBIO
«BepuinHa

85,04

89,2

100

36

100

100

40.

MKY YebapKyabCKOro TOPOJCKOr0
okpyra «LleHTp nomonu nersm,
OCTaBIINMCSI 0€3 TIOTIEYEeHHUS
poauTenen»

85,02

88,6

94

44,5

100

98

41.

MKY «lleHTp TOMOIIH IETSIM,
OCTaBIINMCS O€3 IToIeUYeHUs
ponuteneit» Kusuibckoro
MYHUIMIIAJIBHOIO palioHa

84,72

85,6

94

44

100

100

42.

MKY CO «lleHTp IOMOIIH ACTIM,
OCTaBIIUMCS O€3 MOIeYeHUs
poaureneit r.CumM AILIMHCKOTO
MYHUIMIIAIBHOIO palioHa»

84,52

82,6

94

46

100

100

43.

YensOnuHCcKast pernoHaIbHas
MIPOCBETHUTENHCKAsl OOIIIECTBEHHAS
opraHu3ainus o0IEeCTBO «3HAHHUE

84,48

72,5

94

55,9

100

100

44.

AHO Ilentp Peabunuranun «OHUCy

83,88

89,1

100

31,1

99,2

100

45.

MKY «lleHTp NOMOIIH AETAM,
OCTaBIINMCS O€3 IToIeUYeHUs
ponutenei» BapHeHckoro
MYHUIMOAIBHOIO palioHa

83,76

80,8

100

38

100

100

46.

MBY CO «TpaBHUKOBCKUH LIEHTP
ITOMOIITH JETSAM, OCTABIIMMCS 0e3
HIONIEYECHUSI POAUTEIIEN
YebapKyIbCKOr0 MyHHUIUIATBEHOTO
paiioHa

83,62

84,1

88

46

100

100

47.

MKY «lleHTp OMOIIIH IETIM -
CHpOTaM H JIETSIM, OCTaBIIUMCS Oe3
MOTICYEHUS POJUTENEH» TopoIa
Tpowutika

83,48

76,4

100

41

100

100

48.

MBY CO «lleHTp mOMOITH AETSIM,
OCTaBIINMCS O€3 IToIIeYeHUs
poaurenein» YecMeHCKOro
MYHULMIIAIBHOIO palioHa

83,48

73,4

100

44

100

100

49.

MBY «lleHnTp nomoliu IeTsm,
OCTaBIINMCS O€3 IToIIeYeHus
poaureneit» Kacnuackoro
MYHULMIIAIBHOIO palioHa

83,28

82,6

100

35

100

98,8

50.

MYCO «lleHTp TOMOIIH IETSIM,
OCTaBIINUMCSI O€3 MOTeYeHUs
ponuteneit» KapranuHnckoro
MYHUIMIAIBHOIO palioHa

83,04

81,2

100

37

98,4

98,6

51.

MBY ropozaa Yensbuncka «Llentp
MOMOIIH JIETSIM, OCTaBIIMMCS 0e3
rionedyeHus poaureiei, «I' HE3bpIKO»

82,88

84,4

100

30

100

100

52.

MBQOY Ecaynsckass CKIIN

82,8

81,2

98,5

35,3

100

99

53.

MBOY «CrenunanbpHas

82,62

93,1

82

38

100

100

54




(xoppeKuuoHHasT)
obmreobpazoBarebHas MIKOJIA-
WHTEPHAT JIJIS IETSH-CUPOT U JCTEH,
OCTaBIIUXCs 0€3 MONeUeHUs
ponuTenei, ¢ OrpaHHYCHHBIMU
BO3MOKHOCTSIMH 3710pOBbst Ne 13
ropoja YensOuncka»

54.

MOY «CrennanbHasi (KOPpEKIIHOHHAS )
mKoJsia-uHTepHat Ne 5 11 1eTe-cupoT
Y IeTeHd, OCTaBIINXCS 03 TOTIeYeHUS
poautenei, ¢ OorpaHuYCHHBIMU
BO3MOKHOCTSIMH 3JTOPOBBSD TOPOAa
MarnauTtoropcka

82,6

82

97

48

93,4

92,6

55.

MarHuTOropcKuii 6J1aroTBOpUTEIHHBIH
¢donp «[‘paxknaHcKasi HHUIUATHBAY

82,16

68,8

100

42

100

100

56.

MKY CO «lleHTp IOMOIITH AETSIM,
OCTaBIIHUMCS 0€3 MTONCYCHUS
poaureneit» Kycunckoro
MYHUIMIIAIBHOIO palioHa

81,98

77,3

88

46

98,6

100

S7.

MOY «llkona-uHTepHaT IJs ACTEH-
CHpOT M JieTel, ocTaBmmxcs 6e3
noneueHus poauteneit «CemMbs»
ropoaa MarHutoropcka

81,58

86,5

88,3

46

94

93,1

58.

MKY CO conuanbHOTO 00CITy>KUBaHUS
«LIeHTp nNOMOIlHM IETSIM, OCTABIIUMCS
0e3 morneveHus: poauTenen
CHE)XHHCKOT'0 TOPOJCKOT0 OKpyra

80,66

71,3

88

44

100

100

59.

MBY CO «llenTp noMouu AeTsM,
OCTaBIIUMCSI O€3 MOTeYCHHUS
poaureneit» HazenetpoBckoro
MYHUIMIAIBHOTO paiioHa

80,58

76,8

97,2

38

94,8

96,1

60.

MY «leHnTp noMouu AETsM,
OCTaBIINUMCSI O€3 MOTeYCHHUS
ponutenein» KOxxHOypambCkoro
TOPOACKOr0 OKpyra

80,54

80,6

89,2

43

93,6

96,3

61.

MKY «lleHTp TOMOIIH IETSIM,
OCTaBIINUMCSI O€3 MOTeYCHUS
poaureneit c.KynyeBo» Aprasiickoro
MYHUIMIIAIBHOIO palioHa

80,34

81,7

94

36

100

90

62.

MKY CO «lleHTp IOMOIIH AETIM,
OCTaBIINMCS O€3 IToIeYeHUs
poaureneit» ¥Ycrb-KaraBckoro
TOPOJICKOTO OKpyTa

78,92

75,6

90,9

94,1

87

87

63.

MKY «lleHTp TOMOIIH IETSM,
OCTaBIINMCS O€3 MONeYeHUs
poaureneit, «ckopkay
EMaHXeTMHCKOro MyHUITUTIAIEHOTO
paiioHa

78,76

69,6

88,2

38

100

98

64.

MBY «leHTp moMoIu IeTsM,
OCTaBIINMCS 0€3 MOIEYSHUS
ponutenei» Tpouikoro
MYHUIIMIAIBHOTO paiioHa

75,56

80,8

100

100

89

65.

MBY «llenTp noMomu AeTaM,
OCTaBIINMCS 0€3 TIOTIEYeHUS
ponurenei» Konelckoro ropoackoro
OKpyTa

73,52

ST

81,7

35

93,2

100

55




66.| MKY «lleHTp nomoIu aetsm,
OCTaBIIHMCS 0€3 ITOIIeUCHIUs 63,58 67.8 75 311 69 75

ponuTtenel, «Alble napyca»
Mpuacckoro ropoicKoro oKkpyra

Pacuer cpeanero 3HaueHHUs KaXkKIOTO OTIEIBHOTO KPUTEpHUS MO3BOJSIET Oosee
JETAIBHO PACCMOTPETh PE3YJbTAThl ITOKA3aTEIEd OLECHKH, BBISIBUTH W OLICHUTH
UMEIOIHMECS] B OpraHM3anusx MpoOseMbl KOM(OPTHOCTH U JAOCTYIMHOCTH
IIPEIOCTABIISAEMBIX YCIIYT.

Ha nunarpamme 1 BHAHO, 9YTO MO BCEM MATH KPUTEPHUSM HE3aBUCUMOM OLEHKH
OpraHu3allMi COLMAIBHOTO OOCIYKMBaHUS TOKAa3bIBAIOT JOCTATOYHO BBICOKHE
pEe3yJIbTaTHL.

JloOpo:kenaTebHOCTb, BEKIMBOCTH PA0OTHUKA OPraHU3anuii

conuaabHOM cepbr 98,8

Y)IOBJ'ICTBOpeHHOCTb YC10BUSAMHA OKA3aHUA yCJIYyT

98,59

KomdopTHOCTB yc/10BHIi MpegocTaBIeHus! YCJIYT, B TOM YHciIe

BpeMs OKHTaHUA NMPEI0CTABJICHUA YCJIYT 96’78

OTKpPBITOCTH H JOCTYMHOCTH HH()OPMAIINH 00 OpraHU3aIMH
COIMAJILHOTO 00 CJTYKHBAHUS

83,67

oc 0CTb yeiI ATUT0
JoCTymHOCTD YCJIYT IS HHBAJIHIOB - 53.05

50 60 70 80 90 100

Jduarpamma 1. CpenHee 3HaueHu e PeiTHHTOB MOKa3aTellell, XapaKTepU3yIOIHNX 0011e KPUTEPHHU
OL[eHKH Ka4ecTBAa YCJIOBUI 0KA3aHUS YCJIYT OPraHHU3alU U CONNATBLHOr0 00CTyKUBAHUS
Yeanounckoii o6aactu B 2020 roxy
(B Ganmax)

B tabmuue 11 npencraBieHbl CcpeaHUME 3HAYEHUS KaXKIOrO OTACIBHOTO
MoKas3aTesiss HE3aBUCUMOM OIEHKM KayecTBa YCJIOBUW TMPEAOCTABICHUS YCIYT
OpraHu3alMsIMU colranbHOro oocmyxxkuanus B 2020 romy.

Tabmuma 11
CpenHee 3HaYeHHe MOKa3aTeJell HE3AaBUCMMOM OLICHKHU Ka4eCcTBA yCJIOBHI
NpeI0CTABIEHUSA YCJIYT OPraHu3auusIMi COMAIBHOT0 00CTyKUBAHUS
Yeasounckoii odaactu B 2020roay
(6aB!)

Cpennee
3HAUYEHHe

Ha3zpanue noka3areJin

IToxa3aTenun, XapakTepu3yumme OTKPbITOCTh M JOCTYIIHOCTH MHGpoOpManun 00
OPraHM3alMHU CONMAIBLHOIO 00CTYKUBAHUS

CooTrBeTcTBHE HWH(POPMAIUU O JIEATCILHOCTH OpraHHW3allid, pa3MEIIeHHOW Ha
00IIeTOCTYITHBIX HH(POPMAIIMOHHBIX pecypcax, €€ COJACPKaHUI0 U TOPSIKY (dopme), 81,98
YCTaHOBJICHHBIM HOPMATHBHBIMH ITPABOBBIMH aKTaMH; Ha HHPOPMAIIMOHHBIX CTEHIAX




Ha3zBanune noxkaszarens

Cpennee
3HAUYEHHE

B IIOMEIIEHUM OpraHU3ali COLMAIBHOW cdepbl; Ha odUUIUAIBHOM caiiTe
opraHuzaii couuaibHoil chepsl um cetn «HTEepHET» (OPUIMANBHBIX CaWTOB
OpraHU3aIy COIMAILHON Chephl)

Hanmnune na oduumansHOM caifTe opranuzanuu MHGOPMAIMHA O JTUCTAHIIMOHHBIX
croco0ax oOpaTHOM CBSI3W W B3aWMOJCHCTBHS C TMOJIyYaTeNsIMH YCIYI H HX
(GyHKIIMOHUPOBaHKE: ADOHEHTCKOTO HOMepa TenedoHa; aapeca dICKTPOHHOM MOYTHL;
AJNIEKTPOHHBIX CEPBUCOB (MUIsl TMOAA4YM  SJICKTPOHHOrO oOpaimeHust  (Kaao0bl,
NPE/ITI0KEHU), TOJNYYCHUS] KOHCYJIBTAllMU I0 OKa3bIBAGMBIM YCIIyram); pasjeia
odunmanpeHoro caiita «Yacro 3amaBaeMbie BOIPOCHDY;, TEXHHYECKOW BO3MOKHOCTH
BBIPDAKECHMS II0JIy4aTelleM YCIyr MHEHMS O KauyeCTBE YCJIOBUM OKa3aHUS YCIIyr
OpraHu3aieil conuanbHOW cdepbl (HAIMYME aHKETHI IS ONpoca TPaXkaaH HIIH
TUIEPCCHUIKH Ha HEE)

70,45

Jonst mosyuaTteneil  yciyr, YAOBJIETBOPEHHBIX OTKPBITOCTbIO, IOJHOTOM U
JOCTYITHOCTBIO HMH(OpMAnMu O AEATENbHOCTH OpraHW3alliy COLHAIbHON cdepsl,
pasMelleHHON Ha MH()OPMAIMOHHBIX CTEHJaX B IOMELIEHUH OpraHu3aluu
colManIbHON cdepbl, Ha O(QULMATBLHOM CailiTe OpraHM3alld COLMAJIbHON CQepbl B
cetu «MHTepHET» (B % OT 00111er0 YKciaa ONPOLISHHbIX MOoTydaTesled yCiIyr)

94,83

IMoka3aTenu, xapakTepu3ymume KOM(OPTHOCTH YCJIOBHil TPeaOCTABJIEHUS
YCJIYT, B TOM YHCJIE BpeMsl 0:KHIAHUS MPeT0CTABJIEHHUS YCIYT

ObecnieueHne B OpraHW3allMd COLMAIBHOW chepbl KOM(OPTHBIX YCIOBHH IS
npefocTaBleHus  ycayr  (IepeueHb — MapamMeTpoB  KOMGOPTHBIX  YCIOBUH
YCTAQHABJIMBACTCSI B BEAOMCTBEHHOM HOPMAaTHBHOM aKT€ YINOJHOMOYEHHOTO
benepabHOT0)

94,24

Bpems oxxuanus npegocTaBieHUsl yCIyT

97,98

Hons momydaTeneil yciyr, YAOBJIETBOPEHHBIX KOM(OPTHOCTBIO IPEIOCTABICHUS
yCIyr opraHuzanueil conuaabHOM cdepbl (B % OT oO0IIero 4uciaa ONpPOIIEHHBIX
1oJIyyaTesen yciyr)

97,7

HOKa3aTeJII/I, XapPaAKTECPU3yIOHIue J0CTYMHOCTD YCAYTI' 1Ji HHBAJTHI0B

O6opynoBaHue MOMENICHUNH OpraHW3alud U MpUierarleil K Hel TeppUTOPUH C
Y4€TOM JOCTYIHOCTH JJIs1 UHBAIHUJIOB

37,88

O0ecnieyeHne B OpraHM3alldd yCIOBUW JOCTYMHOCTH, TO3BOJISIONIMX HHBAJIUIAM
MOJTy4aTh YCIYTH HapaBHE C IPYTUMHU

36,97

Jons monyyarenel yciyr, YAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIIYT JUIsl MHBAIMJIOB
(B % ot 00111€r0 YKciIa ONPOUISHHBIX NOoTydaTeNel yCIyr-uHBaJIUA0B)

90,33

IMoxa3zarenu, XapakTepu3yoLue 100poxKe/1aTeIbHOCTh, BEKJIHBOCTh PA0OTHHKA
OpPraHM3alMH COLUAIBLHOMN chepsl

Josns momydaTeneil yciuyr, yIOBIETBOPEHHBIX JOOPOKETaTeIbHOCTHIO, BEXKITMBOCTHIO
paOOTHUKOB OpraHU3allii COLMAIbHONW c(epbl, 00ecrneYnBaloUMX MePBUYHBIN
KOHTAaKT M UH()OPMHUPOBAHHUE MOIYy4aTENs YCIYrd MPU HEMOCPEICTBEHHOM OOIEHUHN
B OpraHu3anuio conuaibHol chepsl (B % oOT oO0mIero umucia ONpOIIEHHBIX
noJIyyaTesen ycuyr)

98,53

Jlons momydaTeneid yciuyr, yIOBIETBOPEHHBIX JOOPOKETaTebHOCTHIO, BEXKITHBOCTHIO
pabOTHUKOB OpraHu3aIuu COLIMAJIHON cdepsl, o0ecreynBaronmx
HETIOCPEICTBEHHOE OKa3aHWe YCIYTH MPH OOpAIleHWH B OPTaHU3AIMIO COIMAIBHON
cdepsl (B % OT 00111ero yncia ONpoIeHHbIX MoJyyaTenen yciayr)

99,14

Jlons momydaTenei yciuyr, yIOBIETBOPEHHBIX JOOPOKETaTeIbHOCTHIO, BEXKITHBOCTHIO
pabOTHUKOB OPraHMU3ALMU COLMATBHON cepbl IPU UCIOJIB30BAHUH JAUCTAHIIMOHHBIX
¢dbopM B3aumozeicTus (B % OT 00111ero yncia OnpouIeHHbIX MMOoTydaTesei yciyr)

98,67
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Ha3zBanune noxkaszarens

Cpennee

3HAYeHHe

Iloka3aTenn, XapaKTepu3ylIHe YIOBJIE€TBOPEHHOCTh YCJIOBHSIMH OKA3aHMS
ycayr
Jonst mosyyareneid yciyr, KOTOpble TOTOBBI PEKOMEHIOBaTh OPraHU3alHUIo
POJCTBEHHUKAaM M 3HAKOMBIM (B % OT OOILIEro 4mcia OMpOIICHHBIX IMOIydaTesieit 97,97
yeuyr)
Hons mnomydareneil yciyr, yAOBIETBOPEHHBIX OPraHU3ALMOHHBIMU YCIOBHSIMHU 97 23
HpeoCTaBIeH s yeayr (B % oT o0IIero yrcia ONpOUICHHbIX MOJTydYaTelieil yeiyr) ’
JloJis oyvaTenei yeuyr, YIOBISTBOPEHHBIX B LIEJIOM YCIOBHUSMH OKa3aHHsI YCIyT B 995

,

oprau3aiuu (B % oT 0011ero ynciaa ONpOHIeHHbBIX MoJIydaTenei yciyr)

AHanu3 pe3yapTaTOB IOKa3ajd, YTO B MOJHOM O00bEME HHM OJIUH MOKa3aTesb
OpraHu3aldsIMU HE BBINMOJHEH, 10 10 mokasarensiM CpelmHHMi pe3yJibTaT COCTaBHII
6onee 90 GamnoB. HanmeHsbIme pe3ynbTaThl MOKa3aHbl M0 KPUTEPHUIO JTOCTYITHOCTH
yCIIyr i MHBanuaoB (mokaszatenu «OO0o0pynoBaHHE MOMENICHUN OpraHu3aluu H
npujieraromieldl K Hell TePPUTOPHH C YYETOM JOCTYHMHOCTH Ui MHBaIumoB» (37,88
O6amoB) u «OOecrieyeHUe B OpraHU3aIMU YCIOBUN JOCTYIHOCTH, MO3BOJISIFOIIUX

WHBAJIMJIaM TI0JIy4aTh YCIYTH HapaBHe ¢ apyrumu» (36,97 6amios)).
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4. TIPEJUIOKEHUSI U BAMEYAHUSA MOJYUYATEJEHR YCJIYT IO
YJIYUYHIEHUIO KAYECTBA YCJIOBUM OKA3AHUS YCJIYD
OPTAHM3ALIMSAMU COUAJIBHOI'O OBCJIY KUBAHUS
YEJSBUHCKOU OBJIACTH

B Xxonme He3aBHCHMMOI OILIEHKM KayecTBa MOJIy4aTElIW YCIyr BbICKAa3alu
CIIEAYIOIIME MPEIIOKEHUS U 3aMEYaHUS 110 YIIYUYILIEHUIO YCIOBUM OKa3aHUs yCIIyT B
OpraHM3aIMIX COLMATIBLHOTO 00CTYKUBAaHUS 00JACTH !

- MyHnununansHoe OO/KETHOE YyupexaeHue ropoaa YensOuncka «lleHTp
MOMOIIH JIETSAM, OCTaBIIMMCS Oe3 momedeHus poautenei, «Hagexmay: ymydmmurhb
paboTy MCHUXOJIOTOB C JETHMH;

- MyHununaibHOe OOKETHOE YUPEKICHHE COIMAIBHOTO OOCITYKUBaHHUS
«llenTp mocTUHTEpHATHOM ajganTanuu» ropoaa YensOuHcka: 000pylnOBaTh
HOYTOYKaMu Jyisi paboThl U y4eObl KOMHATHI TIPOKUBAIOIIHX;

- ABTOHOMHasi HeKoMmMmepueckas opranuzanus llentp PeaOunuranuu
«OHUC»: yBenmuuuth BpeMs pabOThl C TIICUXOJIOTOM, a TaKXe TOBBICUTH
UH()OPMATUBHOCTH CaiTa;

- UensOMHCKasi pernoHaIbHasi MPOCBETUTENIbCKAsE OOIIECTBEHHAS OpraHU3alus
OO0mecTBO «3HAHHWE»: YBEIUYUTh KOJIMYECTBO MEPONPUITHI I MOTydaTesen
YCIIYT, a TaKXKe I00aBUTh BEPCHUIO caliTa Jisl CJIa00BUISIINX;

- MyHununaneHoe OropKeTHOE yupexaeHue «lleHTp mnomMomm AeTsM,
OCTaBIIMMCS 0€3 morneueHus: poauTtenei» Konelckuit ropoicKoi OKpyr: NoJydaTesu
yCIIyT OTMEYa0T HEOOXOAMMOCTb MOTYUYEHUsI HH(DOPMALIUU B SIIEKTPOHHOM BHJIE;

- MyHunMnaibHOe OOJIKETHOE YUPEXKICHHE COLMAIBHOIO OOCITYXUBaHHUS
«leHTp mOMOIIN AETAM-CUPOTAM M AETSAM, OCTaBIIUMCS 0€3 MOMEUYEHUS POIUTECI
O3epckoro ropoJIckoro okpyra: BBectu uHcTpykTopa JIOK, obopynoBaTs miomaaky
JUISL TIPOTYJIOK, OTPEMOHTHPOBATh 3[JaHUE WIH IEPEBECTU YUPEXKICHHE B HOBOE
3JIaHHUE;

- MyHununanbHOE Ka3eHHOE YUYPEKICHHE COLMAIBLHOTO OOCTYKUBAaHUS
«lleHTp mOMOIIM JETSAM, OCTaBIIMMCS 0e3 TMoredeHus: poautTenet r. MuHbIp
AIIMHCKOTO MYHMIIMNAIBHOTO paiioHa YensOuWHCKOW 00JacTU: TOCTPOUTH
byTO0IBHOE TTOJIE NI UTP;

- MynununansHoe yupexjaeHue «PeaOMIUTalMOHHBIN HEHTp Ui JIIoAEeH ¢
OTpaHUYEHHBIMUA BO3MOXHOCTSIMHU 370POBBSI» ropoga MarHuTOropcka: mnoydaresu
yCIIyT OTMEYAI0T HEOOXOAMMOCTh OPraHu3aluyi JTONOJHUTEIBbHON pa3ieBaJIKU U 30H
OTZbIXa C MTUTHEBOM BOJIOM, a TAKXKE YIyUIICHUS TPAHCIIOPTHOU TOCTYITHOCTH;

-  MynununaneHoe Ka3eHHoe yupexaeHue «lleHTp mnomomm AeTsM,
OCTaBIIUMCs 0e3 momnedeHus poautened «Pamgyra» Muacckoro ropojackoro oxkpyra:
NoJlydyaTeNd  YCIyr  OTMEYAaloT HEOOXOJUMOCTb  YBEIMYEHHS  KOJUYECTBA
CHEIUAINCTOB C KOPPEKTUPOBKOW Trpaduka padOThl M YIYUIICHUS TPAHCIIOPTHOU
JOCTYITHOCTH;

- MyHnununanbHoe Ka3eHHOE yupexjaeHue YebGapKyJabCKOTO TOpPOJCKOTro
okpyra «lleHTp mnomomm [eTsM, OCTaBIIMMCS 0€3 TIONEYEHHUs] POJIUTENICH»:
OpraHW30BaTh MaHAYC I MHBAJIHMAOB, a Takxke ¢GyTOonpbHOE Tosie (ISl JETHETO
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BpEMEHH) M KaToK (B 3WMHHUN mepuon), OQPOPMUTH JKUBHIE YIOJKH, BHECTU
U3MEHEHUs B rpauk paboThl U YBETMYUTH BpeMs pabOThI CO CIELMATIUCTAMU;

- MyHununaibHoe OIOJKETHOE YUPEKACHUE COLMAIBHOTO OOCTYKUBAaHUS
«leHTp moMoIu 1eTsiM, OcTaBIIMMCS Oe3 noneueHus: poaurenein» HszenerpoBckoro
MYHHUIIMIIAJIBHOTO paliOHa: OPraHU30BaTh CIIOPTUBHYIO IUIOLIAAKY U OJaroyCTpouTh
TEPPUTOPUIO, TIOCTABUTH Wi-f1 poyTep, yBeIUUUTh BpeMsi pabOThI CO CIEUAIMCTaMU;

-MyHununaneHoe  KazeHHoe  yupexaeHue «lLleHTp momomm  geTsm,
OCTaBIIMMCS 0€3 MONEYeHUs] poauTenei» BapHEHCKOro MyHUIMIIAIBHOTO pailoHa:
OpraHu30BaTh NHTEPAKTUBHYIO KOMHATY, TOCTPOUTH OACCEIiH;

- MyHununangbHoe Ka3éHHOE yupexaeHue «L{eHTp noMonu 1eTsam - CupoTam U
JIETSM, OCTaBIIMMCS O€3 TOIMEYEHHUs] pPOAUTENe» Topoja Tpowuika: moiydarenu
yCIIyI OTMEYAIOT HEOOXOJUMOCTh YCOBEPIIEHCTBOBAHMS YCIOBHM JUISI MOCEIICHHS
YUPEXKICHUS MATIOMOOMIIBHBIM TPaXk/IaHaM;

- MyHununansHoe o0meoOpazoBaTenbHOe  yupexaeHue «CrneuuanbHas
(KOppeKIMOHHAas) Kona-uHTepHaT No 5 1jisl neTel-CUpoT U JIeTel, ocTaBIIuXCcs 6e3
NIOTNICYECHNs] POAMTENICH, C OrPAHMYECHHBIMU BO3MOXHOCTSIMHU 30pOBbS» Tropojaa
Maruuroropcka: opraHu3oBaTh (PyTOOJIBHOE I0JIE AJIs1 AETEH.
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5. PEKOMEHJIALIAH ITO ITOBBIIIEHUIO KAYECTBA
YCJOBUH OKA3AHUA YCIYI' OPTAHU3ANIUAMHA
COLHUAJIBHOI'O OBCIYKUBAHUSA YEJABUHCKOU OBJIACTH

IIpoBeaennniii B 2020 roay aHaiu3 pe3yJbTaTOB HE3aBUCHMOW OLICHKH
KauecTBa, NPENJIOKeHUMM W  3aMeUaHud TpaxaaH [MO3BOJWI  pa3paborarhb
PEKOMEHIAITMH TI0 TTOBBINICHUIO KAYECTBA YCIOBUN OKA3aHMs YCIYT OPTaHU3aIllAsIMH
COIMAIIBHOTO 00CTyXKuBaHus YensOnHcKkon 001acTu:

Mynuyunanvroe 01W00x3cemuoe yupexcoeHue COUUaIbHO20 O0O0CYHCUBAHUA
Lenmp nomowyu demam, ocmasuwiumca 6e3 nonedenus pooumeneit, A2ano06cKko2o
MYHUYUNATIbHO20 PAIOHA

- TMPUBECTH B TOJHOE COOTBETCTBHE MH(POPMALUIO O JEATEIbHOCTH
OpraHu3allii COIMAIBHOTO OOCIY>)KHBaHUS, pa3MEIICHHOW Ha O(QUIIMATBLHOM CaiTe
OpraHu3allud  COIMAJIbHOTO oOchmykuBaHusi B ceTu «VHTepHET», TOPSIKY
pa3menieHust nHGopMauu Ha 0QUIIMATEHOM CalTe MOCTABIIMKA COIMAIBHBIX YCIIyT
B cetu «UHTepHET», yTBEpkKIae€MOMY YIOJIHOMOYEHHBIM (e/lepabHbIM OpPTaHOM
WCIIOJTHUTEILHOM BJIACTH cOorjiacHo 4acTu 3 crathu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O06 ocHOBax COIMAILHOTO OOCITYKUBaHUS TPaK/aH B
Poccniickon @enepanum»;

- pa3MecTuTh Ha odulManbHOM caiite B cetu «VHTepHET» HHPOpMAIUIO O
JMCTAHIIMOHHBIX CMOCO0ax OOpaTHOW CBSA3M U B3aMMOJACHCTBUSI C MOJTydaTeNIsIMU
yeayr (pasnmena «Yacto 3amaBaemMbie  BONPOCHD», TEXHUYECKOW BO3MOXKHOCTHU
BBIPQKEHHUS TMOJydaTeJieM YCJIyr MHEHHMSl O KAaueCTBE YCJIOBUM OKa3aHUsl YCIIyT
opraHuzainuei (ydpexjaeHueMm) (Haauyue aHKeThl sl Oompoca TpaxaaH WIH
TUIIEPCCHUIKU Ha HEe));

- B LENAX OOecleyeHus: MOCTYIMHOCTH YCIYT JJis WHBAIHIOB PAaCCMOTPETH
BO3MOXKHOCTh ~ O0OpYJIOBaHWS BXOJHBIX TPYIIN MaHaycaMud  (MIOAbEMHBIMU
riaThopMaMH)); BBIZICIICHHBIX CTOSIHOK JUISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHJIOB;
aIanTUPOBAHHBIX  JIU(PTOB, TIOPYYHEH, PACIIUPEHHBIX JBEPHBIX MPOEMOB;
MPEIOCTABIICHUS CMEHHBIX KPECEeI-KOJISICOK; CIHEelUaIbHO OO0OpYAOBAHHBIX IS
WHBAJINJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEUIECHHUI;

- B 1IeJsIX o0ecreyeHusi B OpraHu3auuu (YUpeKJIeHUU) YCIOBHA JOCTYITHOCTH,
MO3BOJIAIONIMX WHBAJMJAM IOJy4aTh YCIYT'M HapaBHE C JPYTUMH, PacCMOTPETh
BO3MOXXHOCTh JyOJMpPOBAHUS I MHBAJIUJOB IO CIYyXy U 3PEHHUIO 3BYKOBOW H
3pUTENIbHOW HMH(pOpMAIMU, HAJANUCEH, 3HAKOB U MHOW TEKCTOBOM M rpaduyuecKout
nH(popMaIMu 3HAaKaMH, BBIMOJHEHHBIMU pelibeHO-ToueuHbIM ImpudTom bpaiins;
MPEIOCTABIICHUSI UHBAJIUAAM IO CIYyXY (CIyXy U 3pEHUIO) YCIyT CypAONepeBOIINKA
(TrdocypIonepeBOTINKA); PACCMOTPETh BO3MOKHOCTH TTOBBIIIEHUS KBATU(PUKAIIUN
COTPYIHHUKOB IO COMPOBOXKIECHUIO NHBAJIUIOB B OMEIIIEHUU OpraHU3aIUU.
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Mynuyunanvnoe «xazennoe yupeycoenue «llenmp nomowu Oemsam,
ocmaswumca  0e3  noneuenus  pooumenen  c.Kynyeson  Apzasuwickozo
MYHUUURATIbHO20 PATIOHA

- TMPUBECTH B TOJHOE COOTBETCTBHE HHQPOPMALUIO O JIEATEIbHOCTH
OpraHu3alliyd COIMAIBHOTO OOCIY>KMBaHUS, pa3MEUIEHHOW Ha OQUIIMATBLHOM CaiTe
OpraHu3allid  COLMAJBLHOTO OoOchykuBaHusi B ceTu «VIHTepHET», NOPAIKY
pa3menieHust nHGopmManuu Ha 0UIMATBEHOM CaTe MOCTABIIMKA COLIMAIBHBIX YCIIYT
B cetn «VHTepHET», yTBEpkKAAEMOMY YIOJIHOMOYEHHBIM (PerepaibHbIM OpraHOM
VICTIOJIHUTEIBbHOW BJIACTH COTJIACHO 4acTv 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexadbps 2013 1. Ne 442-D3 «OO6 ocHOBax COLMAIBLHOTO OOCIYKMBAaHHS TPaKJIaH B
Poccniickon @enepanumy;

- pa3MecTuTh Ha o¢uIuanbHOM caiiTe B cetu «MHTepHeT» uHPOpMAIUIO O
JTUCTAaHIIMOHHBIX Ccroco0ax OOpaTHOM CBSI3M U B3aUMOJCHCTBHUS C TOTy4yaTelsIMU
yclIyr (9JIEKTPOHHBIX CcepBUCOB (dopma ajisi Mojadyud dSJIEKTPOHHOTO OOpallieHus
(>xanmoObl, TPENIJIOKEHUS), TTOJyYeHUE KOHCYJIbTAllUU 10 OKa3bIBAEMBIM YCIyraM M
np.), pasmena «Yacrto 3amgaBaeMble  BOIPOCBD», TEXHUYECKOW BO3MOXKHOCTH
BBIPDAKEHHS TMOJydYaTeJIeM YCIyr MHEHHMS O KadyeCTBE YCIOBUN OKa3aHHUS YCIyT
opranuzanuei (yupexJaeHueM) (Halu4yhe aHKeThl MJisi OIpoca TpakKIaH WU
TUIIEPCCHUIKU Ha HEE));

- B LeJIsIX 00€ecnevyeHrs B OpraHu3anuu (yupexx1eHuu) KOMPOPTHBIX YCIOBUMN
JUIsL TIPEOCTABJICHHS] YCIYT PAacCMOTPETh BO3MOXKHOCTH OOOPYJOBaHHUSA IMOHSATHOM
CUCTEMBbI HABUTALIMHM BHYTPHU OpraHu3auuu (YUpexJIeHus);

- B LeNsAX oOecrneyeHus: TOCTYMHOCTH YCIyT JJii WHBAJIUIOB PAaCCMOTPETH
BO3MOYKHOCTh 000PYIOBaHUS BBIJIEICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB
WMHBAJIMJIOB; aAalTUPOBAHHBIX JU(PTOB, MOPYUHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB;
IPEIOCTABIEHUSI CMEHHBIX KpECEeI-KOJISICOK; CHEUUaIbHO OOOpYAOBAHHBIX JJIS
WHBAJIHUJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEUIECHHUI;

- paccMOTpeTh BO3MOXHOCTh pa3pabOTKM allbTEPHATHBHON BEpCUU caiiTa
opraHu3anuu (y4pexJIeHHUs) 11 UHBAIUAOB 10 3PEHUIO.

Mynuyunanvnoe KazeHHoe yupeicoeHue COUuaibHo20 00CaAYHCUBAHUS
«llenmp nomowu 0emam, ocmasuwiumca 6e3 nonedenus pooumeneu 2. Munvap
Auwiunckozo mynuyunaivrnoz2o paiiona Yenadounckoit ooracmu

- TpUBECTU B TIOJHOE COOTBETCTBUE WH(OpPMALMIO O JEATCIBHOCTH
OpraHu3alliyd COIMAILHOTO OOCTY>KMBAHHUS, pa3MEIIeHHON Ha OQUIMaIbHOM CalTe
OpraHu3allid COLMAJIBHOTO OOCiIykuBaHusi B ceTtu «HUHTEpHET», MOPAIKY
pa3menieHus nHpopMalu Ha opUIIMaTFHOM CaliTe MOCTABIIMKA COLMATBHBIX YCIyT
B cetu «MHTepHET», yTBEp)KIaeMOMY YIIOJTHOMOUYEHHBIM (eepaibHbIM OpPraHOM
WCTOJIHUTEIbHOW BJIACTU COTJIACHO 4acTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. No 442-D3 «O6 ocHOBax cOIUAILHOTO OOCITY>KUBaHUS TPAXKIAH B
Poccuiickon @enepanumny;

- pa3MecTuTh Ha oduIManIbHOM caiiTe B ceTu «HTepHeT» MHPpOpMAIUIO O
JTUCTAHIIMOHHBIX CMOCO0ax OOpaTHOW CBS3M M B3aMMOJICUCTBHS C TMOJIYYaTEIISIMH
yCcIIyr (9IEKTPOHHBIX CepBUCOB (dopma miisg MoAadu dSIEKTPOHHOTO OOpaIieHus
(>xanmoObl, TIPEJIOKEHUS), TTOTYYeHUE KOHCYJbTAIUKA 1O OKa3bIBAEMBbIM YCIyraM W
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np.), pasnena «Yacto 3amaBaemMble BOMPOCHD, TEXHUYECKOM BO3MOXKHOCTH
BBIPDAKEHUS MOJy4aTeJeM YCIYyr MHEHHMS O KAaueCTBE YCJIOBUM OKAa3aHUS YCIIyT
opranuzanuen (yupexJaeHueM) (Halu4yhe aHKeThl MJis OIpoca TpakIaH WU
TUIIEPCCHUIKU Ha Hee));

- B LesAX oOecreyeHusi TOCTYMHOCTH YCIYT MJii WHBAIHAOB PACCMOTPETh
BO3MOXXHOCTh ~ O0OOpYJIOBaHUSI  BXOJHBIX TIpPYII MaHaycamMud  (MOJAbEMHBIMU
m1aTpopMaMHu)); BBIJICIICHHBIX CTOSIHOK JUISl aBTOTPAHCIIOPTHBIX CPEJICTB UHBAIHJIOB;
aIanTHPOBAHHBIX  JU(PTOB, TOPYYHEH, PACIIUPEHHBIX JBEPHBIX IMPOEMOB;
MPEOCTaBICHNUS CMEHHBIX KpPECEN-KOJISICOK; CHEIUalbHO O0OpYJOBAaHHBIX IS
WHBAJIUJIOB CAHUTAPHO-TUTUCHUYECKUX TTOMEIICHUI;

- B IeJIsIX 00€CIIeueHusT B OpTaHu3aIui (YIpEKIECHUHN) YCIOBHMA JOCTYITHOCTH,
MO3BOJISIFOIIMX HWHBAJIWJAM IOJy4aTh YCJIYTH HapaBHE C APYTHUMHU, PACCMOTPETH
BO3MOXKHOCTh TyOJMPOBAHUS JJII WHBAIUIOB IO CIyXy W 3PEHUIO 3BYKOBOW W
3pUTENIbHOM HMH(pOpMAIUU, HAJAINUCEH, 3HAKOB U WHOW TEKCTOBOM M rpaduuecKoid
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMU pelbedHO-TOUCHHBIM IpudToM bpaiins;
MPEIOCTABIICHUSI UHBAJUAAM 110 CIYXY (CIIyXy U 3pEHUIO) YCIyT CypJONepeBOINKA
(TrdocypionepeBoIUUKa).

MyHnuyunanvhoe KazeHHOe yupeicoeHue CcouuaibHo20 O00CaAYHCUBAHUSA
«lenmp nomowu oemsam, ocmasuwumca 0e3 noneuenus pooumeneii 2.Cum
Auwiunckoz2o mynuyunanvHoz2o paiiona 4enaounckoit ooaracmuy

- TpPUBECTU B TIOJHOE COOTBETCTBHE WH(GOpPMALUIO O JACATEIbHOCTU
OpraHu3alliyd COIMAILHOTO OOCTYKMBAHUSI, pa3MEIIEHHON Ha O(PUIIMAIBHOM CaiTe
OpraHu3allid COLMAJIBHOTO OOcCHyxkuBaHusi B ceTu «UHTepHET», NOpAIKYy
pa3menieHus nHpopManu Ha opUIIMaTFHOM CaliTe MOCTABIKMKA COLMATBHBIX YCIyT
B cetu «MHTepHET», yTBEpPkKIA€MOMY YIOJTHOMOUYEHHBIM (eaepaibHbIM OpPraHOM
HCTIOJIHUTEILHOM BJIACTU COTJIACHO YacTu 3 crathu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O6 ocHOBax COIMAIBLHOTO OOCITY>KUBaHUS TPAKIAH B
Poccuiickon @enepauunmny;

- pa3MecTuTh Ha oduIMaNIbHOM caiiTe B cetn «MHTepHEeT» MHPpOpMALIUIO O
JTUCTAHIIMOHHBIX CIOCO0ax OOpaTHOM CBSA3M W B3aUMOJICUCTBHUS C TMOIyYaTeIISIMU
ycIIyr (9IEKTPOHHBIX CepBUCOB (dopma i Mojadu dDIEKTPOHHOTO OOpalieHus
(>xanmoObl, TPENITIOKEHUST), TTOJyYeHHUE KOHCYJIbTAllUA MO0 OKa3bIBAEMBIM YCIyraM M
np.), pasgena «Yacro 3amgaBaeMble BOIPOCHD», TEXHUYECKOW BO3MOMXHOCTH
BBIpQXKEHUS TMOJIydaTesieM YCJIyr MHEHHMSl O KaueCTBE YCJIOBUM OKa3aHUsl YCIIyT
opraHuzainuei (ydpexjaeHueMm) (Haauyue aHKeThl sl Oompoca TpaxaaH WIH
TUIIEPCCHUIKU Ha Hee));

- B LIeNsAX OoOecIeyeHusl B OpraHu3aiuu (yupexaeHun) KOM(POPTHBIX YCIOBHMA
JUIS. TIPEAOCTABJICHUS YCIYT PacCMOTPETh BO3MOXXHOCTh OOOPY/IOBaHUSI MOHSTHOM
CUCTEMBbI HABUTAIIMH BHYTPHU OpraHu3aiuu (YUpeKIeHUs);

- B IENAX OOeCreyYeHus: MOCTYIMHOCTH YCIYT JJii WHBAIHIOB PACCMOTPETH
BO3MOXKHOCTh ~ O0OOpYIOBaHUS BXOJHBIX TPYII  MaHaycamMud  (MTOJAbEMHBIMU
r1aTOpMaMH ); BBIJICIICHHBIX CTOSIHOK JUIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIUIOB;
aIanTHPOBAHHBIX  JU(PTOB, TIOPYYHEH, PACIIUPEHHBIX JBEPHBIX MPOEMOB;
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MPEIOCTABIICHUS CMEHHBIX KPECEeI-KOJSICOK; CIHEIUaIbHO OO0OpYAOBAHHBIX IS
WHBAJIMIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIIICHUI;

- paccMOTpeTh BO3MOXXHOCTb pPa3pabOTKH ajlbTEPHATUBHOM BepcuU caiita
opranuzanuu (y4pexxaeHus ) Jisi THBAIUIOB M0 3PEHUIO.

Mynuyunanvnoe 0100xcemnoe yupesxcoenue «lLlenmp nomowu Oemsam,
ocmaeswumcsa 6e3 noneuenusn pooumeneity bpeouncxkozo mynuyunanvnozo paiiona
Yenabunckoit ooaracmu

- TMPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMAIUIO O JEATCIbHOCTH
OpraHu3allid COIMAILHOTO OOCTY>KMBAHHUS, Pa3MENICHHON Ha O(PUIMATIbHOM CalTe
OpraHu3allid COLMAJIBHOTO OOchoyxkuBaHusi B ceTtu «UHTEepHET», NOpAIKY
pa3MerieHrs nHGopMaIuu Ha 0QUITMATFHOM CalTe TTOCTABIIMKA COMMAIBHBIX YCIIYT
B cetu «MHTepHET», yTBEPkKIAEMOMY YIOJIHOMOUYECHHBIM (hellepaabHbIM OpPraHOM
WCIIOJTHUTEILHOM BJIACTH cOriacHo 4acTu 3 crathu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O06 ocHOBax COIMAIBLHOTO OOCTY>KUBaHUS TPAXKIAH B
Poccuiickon @enepauumny;

- pa3MecTuTh Ha oduIMaNIbHOM caiiTe B cetn «MHTepHEeT» MHpOpMaLUIO O
JTUCTAHIIMOHHBIX CIOCO0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBHS C MOJIy4aTelIIMU
ycIIyr (9JIEKTPOHHBIX CepBUCOB (dopma aiisi MOoAauu DIEKTPOHHOTO OOpalieHus
(>xanmoObl, TPEIJIOKEHUS), TTOJyYeHHUE KOHCYJbTAllUU 10 OKa3blBAEMBIM YCIyraM M
np.), pasnena «YacTto 3amaBaemMbie BOMPOCHD», TEXHUYECKOWM BO3MOMXKHOCTH
BBIPDQXKEHHUS TMOJydaTeJieM YCJIyr MHEHHSl O KAaueCTBE YCJIOBUM OKa3aHUsl YCIyT
opraHuzainuen (ydpexjaeHueMm) (Haauyue aHKeThl sl Oompoca TpaxaaH WIH
TUIIEPCCHUIKU HA HEE));

- B ILEJSIX OOECIEeUEeHUs] JOCTYHMHOCTH YCIYT JJIsi MHBAJIUIOB PaCCMOTPETH
BO3MOXXHOCTh 000PYI0BaHUS BBIICIICHHBIX CTOSIHOK JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJINJIOB; IPEeA0CTABICHUS CMEHHBIX KpPECEeII-KOJISICOK; CHELUAIBHO
000pyOBaHHBIX JJI1 MHBAINUIOB CAHUTAPHO-TUTUEHUYECKUX MTOMEIICHU;

- B IeJIsIX 00€ecIieueHusl B OpraHu3aIuu (YUpexKJIeHNUN) YCIOBUM JOCTYITHOCTH,
MO3BOJIAIOIIMX HMHBAMJAM I0Jy4aTh YCIYI'M HapaBHE C JPYTMMH, pPacCMOTPETH
BO3MOKHOCTh TyOJMPOBAHUS JJII WHBAIUIOB IO CIyXy M 3pPEHHUI0 3BYKOBOW U
3pUTEIHLHON MHGOPMAITH, TIPEIOCTABICHUSI MHBAIUIAM TI0 CITyXY (CIIyXy ¥ 3pEHHUIO)
yCIYT cypaorepeBoaurka (TudI0oCypaonepeBoInKa); pacCMOTPETh BO3MOYKHOCTD
MOBBIINIEHUS KBaJU(UKALUK COTPYIHUKOB TIO COIMPOBOXKIACHUIO HWHBAIUIOB B
MOMEIIEHUH OpraHu3aIluu;

- paccMOTpeTh BO3MOXXHOCTb pPa3pabOTKU albTEPHATUBHOW BEPCUU CaiTa
opraHu3auuu (y4pexaeHus ) 1yisl THBAJIUIOB M0 3PEHUIO.

Mynuyunanvnoe kazennoe yupeycoenue «llenmp nomowu Oemsam,
ocmaswumca 0e3 nonedenus pooumeneu» Bapuenckozo mynuyunanvnoz2o
paiiona

- TpPHBECTH B IIOJHOE COOTBETCTBHE HMHOOPMAIUIO O JACATCIBHOCTH
OpraHu3alliid COIMAIBHOTO OOCITY)KHBaHUS, pa3MEIIeHHOW Ha O(PUIIMATHLHOM CalTe
OpraHW3allud  COIMALHOTO OOcihyXuBaHus B cetu «HTEepHET», TOPIIKY
pa3mMerienus nHopMauu Ha 0UIIMATFHOM CaiiTe TMOCTABIIMKA COMATBHBIX YCIIyT
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B cetu «MHTepHET», yTBEpKIae€MOMY YIOJIHOMOYEHHBIM (eepaibHbIM OPTaHOM
WCIOJIHUTEIbHOM BJIACTU COTJIACHO 4acTu 3 crartbu 13 denepanbHOro 3akoHa OT 28
nekadpst 2013 . Ne 442-d3 «OO6 ocHOBaX COIMAIBHOTO OOCTY)KUBAHUS TPaKJIaH B
Poccuiickon @enepauum»;

- pa3MecTuTh Ha oduIMaibHOM caiiTe B cetn «MHTepHET» MHPOpMaLUIO O
JTUCTAaHIIMOHHBIX CIOco0ax OOpaTHOM CBS3M M B3aMMOJICUCTBHS C MOJIy4aTeNIIMU
yclIyr (9JEKTPOHHBIX CepBUCOB (dopma mid MOJa4yu DIEKTPOHHOTO OOpalleHHs
(>xanmoObl, MPEIJIOKEHHUS), MOJIYYEeHUE KOHCYJIbTAlUH 10 OKa3bIBAEMbIM YCIyraM Hu
np.), pasnena «YacTto 3amaBaemMbie BOIMPOCHD), TEXHUYECKOM BO3MOXXHOCTH
BBIPDAKEHHUS MOJIydaTeJieM YCJIYyr MHEHHMSI O KAaueCTBE YCJIOBUM OKa3aHUsl YCIIyT
opraHuzanuen (ydpexaeHueMm) (Haauyue aHKeThl ISl Oompoca TpaxiaH WIH
TUIIEPCCHUIKY HA HEE));

- B IEIAX OOeCIeUYeHUs TOCTYIMHOCTH YCIYT IS WHBAIHIOB PACCMOTPETH
BO3MOXXHOCTh ~ O0OOpYJIOBaHUSI  BXOJHBIX TIpPYII MaHaycamMud  (MOJAbEMHBIMU
1aTopMaMH)); BBIJICJICHHBIX CTOSIHOK JUIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIUIOB;
aJIanTUPOBAHHBIX  JIUPTOB, TIOPYYHEH, PpACIIUPEHHBIX JBEPHBIX MPOEMOB;
MPEIOCTABIICHUSI CMEHHBIX KPECeI-KOJISICOK; CHEelUaIbHO O0OpYAOBaHHBIX IS
WHBAJIHNJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEUICHHU;

- B IIeJIsIX 00€ecIieueHusl B OpraHu3aiuu (yUpexeHUN) YCIOBUM JOCTYITHOCTH,
MO3BOJIAIOIIMX HWHBAKJAM I0Jy4aTh YCIYT'M HapaBHE C JIPYTMMH, pPacCMOTPETH
BO3MOXXHOCTh YyOJMpPOBaHUS I MHBAJIMJOB IO CIYyXy U 3PEHHUIO 3BYKOBOM H
3pUTENIbHOW HMH(pOpMaIuU, HAANUCEH, 3HAKOB M WHON TEKCTOBOM M rpaduyecKout
nH(pOpMaIMu 3HAKaMU, BBINOJHEHHBIMU pelibeHO-TOUCUHbIM IpudTom bpaiins;
MPEAOCTaBICHUS UHBAIUAAM 10 CIyXY (CIyXy M 3pEHUI0) YCIYT CypJONepeBOIINKA
(TudocypronepeBoIUMKA); pACCMOTPETh BOZMOXHOCTh MOBBIIICHUS KBATA(PUKAIUN
COTPYIHHUKOB TIO COMPOBOXKACHUIO MHBAJIMIOB B OMEIIICHUU OpraHU3aI1U.

Mynuyunanvnoe 0100xcemnoe yupexcoenus «Bepxneypanvckuit yenmp
HOMOWU OemAM, OCIAGUIUMCA 0€3 NONneUeHus pooumesnei,

- TPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMALUIO O JEATETLHOCTH
OpraHu3alliyd COIMAIBHOTO OOCIY)KHBaHUS, pa3MENICHHOW Ha OQUIIMATBLHOM CaiTe
OpraHu3allud  COLMAJIBLHOTO OoOcihyxuBaHus B cetu «MHTEepHET», MOPSAKY
pa3mMenieHus nHGopMauu Ha 0UIMATFHOM CaiiTe OCTABIIMKA COIMAIBHBIX YCIIYT
B cetu «MHTepHET», yTBEpPkKIA€MOMY YIOJTHOMOUYEHHBIM (eaepaibHbIM OpPraHOM
WCTIOJIHUTEIbHOW BJIACTH COTJIACHO 4acTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexadps 2013 r. Ne 442-®d3 «O06 ocHOBax cOLUAIbLHOrO OOCITYKMBaHUS TPAXKIAH B
Poccuiickoit @enepanmnmy;

- pa3MecTuTh Ha oduIMaNIbHOM caiiTe B cetn «MHTepHeT» MHpOpMaLUIO O
JMCTAHIIMOHHBIX CMOCO0ax OOpaTHOM CBSA3M U B3aMMOJCHCTBUS C MOJydaTesIsIMU
ycIIyr (DIEKTPOHHBIX CepBUCOB (dopma i Mojadu DJIEKTPOHHOTO OOpalleHHs
(>xanmoObl, TIPETIOKEHUS), TTOTYyYeHUE KOHCYJbTAIUHM 1O OKa3bIBAEMBIM YCIyraM W
np.), pasnena «YacTto 3agaBaemMble BOIPOCHD), TEXHUYECKOM BO3MOXXHOCTH
BBIPDAKEHHUS MOJIy4aTeJeM YCIYyr MHEHHMSl O KAauyeCTBE YCJIOBUM OKa3aHUs YCIIyT
opraHuzanuei (ydpexxaeHuem) (Haluyue aHKeThl sl OIpoca TpaxiaH WIH
TUIIEPCCHUIKU Ha HEe));
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- B IIenAX 0OeCnedyeHus OCTYMHOCTH YCIyr JUisi MHBAJIUJOB PacCMOTPETh
BO3MOXXKHOCTb ~ OOOpYZIOBaHUS  BXOJHBIX TIpynn MaHgycamMu (IOJBEMHBIMU
wiaropmMamMu); ananTUPOBAHHBIX JU(TOB, MOPYYHEH, pACIIUPEHHBIX JBEPHBIX
IIPOEMOB; MPEAOCTABICHHUSI CMEHHBIX KPECEI-KOJIACOK; CIEHATIBbHO 000pYA0BaHHBIX
JUISI ’HBAJIMJI0B CAHUTAPHO-TUTMEHUYECKUX ITOMEIIEHUH;

- B LIeIsAX 00€ecneueHrs B OpraHu3aluuu (y4pexxJIeHUU) yCIOBUM JOCTYITHOCTH,
NO3BOJIAIOIIMX WHBAIMAAM IIOIy4YaThb YCIYyTH HapaBHE C JPYTMMH, PacCMOTPEThH
BO3MOXKHOCTh JYyOJIMPOBAHUS HAJIUCEH, 3HAKOB U MHOW TEKCTOBOM M rpauuecKkoi
uH(bOpMaIlMU 3HaKaMU, BHITIOJTHEHHBIMH pelbeHO-TOUCYHBIM IIpudTOoM bpaiiis.

Mynuyunanvnoe kKazennoe yupeyxcoenue «llenmp nomowu Oemsam,
ocmaswumca 0e3 noneuenus pooumeneiry Bepxueyganeiickozo 20poockozo
OKpy2a

- TMPUBECTH B TOJHOE COOTBETCTBHE MH(POPMALUIO O JEATEIbHOCTH
OpraHu3allii COIMAIBHOTO OOCIY>)KHBaHUS, pa3MEIICHHOW Ha O(QUIIMATBLHOM CaiTe
OpraHu3allud  COLMAJBLHOTO OOchykuBaHusi B ceTu «VIHTepHET», TOPSAIKY
pa3menienust nHGopmauu Ha 0QUIIMATIEHOM CaiiTe MOCTABIIUKA COIMAIBHBIX YCIYT
B cetu «UHTepHET», yTBEpkKIae€MOMY YIOJIHOMOYEHHBIM (e/lepabHbIM OpPTaHOM
WCIIOJTHUTEILHOM BJIACTH cOorjiacHo 4acTu 3 crathu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O06 ocHOBax COIUAIBLHOTO OOCITY>KUBaHUS TPAXKIAH B
Poccniickon @enepanum»;

- pa3MecTuTh Ha odulManbHOM caiite B cetu «VHTepHET» HHPOpMAIUIO O
JMCTAHIIMOHHBIX CMOCO0ax OOpaTHOW CBSA3M U B3aMMOJACHCTBUSI C MOJTydaTeNIsIMU
yCIyr (3JEKTPOHHBIX CEpBUCOB ((opma sl MOAAUM DJIEKTPOHHOTO OOpaIlleHHS
(>xanmoObl, PEIJIOKEHUS), MOTYYEHUE KOHCYJIBTAMKM MO OKAa3bIBAEMBIM YCIyraM U
np.), pasgena «Yacro 3amgaBaeMble BOIPOCHD», TEXHUYECKOW BO3MOMXHOCTH
BBIPDAKEHUS MOJy4aTeJeM YCIYyr MHEHHMS O KAauyeCTBE YCJIOBUM OKa3aHUSl YCIIyT
opranuzanuei (yupexaeHueM) (Hamu4yhe aHKeThl MJisi OIpoca TpaXkIaH WU
TUIIEPCCHUIKU Ha HEE));

- B LENAX OOecreyeHus: TOCTYIMHOCTH YCIYT JJisi WHBAIHIOB PACCMOTPETH
BO3MOYKHOCTH 000PYIOBAaHUS BBIJICTICHHBIX CTOSIHOK JJISI aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJINUJIOB; IPEeA0CTABICHUS CMEHHBIX KpPECEeII-KOJISICOK; CHELUAIBHO
000pyIOBaHHBIX JJII UHBAIUIOB CAHUTAPHO-TUTHEHUUECKUX TOMEIICHUH.

Mynuyunanvnoe kazennoe yupeyxcoenue «llenmp nomowu Oemsam,
ocmaguiumca 0e3 nonedenusa pooumenei, «Hckopka» Emanscenunckozo
MyHUyunaivnoz2o panona Yenadounckoii ooracmu

- TpUBECTHU B TIOJHOE COOTBETCTBUE WHGOpPMALUIO O JACATEIbHOCTU
OpraHu3alliyd COIMAILHOTO OOCTY>KMBAHUSI, pa3MEIIeHHON Ha O(pUIIMATIBHOM CaiTe
OpraHW3allid  COIMAJBLHOTO OOcHykuBaHusi B ceTu «VIHTepHET», TOPSAIKY
pa3mMetnieHus nHGopMauu Ha 0QUITMATFHOM CaiiTe TTOCTABIIMKA COIMATBHBIX YCIIyT
B cetu «UHTepHET», yTBEpKIae€MOMY YIOJIHOMOYEHHBIM (elepaibHbIM OpPTaHOM
HCTIOJIHUTEILHOM BJIACTU COTJIACHO 4acTu 3 crarthu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-®D3 «O6 ocHOBax COIUAIBLHOTO O0CITY>KUBaHUS TPAXKIAH B
Poccuiickon @enepanumny;
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- pa3MmecTuTh Ha odunuanbHOM caiite B cetu «MHTepHeT» uHbOpMaUIO O
JTUCTAaHIIMOHHBIX CIOco0ax OOpaTHOM CBSA3M W B3aUMOJICUCTBHUS C MOIy4aTeNsIMU
yclIyr (9JEKTPOHHBIX CepBUCOB (dopma ajisi Mojadyu dSIEKTPOHHOTO OOpallieHus
(>xanoObl, TPENJIOKEHUsT), MOJTyYeHUE KOHCYJbTAllUU MO0 OKa3blBAEMBIM YCIyraM M
np.), paszmena «Yacto 3amaBaeMble BONPOCH», TEXHUYECKOW BO3MOXKHOCTU
BBIPAKEHUS MOJy4aTeJeM YCIYyr MHEHHMS O KAaueCTBE YCJIOBUM OKa3aHUS YCIIyT
opraHuzanuen (yupexaeHueM) (Halu4yhe aHKeThl MJis OIpoca TpakIaH WU
TUIIEPCCHUIKY HA HEE));

- B IIenAX 0OecnedeHus OCTYMHOCTH YCIyr JUIsi MHBAJIUJOB PacCMOTPETh
BO3MOXKHOCTh ~ OOOpYIOBaHUS BXOJHBIX TPYyNm MaHgycamMu  (MOJABEMHBIMU
wiatopMamu); BbIIECJICHHBIX CTOSHOK ISl aBTOTPAHCIOPTHBIX CPEACTB WHBAIUIOB;
aNanTUPOBAHHBIX  JU(PTOB, TMOPYYHEH, pPACIIMPEHHBIX JIBEPHBIX  IPOEMOB;
IPEIOCTABICHUSI CMEHHBIX KPECEN-KOJIACOK; CIEHUaTbHO OOOpPYIOBAaHHBIX IS
WHBAJINJIOB CAHUTAPHO-TUTUEHUYECKNX TTOMELICHU;

- B LIeIsAX 00€ecnevyeHrs B OpraHu3aluuu (yUpexJIeHUU) yCIOBUM JOCTYIHOCTH,
MO3BOJIAIOIIMX WHBAMJAM II0Jy4aTh YCIYTM HapaBHE C JPYTMMH, pPacCMOTPETH
BO3MOXKHOCTh JTyOJIMpPOBaHUS [JIs1 MHBAJIUAOB IO CIyXy M 3pEHHUIO 3BYKOBOH U
3pUTEIbHON HMH(OpMaIMK, HAANMKUCEH, 3HAKOB M MHOW TEKCTOBOM M TIpaduuecKoi
uH(OpMaIUU 3HAKaMH, BBIMIOJHEHHBIMHU pelbedHO-TOUCHHBIM IpudToM bpaiins;
IPEIOCTABIICHUS] UHBAJIUJAM T10 CIyXY (CIlyXy M 3pEHUI0) YCIYyI CypJOolepeBOIUNKa
(TudocypronepeBoIUMKA); pACCMOTPETh BOZMOXHOCTh MOBBIILICHHUS KBATA(PUKAIUN
COTPYIHHMKOB IO COIPOBOXKAEHUIO NHBAJIMOB B TOMEIICHUH OpraHu3aliu.

MyHnuyunanvhoe KazeHHOe yupeidcOeHue COUuaibHo20 O00CaYIHCUBAHUA
«llenmp nomowyu Oemam, ocmaswiumca 0e3 noneueHus pooumeel,
3namoycmoecKkozo 20po0cKozo oKpyz2a

- TPUBECTH B TOJHOE COOTBETCTBHE WHQPOPMAIUIO O JIEATEIbHOCTH
OpraHu3alliyd COIUAIBHOTO OOCIY)KHBaHUs, pa3MENICHHOW Ha OQHUIIMATBLHOM CaiTe
OpraHu3allid  COIMAJLHOTO OoOchyxkuBaHusi B ceTu «VIHTepHET», TOPAIKY
pa3mMenieHus nHopMauu Ha 0UIIMATIFHOM CaiiTe MOCTABIIMKA COIMABHBIX YCIIYT
B cetu «MHTepHET», yTBEpkKIaeMOMY YIOJIHOMOYECHHBIM (PeepaabHbIM OpPraHOM
WCTIOJIHUTEILHOM BJIACTU COTJIACHO 4acTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O6 ocHOBax COIMAIBLHOTO OOCITY>KUBAHUS TPAKIaH B
Poccuiickoit @enepanumny;

- pa3MecTuTh Ha o(uIMaNIbHOM caiiTe B cetn «MHTepHEeT» HMHPpOpMaLHIO O
JIMCTAHIIMOHHBIX CMOCO0ax OOpaTHOM CBSA3M U B3aMMOJCHCTBUS C MOJydaTesIsIMU
yCiIyr (3JEKTPOHHBIX CEpBUCOB ((opma sl MOAAUM DJIEKTPOHHOTO OOpaIlleHHS
(>kaJI00BI, MPENSIOKEHUs), TTOTYyUYeHHE KOHCYJIbTAIMA MO OKa3bIBAEMBIM YyCIIyraM U
np.), pasnmena «YacTto 3amaBaemMbie BOIMPOCH», TEXHUYECKOM BO3MOMXKHOCTHU
BBIPDAKEHHUS MOJIy4aTeJeM YCIYyr MHEHHMSI O KAaueCTBE YCJIOBUM OKa3aHUsl YCIIyT
opraHuzanuen (ydpexaeHueMm) (Haauyue aHKeTbl ISl Oompoca TpaxaaH WIH
TUIIEPCCHUIKU Ha Hee));

- B IENAX OOeCleyYeHus: MOCTYIMHOCTH YCIYT I WHBAIHIOB PACCMOTPETH
BO3MOXKHOCTh 00OPY/IOBaHUS aJaNTUPOBAHHBIX JU(TOB, MOPYUHEH, PACIIMPEHHBIX
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JBEPHBIX TIPOEMOB; CICIIUAILHO OOOPYJAOBAHHBIX JII WHBAIUIOB CAHUTAPHO-
TUTMEHUYECKUX TOMEIICHUM;

- B IIeJIsIX o0ecIieueHusi B OpraHu3aiuu (YUpeKJIeHUU) YCIOBUM JOCTYITHOCTH,
MO3BOJISIONIMX HMHBAIMAAM IMOJYy4YaTh YCIYTM HapaBHE C APYTMMH, PaCCMOTPEThH
BO3MOYKHOCTh JTyOJIMPOBaHUSI HAJIUCEN, 3HAKOB U MHOM TEKCTOBOM W Trpaduueckoi
uH(OpMaIUU 3HaKaMU, BBIMOJTHEHHBIMH pebe(HO-TOUCYHBIM HIpudTOoM bpaiiis.

Mynuyunanvnoe kKazennoe yupeyxcoenue «llenmp nomowyu Oemsam,
ocmaswumcsa 6e3 noneuenus pooumenei» Kapabauickozo 20poockozo okpyza

- TMPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMAIUIO O JEATCITLHOCTH
OpraHu3allid COIMAILHOTO OOCTY>KMBAHHUS, Pa3MENICHHON Ha OPUIMAIbHOM CalTe
OpraHu3allid COLMAIBHOTO oOOchayxkuBaHusi B ceTtu «HUHTEepHET», NOpAIKY
pa3mMerieHus nHGopMaIuu Ha 0UITMATFHOM CaliTe TTOCTABIIMKA COUATBHBIX YCIyT
B cetu «UHTepHET», yTBEepkKIaeMOMY YIOJHOMOYEHHBIM (ellepalibHbIM OpPraHOM
VCIIOJTHUTEILHOM BJIACTH cOriacHo 4acTu 3 crathu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-®D3 «O06 ocHOBax COIUAIBLHOTO OOCTYKMBaHUS Tpak/laH B
Poccuiickon @enepauumny;

- pa3MecTuTh Ha oduIMaiIbHOM caiiTe B cetn «MHTepHET» MHpOpMALIUIO O
JTUCTAHIIMOHHBIX CIOCO0ax OOpaTHOW CBS3M M B3aMMOJICUCTBHS C MOJIy4aTelISIMU
ycIIyr (9JEKTPOHHBIX CepBUCOB (dopma aiisi MoAauu dDIESKTPOHHOTO OOpalieHus
(>xanmoObl, MPENJIOKEHUS), MMOTYyYEeHUE KOHCYJIbTAllUM MO OKa3bIBAEMBIM YCIyraM u
np.), pasnena «YacTto 3amaBaemMbie BOMPOCHD, TEXHUYECKOM BO3MOXHOCTH
BBIPDQKEHHUS TMOJydaTeJieM YCJIyr MHEHHSI O KAaueCTBE YCJIOBUM OKa3aHUsl YCIyT
opraHuzainuen (yudpexiaeHueMm) (Haau4yue aHKeThl IS Ompoca TpaxaaH WIH
TUIIEPCCHUIKU HA HEE));

- B IEJsSIX OOECMEeUeHUs] JOCTYMHOCTH YCIYT JJIsi MHBAJIUIOB PaCCMOTPETH
BO3MOKHOCTBH O0OPYAOBaHUS MIPEIOCTABICHUSI CMEHHBIX KPeCceI-KOSICOK;

- B IeJIsIX 00€ecCIieueHusl B OpraHu3auu (YUpeKIeHUN) YCIOBUMA JOCTYITHOCTH,
MO3BOJIAIOIIMX WHBAMJAM IOJy4aTh YCIYTM HapaBHE C JIPYTHUMH, PACCMOTPETh
BO3MOKHOCTh TIOBBIIIEHUS KBaJU(UKAIMK COTPYIHUKOB TIO COMPOBOXKICHUIO
WHBAJINJIOB B IOMEUIEHUN OpPTraHHU3alINH;

- paccMOTpeTh BO3MOXXHOCTb pPa3pabOTKU albTEPHATUBHOW BEPCUU CaiTa
opraHu3anuu (y4pexJIeHHUs) 11 UHBAIUAOB MO0 3PEHUIO.

Mynuyunanvnoe yupexcoenue couyuanIbHo2o oocayyrcusanus «llenmp
nomowu oOemsam, ocmaswiumcsa 0e3 noneuenus pooumeneity Kapmanunckozo
MyHUyunaivnoz2o panona Yenadounckoii ooracmu

- TpUBECTHU B TIOJHOE COOTBETCTBUE WHGOpPMALUIO O JACATEIbHOCTU
OpraHu3alliyd COIMAILHOTO OOCITY>KUBAHUS, Pa3MEIIeHHON Ha OQUIIMATIbHOM CalTe
OpraHW3allid  COIMAJBLHOTO OOcHykuBaHusi B ceTu «VIHTepHET», TOPSAIKY
pa3mMetnieHus nHGopMauu Ha 0QUITMATFHOM CaiiTe TTOCTABIIMKA COIMATBHBIX YCIIyT
B cetu «UHTepHET», yTBEpKIae€MOMY YIOJIHOMOYEHHBIM (elepaibHbIM OpPTaHOM
HCTIOJIHUTEILHOM BJIACTH COTJIACHO YacTu 3 craTthu 13 denepaibHOro 3akoHa OT 28
nexadpst 2013 1. Ne 442-®D3 «O6 ocHOBax COIUAIBLHOTO O0CITY>KUBaHUS TPAXKIAH B
Poccuiickon @enepanumny;
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- pa3MecTuTh Ha oduIMaTbHOM caiiTe B cetn «MHTepHET» MHPpOpPMAIIUIO O
JTUCTAaHIIMOHHBIX CIOco0ax OOpaTHOM CBSI3M W B3aUMOJICUCTBHUS C MOJIyYaTeNIIMU
yclIyr (9JEKTPOHHBIX CepBUCOB (dopma ajisi Mojadyu dSIEKTPOHHOTO OOpallieHus
(>xanoObl, TPENJIOKEHUsT), MOJTyYeHUE KOHCYJbTAllUU MO0 OKa3blBAEMBIM YCIyraM M
np.), paszmena «Yacto 3amaBaeMble BONPOCH», TEXHUYECKOW BO3MOXKHOCTU
BBIPDAKEHUS MOJIy4aTeJIEM YCIYT MHEHHUS O KauyeCTBE YCJIOBUU OKa3aHHS YCIYT
opraHuzanuen (yupexaeHueM) (Halu4yhe aHKeThl MJis OIpoca TpakIaH WU
TUIIEPCCHUIKY HA HEE));

- B IIenAX 0OecnedeHus OCTYMHOCTH YCIyr JUIsi MHBAJIUJOB PacCMOTPETh
BO3MOXXHOCTh 000PY/I0BaHUS BBIICIICHHBIX CTOSIHOK JJIsl aBTOTPAHCIIOPTHBIX CPEICTB
WHBAJINUJIOB; aJallTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, pACIIUPEHHBIX ABEPHBIX MPOEMOB;
MIPEIOCTABIICHUS CMEHHBIX KPECEeI-KOJISICOK; CIEeIUaIbHO OO0OpYAOBAaHHBIX IS
VMHBAJIMJIOB CAHUTAPHO-TUTUECHUYECKUX TTOMEIICHUN;

- B IIeJIsIX 00ecIieueHusl B OpraHu3aiuu (yUpexaeHuN) YCIOBUM JOCTYITHOCTH,
MO3BOJIAIOIIMX WHBAMJAM II0Jy4aTh YCIYT'M HapaBHE C JPYTMMH, pPacCMOTPETH
BO3MOKHOCTh JTyOJIMPOBaHUS JJII WHBAIUIOB IO CIyXy M 3pPEHHUIO 3BYKOBOW U
3pUTEIbHON HMH(OpMAIMK, HAANMKUCEH, 3HAKOB M WHOM TEKCTOBOW U Tpaduueckon
uH(OpMaIMU 3HAKaMH, BBIMIOJHEHHBIMU peibedHO-TOUeHHBbIM IpudToM bpaiins;
MPEIOCTABIICHUSI UHBAJUAAM T10 CIYXY (CIIyXy U 3pEHUIO) YCIyT CypJOTNepeBOTINKA
(TrdocypronepeBoIUUKa).

Mynuyunanvnoe 0r00xcemnoe yupexcoenue «llenmp nomowu oemsam,
ocmaguwiumca 0e3 noneyenus pooumeneity Kaciunckozo MmyHUyunanbHo2o
pauona

- TpPUBECTHU B TIOJHOE COOTBETCTBHE WHGOpPMALUIO O JACATEIbHOCTU
OpraHu3alliyd COIMAILHOTO OOCTY>KMBAHHUS, pa3MENIeHHON Ha O(QUIMaTIbHOM CalTe
OpraHW3allid  COIMAJBLHOTO OOchHyxkuBaHusi B ceTH «VIHTepHET», TOPAIKY
pa3mMernienus nHopMau Ha 0pUIIMATIFHOM CaiiTe TTOCTABIIMKA COIMAIBHBIX YCITYT
B cetu «UHTepHET», yTBEpKIaeMOMY YIOJIHOMOYEHHBIM (eepaibHbIM OpPTaHOM
WCTIOJIHUTEILHOM BJIACTU COTJIACHO YacTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O06 ocHOBax COIMAIBLHOTO OOCITY>KUBaHUS TPAKIaH B
Poccuiickon @enepanumy;

- pa3MecTuTh Ha oduIMaIbHOM caiiTe B cetn «MHTepHEeT» MHPpOpMALIUIO O
JIMCTAHIIMOHHBIX CMOCO0ax OOpaTHOM CBSA3M U B3aMMOJACHCTBUSI C MOJydaTesIsIMU
yCIyr (3JEKTPOHHBIX CEpBUCOB ((opma sl MOAAUM DJIEKTPOHHOTO OOpaIlleHHs
(>KaJIO0BI, MPENSIOKEHUs), TTOTYUYCHHE KOHCYJbTAIMU MO OKa3bIBAEMBIM YCIyraM H
np.), pasnena «YacTto 3amaBaemMbie BOMPOCHD, TEXHUYECKOM BO3MOKXHOCTH
BBIpQXKEHHUS TOJydaTeieM YCJIyr MHEHHS O KaueCTBE YCJIOBUM OKa3aHUsl YCIIyT
opraHuzainuen (ydpexiaeHveMm) (Haau4yue aHKeThl IS Ompoca TpaxkaaH WA
TUIIEPCCHUIKU Ha HEe));

- B IENAX OOeCleuYeHus: IOCTYIMHOCTH YCIYT IS WHBAIHIOB PACCMOTPETH
BO3MOXKHOCTH 000PYIOBAHUS BBIJICTICHHBIX CTOSIHOK JJISI aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJIMJIOB; aaNTUPOBAHHBIX JTU(PTOB, MOPYUHEH, pACITUPEHHBIX ABEPHBIX IPOESMOB;
CrenuaibHO  OOOpYJOBaHHBIX  JJI  WHBAJIWAOB  CAHUTAPHO-TUTHECHUYECKUX
MMOMEILICHU;
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- B IeJsIX 00€CIIeueHusT B OpTaHu3aIui (YIpEKIESHUHN) YCIOBHMA JOCTYITHOCTH,
MO3BOJIAKOLIMX MHBAIMJAM II0Jy4aTh YCIYT'M HapaBHE C JIPYTMMH, pPacCMOTPETH
BO3MOXKHOCTh JTyOJIMPOBaHUSl JJIi WHBAIUIOB IO CIyXy M 3pPEHHUIO 3BYKOBOM U
3pUTENIbHOW HH(pOpMaIUU, HaJAMUCeld, 3HAKOB MU WHOW TEKCTOBOM M rpaduyuecKoit
uH(pOpMaIUU 3HAKaMH, BBIMOJHEHHBIMHU pelbedHO-TOUCHHBIM IpudToM bpaiins;
MPEIOCTABIICHUSI UHBAJUAAM IO CIYXY (CIyXy U 3pEHUIO) YCIYT CypIONepeBOINKA
(TrdocypIonepeBOIUMKA); PACCMOTPETh BO3MOKHOCTH MOBBIIICHUS KBaTU(DUKAITUN
COTPYIHUKOB IO COITPOBOXKICHUIO MHBAIMIOB B IOMENIEHUN OPTraHU3AIUH.

Mynuyunanvnoe kKazennoe yupeyxcoenue «llenmp nomowu Oemsam,
ocmaewumcsa 6e3 noneuenus pooumenei» Kamae-HUeanoeckozo Mmynuyunanbnozo
paiiona

- TMPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMAIUIO O JEATEILHOCTH
OpraHu3allii COIUAIBHOTO OOCIY>)KHMBaHUs, pa3MEUIEHHON Ha OpUIIMATIBLHOM CaiTe
OpraHu3allud  COLMAJBLHOTO OOcmykuBaHusi B ceTu «VIHTepHET», NOPSAIKY
pa3menieHust nHGopMauu Ha 0UIUATEHOM CaTe MOCTABIINKA COIIMAIBHBIX YCIIyT
B cetu «UHTepHET», yTBEpkKIaeMOMY YIOJHOMOYEHHBIM (eepaabHbIM OpPraHOM
WCIIOJTHUTEIILHOM BJIACTH cOrjiacHo 4acTu 3 crathu 13 denepanbHOro 3akoHa oT 28
nekadpst 2013 1. Ne 442-d3 «O06 ocHOBax COIMAIBLHOTO OOCITY>KUBaHUS TPAXKIaH B
Poccuiickon @enepauumny;

- pa3MecTuTh Ha odulManbHOM caiite B cetu «VHTepHET» HHpOpMAIUIO O
JMCTAHIIMOHHBIX CMOCO0ax OOpaTHOM CBA3M M B3aUMOJACHCTBUS C MOJydaTeNIsIMU
yCcIyr (3JEKTPOHHBIX CEpBUCOB ((opma sl MOAAUM DJIEKTPOHHOTO OOpaIlleHHS
(>xanmoObl, MPEIJIOKEHUS), MOTYyYEeHUE KOHCYJbTAlUHU 10 OKa3blBa€MbIM YCIyraM W
np.), pasnena «YacTto 3amaBaeMble BOMPOCHD), TEXHUYECKOWM BO3MOXKHOCTHU
BBIpQXKEHUS TMOJydaTeJieM YCJIyr MHEHHMSl O KaueCTBE YCJIOBUM OKa3aHUsl YCIIyT
opranuzanuei (yupexaeHueM) (Hamu4yhe aHKeThl MJisi OIpoca TpaXkKIaH WU
TUIIEPCCHUIKU Ha HEe));

Mynuyunanvnoe kazennoe yupeycoenue «llenmp nomowu Oemsam,
ocmaewumcsa 6e3 noneuenusn pooumerneity Kuzuibcko2o MmyHuyunaivHo2o paiona

- TPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMALUIO O JEATETLHOCTH
OpraHu3alliyd COIMAIBHOTO OOCIYy)KHBaHUs, pa3MENICHHOW Ha O(QHUIIMATBLHOM CaiTe
OpraHu3allid COLMAJBHOTO OOcHyXuBaHUsI B ceTH «VIHTepHET», NOPAIKY
pa3mMelieHusa uHpopMauu Ha 0pULIMATIFHOM CaiTe MOCTABIIMKA COLUAIBHBIX YCIYT
B cetu «MHTepHET», yTBEpkKIAAaeMOMY YIOJHOMOYEHHBIM (elepalibHbIM OPraHOM
WCTIOJIHUTEIBbHOW BJIACTH COTJIACHO 4acTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 r. No 442-®D3 «O06 ocHOBaxX COIUATBHOTO OOCTY>KMBAHUS T'pak/laH B
Poccuiickon @enepauum»;

- pa3MecTuTh Ha oduIMaIbHOM caiiTe B cetn «MHTepHET» MHPpOpPMALIUIO O
JTUCTAHIIMOHHBIX CIMOCO0ax OOpaTHOW CBS3M W B3aMMOJICUCTBHS C TMOJIYYaTEIISIMH
ycIIyr (9IEKTPOHHBIX CepBUCOB (dopma miis TMoAadu dSIESKTPOHHOTO OOpaIieHUs
(>xanmoObl, TIPETIOKEHUS), TOTyYEeHUE KOHCYJBTAIMKM 1O OKa3bIBAEMBIM YCIyraM U
np.), pasnena «YacTto 3agaBaemMble BOIMPOCHD), TEXHUYECKOM BO3MOXXHOCTH
BBIPOKEHUS TOJydaTeJIeM YCIyr MHEHHS O KadyeCTBE YCIOBUW OKa3aHHUS YCIyT
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opraHuzanuen (ydpexjaeHueMm) (Haauyue aHKeTbl ISl Oompoca TpaxiaH WIH
TUIIEPCCHUIKU Ha Hee));

- B LIeTsIX oOecrieyeHusl B OpraHu3anuu (yupexaeHun) KoMGOPTHBIX YCIOBHMA
JUTSL TIPEAOCTABIICHUS YCIYT PaCCMOTPETh BO3MOXKHOCTH OOOpPYAOBaHUSI CAHUTAPHO-
TUTUEHUYECKUX IOMEIIEHUIN U TOJIEPKAHUS UX B HAJICIKAIIEM COCTOSHUM;

- B LEJAX OOecreyeHusi JOCTYIMHOCTH YCIYT i WHBAIUIOB PACCMOTPEThH
BO3MOXKHOCTH 000PYIOBaHUS BBIJICTICHHBIX CTOSIHOK JJISI aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJINJIOB; aJallTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, pACIIUPEHHBIX ABEPHBIX MPOEMOB;
MIPEIOCTABIICHUS CMEHHBIX KPECEeI-KOJISICOK; CIHEeNUaIbHO OO0OpYAOBAHHBIX IS
WHBAJIUIOB CAHUTAPHO-TUTUCHUYECKUX TTOMEIICHUI;

- B IeJIsIX 00€CIIeueHusT B OpTaHu3aIui (YIpEKIECHUHN) YCIOBHMA JOCTYITHOCTH,
MO3BOJIAIONIMX HWHBAJKJAM IOJy4aTh YCIYT'M HapaBHE C JPYTMMH, PacCMOTPETh
BO3MOXKHOCTh TyOJMPOBAHUS JII WHBAIUIOB IO CIyXy W 3PEHHUI0 3BYKOBOW W
3pUTENIbHOW WH(pOpMAIUU, HAJANUCEH, 3HAKOB MU WHOW TEKCTOBOM M TrpadruyuecKou
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMU pelbedHO-TOUCHHBIM IpudToM bpaiins;
MPEIOCTABIICHUSI UHBAJUAAM 110 CIYXY (CIIyXy U 3pEHUIO) YCIyT CypJONepeBOINKA
(TrdiocypronepeBoIUNKA);

- paccMOTpeTh BO3MOXXHOCTb pPa3pabOTKH aJbTEpPHATHUBHOM BEpCUU cailTa
opranu3anuu (y4pexxaeHus ) Jyisi THBAIUIOB 0 3PEHUIO.

Mynuyunanvnoe 0r00xcemnoe yupexcoenue «llenmp nomowu Ooemsam,
ocmaguiumcsa 6e3 noneuenusn pooumeneity Koneiickozo 2opoockozo okpyza

- TPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMAIUIO O JEATCIBHOCTH
OpTaHU3aliH COITHAIBHOTO OOCITY)KMBaHUS, pa3MEIICHHOW Ha OQHUIIMATHLHOM CalTe
OpraHW3allid  COIHUAJIBLHOTO OOCITyXHWBaHUS B ceTH «MHTEpHET», TOPAIKY
pa3mMerieHrs nHGopMaIuu Ha 0UITMATLHOM CalTe TTOCTABIIMKA COMABHBIX YCITYT
B cetu «UHTepHET», yTBEpkKIaeMOMY YIOJIHOMOYECHHBIM (eepaabHbIM OpraHOM
WCTIOJIHUTEILHOM BJIACTU COTJIACHO 4acTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O06 ocHOBax COIMAIBLHOTO OOCITY>KUBaHUS TPAKIaH B
Poccuiickon @enepauumny;

- pa3MecTuTh Ha oduIMaNIbHOM caiiTe B cetn «MHTepHEeT» MHpOpMaLUIO O
JTUCTAHIIMOHHBIX CIOCO0ax OOpaTHOW CBS3M M B3aMMOJICUCTBHS C TMOJIYy4aTEIISIMU
ycIIyr (9IEKTPOHHBIX CepBUCOB (dopma miisi Mojadyu dSIEKTPOHHOTO OOpalieHus
(>xa;moOBl, TPEIIOKEHUS), TTONYYCHUE KOHCYJIbTAIMHA 10 OKa3bIBAEMBIM YCIyraM W
np.), pasnena «YacTto 3amaBaemMbie BOIMPOCHD, TEXHUYECKOWM BO3MOXKHOCTHU
BBIPOKCHHS TIOJydaTeJIeM YCIyr MHEHHS O KadyeCTBE YCIOBUU OKa3aHHUS YCIyT
opraHuzainuen (ydpexjaeHueMm) (Haauyue aHKeThl ISl Oompoca TpaxaaH WIH
TUIEPCCHUIKU Ha Hee));

- B IENAX OOeCIeyYeHUs TOCTYITHOCTH YCIIYT IS WHBAJIHIOB PACCMOTPEThH
BO3MOXKHOCTh 00OPY/IOBaHUS aJalTUPOBAHHBIX JTU(TOB, MOPYYHEH, pacCIIMPEHHBIX
JIBEPHBIX TPOEMOB; TIPEIOCTABICHUS CMEHHBIX KPECEI-KOJACOK; CIEIHATBLHO
000pYOBaHHBIX JJII MHBAINIOB CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHU;

- B IeJIsIX 00€CIIeueHusl B OpTaHu3aIui (YIpeKIEeHUN) YCIOBUMA JOCTYITHOCTH,
MO3BOJISIONINX HWHBAIHMJAM TOJIy4YaTh YCIYyTd HapaBHE C JAPYTUMH, PaCCMOTPETh
BO3MOKHOCTh JTyOJMPOBAHUS JJII WHBAIUIOB IO CIyXy M 3pPEHHUI0 3BYKOBOW U
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3pUTENbHON MHPOPMAILINK, TPEIOCTABICHUS MHBAIHUAM 10 CIyXY (CIyXy U 3pEHHUIO)
yCIIyT cypAolepeBoAurKa (TU(IIOCYypIonepeBOIUMKa); PACCMOTPETh BO3MOMXHOCTD
MOBBIIMICHUS KBAIM(PUKALUA COTPYJAHUKOB TII0 COIMPOBOXKIEHUIO WHBAIUIOB B
MOMEIICHUH OpTaHU3aI1u;

- paccMOTpeTh BO3MOXXHOCTb pPa3pabOTKU albTEPHATUBHOW BEPCUU CcaiTa
opranuzanuu (y4pexxaeHus ) Jisi THBAIUIOB 0 3PEHUIO.

Mynuyunanvnoe kazénnoe yupexncoenue «llenmp nomowyu Oemam,
ocmaswumca  0e3  nonewenus  pooumeneii, «Paoyzan  Kopkumnckozo
MYHUUURATIbHO20 PATlIOHA

- TPHUBECTH B IIOJIHOE COOTBETCTBHE HWH(MOPMALUIO O JEATEIbHOCTH
OpraHu3alliyd COIUAIBHOTO OOCIIY>)KHUBaHUS, Pa3MEUIEHHOW Ha OpUUIMAIBHOM CaiTe
OpraHu3allid COIMAIBHOTO OOchHykuBaHusi B ceTu «UHTepHET», NOPAIKY
pa3menieHust nHGopmManuu Ha 0UIMATIBEHOM CATe MOCTABIIMKA COLIMAIBHBIX YCIIYT
B cetu «UHTepHET», yTBEpkKIaeMOMY YIOJIHOMOYEHHBIM (elepaibHbIM OpPTaHOM
WCIIOJTHUTEILHOM BIIACTH cOrjacHo 4acTu 3 crtathu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-®d3 «O06 ocHOBax COIUAIBLHOTO OOCITY>KUBAHUS TPAXKIAH B
Poccuiickon @enepanumny;

- pa3MecTuTh Ha oduIMaIbHOM caiiTe B cetn «MHTepHEeT» HMHpOpMaLUIO O
JTUCTAHIIMOHHBIX CIOcO0ax OOpaTHOM CBSI3M M B3aMMOJICUCTBHS C MOJIy4aTelIIMU
yCIyr (3JEKTPOHHBIX CEpBUCOB ((opma sl MOAAYM DJIEKTPOHHOTO OOpallleHUs
(>xanmoObl, PEIJIOKEHUS), MOTYyYeHUE KOHCYJbTAlUU 10 OKa3blBA€MbIM YCIyraM Hu
np.), pasgena «Yacrto 3agaBaeMble BOIPOCHD», TEXHHMYECKOW BO3MOMXKHOCTH
BBIDOKEHHS MOJy4YaTeIeM YCIyr MHEHHS O KadyeCTBE YCIOBUM OKa3aHHUS YCIyr
opraHuzainuen (ydpexjaeHueMm) (Haauyue aHKeThl ISl Oompoca TpaxaaH WIH
TUIIEPCCHUIKU Ha Hee));

- B LENAX OOecreyeHus: MOCTYIMHOCTH YCIYT JJisi WHBAIHIOB PACCMOTPETH
BO3MOYKHOCTH 000PYIOBAaHUS BBIJICIICHHBIX CTOSIHOK JJISI aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJIMJIOB; aaNTHPOBAHHBIX JIU(PTOB, MOPYUHEH, pACITUPEHHBIX ABEPHBIX IPOEMOB;
MPEIOCTABIICHUS CMEHHBIX KPECEeI-KOJISICOK; CIHEeIUaIbHO OO0OpYAOBAHHBIX IS
WHBAJINIOB CAHUTAPHO-TUTUEHUYECKUX NTOMEUIECHHU;

- B IeJIsIX 00€ecIieueHusl B OpraHu3auu (YUpeKIeHUN) YCIOBUMA JOCTYITHOCTH,
MO3BOJIAIOIIMX WHBAIKMJAM IOJy4aTh YCIYTM HapaBHE C JIPYTHUMH, PACCMOTPETh
BO3MOKHOCTh AYOJIMPOBAHUS HAAMKMCEN, 3HAKOB M MHOM TEKCTOBOW M TrpaduyuecKon
nH(popMaIu 3HAaKaMH, BBIMOJHEHHBIMU pelibeHO-ToueuHbIM ImpudTom bpaiins;
MPEIOCTABIEHUSI UHBAJIUAAM M0 CIYyXY (CIyXy U 3pEHUIO) YCIyr CypAONepeBOIUNKA
(TudnocyponepeBoIUMKa); paCCMOTPETh BOZMOXHOCTh MOBBIILICHUS KBAIU(PUKAIUN
COTPYIHHUKOB IO COMPOBOXACHUIO HHBAJIUIOB B IOMEILIEHUH OpTaHU3aI|H.

Mynuyunanvnoe Kazennoe yupexrcoeHue UEHmpP HOMOWU  OemAM,
ocmaswumca 0e3 noneuenus pooumenei «/loopvie cepoua» Kopkunckozo
MYHUUURATIbHO20 PATIOHA

- TPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMALUIO O JEATETLHOCTH
OpraHu3alliy COIMAIBHOTO OOCITY)KHBaHUS, pa3MEIIeHHOW Ha O(QHUIIMATBLHOM CalTe
OpraHW3allid  COIMAJBLHOTO OoOcmyxkuBaHusi B ceTu «VIHTepHET», TOPAIKY
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pasmMerienrs nHGopMauu Ha 0UITMATFHOM CalTe MOCTaBIIUKA COMHMAIBHBIX YCIyT
B cetu «MHTepHET», yTBEpXKIaeMOMY YIIOJHOMOUYEHHBIM (eepaibHbIM OpPraHOM
WCTIOJIHUTEILHOM BJIACTHU COTJIACHO 4acTu 3 crartbu 13 denepanbHOro 3akoHa oT 28
nekadpst 2013 . Ne 442-d3 «OO6 ocHOBaxX COIMATBHOTO OOCTY)KUBAHUS TPaKJIaH B
Poccuiickon denepanumy;

- pa3MecTuTh Ha oduIHMaIbHOM caiite B ceTu «MHTepHET» HHpOpMAIUIO O
JTMCTAHIIMOHHBIX CMOCO0ax OOpaTHOM CBSA3W M B3aMMOJCHCTBUS C IOJydaTeIIsIMU
yeayr (pasnmena «Yacto 3agaBaeMble  BOIPOCHD», TEXHUYECKOW BO3MOXKHOCTH
BBIPDAXKEHUS TMOJIy4aTeJieM YCIYyr MHEHHUSI O KauyeCTBE YCJIOBUU OKa3aHUSl YCIYyT
opraHuzanuei (ydpexjaeHueMm) (Haauyue aHKeThl ISl Oompoca TpaxaaH WIH
TUIIEPCCHUIKU HA HEE));

- B IEIAX OOeCIeUYeHUs TOCTYIMHOCTH YCIYT IS WHBAIHIOB PAaCCMOTPETH
BO3MOXXHOCTh OOOpYAOBaHUS PACIIMPEHHBIX ABEPHBIX MPOEMOB; MPEIOCTABICHUS
CMEHHBIX KPECeJI-KOJIICOK; CIIeIMAIbHO 000PY/I0BAaHHBIX ISl MHBAJIUJIOB CAHUTAPHO-
TUTUEHUYECKUX TOMEIICHUIT;

- B IIEJISIX 00ECIeUCHHS B OpraHu3auu (YIpEKJICHUH) YCIOBUH JTOCTYITHOCTH,
MO3BOJISIIONIMX HHBAJIWJAM TOJy4aTh YCJIYTd HapaBHE C JPYTUMH, PACCMOTPETH
BO3MOXXHOCTh JYOJMPOBAHUS 11 WHBAJIMUJOB IO CIyXy M 3PEHHIO 3BYKOBOH H
3pUTEIbHON HMH(OpMAIMK, HAANMKUCEH, 3HAKOB M WHOM TEKCTOBOW U Tpaduueckon
nHpoOpMauu 3HaKaMH, BBINOJHEHHBIMHU pelibepHO-ToueuHbIM ImpudTom bpaiins;
MPEOCTaBICHUS UHBAIUAAM M0 CIyXY (CIyXy M 3pEHUI0) YCIYT CypJ0ONepeBOIINKA
(TrdnocypronepeBoUNKa); PACCMOTPETh BO3MOYKHOCTD TOBBIIICHUS KBaTH(PUKAITIN
COTPYHUKOB TIO COMPOBOXKICHUIO MHBAJIM/IOB B OMEIIICHUU OpraHU3aI1U.

Mynuyunanvhoe yupeosicoenue COUUANILHO20 oodcayxcueanusn
«Kynawaxkckuii  yenmp nomowu Oemam, ocmaswumca 0e3 noneueHus
pooumeneity Kynawakckozo Mynuyunanvhoz2o paiona

- TPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMALUIO O JEATETLHOCTH
OpraHu3alliyd COIMAIBHOTO OOCIY>)KHBaHUs, pa3MENICHHOW Ha OQUIIMATBLHOM CaiTe
OpraHW3allid  COIMAJBLHOTO OoOchykuBaHusi B ceTH «VIHTepHET», TOPAIKY
pa3mMenieHrs nHopMaIu Ha 0pUIIMATFHOM CaTe MOCTABIINKA COIMATBHBIX YCIIyT
B cetu «MHTepHET», yTBEpKIaeMOMY YIOJHOMOUYEHHBIM (eepaibHbIM OpPTaHOM
HCTIOJIHUTEILHOM BJIACTHU COTJIACHO YacTu 3 crartbu 13 denepanbHOro 3akoHa oT 28
nexadps 2013 r. Ne 442-®D3 «O0 ocHOBaxX COLUAIBHOTO OOCITY>KMBAHUS T'PaKJIaH B
Poccuiickoit @enepanumny;

- pa3MecTuTh Ha ouIMaNIbHOM caiiTe B cetn «/HTepHeT» MHpOpMaLUiO O
JIMCTAHIIMOHHBIX CMOCO0ax OOpaTHOM CBSA3M U B3aMMOJACHCTBUS C MOJydaTesIsIMU
yciIyr (3JEKTPOHHBIX CepBUCOB ((opma sl TOAAUM DJIEKTPOHHOTO OOpaIlleHHs
(KaJI00BI, MPEASIOKEHHUS), MOTYyUYeHUE KOHCYJIbTAllUM MO0 OKa3bIBAEMBIM YCIyraM H
np.), pasnena «YacTto 3agaBaemMble BOIMPOCHD), TEXHUYECKOM BO3MOXXHOCTH
BBIPDAKEHHUS MOJIy4aTeJeM YCIYyr MHEHHMSI O KAaueCTBE YCJIOBUM OKa3aHUsl YCIIyT
opranuzanuen (ydpexaeHueMm) (Haauyue aHKeTbl ISl Oompoca TpaxiaH WIH
TUIIEPCCHUIKU Ha HEE));
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- B IIenAX 0OeCnedyeHus OCTYMHOCTH YCIyr JUisi MHBAJIUJOB PacCMOTPETh
BO3MOXKHOCTh OOOpYIOBaHUS  BBIJICJNEHHBIX CTOSHOK JJii aBTOTPAHCHOPTHBIX
CPEACTB MHBAJIMJIOB; MPEIOCTABICHUS CMEHHBIX KPECEN-KOJISCOK;

- B IIeJIsIX 00ecIieueHusl B OpraHu3aiuu (YUpexIeHUN) YCIOBUI TOCTYITHOCTH,
MO3BOJIAKOIIMX HWHBAMJAM II0Jy4aTh YCIYTM HapaBHE C JIPYTMMH, pPacCMOTPETH
BO3MOYKHOCTh JTyOJIMPOBaHUSl JJIi WHBAIUIOB IO CIyXy M 3pPEHHUIO 3BYKOBOM U
3pUTENIbHOM HMH(pOpMAIUU, HAIIUCEH, 3HAKOB U WHOW TEKCTOBOW M TrpaduuecKoit
uH(OpMAIMU 3HAKaMH, BBITIOJHEHHBIMHU peibeHO-TOUeYHBIM IpudToM bpaiins;
paccMOTpeTh  BO3MOXKHOCTH ~ TMOBBIIIEHUS  KBATU(PHUKAIUM  COTPYAHUKOB  TIO
CONPOBOKICHUIO NHBAJIIUIOB B IOMEIIEHUH OPTaHU3allUH;

- paccMOTpeTh BO3MOXXHOCTH pPa3pabOTKH albTEPHATUBHOW BEPCHUU CaiTa
opraHu3anu (y4pexaeHus ) 1Sl THBAJIUAOB 110 3PEHUIO.

MyHnuyunanvhoe KazeHHOe yupeixtcoeHue CcouuaibHo20 00CaAYHCUBAHUSA
«llenmp nomowu oemam, ocmasuiumca 6e3 noneuenus pooumenei» Kycunckozo
MYHUUURAIbHO20 PATIOHA

- TIPUBECTHM B IIOJIHOE COOTBETCTBHE HWH(MOPMALUIO O JEATEIbHOCTU
OpraHu3alliyd COIMAIBHOTO OOCIY>KMBaHUS, pa3MENIEHHON Ha OpUIIMATIBLHOM CaiTe
OpraHu3allid  COLMAJBLHOTO OOchykuBaHusi B ceTu «VIHTepHET», TOPSAIKY
pa3menieHust nHGopmMauu Ha 0UIUATIEHOM CalTe MOCTABIINKA COIMABHBIX YCIIYT
B cetn «MHTepHET», yTBEpKIaE€MOMY YIOJHOMOYCHHBIM (enepaibHbIM OPTaHOM
WCTIOJIHUTEIBbHOW BJIACTH COTJIACHO 4acTu 3 crathbu 13 denepanbHOrO 3aKOHa OT 28
nexabps 2013 r. Ne 442-®D3 «O06 ocHOBax cOLMAIBLHOrO OOCITYKUBaHUS TPAXKIAH B
Poccniickon @enepanum»;

- pa3MmecTuTh Ha o¢uIUaNbHOM caiiTe B cetu «MHTepHeT» MHPOpPMAIUIO O
JUCTAaHIMOHHBIX Croco0ax oOpaTHOM CBSI3M M B3aMMOJCUCTBHUS C MOIyYaTeNIsIMU
ycIIyr (9IEKTPOHHBIX CepBUCOB (dopma ajisi Mojadud dDIEKTPOHHOTO OOpalieHus
(>xanmoObl, TPENTIOKEHUS), TTOJyYeHUE KOHCYJIbTAllUU MO OKa3bIBAEMBIM YCIyraM M
np.), pasmena «Yacto 3amaBaeMble BOMPOCHD», TEXHUYECKOW BO3MOXKHOCTU
BBIPOKEHUS TOJydaTeJIeM YCIyr MHEHHS O KadyeCTBE YCIOBUW OKa3aHHUS YCIyT
opranuzanuen (yupexaeHueM) (HaTu4yhe aHKeThl MJisi OIpoca TpaXkKIaH WU
TUIIEPCCHUIKU Ha HEe));

- B LIENSAX OOECIeYeHUsl B OpraHu3aiuu (yUpexaeHun) KOMGOPTHBIX YCIOBHIMA
JUTSL IPEAOCTABIIEHUS YCIYT paCCMOTPETh BO3MOKHOCTh 000pyA0BaHUsI KOM(POPTHOMN
30HBI OTIbIXa (OKHUIAHWA); MOHSATHOM CHCTEMBbI HAaBHTAllUM BHYTPH OpTraHU3aIlUA
(yupexxeHus);

- B LensAX oOecrneyeHus: JOCTYMHOCTH YCIyT Jii WHBAJIUIOB PAaCCMOTPETh
BO3MOXKHOCTh ~ O0OpYIOBaHWS BXOJHBIX TPYII MaHaycamMud  (TTOJABbEMHBIMU
m1aThOopMaMH ); BBIJICIICHHBIX CTOSHOK JUIsl aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIHJIOB;
aIanTHPOBAHHBIX  JU(PTOB, TOPYYHEH, PACIIUPEHHBIX JBEPHBIX MPOEMOB;
MPEIOCTABIICHUSI CMEHHBIX KPECeI-KOJISICOK; CHEeIUaIbHO O0OpYAOBAHHBIX IS
WHBAJIMJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIIICHUI;

- B IeJIsIX 00€ecIieueHusl B OpraHu3anuu (YIpeKJIeHUN) YCIOBHM JOCTYITHOCTH,
MO3BOJISIONINX HWHBAIHMJAM TOJIy4YaTh YCIYyTd HapaBHE C JAPYTUMH, PaCCMOTPETh
BO3MOKHOCTh JTyOJMPOBAHUS JJII WHBAIUIOB IO CIyXy M 3pPEHHUI0 3BYKOBOW U
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3pUTENbHON HMH(OpPMALMU, HAAMUCEH, 3HAKOB M MHOM TEKCTOBOM U Tpaduueckont
uHpOpMallMK 3HAKaMH, BBINOJIHEHHBIMU pelibe(pHO-TOYeUHbIM IipudToM bpails;
IPEIOCTABIICHUS] UHBAJIUJAM T10 CIyXY (CIIyXy M 3pEHUIO) YCIYyI CypJOlepeBOIUNKa
(TudocypaonepeBOINKA).

MyHnuyunanvhoe KazeHHOe yupeicoeHue CcouuaibHo20 O00CaAYHCUBAHUSA
Lenmp nomowu Oemam, ocmagwiuxca 0e3 noneyeHus  pooumeelil,
Kvtuumuimckozo 2opoockozo okpyza «l opuzonmy

- TMPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMAIUIO O JEATEITLHOCTH
OpraHu3allid COIMAILHOTO OOCTY>KMBAHHUS, Pa3MENICHHON Ha O(PUIMATIbHOM CalTe
OpraHu3allid COLMAJIBHOTO OOchoyxkuBaHusi B ceTtu «UHTEepHET», NOpAIKY
pa3mMerieHus nHGopMaIuu Ha OUITMATFHOM CaliTe TTOCTABIIMKA COUATBHBIX YCIyT
B cetn «MHTEepHET», yTBEpKIaE€MOMY YIOJIHOMOYCHHBIM (elepaibHbIM OPTaHOM
WCIIOJTHUTEILHOM BJIACTH cOriacHo 4acTu 3 crathu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-d3 «O06 ocHOBax COIMAIBLHOTO OOCITYKMBaHUS TPak/laH B
Poccuiickon @enepauumny;

- pa3MecTuTh Ha oduIMaIbHOM caiiTe B cetn «MHTepHET» MHpOpMaLUIO O
JTUCTAHIIMOHHBIX CIOCO0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBHS C MOJIy4aTelIIMU
ycIIyr (9JIEKTPOHHBIX CepBUCOB (dopma aiisi MOoAauu DIEKTPOHHOTO OOpalieHus
(>xanmoObl, TIPETIOKEHUS), MTOJyYeHUE KOHCYJbTAllUM 10 OKa3bIBA€MbIM YCIyraM Hu
np.), pazaena «4acTo 3agaBaeMbie BOIPOCHI»);

- B IEJSIX OOECTEeUEeHUs] JOCTYHMHOCTH YCIYT JJIsi MHBAJIUIOB PaCCMOTPETH
BO3MOXXHOCTh ~ O0OOpYJOBaHUSI BXOAHBIX Tpynm mnaHgycamMud  (MOJbEMHBIMU
miaTpopMaMu);  aJaTUPOBAHHBIX JIU(PTOB, MOPYYHEH, PACIIMPEHHBIX JBEPHBIX
MPOEMOB; TIPEJOCTABICHUSI CMEHHBIX KPECENI-KOJISICOK; CIEHaTbHO 000pYI0BAHHBIX
JIUIS UTHBAJIMJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIIECHUH;

- B IeJIsIX 00€ecIieueHusl B OpraHu3auu (YUpeKIeHUN) YCIOBUMA JOCTYITHOCTH,
MO3BOJIAIOIIMX WHBAIMJAM MOJy4aTh YCIYTM HapaBHE C JIPYTHUMH, PACCMOTPETh
BO3MOKHOCTh JTyOJMPOBaHUS JJII WHBAIUIOB IO CIyXy M 3pPEHHUI0 3BYKOBOW U
3pUTEIbHON MH(OpPMAIMK, HAANMKMCEH, 3HAKOB M WHOM TEKCTOBOW W Tpaduueckon
uH(OpMAaIUU 3HaKaMU, BBIMIOJTHEHHBIMH pebe(HO-TOUCYHBIM mipudTOoM bpaiiis.

Mynuyunanvnoe yupexncoenue «llenmp nomowyu oemam, ocmaguiumcs oe3
noneuenus pooumenei «Poonuky zopooa Maznumozopcka

- TpPUBECTHU B TIOJHOE COOTBETCTBUE WH(MOpPMALUIO O JACATEIbHOCTU
OpraHu3alliyd COIMAILHOTO OOCTY>KUBAHHUS, pa3MENIeHHON Ha OQUIMabHOM CalTe
OpraHu3allid COIMAJIBHOTO oOOchoyxuBaHusi B ceTu «UHTepHET», NOPIAKY
pazmenieHust “HpopMaIuy Ha oPUIIMaTIbHOM CalTe MOCTABIIMKA COIUATBHBIX YCIYT
B cetu «MHTepHET», yTBEpX)IaeMOMY YIIOJHOMOYEHHBIM (eqepaibHbIM OpPraHOM
WCTIOJIHUTEILHOM BJIACTHU COTJIACHO 4acTu 3 crathu 13 denepasbHOro 3aKoHa OT 28
nexadpst 2013 1. No 442-D3 «O6 ocHOBax COIMAILHOTO OOCITY>KUBaHUS TPAXKIAH B
Poccuiickon @enepanumny;

- pa3MecTuTh Ha oduIMaNIbHOM caiiTe B cetn «MHTepHET» MHPpOpPMALIUIO O
JTUCTAHIIMOHHBIX CMOCO0ax OOpaTHOW CBS3M M B3aMMOJICUCTBHS C TMOJIYYaTEIISIMH
ycIIyr (9IEKTPOHHBIX CepBUCOB (dopma i MOJa4M DJIEKTPOHHOTO OOpalleHHUs
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(>xanmoObl, NPEIJIOKEHHUS), MOIYyUEHUE KOHCYJIbTAlUHU 10 OKa3bIBAEMBIM YCIyraM Hu
np.), pazaena «4acTo 3ajaBaeMble BOIIPOCHD»);

- B LeaAX oOecnedeHus JIOCTYHNHOCTH YCIyr JUisi MHBAJIWJOB PacCMOTPETh
BO3MOXKHOCTh OOOpYZOBaHUSl aJANTHPOBAHHBIX JIU(TOB, MOPYUHEH, PACIIMPEHHBIX
JIBEPHBIX IPOEMOB; IIPEIOCTABICHUS CMEHHBIX KPECEN-KOJIACOK; CIIEHHAIBHO
00OpyI0BaHHBIX /111 MHBAJIWJOB CAHUTAPHO-TUTUEHNYECKUX TIOMELICHUI;

- B LIesAX 00€ecneueHrs B OpraHu3alunu (y4pexJIeHUN) yCIOBUM JOCTYIHOCTH,
MO3BOJISIOIIMX HWHBAIMAAM IOJYy4YaThb YCIYyTd HapaBHE C JAPYTHMH, PAaCCMOTPETH
BO3MOXXHOCTh TyOJIMpPOBaHUS [JIs1 MHBAIUAOB IO CIyXy M 3pPEHHUIO 3BYKOBOH U
3pUTEIBbHON WMH(OpMAIMK, HAANMKUCEH, 3HAKOB M WHOM TEKCTOBOW W TpadudecKon
uHbOpMaIlU 3HAKaMH, BBIMOJIHEHHBIMH pelbeHO-ToYeuHbIM IpudToMm bpaiins;
MPENOCTABIECHUSI UHBAJIUAAM M0 CIYXY (CIIyXy U 3pEHUIO) YCIyT CypAONepEeBOIUNKA
(TudmocypronepeBoaUnKa); pACCMOTPETh BO3MOKHOCTH MOBBIIICHUS KBAaTU(PUKAIIUU
COTPYIHHKOB IO COIPOBOXACHUIO HHBAJIUOB B IIOMEILEHUH OpTraHU3aLMH.

Mynuyunanvnoe yupescoenue »llenmp nomowu oemam, ocmaguiumcsa 6e3
noneuenus pooumenei «Haodexncoa» copooa Maznumozopcka

- IPUBECTHM B IIOJIHOE COOTBETCTBHE HWH(MOPMALUIO O JEATEIbHOCTU
OpraHM3alMyd COLIMAJIBHOTO OOCTYXUBaHUS, pa3MELICHHON Ha O(QHUIMAIILHOM CaiTe
OpraHu3allud  COLMAJIbLHOTO oOchmykuBaHusi B ceTu «VIHTepHET», TMOPSIKY
pa3mMelieHrsa nHpopManuu Ha 0pUIMAILHOM CaiiTe MOCTABIIMKA COLMAIBHBIX YCIIyT
B cetu «MHTepHET», yTBEpkKIAAaE€MOMY YIOJHOMOYEHHBIM (helepalbHbIM OPraHOM
WCTIOJIHUTEIBbHOW BJIACTH COTJIACHO 4acTv 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexabps 2013 r. Ne 442-®d3 «O06 ocHOBax COLUMAIBLHOrO OOCITYKUBaHUS TPAXKJIaH B
Poccniickon @enepanum»;

- pa3MecTuTh Ha ouIMaNIbHOM caiiTe B cetn «VHTepHEeT» MHpOpMaLUIO O
JUCTAaHIIMOHHBIX CcrHoco0ax OOpaTHOM CBSI3M M B3aUMOJCHCTBHUS C TOJy4yaTeNsIMU
ycIIyr (9JIEKTPOHHBIX CEpBUCOB (dopma HJsi TMOAAUYU DIECKTPOHHOTO OOpalleHUs
(>xanmoObl, TPENTIOKEHUST), TTOJyYeHUE KOHCYJbTAllUU MO OKa3bIBAEMBIM YCIyraM M
np.), pazaena «4acTto 3agaBaemMblie BOIPOCHI»);

- B 1enax oOecnedeHus IOCTYNHOCTH YCIyr JUisl MHBAJIWJOB PacCMOTPETh
BO3MOXKHOCTh ~ O0OpYJIOBaHUS  BXOJHBIX TPYII  MaHaycamMud  (MOJAbEMHBIMU
wiaThopMaMu); adanTUPOBAHHBIX JU(GTOB, TMOPYYHEH, PACHIMPEHHBIX JBEPHBIX
IIPOEMOB; MPEAOCTABICHNUSI CMEHHBIX KPECEN-KOJSCOK; CIelUaIbHO 000PYy10BaHHbIX
JUTSl THBAJIMIOB CAHUTAPHO-TUTHEHUYECKUX TTOMELIEHUH;

- B 1IeJIsIX o0ecreyeHus: B OpraHu3auuu (YUpeKIeHUU) YCIOBHA JOCTYITHOCTH,
MO3BOJISIONIMX HMHBAIMIAM IMOJy4YaTh YCIYyTM HapaBHE C JAPYTUMH, PaCCMOTPETh
BO3MOYKHOCTh JTyOJIMPOBaHUSl JJII WHBAIUIOB IO CIyXy M 3pPEHHUIO 3BYKOBOW U
3pUTENIbHOM WH(pOpMaIUU, HAANUCEN, 3HAKOB W WHOW TEKCTOBOM M TrpaduyuecKout
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU peibedHO-TOUCYHBIM IpudToM bpaiins;
IIPEIOCTABIEHUSI UHBAJIUAAM M0 CIYXY (CIIyXy U 3pEHUIO) YCIyT CypAONEepEBOIINKA
(TudocypronepeBoAUnKa); paCCMOTPETh BO3MOKHOCTH MOBBIIICHUS KBaTU(PUKALUU
COTPYIHHUKOB IO CONPOBOXACHUIO HHBAJIUIOB B IOMEIIEHUH OPTraHU3aLIH.
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Mynuyunansnoe oouwieodpazosamenvnoe yupesxcoenue «lllkona-unmepnam
0 Oemeit-cupom u oemeii, ocmaguiuxca 0e3 noneuenusn pooumeneit «Cemopar
2opooa Maznumozopcka

- TPUBECTH B TOJHOE COOTBETCTBHE MH(POPMALUIO O JEATEIbHOCTH
OpraHu3alliyd COIMAIBHOTO OOCIY>KMBaHUS, pa3MEUIEHHOW Ha OQUIIMATBLHOM CaiTe
OpraHu3allid  COLMAJBLHOTO OoOchykuBaHusi B ceTu «VIHTepHET», NOPAIKY
pa3menieHust nHGopmManuu Ha 0UIMATBEHOM CaTe MOCTABIIMKA COLIMAIBHBIX YCIIYT
B cetu «UMHTepHET», yTBEpKIaeMOMY YIOJHOMOYEHHBIM (eaepaibHbIM OpraHOM
VCIOJIHUTEIbHOW BJIACTH COTJIACHO 4acTv 3 cTarthbu 13 demepaibHOTO 3aKOHA OT 28
nexadbps 2013 1. Ne 442-D3 «OO6 ocHOBax COLMAIBLHOTO OOCIYKMBAaHHS TPaKJIaH B
Poccniickon @enepanumy;

- pa3MecTuTh Ha o¢uIuaIbHOM caiiTe B cetu «MHTepHeT» uHOpPMAIUIO O
JTUCTAaHIIMOHHBIX Ccroco0ax OOpaTHOM CBSI3M U B3aUMOJCHCTBHUS C TOTy4yaTelsIMU
yclIyr (9JIEKTPOHHBIX cepBUCOB (dopma aisi Mojadyud dSJIEKTPOHHOTO OOpallieHus
(>xanmoObl, TPENIJIOKEHUS), TTOJyYeHUE KOHCYJIbTAllUU 10 OKa3bIBAEMBIM YCIyraM M
np.), paszmena «Yacro 3amaBaeéMble  BOIPOCHD», TEXHHYECKOW BO3MOXHOCTH
BBIPDAKEHUS MOJy4aTeJeM YCIYyr MHEHHMS O KAaueCTBE YCJIOBUM OKa3aHWUS YCIYT
opranuzanuei (yupexJaeHueM) (Halu4yhe aHKeThl MJisi OIpoca TpakKIaH WU
TUIIEPCCHUIKU Ha HEE));

- B LeaAX oOecnedyeHus IOCTYHNHOCTU YCIyr JUisi MHBAJIWJOB PacCMOTPETh
BO3MOXKHOCTh ~ O0OOpYJIOBaHMs BXOAHBIX TPy MaHaycamMu  (ITOABbEMHBIMU
m1aT(OpMaMHt); BBIIECICHHBIX CTOSHOK JUIsl aBTOTPAHCIOPTHBIX CPEACTB MHBAIHJIOB;
aJanTUPOBAHHBIX JIUPTOB, TOPYYHEH, PpACIIMPEHHBIX JBEPHBIX MPOEMOB;
IIPEIOCTABIEHUSI CMEHHBIX KpECEeI-KOJISICOK; CHEUUaIbHO OOOpYAOBAHHBIX IS
WHBAJIMOB CAHUTAPHO-TUTUEHUYECKUX TTOMEILICHHUI;

- B 1IeJIsIX 00ecreyeHusl B Opranu3anuu (yUpeKJIeHUun) YCIOBHM JOCTYITHOCTH,
MO3BOJIAIOIIMX WHBAMJAM IOJy4aTh YCIYT'M HapaBHE C JPYTMMH, pPacCMOTPETH
BO3MOXKHOCTh JTyOJIMpPOBaHUS [JIs1 MHBAJIUAOB IO CIyXy M 3pEHHUIO 3BYKOBOH U
3pUTENIbHON MHpOpMAIUK, IPEIOCTABICHUS] HHBAIMIAM T10 CIIyXY (CIIyXYy U 3pEHHUIO)
YCIIYT CypAOIepeBOAUUKa (TU(IOCYPIOTIEPEBOIUNKA);

- paccMOTpeTh BO3MOXHOCTh pa3pabOTKH allbTEPHATHBHON BEpCUM caiTa
opraHu3anuu (y4pexJIeHHUs) 11 UHBAIUAOB 10 3PEHUIO.

Mynuyunanvnoe obuieodpazosamenvhoe yupexncoenue «Cneyuanvnan
(koppexuyuonnasn) wkKoaa-unmepuam Ne 5 oOaa Oemeit-cupom u Oemeil,
ocmaguwiuxca 0e3 noneyenHus pooumeneil, ¢ 0ZPAHUYEHHBIMU B03MOICHOCMAMU
300po6bs) 2opooa Maznumozopcka

- TMPUBECTH B TIOJHOE COOTBETCTBHEC WH(POPMAIUIO O JEATCILHOCTH
OpTaHU3alliH COITUAIBHOTO OOCITY)KMBaHUS, pa3MEIICHHOW Ha O(QHUIMATIBLHOM CalTe
OpraHW3allid  COLUATBLHOTO OOCHyXuBaHus B cetu «VHTEepHET», TOPAIKY
pa3mMetnieHus nHGopMauu Ha 0QUITMATFHOM CaiiTe TTOCTABIIMKA COIMATBHBIX YCIIyT
B cetu «UHTepHET», yTBEpKIae€MOMY YIOJIHOMOYEHHBIM (elepaibHbIM OpPTaHOM
WCTIOJIHUTEILHOU BJIACTU COTJIACHO YacTu 3 craTthu 13 demepalibHOroO 3aKOHA OT 28
nexadpst 2013 1. Ne 442-®D3 «O6 ocHOBax COIUAIBLHOTO O0CITY>KUBaHUS TPAXKIAH B
Poccuiickon @enepanumny;

77



- pa3MmecTuTh Ha odunuanbHOM caiite B cetu «MHTepHeT» uHbOpMaUIO O
JTUCTAaHIIMOHHBIX CIOco0ax OOpaTHOM CBS3M M B3aUMOJICUCTBHS C MOJy4aTeNIsIMU
yclIyr (9JIEKTPOHHBIX CepBUCOB (dopma misd MoAadyu dDJIEKTPOHHOTO OOpallieHus
(>xanoObl, TPENJIOKEHUsT), MOJTyYeHUE KOHCYJbTAllUU MO0 OKa3blBAEMBIM YCIyraM M
np.), paszmena «Yacto 3amaBaeMble BONPOCH», TEXHUYECKOW BO3MOXKHOCTU
BBIPDAKEHUS MOJy4aTeJeM YCIyr MHEHHMS O KAaueCTBE YCJIOBUM OKAa3aHUS YCIYT
opraHuzanuen (yupexaeHueM) (Halu4yhe aHKeThl MJis OIpoca TpakIaH WU
TUIIEPCCHUIKY HA HEE));

- B IIenAX 0OecnedeHus OCTYMHOCTH YCIyr JUIsi MHBAJIUJOB PacCMOTPETh
BO3MOXKHOCTh ~ O0OPYIOBaHUS BXOIHBIX TPYII MaHaycamMud  (TTOAbEMHBIMU
mwiaTopMaMu); aAaNTHPOBAHHBIX JTU(GTOB, TMOPYYHEH, PACHIUPEHHBIX JIBEPHBIX
IIPOEMOB;

- B LIeNsAX 00ecrevyeHrs B OpraHu3anuu (yUpexIeHUU) yCIOBUM JOCTYITHOCTH,
MO3BOJIAIOIIMX HWHBAKJAM II0Jy4aTh YCIYTM HapaBHE C JIPYTMMH, pPacCMOTPETH
BO3MOKHOCTh JTyOJIMPOBaHUS JJII WHBAIUIOB IO CIyXy M 3pPEHHUIO 3BYKOBOW U
3pUTEIbHON HMH(OpMAIMK, HAANMKMCEH, 3HAKOB M WHOM TEKCTOBOW U Tpaduueckon
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU pelbedHO-TOUCHHBIM IpudToM bpaiins;
MPEIOCTABIICHUSI UHBAJUIAM T10 CIYXY (CIIyXy U 3pEHUIO) YCIyT CypJONepeBOTINKA
(TrdocypI0nepEeBOTUNKA); PACCMOTPETh BO3MOKHOCTH MOBBIIICHUS KBATU(PUKALIUN
COTPYZAHHUKOB I10 COIPOBOXKIAEHUIO UHBAJIUIOB B [IOMEIICHUN OpPraHU3ally;

- pacCMOTpPETh BO3MOXKHOCTH pa3pabOTKU aIbTEPHATUBHON BEpCUU CcaiTa
opraHu3auuu (y4pexaeHus ) Jisl THBAIUIOB M0 3PEHUIO.

Mynuyunanvnoe KaszenHoe yupedxcoenue «llenmp nomowyu Oemsam,
ocmaewumcsa 0e3 noneuenusn pooumenei, «Anvie napyca» Muacckozo 20poocKkozo
OKpyza

- TPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMALUIO O JEATETLHOCTH
OpraHu3alliyd COIUAIBHOTO OOCIY)KHBaHUs, pa3MENICHHOW Ha OQHUIIMATBLHOM CaiTe
OpraHu3allud  COIMAJbHOTO oOchmykuBaHusi B cetu «VHTepHET», TOPSIKY
pa3mMenieHus nHopMauu Ha 0UIIMATIFHOM CaiiTe MOCTABIIMKA COIMABHBIX YCIIYT
B cetu «UHTepHET», yTBEpkKIaeMOMY YIOJIHOMOUYEHHBIM (eepaibHbIM OpPTaHOM
WCTIOJIHUTEILHOM BJIACTU COTJIACHO 4acTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O6 ocHOBax COIMAILHOTO OOCITY>KUBaHUSI TPaKJIaH B
Poccuiickoit @enepanumny;

- pa3MecTuTh Ha ouIMaNIbHOM caiiTe B cetn «MHTepHeT» HMHpOpMaLUIO O
JIMCTAHIIMOHHBIX CMOCO0ax OOpaTHOM CBSA3M U B3aMMOJCHCTBUS C MOJydaTesIsIMU
yciIyr (3JEKTPOHHBIX CepBUCOB (dopma sl MOAA4YM AJIEKTPOHHOTO OOparieHus
(>kaJI00BI, MPENSIOKEHUs), TTOTYyUYeHHE KOHCYJIbTAIMA MO OKa3bIBAEMBIM YyCIIyraM U
np.), pasnena «YacTto 3amaBaemMble BOIPOCH», TEXHUYECKOW BO3MOXKHOCTH
BBIPDAKEHHUS MOJIy4aTeJeM YCIYyr MHEHHMSI O KAaueCTBE YCJIOBUM OKa3aHUsl YCIIyT
opraHuzanuen (ydpexiaeHueMm) (Haauyue aHKeThl ISl OoImpoca TpaxaaH WIH
TUIIEPCCHUIKU Ha Hee));

- B IENAX OOeCleyYeHus: MOCTYIMHOCTH YCIYT I WHBAIHIOB PACCMOTPETH
BO3MOKHOCTH 000PYIOBAaHUS BBIJICTICHHBIX CTOSIHOK JJISI aBTOTPAHCIIOPTHBIX CPEJICTB
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WHBAJINJIOB; aJaITUPOBAHHBIX JU(PTOB, MOPYUYHEN, PACHIUPEHHBIX ABEPHBIX TPOEMOB;
MPENOCTABIEHUS CMEHHBIX KPECEI-KOISCOK;

- B IIeJIsIX o0ecIieueHusi B OpraHu3aiuu (YUpeKJIeHUU) YCIOBUM JOCTYITHOCTH,
MO3BOJIAIOIIMX HMHBAMJAM II0Jy4aTh YCIYTM HapaBHE C JIPYTMMH, pPacCMOTPETH
BO3MOYKHOCTh JTyOJIMPOBaHUSl JJIi WHBAIUIOB IO CIyXy M 3pPEHHUIO 3BYKOBOM U
3pUTENIbHOM HMH(pOpMaIuK, HaJAIMUCeH, 3HAKOB M WHOW TEKCTOBOM M TrpadruuecKou
uH(pOpMaIUU 3HAKaMH, BBIMOJHEHHBIMHU pelbedHO-TOUCHHBIM IpudToM bpaiins;
IPENOCTABIECHUSI UHBAJIUAAM M0 CIYXY (CIIyXy U 3pEHHIO) YCIyT CypAONepEeBOIUNKA
(TudocypronepeBoAUMKa); pACCMOTPETh BO3MOKHOCTH MOBBIIICHUS KBaTU(DUKALIUN
COTPYIHHUKOB IO COPOBOXACHUIO HHBAIUIOB B IOMEIIEHUH OPTraHU3ALIH.

Mynuyunanvnoe kKazennoe yupeyxcoenue «llenmp nomowyu Oemsam,
ocmaewumcsa 6e3 noneuenusn pooumeneit «Paoyza» Muacckozo 2opoockozo okpyza

- TMPUBECTH B TMOJHOE COOTBETCTBUE HHQPOPMALUIO O JEATEIbHOCTH
OpraHu3allii COIMAIBHOTO OOCIY>)KHBaHUS, pa3MEIICHHOW Ha O(QUIIMATBLHOM CaiTe
OpraHu3allud  COLMAJBLHOTO OOchykuBaHusi B ceTu «VIHTepHET», TOPSAIKY
pa3menieHust nHGopMauu Ha 0QUIIMATEHOM CalTe MOCTABIIMKA COIMAIBHBIX YCIIyT
B cetu «MHTepHET», yTBEepkKIaeMOMY YIIOJHOMOYEHHBIM (PerepaibHbIM OpPraHOM
WCIIOJTHUTEILHOM BJIACTH cOorjiacHo 4acTu 3 crathu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O06 ocHOBax COIUAIBLHOTO OOCITY>KUBaHUS TPAXKIAH B
Poccniickon @enepanum»;

- pa3MecTuTh Ha odulManbHOM caiite B cetu «MHTepHET» HHpOpMAIUIO O
JUCTAaHIMOHHBIX CcIoco0ax oOpaTHOM CBS3M M B3aUMOJEWUCTBHS C MOJIy4aTeNIIMH
yCIyr (3JEKTPOHHBIX CEpBUCOB ((opma sl MOAAUM DJIEKTPOHHOTO OOpaIlleHHS
(>xanmoObl, PEJIOKEHUS), MOTYyYEeHUE KOHCYJbTAlUU 10 OKa3blBA€MbIM YCIyraM W
np.), pasgena «Yacrto 3agaBaeMble BOIPOCHD», TEXHUYECKOM BO3MOXKHOCTH
BBIPDAKEHUS MOJy4aTeJeM YCIYyr MHEHHMS O KAauyeCTBE YCJIOBUM OKa3aHUSl YCIIyT
opranuzanuei (yupexaeHueM) (Hamu4yhe aHKeThl MJisi OIpoca TpaXkIaH WU
TUIIEPCCHUIKU Ha HEe));

- B LENAX oOecreyeHus: MOCTYIMHOCTH YCIYT MJisi WHBAIHIIOB PACCMOTPETh
BO3MOXKHOCTh 00OPY/IOBaHUS aJaNTUPOBAHHBIX JTU(GTOB, MOPYUHEH, PaCIIMPEHHBIX
JBEPHBIX MPOEMOB; MPEIOCTABICHUS CMEHHBIX KPECEN-KOJSCOK; CIEIUaIbHO
000pyOBaHHBIX JJII UHBAINUIOB CAHUTAPHO-TUTUEHUYECKUX ITOMEIICHU;

- B 1IeJIsIX 00€ecleyeHusl B OpraHu3anuu (yUpexaeHun) yCIOBUM JOCTYITHOCTH,
MO3BOJISIONIMX HMHBAIMIAM IMOJy4YaTh YCIYyTM HapaBHE C JAPYTUMH, PaCCMOTPETh
BO3MOXKHOCTh ~MPENOCTABIEHUS HMHBAIUJAM IO CIAyXy (CIyXy W 3pEHHI0) YCIYyT
cypaonepeBourKa (TuQIoCcypAonepeBOUNKa).

MyHnuyunanvhoe KazeHHOe yupeicoeHue COUuaibHo20 O00CaAYHCUBAHUSA
«llenmp nomowu Oemam, ocmagwiumca 0e3 noneyeHus pooumeeil)
Hazaiibakcko2o MyHuUyunanbHo20 paiona

- TPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMALUIO O JEATETLHOCTH
OpraHu3alliid COIMAIBHOTO OOCITY)KHBaHUS, pa3MEIIeHHOW Ha O(PUIIMATHLHOM CalTe
OpraHW3allud  COIMAIBLHOTO O0OchyXxuBaHus B cetu «UHTEpHET», MOPSAKY
pa3mMerienus nHopMauu Ha 0UIIMATFHOM CaiiTe TMOCTABIIMKA COMATBHBIX YCIIyT
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B cetu «MHTepHET», yTBEpKIae€MOMY YIOJIHOMOYEHHBIM (eepaibHbIM OPTaHOM
WCMOJIHUTEILHOW BJIACTU COTJIACHO 4acTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nekadpst 2013 1. Ne 442-®3 «OO6 ocHOBaX CONIMAIBHOTO OOCTY)KHBAHUS TPaKJIaH B
Poccuiickon @enepauum»;

- pa3MecTuTh Ha oduIHMaIbHOM caiite B ceTu «MHTepHET» HHpOpMAIUIO O
JMCTAHIIMOHHBIX CMOCO0ax OOpaTHOM CBSA3W M B3aMMOJCHCTBUS C IOJydaTeIIIMU
ycnyr (3JEKTPOHHBIX CepBUCOB (opma Ui TMOAA4YM AJICKTPOHHOTO OOpaIieHUs
(>xanmoObl, MPEIJIOKEHHUS), MOJIYYEeHUE KOHCYJIbTAlUH 10 OKa3bIBAEMbIM YCIyraM Hu
np.), pazaena «4acTo 3agaBaemMbie BOIPOCHI»);

- B LeJsIX 00ecrevyeHrs B OpraHu3anuu (yupex1eHun) KOMPOPTHBIX YCIOBUI
JUTSI TIPEJIOCTABJICHHSI YCIYT PacCMOTPETh BO3MOXXHOCTH OOOPYIOBAaHUS IMOHSTHOM
CUCTEMbI HaBUTAIIUU BHYTPHU OpraHu3alny (YUpeKICHUS);

- B IEIAX OOeCIeUYeHUs TOCTYIMHOCTH YCIYT IS WHBAIHIOB PACCMOTPETH
BO3MOXXHOCTh 000PY/I0BaHUS BBIICIICHHBIX CTOSHOK JJISI aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJIMJIOB; aJalTHPOBAHHBIX JIM(PTOB, MOPYUYHEH, paCIIUPEHHBIX ABEPHBIX MPOEMOB;
MPEAOCTABICHNUS CMEHHBIX KpPECENI-KOJISICOK; CHEIUaIbHO O0OpYAOBAaHHBIX IS
WHBAJIMJIOB CAHUTAPHO-TUTUCHUYECKUX TTOMEIIICHUI;

- B IIEJISIX 00ECIeUCHHS B OpraHu3anuu (YIpeKICHUH) YCIOBUN JTOCTYITHOCTH,
MO3BOJISIIONIMX HHBAJIWJAM TOJIy4YaTh YCIYyTHM HapaBHE C JPYTMMH, PACCMOTPETH
BO3MOXXHOCTh JYOJMPOBAHUS JJIi WHBAJIWJOB 110 CIYXy M 3PEHHIO 3BYKOBOW H
3pUTENIbHOU MH(OPMaIINK, TPEAOCTABICHUS MHBAJIUIAM TI0 CIYXY (CIyXy U 3pEHHUIO)
yCIIyI' CypAOIEepeBOAYMKa (TU(PIOCYpIONEPEBOIUMKA); PACCMOTPETh BO3MOMXHOCTb
MOBBIINIECHNA KBadu(UKAMK COTPYIHUKOB IO CONPOBOXKACHUIO WHBAIUIAOB B
MOMEIIEHUH OpraHu3aIuu.

MyHnuyunanvroe 0100)cemHoe yupexcoeHue COUUAIbHO20 O0O0CYHCUBAHUA
«llenmp nomowu Oemam, ocmaswumcia 0e3 NoOneYyeHus pooumeJieil»
H:azenempoeckozo MyHuyunaibhozo paiiona

- TPUBECTH B TOJHOE COOTBETCTBHE MH(POPMALUIO O JEATEILHOCTH
OpraHu3allii COIMAIBHOTO OOCIY)KHBaHUs, pa3MENIEHHOW Ha OQHUIIMATBLHOM CaiTe
OpraHu3allid  COIMAJLHOTO OOchykuBaHusi B ceTHu «VIHTepHET», TOPAIKY
pasmMenieHus nHGopMauu Ha 0UIIMATIFHOM CaiiTe TOCTABIIMKA COIMAIBHBIX YCIIYT
B cetu «MHTepHET», yTBEpkKIaeMOMY YIOJIHOMOYEHHBIM (erepaibHbIM OpPTraHOM
WCTIOJIHUTEIBbHOW BJIACTH COTJIACHO 4acTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexadps 2013 r. Ne 442-®D3 «O06 ocHOBax cOLUMAIbHOrO OOCITYKMBaHUS TPAXKIAH B
Poccuiickoit @enepanmnmy;

- pa3MecTuTh Ha oduIManbHOM caiite B ceTu «lHTepHET» HMHpOpPMAIIHIO O
JTUCTAHITMOHHBIX CITOCO0ax OOpaTHOW CBSA3M W B3aMMOJICUCTBHS C TOJYYaTCIISIMH
ycIyr (3JEKTPOHHBIX CepBUCOB ((opma sl TOAAUM DJIEKTPOHHOTO OOpaIlleHHs
(>xanmoObl, TIPETIOKEHUS), TTOYyYeHUE KOHCYJbTAIUHA 1O OKa3bIBAEMBIM YCIyraM W
np.), paszmena «Yacto 3amaBaeMble BOIPOCHD», TEXHHUYECKOW BO3MOXKHOCTH
BBIPOKEHUS TOJydaTeJIeM YCIyr MHEHHS O KadyeCTBE YCIOBUN OKa3aHHUS YCIyT
opraHuzanuen (ydpexaeHueMm) (Haauyue aHKeTbl JJIsl Oompoca TpaxaaH WIH
TUIIEPCCHUIKU Ha HEe));

80



- B IIeNAX OOecnedeHus MOCTYMHOCTH YCIyT Uisi MHBAJIUIOB PAaCCMOTPETh
BO3MOYKHOCTH 000PYIOBaHUS BBIJICTICHHBIX CTOSIHOK JJISI aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJIMJIOB; aalTUPOBAHHBIX JTU(PTOB, MOPYUHEH, paCIIUPEHHBIX ABEPHBIX IPOEMOB;
MPEIOCTABIICHUS CMEHHBIX KPECeI-KOJISICOK; CHElUaIbHO O0OpYAOBAHHBIX IS
WHBAJINJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMELIECHUN;

- B IIeJIsIX 00ecIieueHusi B OpraHu3aiuu (YUpexKJIeHUN) YCIOBUM JOCTYITHOCTH,
MO3BOJIAKOIIMX HMHBAMJAM II0Jy4aTh YCIYTM HapaBHE C JIPYTMMH, pPacCMOTPETH
BO3MOXKHOCTh TyOJIMPOBAaHUS [JIs1 MHBAIUAOB IO CIyXy M 3pPEHHUIO 3BYKOBOH U
3pUTEIbHON WMH(OpMAIMK, HAAMKCEH, 3HAKOB M WHOW TEKCTOBOW M Tpaduueckoin
uHbOpMaIlU 3HAKaMH, BBIMOJIHEHHBIMH pelbeHO-TOoYeuHbIM mpudpToM bpaitns;
IPEIOCTABIECHUSI MHBAJIUAAM M0 CIYXY (CIIyXy U 3pEHUIO) YCIyr CypAONEepEeBOIUNKA
(TudmocypronepeBoAUrKa); pACCMOTPETh BO3MOKHOCTH MOBBIIICHHS KBaTU(UKAIINN
COTPYIHHUKOB IO COMPOBOXACHUIO HHBAJIMIOB B IOMEILIEHUH OPTaHU3ALNH.

MyHnuyunanvhoe 01W00xcemuoe yupexycoeHue COUUaIbHO20 O0O0CAYHCUBAHUA
«llenmp nomowu Oemam-cupomam u Oemam, OCMAGUIUMCA 0e3 NnOneyeHus
pooumeneity 03epcKozo 20po0cKo20 OKpy2a

- TPUBECTH B TOJHOE COOTBETCTBHE MHQPOPMALUIO O JEATEILHOCTH
OpraHu3allii COIUAIBHOTO OOCIY>)KHBAHUS, pa3MENICHHOW Ha OQHUIIMATBLHOM CaiTe
OpraHu3allid  COLMAJBLHOTO OOcHykuBaHusi B ceTu «VIHTepHET», TOPAIKY
pa3mMelieHrsa nHpopManuu Ha 0pUIMAILHOM CaiiTe MOCTABIIMKA COLMAIBHBIX YCIIyT
B cetu «MHTEepHET», yTBEPKIAEMOMY YIIOJTHOMOUYEHHBIM (eaepaibHbIM OpPraHOM
WCTIOJIHUTEIBbHOW BJIACTH COTJIACHO 4acTv 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexabps 2013 r. Ne 442-®D3 «O06 ocHOBax cOLMAIBLHOrO OOCITYKUBaHUS TPAXKIaH B
Poccniickon @enepanum»;

- pa3MecTuTh Ha oduiManbHOM caiite B ceTu «HTepHeT» MHPOpMaLuiO O
JTUCTAHIIMOHHBIX CIOCO0ax OOpaTHOW CBS3M M B3aMMOJICUCTBHS C TMOJIYyYaTelISIMU
yclIyr (9IEKTPOHHBIX CepBUCOB (dopma miisi Mojadud dSIEKTPOHHOTO OOpalieHus
(>xanmoObl, TPENTIOKEHUST), TTOJyYeHUE KOHCYJbTAllUU MO OKa3bIBAEMBIM YCIyraM M
np.), paszgena «YacTto 3amaBaeMble BOINPOCHD, TEXHUYECKOW BO3MOXKHOCTH
BBIPDAKEHUS MOJy4aTeJeM YCIYyr MHEHHMS O KAaueCTBE YCJIOBUM OKa3aHUS YCIIyT
opranuzanuei (yupexaeHueM) (HaTu4yhe aHKeThl MJis OIpoca TpaXkKIaH WU
TUIIEPCCHUIKU Ha HEe));

- B LeNsAX oOecreyeHusi JOCTYMHOCTH YCIYT [Jisi MHBAJIUAOB PAaCCMOTPETh
BO3MOXXHOCTh ~ OOOpYJOBaHUSI BXOAHBIX Tpynm naHgycamMud  (MOJbEMHBIMU
aTopMaMHu); BBIICICHHBIX CTOSHOK JIsl aBTOTPAHCIIOPTHBIX CPEACTB WHBAIHJIOB;
aJanTUPOBAHHBIX  JU(PTOB, TMOPYYHEHM, PpACHIMPEHHBIX JBEPHBIX MPOEMOB;
MIPEIOCTABIICHUSI CMEHHBIX KPECe-KOJISICOK;

- B 1IeJIsIX o0ecrieyeHus: B OpraHu3aiuu (yUpeKJIeHU) YCIOBUA JOCTYITHOCTH,
MO3BOJIAIOUIMX MHBAMJAM IOJy4aTh YCIYTM HapaBHE C JPYTMMH, pPacCMOTPETh
BO3MOXKHOCTh JTyOJMPOBAHUS JJII WHBAIUIOB IO CIyXy M 3pPEHHUI0 3BYKOBOW U
3pUTEIbHON WMH(OpMAIMK, HAAMKUCEH, 3HAKOB M WHOW TEKCTOBOW WM TpapUUeCcKOM
uH(OpMAIUU 3HAKaMH, BBHITIOJHEHHBIMHU penbedHO-TOUCYHBIM IpudToM bpaiins;
MPEAOCTABICHUS UHBAIUAAM MO CIyXY (CIyXy M 3pEHUI0) YCIYT CypJONEepEeBOIINKA
(TrdocypronepeBoIUUKA).
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Mynuyunanvnoe 01003cemnoe yupexyncoeHue COUUAIbHO20 00CYIHCUBAHUSA
«llenmp nomowyu Oemam, ocmaswiuxca 0e3 nonedeHus pooumeiein)
Ilnacmoeckozo mynuyunanbHo2o paiiona

- TMPUBECTH B TOJHOE COOTBETCTBHE MH(POPMALUIO O JEATEIbHOCTH
OpraHu3alliyd COIMAIBHOTO OOCIY>KMBaHUS, pa3MEUICHHOW Ha OQUIMATBLHOM caiTe
OpraHu3allid COLMAaJIbHOTO oOchmyxkuBaHusi B cetu «VHTepHeT», TOPAIKY
pa3sMereHrs nHGopMauu Ha 0QUITMATFHOM CalTe TTOCTABIIMKA COMMATBHBIX YCIIyT
B cetn «MHTEepHET», yTBEpKIaE€MOMY YIOJIHOMOYCHHBIM (elepaibHbIM OPTaHOM
VICTIOJIHUTEIbHOW BJIACTH COTJIACHO 4acTH 3 crarbu 13 denepanbHOro 3akoHa ot 28
nexadbps 2013 1. Ne 442-D3 «OO6 ocHOBax COLMAIBLHOTO OOCIYKMBAHHS TPaKJIaH B
Poccniickon @enepanumy;

- pa3MecTuTh Ha oduIMaTbHOM caiiTe B cetn «MHTepHET» MHPOPMAIIHIO O
JTUCTAaHIIMOHHBIX CIOco0ax OOpaTHOM CBS3M M B3aMMOJICUCTBHS C MOJIy4aTeNIIMU
yCIIyr (9JIEKTPOHHBIX CEpBUCOB (dopma HJsi TMOAAUYUd DIEKTPOHHOTO OOpalieHUs
(>xanmoObl, TPEIIJIOKEHUS), TTOyYeHHUE KOHCYJIbTAllUU 10 OKa3bIBAEMBIM YCIyraM M
np.), pasnena «YacTto 3agaBaemMble BOIPOCHD), TEXHUYECKOW BO3MOXKHOCTH
BBIPDAKEHUS MOJy4aTeJeM YCIYyT MHEHHMS O KAueCTBE YCJIOBUM OKa3aHUS YCIIyT
opranuzanuen (yupexJeHueM) (HaJIM4YUe aHKeThl JJIA Olpoca TpakIaH WId
TUIIEPCCHUIKU Ha HEE));

- B LesAX oOecreyeHus: TOCTYIMHOCTH YCIyT JJii HHBAJIUIOB PAaCCMOTPETH
BO3MOXXHOCTh O0OpYAOBaHUS adalNTUPOBAHHBIX JU(TOB, MOPYYHEH, PACHIUPEHHBIX
JIBEPHBIX MPOEMOB; TMPEIOCTABICHUS CMEHHBIX KPECENI-KOJSACOK; CIEUUaIbHO
000py1I0BaHHBIX JIJIs1 UHBAJIUJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIIECHUIT;

- B 1IeJIsIX 00ecreyeHus: B OpraHu3auuu (YUpeKIeHUU) YCIOBHA JOCTYITHOCTH,
MO3BOJISIONIMX HMHBAIMIAM IMOJy4YaTh YCIYyTM HapaBHE C JAPYTUMH, PaCCMOTPETh
BO3MOYKHOCTh JTyOJIMPOBAHUSl JJii WHBAJIUIOB IO CIyXy W 3pPEHUIO 3BYKOBOW H
3pUTEIbHON MH(OpPMAIMK, HAANMKMCEH, 3HAKOB M WHOM TEKCTOBOW W Tpaduueckon
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMU pebedHO-TOUCHHBIM IpudToM bpaiins;
MPEIOCTaBIICHUSI UHBATUAAM T10 CIIYXY (CIIyXYy U 3pEHUI0) YCIyT CypIOTNepeBOINKA
(TrdocypIONIEpPEBOTINKA).

Mynuyunanvnoe KazeHHoe o00ueodpazosamenvHoe yupexycoenue 0.
oemeit-cupom u oemeil, ocmaeuiuxca 6e3 noneuenus pooumenei, «/lemckuii 0om-
uikonay CamkuHCK020 MyHUUWUNAIbHO20 PAlOHA

- TpPUBECTHU B TIOJHOE COOTBETCTBUE WH(MOpPMALUIO O JACATEIbHOCTU
OpraHu3alliyd COIMAJILHOTO OOCTY>KMBAHUS, Pa3MEIIEHHON Ha O(PUIMaTIbHOM CalTe
OpraHu3allid COIMAJIBHOTO OOCTykuBaHUsI B ceTu «UHTEepHET», MOpAIKY
pa3menieHust “HpopMaIuy Ha oPUIIMaTIbHOM CalTe MOCTABIIMKA COIUATBHBIX YCIYT
B cetu «MHTepHET», yTBEpKIaE€MOMY YIOJIHOMOYEHHBIM (eepaibHbIM OPTaHOM
HCTIOJIHUTEILHOW BJIACTHU COTJIACHO YacTh 3 crarthu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O6 ocHOBax COIUAILHOTO O0CITY>KUBAaHUS TPAXKIAH B
Poccuiickon @enepanumny;

- pa3MecTuTh Ha oduIMaIbHOM caiiTe B cetn «MHTepHET» MHPpOpPMALIUIO O
JTUCTAHIIMOHHBIX CIMOCO0ax OOpaTHOW CBS3M W B3aMMOJICUCTBHS C TOJIY4aTEIISIMU
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ycIyr (3NIEKTPOHHBIX CepBUCOB ((popma Il mojaud 3JIEKTPOHHOTO OOpallieHus
(>xa00bl, MPEIJIOKEHHS), MOJYyYEHNE KOHCYJbTAlMM 10 OKa3blBAEMBIM yCIIyraM M
np.), pasgena «Yacto 3amaBaeMble BONPOCHD», TEXHUYECKOM BO3MOYKHOCTU
BBIPQXEHUS MOJydaTesieM YCIYyr MHEHHMs O KayecTBE YCJIOBUN OKa3aHUs YCIyT
opranu3anuen (ydpexaeHueM) (HaJIM4yhe AaHKEThl MJIs Ompoca TpaxaaH WIn
THUIIEPCCHUIKU Ha Hee));

- B LeaAX oOecnedyeHus OCTYHNHOCTH YCIyr JUisl MHBAJIWJOB PacCMOTPETh
BO3MOYKHOCTb MPEJOCTABICHHS CMEHHBIX KPECEI-KOJIACOK;

- B 1IeJIsIX 00ecreyeHusl B OpraHu3auuu (YUpeKIEeHUN) YCIOBHIA JOCTYITHOCTH,
MO3BOJISIONIMX HMHBAIHMIAM IMOJy4YaThb YCIYyTM HapaBHE C JPYTUMH, PACCMOTPETH
BO3MOXKHOCTh TyOJMpPOBaHUSl HAIMKCEH, 3HAKOB M MHOM TEKCTOBOWM M rpaduuecKkon
uHbOpMaIlU 3HAKaMH, BBIMOJIHEHHBIMHU pelibepHO-TOoYeuHbIM IpudpToM bpaitns;
IPEIOCTABIECHUSI MHBAJIUAAM M0 CIYXY (CIlyXy U 3pEHUIO) YCIyT CypAONEepEeBOIINKA
(TudocypaonepeBOINKA).

Mynuyunanvhoe Kazénnoe yupeicoeHue CcoUuaibHo20 00CAYHCUBAHUSA
«llenmp nomowu Oemam, ocmagwiumca 0e3 nOneyeHus pooumeneil
CHeMHCUHCKO20 20p00CK020 OKpYy2a

- IpPHUBECTHM B IIOJIHOE COOTBETCTBHE HWH(MOPMALUIO O JIE€ATEIbHOCTH
OpraHu3alliyd COIUAIBHOTO OOCIY>KHBaHUs, pa3MEIICHHOW Ha OQHUIIMATBLHOM CaiTe
OpraHu3allid COLUMAJBHOTO OOcCiHyXuBaHUs B ceTu «VHTepHET», TOPAIKY
pa3mMenieHrsa uHGopManuu Ha OpUIMAIBLHOM CailiTe MOCTAaBUIMKA COLMAIBHBIX YCIyT
B cetu «WHTepHET», yTBEpkKIAAaE€MOMY YIOJHOMOYEHHBIM (hellepalibHbIM OPraHOM
WCTIOJIHUTEIbHOW BJIACTH COTJIACHO 4acTv 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexabps 2013 r. Ne 442-®D3 «O06 ocHOBax cOLMAIBLHOrO OOCITYKUBaHUS TPAXKIaH B
Poccuiickoit @enepanmnmny;

- pa3MecTuTh Ha oduIMaNIbHOM caiiTe B cetn «MHTepHET» MHPOpMALIUIO O
JTUCTAHIIMOHHBIX CIOCO0ax OOpaTHOW CBS3M M B3aMMOJICUCTBHS C TMOJIYy4aTElISIMU
ycIIyr (9IEKTPOHHBIX CepBUCOB (dopma miisi Mojadyud dSIEKTPOHHOTO OOpalieHUs
(>xanmoObl, TIPENTIOKEHUS), TTOyYeHUE KOHCYJIBTAIIMKM TI0 OKAa3bIBAEMBIM YCIyraM U
np.), paszmena «Yacro 3amaBaeMble  BOIPOCHD», TEXHHUYECKOW BO3MOXHOCTH
BBIPDAKEHUS MOJy4aTeJeM YCIYyr MHEHHMS O KAaueCTBE YCJIOBUM OKa3aHUS YCIIyT
opranuzanuei (yupexaeHueM) (Hamu4yhe aHKeThl MJisi OIpoca TpaXkKIaH WU
TUIIEPCCHUIKU Ha HEeE));

- B LIENsAX oOecreyeHusl B OpraHu3aiuu (yUpexaeHun) KOM(POPTHBIX YCIOBHMA
JUTSL IPEIOCTABICHUS] YCIYyT PacCMOTPETh BO3MOXKHOCTh OOOPYJOBaHUSI MOHSATHOM
CUCTEMbl ~ HABUTALIMM BHYTPUM  OpraHu3auuu  (yuypexiaeHus); oOecrneyeHus
MOJIyYaTeJen YCIYT MUThEBOW BOJIOW;

- B LeAX oOecreyeHus: JOCTYNMHOCTU YCIyT JJii WHBAJIUIOB PAaCCMOTPEThH
BO3MOYKHOCTH 000PYIOBAaHUS BBIJICTICHHBIX CTOSIHOK JJISI aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJIMJIOB; aAaNTUPOBAHHBIX JTU(PTOB, MOPYIHEH, pACITUPEHHBIX ABEPHBIX IPOESMOB;
IPEIOCTABIICHUSI CMEHHBIX KpPECeNa-KOJISICOK; CIEUUaTbHO OOOpYAOBAaHHBIX IS
WHBAJINIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIIECHUI;

- B LIeNsAX 00ecrevyeHrs B OpraHu3aluuu (yUpexxJIeHUN) yCIOBUM JOCTYITHOCTH,
MO3BOJIAIOLIMX WHBAIMJAM IOJy4aTh YCIYT'M HapaBHE C JPYTMMH, pPacCMOTPETh

83



BO3MOXKHOCTh TyOJMPOBAHUS JJII WHBAIUIOB IO CIyXy M 3PEHUI0 3BYKOBOU W
3pUTENIbHOW HMH(pOpMAIUU, HAIANUCEH, 3HAKOB U WHOW TEKCTOBOW M rpaduyuecKoit
uH(pOpMaIUU 3HAKaMH, BBIMOJHEHHBIMHU pelbedHO-TOUCHHBIM IpudToM bpaiins;
MPEIOCTaBIICHUSI UHBAJUAAM T10 CIYXY (CIyXYy U 3pEHUIO) YCIYT CypIONepeBOINKA
(TrudocypionepeBOIUMKA); PACCMOTPETh BO3MOKHOCTH MOBBIIICHUS KBATU(PUKALIUN
COTPYAHUKOB IO COIMPOBOXKIECHUIO NHBAJIMJOB B IOMEIICHUN OpTraHU3alUU.

Mynuyunanvrnoe  0100xcemHnoe  00uleodpazoeamenvHoe  yupeyicoeHue
Ecaynbckaa cneyuanvnaa (Koppekyuonnas) oouieodpazoeamenvhas wKona-
uHmepHam 011 0emeil-cupom u oemeil, 0CMaAsUIUXcsa 6e3 noneueHus pooumeell,
C 02PAHUYEHHBIMU 803MONCHOCMAMU 300P06bA (HaApyuieHue uHmesneKma)

- TMPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMAIUIO O JEATEITHLHOCTH
OpraHU3alliyd COIMAILHOTO OOCTY>KMBAHHUS, Pa3MENICHHON Ha O(PUIMAIbHOM CalTe
OpraHu3allid COLHMAJBLHOTO oOchyxuBaHus B cetu «MHTEepHEeT», MNOPSAKY
pa3menieHust nHGopmMauu Ha 0QUIUATIEHOM CalTe MOCTABIIMKA COIMABHBIX YCIIYT
B cetu «UHTepHET», yTBEpkKIaeMOMY YIOJIHOMOYEHHBIM (e/lepabHbIM OpPTaHOM
VCIIOJTHUTEILHOM BJIACTH cOorjiacHo 4acTu 3 crathu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O06 ocHOBax COIUAIBLHOTO OOCITY>KUBaHUS TPAXK/IaH B
Poccuiickon @enepauumny;

- pa3MecTuTh Ha oduIMaiIbHOM caiiTe B cetn «MHTepHET» HMHpOpMaLIUIO O
JMCTAHIIMOHHBIX CMOCO0ax OOpaTHOW CBA3M U B3aMMOJACHCTBUSI C MOJTydaTesIsIMU
yCiIyr (3JEKTPOHHBIX CepBUCOB (opma isi MOJAa4YM AJIEKTPOHHOTO OOpalieHus
(>xanmoObl, MPEIJIOKEHUS), MOTYyYEeHUE KOHCYJbTAlUHU 10 OKa3blBA€MbIM YCIyraM W
np.), pasnena «Yacto 3agaBaemMbie BOIMPOCHD, TEXHUYECKOM BO3MOXHOCTH
BBIPQKEHHUS TMOJydaTeJieM YCJIyr MHEHHMSl O KAaueCTBE YCJIOBUM OKa3aHUsl YCIIyT
opraHuzaiuei (ydpexjaeHuem) (Haluyue aHKeThl JUIsl OIpoca TrpaxiaaH WIH
TUIIEPCCHUIKU Ha HEe));

- B IeJIsIX 00€ecCIieueHusl B OpraHu3auu (YUpeKIeHUN) YCIOBUMA JOCTYITHOCTH,
MO3BOJIAIOIIMX WHBAMJAM I0Jy4aTh YCIYT'M HapaBHE C JPYTMMH, pPacCMOTPETH
BO3MOKHOCTh JTyOJIMPOBAHUSL JJii WHBAIUIOB IO CIyXy W 3PEHUIO 3BYKOBOW H
3pUTEIbHON MH(OpPMAIMK, HAANMKMCEH, 3HAKOB M WHOM TEKCTOBOW W Tpaduyueckon
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU pelbedHO-TOUCYHBIM IpudToM bpaitns;
MPENOCTaBIICHUSI UHBATUIAM T10 CIIYXY (CIIyXy W 3pEHUI0) YCIyT CypIOTNepeBOTINKA
(TudnocypaonepeBoUNKa); PACCMOTPETh BO3MOKHOCTh MOBBIIICHUS KBaTU(DUKAIINU
COTPYIHHUKOB TIO COMPOBOXKACHUIO MHBAJIMIOB B OMEIIICHUU OpraHU3aI1U.

Mynuyunanvnoe coyuaivhoe yupedxycoenue «Llenmp nomowu Oemsam,
ocmaguiumcs 6e3 noneuenusn pooumeneity Tpexzopnozo 20poockozo okpyza

- TpUBECTU B TIOJHOE COOTBETCTBHE WH(MOpPMALMIO O JEATCIBHOCTH
OpraHu3alliyd COIUAIBHOTO OOCIY)KMBaHUS, pa3MEIIEHHOW Ha OPUIIMATHLHOM CalTe
OpraHW3allid  COIMAJLHOTO OOcHykuBaHusi B ceTu «VIHTepHET», TOPAIKY
pa3mMernienrs nHopMauu Ha 0UITMATFHOM CaiiTe TTOCTABIIMKA COMATBHBIX YCIIyT
B cetu «MHTepHET», yTBEepKIaeMOMY YIOJIHOMOYEHHBIM (enepaibHbIM OpPTaHOM
HCTIOJIHUTEILHOM BJIACTU COTJIACHO 4acTu 3 crarthu 13 denepanbHOro 3akoHa oT 28
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nexadbps 2013 1. Ne 442-D3 «OO6 ocHOBax COLMAIBHOTO OOCIYKMBAHHS TPakJIaH B
Poccuiickon @enepauunm»;

- pa3MecTuTh Ha oduiManbHOM caiite B ceTu «HTepHeT» MHPOpManuio 0O
JUCTAaHIIMOHHBIX CIOco0ax OOpaTHOM CBS3M M B3aUMOJICUCTBHS C MOJIy4aTeNIIMU
yclIyr (9JIEKTPOHHBIX CepBUCOB (dopma ajisi Mmojadyud dSIEKTPOHHOTO OOpallieHus
(>xanoObl, TPENJIOKEHUST), MOJTyYeHUE KOHCYJIbTAllUU M0 OKa3blBAEMBIM YCIyraM M
np.), pasmena «Yacto 3agaBaeMble BOIPOCHD», TEXHHUYECKOM BO3MOMXKHOCTH
BBIPDAKEHHSI MOJy4YaTeIeM YCIyr MHEHHS O KAadyeCTBE YCIOBUN OKa3aHWS YCIyT
opraHuzanuen (ydpexjaeHueMm) (Haauyue aHKeThl ISl Oompoca TpaxiaH WIH
TUIIEPCCHUIKU HA HEE));

- B IIeNnAX OOecCnedeHus MOCTYMHOCTH YCIOyT Ui MHBAJIUIOB PAaCCMOTPETh
BO3MOXKHOCTh ~ O0OpPYIOBaHUS BXOJHBIX TPYII  MaHaycamMud  (ITOJbEMHBIMU
mwiaThopMaMu);  aIaNTHPOBAHHBIX JU(TOB, MOPYYHEH, PACIIMPEHHBIX JBEPHBIX
MIPOEMOB; CIEIUAILHO 000PYJOBAaHHBIX JJIsi MHBAIMIOB CAaHUTAPHO-TUTHEHUYECKUX
MMOMEIICHUN;

- B IIeJIsIX 00ecIieueHusl B OpraHu3anuu (YUpeKJIeHUN) YCIOBUM JOCTYITHOCTH,
MO3BOJIAIOIIMX HWHBAIMJAM II0Jy4aTh YCIYTM HapaBHE C JPYTMMH, pPacCMOTPETH
BO3MOKHOCTh JTyOJIMPOBaHUS JJII WHBAIUIOB IO CIyXy M 3pPEHHUIO 3BYKOBOM U
3pUTEIbHON HMH(OpMAIMK, HAANMKUCEH, 3HAKOB M WHOM TEKCTOBOW U Tpaduueckon
uH(pOpMaIUU 3HAKaMH, BBIMOJHEHHBIMU pebedHO-TOUCHHBIM IpudToM bpaiins;
paccMOTpPETh  BO3MOXHOCTh  TOBBIIIECHUS  KBAIM(PUKALMU  COTPYJHUKOB  TIO
COMPOBOXK/ICHUIO MHBAJIUAOB B IOMEILIEHUN OPTaHU3ALINH.

- pacCMOTPETh BO3MOXKHOCTH pa3pabOTKH aJIbTEPHATUBHON BEpCUU CcailTa
opraHu3auuu (y4pexaeHus ) 1jsl THBAJIUI0B [0 3PEHUIO.

Mynuyunanvnoe Ka3zénnoe yupeyxcoenue «llenmp nomowu OJemam -
cupomam u 0emsAm, OCIagUIUMCA 0e3 noneuenus pooumeleir» 2opooa Tpouyka

- TPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMALUIO O JEATETLHOCTH
OpraHu3alliid COIMAIIBHOTO OOCITY)KMBaHUSA, Pa3MEIIEHHON Ha O(pUIMATBLHOM CaiTe
OpraHW3allid  COIMAJBLHOTO OoOchykuBaHusi B ceTH «VIHTepHET», TOPAIKY
pa3mMernieHus nHGopMauu Ha 0pUIIMATIFHOM CaiiTe TOCTABIIMKA COIMABHBIX YCIIYT
B cetu «MHTepHET», yTBEpKIaeMOMY YIOJHOMOUYEHHBIM (eepaibHbIM OpPTaHOM
WCTIOJIHUTEILHOM BJIACTH COTJIACHO YacTu 3 craTthu 13 denepanbHOro 3akoHa OT 28
nexadps 2013 r. Ne 442-®3 «O06 ocHOBax cOLUAIBLHOrO OOCITYKMBaHUS TPAXKIaH B
Poccuiickoit @enepanumny;

- pa3MecTuTh Ha ouIMaNIbHOM caiiTe B cetn «/HTepHeT» MHpOpMaLUiO O
JIMCTAHIIMOHHBIX CMOCO0ax OOpaTHOM CBA3M M B3aUMOJEHCTBHUSI C MOJydaTeIsiMU
yciIyr (3JEKTPOHHBIX CepBUCOB ((opma sl TOAAUM DJIEKTPOHHOTO OOpaIlleHHs
(>kaJI00BI, MPENSIOKEHUs), TTOTYyUYeHHE KOHCYJIbTAIMA MO OKa3bIBAEMBIM YyCIIyraM U
np.), pasnena «YacTto 3agaBaemMble BOIMPOCHD), TEXHUYECKOM BO3MOXXHOCTH
BBIPDAKEHHUS TMOJIy4aTeJIeM YCIYyr MHEHHUSI O KauyeCTBE YCJIOBUW OKa3aHHS YCIYT
opranuzanuen (ydpexaeHueMm) (Haauyue aHKeTbl ISl Oompoca TpaxiaH WIH
TUIIEPCCHUIKU Ha HEe));
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- B IIenAX 0OeCnedyeHus OCTYMHOCTH YCIyr JUisi MHBAJIUJOB PacCMOTPETh
BO3MOXKHOCTh 00OPYJIOBaHUSI alallTUPOBAHHBIX JTU(TOB, MOPYUYHEH, PACHIMPEHHBIX
JBEPHBIX IIPOEMOB; IIPEAOCTABIEHUS CMEHHBIX KPECEI-KOJISICOK;

- B IIeJIsIX 00ecIieueHusi B OpraHu3aiuu (YUpeKIeHUN) YCIOBUMA JOCTYITHOCTH,
MO3BOJIAKOIIMX HWHBAMJAM II0Jy4aTh YCIYTM HapaBHE C JIPYTMMH, pPacCMOTPETH
BO3MOXKHOCTh JTyOJIMPOBaHUSl JJIi WHBAJIUIOB IO CIyXy W 3pPEHUIO 3BYKOBOU H
3pUTENIbHOM HMH(pOpMAIUU, HAIIUCEH, 3HAKOB U WHOW TEKCTOBOW M TrpaduuecKoit
uHbOpMaIlU 3HAKaMH, BBIMOJIHEHHBIMH pelbeHO-ToYeuHbIM mpudToM bpaitns;
MPENOCTABIECHUSI MHBAJIUAAM 10 CIYXY (CIIyXy U 3pEHUIO) YCIyT CypAONepEeBOIUNKA
(TudmocypronepeBoAUrKa); pACCMOTPETh BO3MOKHOCTH TOBBIIICHHUS KBaTU(PUKALIUU
COTPYIHHUKOB IO CONPOBOXACHUIO HHBAJIMIOB B IOMEIIEHUH OPTraHU3aLIH.

Mynuyunanvnoe 0r00xcemnoe yupexcoenue «lLlenmp nomowu Oemsam,
ocmaewumcsa 0e3 noneuenusn pooumeneir» Tpouukozo MyHuUUURAILHO20 PalloHa

- TPUBECTH B TIOJHOE COOTBETCTBHE MHQPOPMALUIO O JEATEILHOCTH
OpraHu3alliyd COIUAIBHOTO OOCIY>)KHBaHUs, pa3MEIICHHOW Ha OQHUIIMATBLHOM CaiTe
OpraHu3allud  COILMAJBLHOTO OOchykuBaHusi B ceTu «VIHTepHET», TOPAIKY
pa3menieHust nHGopMauu Ha 0QUIIMATEHOM CalTe MOCTABIIMKA COIMAIBHBIX YCIIyT
B cetu «MHTepHET», yTBEpkKIaeMOMY YIOJIHOMOYEHHBIM (elepaibHbIM OpPTaHOM
VCIIOJTHUTEILHOM BIIACTH cOorjiacHo 4acTu 3 crathu 13 denepanbHOro 3akoHa oT 28
nexadps 2013 r. Ne 442-®D3 «O06 ocHOBax COLMAIBLHOrO OOCITYKUBaHUS TPAXKIaH B
Poccniickon @enepanum»;

- pa3MecTuTh Ha odulMadbHOM caiite B cetu «MHTepHeT» HHpOpMaIuUio 0
JIMCTAHIIMOHHBIX CMOCO0ax OOpaTHOW CBA3M M B3aMMOJCHCTBUS C MOJTydaTelIsIMU
ycIyr (3JEKTPOHHBIX CEpBUCOB ((opma sl MOAAUM DJIEKTPOHHOTO OOpaIlleHHs
(>kaJI00BI, MPEaSIOKEHHU), MOTYyUYeHHE KOHCYJIbTAIlMU MO OKAa3bIBAEMBIM yCIyraM U
np.), paszgena «YacTto 3amaBaemMble BOIMPOCHD), TEXHUYECKOW BO3MOXXHOCTH
BBIPDQKEHUS MOJIy4aTeJeM YCIYyr MHEHHMS O KAaueCTBE YCJIOBUM OKa3aHUS YCIIyT
opranuzanuei (yupexaeHueM) (HaTu4yhe aHKeThl MJis OIpoca TpaXkKIaH WU
TUIIEPCCHUIKU Ha HEe));

- B IEJIAX OOeCreyYeHus: MOCTYIMHOCTH YCIYT I WHBAIHIOB PACCMOTPEThH
BO3MOXKHOCTh ~ O0OpYJIOBaHUS  BXOJHBIX TPYII  MaHaycamMud  (MOJAbEMHBIMU
iaThopMaMH)); BBIZICIICHHBIX CTOSIHOK JUISI aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHJIOB;
aJanTUPOBAHHBIX  JU(PTOB, TMOPYYHEM, pACHIMPEHHBIX JBEPHBIX MPOEMOB;
IPEIOCTABIEHUSI CMEHHBIX KpECEeI-KOJISICOK; CHEUUaIbHO OOOpYAOBAHHBIX JJIS
WHBAJIUI0OB CAHUTAPHO-TUTHUEHUYECKUX TTOMEIIECHHU;

- B 1IeJIsIX o0ecreyeHus: B OpraHu3auuu (YUpeKIeHUU) YCIOBHA JOCTYITHOCTH,
MO3BOJIAIONIMX HMHBAJIMJAM I0Jy4aTh YCIYT'M HapaBHE C JPYTMMH, PacCMOTPETh
BO3MOXXHOCTh IYOJMPOBAHUS [JIi WHBAIMJOB IO CIyXy M 3PEHUI0 3BYKOBOU M
3pUTEIBbHON WMH(OpPMAIMK, HAANMKMCEH, 3HAKOB M WHOM TEKCTOBOW W Tpaduueckon
uH(pOpMaIUU 3HAKAMH, BBITIOJHEHHBIMHU peibedHO-TOUCYHBIM IpudToM bpaiins;
MPEAOCTABICHUS UHBAIUAAM M0 CIyXY (CIyXy M 3pEHHUI0) YCIYT CypJONepEeBOIINKA
(TrdocypionepeBoIUMKA); pACCMOTPETh BOZMOXKHOCTH TTOBBIICHUS KBATH(PUKAIIAN
COTPYAHHUKOB IO COMPOBOXKIAECHUIO MHBAJIMIOB B IOMEIIIEHUU OpTraHU3aIUU.
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Mynuyunanvnoe KazéHHoe yupexycoeHue COUUAIbHO20 O00CAYIHCUBAHUA
«llenmp nomowyu oOemsam, ocmaswiumcsa 0Oe3 noneuenus pooumenei) Ycmo-
Kamaeckozo 20poockozo okpyza

- TPUBECTH B TOJHOE COOTBETCTBHE MH(POPMALUIO O JEATEIbHOCTH
OpraHu3alliyd COIMAIBHOTO OOCIY>KMBaHUS, pa3MEUIEHHOW Ha OQUIIMATBLHOM CaiTe
OpraHu3allid  COLMAJBLHOTO OoOchykuBaHusi B ceTu «VIHTepHET», NOPAIKY
pa3menienust nHGopmauu Ha 0(QUIUATIEHOM CaiiTe MOCTaBIIMKA COIUATBHBIX YCIYT
B cetu «UMHTepHET», yTBEpKIaeMOMY YIOJHOMOYEHHBIM (eaepaibHbIM OpraHOM
VICTIOJIHUTEIBbHOW BJIACTH COTJIACHO 4acTv 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexadbps 2013 1. Ne 442-D3 «OO6 ocHOBax COLMAIBLHOTO OOCIYKMBAaHHS TPaKJIaH B
Poccniickon @enepanum»;

- pa3MecTuTh Ha o¢uIuaIbHOM caiiTe B cetu «MHTepHeT» uHOpPMAIUIO O
JTUCTAaHIIMOHHBIX Ccroco0ax OOpaTHOM CBSI3M U B3aUMOJCHCTBHUS C TOTy4yaTelsIMU
yclIyr (9JIEKTPOHHBIX CcepBUCOB (dopma ajisi Mojadyud dSJIEKTPOHHOTO OOpallieHus
(>xanmoObl, TIPETIOKEHUS), TTOJyYeHHUE KOHCYJBTAIMU 1O OKAa3bIBAEMBIM YCIyraM U
np.), paszmena «Yacro 3amaBaeéMble  BOIPOCHD», TEXHHYECKOW BO3MOXHOCTH
BBIPDAKEHUS MOJy4aTeJeM YCIYyr MHEHHMS O KAaueCTBE YCJIOBUM OKa3aHUS YCIIyT
opranuzanuei (yupexJaeHueM) (Halu4yhe aHKeThl MJisi OIpoca TpakKIaH WU
TUIIEPCCHUIKU Ha HEE));

- B LeaAX oOecnedyeHus IOCTYHNHOCTU YCIyr JUisi MHBAJIWJOB PacCMOTPETh
BO3MOXKHOCTh ~ O0OOpYJIOBaHMs BXOAHBIX TPy MaHaycamMu  (ITOABbEMHBIMU
miaThopmMaMu); MPEIOCTABJIECHUSI CMEHHBIX KPECEN-KOISCOK;  CIEHHATbHO
000pyAOBaHHBIX AJI1 NHBAJIWIOB CAHUTAPHO-TUTHEHHUYECKUX TOMENICHU;

- B 1IeJIsIX 00ecreyeHusl B OpraHu3auuu (YUpeKIeHUU) YCIOBHIA JOCTYITHOCTH,
MO3BOJISIONIMX HMHBAIMAAM IMOJy4YaThb YCIYyTM HapaBHE C JAPYTUMH, PACCMOTPETH
BO3MOKHOCTh AYOJIMPOBAHUS HAAMKMCEN, 3HAKOB M MHOM TEKCTOBOW M TrpaduyuecKon
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU pebedHO-TOUCHHBIM IpudToM bpaiins;
IPEOCTABIICHUS! UHBAJIUJAM T10 CIyXY (CIyXy M 3pEHHI0) YCIYyI CypJOolepeBOIYnKa
(TudocypronepeBoaUnKa); paCCMOTPETh BO3MOKHOCTH MOBBIIICHUS KBaTU(pUKALUU
COTPYIHHKOB IO CONPOBOXACHUIO HHBAJIUIOB B IOMEIIEHUH OpPraHU3aLHH.

Mynuyunanvnoe Kazennoe yupesxcoenue Uedapkyavckozo 20po0cKozo
okpyza «llenmp nomowyu demam, ocmaguiumca 0e3 noneueHus pooumeJieii)

- TpPUBECTHU B TIOJHOE€ COOTBETCTBUE WHGOpPMALUIO O JACATEIbHOCTU
OpraHu3alliyd COIMAILHOTO OOCTY>KMBAHHUS, pa3MEIIeHHON Ha OQUIMaIbHOM CalTe
OpraHu3allid COLMAJIBHOTO OO0chmyXuBaHusi B ceTtu «VHTepHET», TOPSAKY
pa3menieHus nHpopMalu Ha opUIIMaTFHOM CaliTe MOCTABIIMKA COLMATBHBIX YCIyT
B cetu «MHTepHET», yTBEpX)IaeMOMY YIIOJHOMOUYEHHBIM (eqepaibHbIM OpPTraHOM
WCTOJIHUTEIbHOW BJIACTU COTJIACHO 4acTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O6 ocHOBax cOIMAILHOTO OOCTY>KUBAaHUS TPAXKIAH B
Poccuiickon @enepanumny;

- B LIETSAX OOECIeUeHUsI B OpraHu3anuu (yIpexaeHuN) KOM(POPTHBIX YCIOBHMA
JUTSL TIPEJIOCTABJICHHS] YCIYT PacCMOTPETh BO3MOXKHOCTH OOOPYIOBaHUS TMOHSTHOM
CUCTEMbI HaBUTAIIUU BHYTPU OpraHu3aluy (YUpEKICHUS);
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- B IENAX OOeCreyYeHus: TOCTYIMHOCTH YCIYT IS WHBAIHIOB PACCMOTPETH
BO3MOXKHOCTh O0OPY/IOBaHUS BBIICIICHHBIX CTOSTHOK ISl aBTOTPAHCIIOPTHBIX CPE/ICTB
WHBAJIMJIOB; IalITUPOBAHHBIX JTU(PTOB, MOPYYHEH, paCITUPEHHBIX JBEPHBIX TPOEMOB;
NPEIOCTABICHUSI CMEHHBIX KpECel-KOJISACOK; CIEIUaTbHO OOOpYMIOBaHHBIX IS
WHBAJIMIOB CAHUTAPHO-TUTUEHUICCKUX MTOMEIIICHUH;

- B IeTsAX 00ecrevyeHns B Opranu3anuu (yIpekIeHUH) YCIOBUH JOCTYITHOCTH,
MO3BOJIAIOIINX HMHBAJUAAM IOJIy4aTh YCIYyTd HAapaBHE C JIPYTHMH, PacCMOTPETh
BO3MOXKHOCTh TyOJMPOBAHUS I WHBAJIMIOB TIO CIYXy W 3pPEHUI0 3BYKOBOU H
3pUTEIHLHON HH(POPMAIINK, TPEAOCTABICHUS HHBAINAM TI0 CITyXY (CIIyXY U 3pEHHUIO)
yCIyr CypAoIepeBoauYrKa (TU(IOCYpIOTIEPEBOAUNKA); PACCMOTPETh BO3MOXKHOCTD
MOBBIIMICHUS KBATM(PUKAIIMA COTPYJAHUKOB II0 COIMPOBOXKICHUIO WHBAIUIOB B
MTOMEIICHUH OPTaHU3AIUH.

Mynuyunanvhoe 0100xcemuoe yupexycoeHue COUUaIbHO20 O00CAYHCUBAHUA
«Tpasnuxoseckuii uyenmp nomowju oemsam, OcmaguwiumMcia 0e3 noneueHus
pooumeneity YedapKynbcKko2o MyHUYUNATbHOZ20 PALIOHA

- TIPUBECTHM B IIOJIHOE COOTBETCTBHE HWH(MOPMALUIO O JEATEIbHOCTU
OpraHM3alMi COLMAIBLHOTO OOCTYXKUBAHUS, pa3MELICHHON Ha O(QUIMAIBHOM CaiTe
OpraHu3allid  COLMAJBLHOTO OOchykuBaHusi B ceTu «VIHTepHET», TOPSAIKY
pa3menieHust nHGopmMauu Ha 0UIUATIEHOM CalTe MOCTABIINKA COIMABHBIX YCIIYT
B cetu «MHTepHET», yTBEpkKIAAaE€MOMY YIOJHOMOYEHHBIM (helepalibHbIM OpPraHOM
WCTIOJIHUTEIBbHOW BJIACTH COTJIACHO 4acTv 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexabps 2013 r. Ne 442-®D3 «O06 ocHOBax cOLMAIBLHOrO OOCITYKUBaHUS TPAXKIAH B
Poccniickon @enepanum»;

- pa3MecTuTh Ha OUIMAIbHOM caiiTe B cetn «MHTepHEeT» HMHpOpMaLHIO O
JUCTAaHIIMOHHBIX Ccroco0ax oOpaTHOM CBS3M M B3aUMOJEWUCTBUS C MOJIy4aTeNIsIMU
ycIIyr (9IEKTPOHHBIX CepBUCOB (dopma ajisi Mojadud dDIEKTPOHHOTO OOpalieHus
(>xanmoObl, TPENTIOKEHUS), TTOJyYeHUE KOHCYJIbTAllUU MO OKa3bIBAEMBIM YCIyraM M
np.), pasgena «Yacro 3amaBaeéMbple  BOIPOCHD), TEXHHYECKOW BO3MOXHOCTH
BBIPOKEHUS TOJydaTeJIeM YCIyr MHEHHS O KadyeCTBE YCIOBUN OKa3aHHUsS yCIyT
opranuzanuen (yupexaeHueM) (HaTu4yhe aHKeThl MJisi OIpoca TpaXkKIaH WU
TUIIEPCCHUIKU Ha HEe));

- B LIENSAX OOECIeYeHUsl B OpraHu3aiuu (yUpexaeHun) KOMGOPTHBIX YCIOBHIMA
JUTSL IPEIOCTABICHUS] YCIYyT PACCMOTPETh BO3MOMKHOCTH OOOPYJIOBaHUS IMOHSATHOM
CUCTEMbl HABUTAlMM BHYTPU oOpraHuzaiuu (yupexIeHus:); o0opyaoBaHUs
CaHUTAPHO-TUTMEHUYECKUX TOMEUICHUH U TMOJJEpkKaHUs HUX B HaJJIeKaIleM
COCTOSIHUU;

- B LeNsAX oOecreyeHusi MOCTYIMHOCTH YCIYT MJii MHBAJIUIOB PACCMOTPETh
BO3MOXXHOCTh ~ OOOpYyIOBaHUS BXOJHBIX TPYyNN MaHAycamMu  (MOJXBEMHBIMU
1aTopMaMH ); BBIJICIICHHBIX CTOSIHOK JUISI aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHJIOB;
aIanTHPOBAHHBIX  JU(PTOB, TOPYYHEH, PACIIUPEHHBIX JBEPHBIX MPOEMOB;
IPEOCTABIICHUSI CMEHHBIX KpPECeNI-KOJISICOK; CIEUUaTbHO OOOpYAOBAHHBIX JUIS
WHBAJIMJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIIICHUI;

- B LIeNsAX 00ecrevyeHrs B OpraHu3aluuu (yUpexxJIeHUN) yCIOBUM JOCTYITHOCTH,
MO3BOJISIONINX HMHBAIHMAM TOIy4YaTh YCIYyTd HapaBHE C JAPYTUMH, PacCMOTPETh
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BO3MOXXHOCTh TyOJIMpPOBaHUS [JIsl MHBAIUAOB IO CIyXy M 3pPEHHUIO 3BYKOBOM H
3pUTEIbHON MHGOPMAIK, TPEIOCTABICHUSI MHBAIMJIAM 10 CIIyXY (CIIyXy M 3pEHHUIO)
yCIIyT cypaolepeBoAunka (TU(IOCYpIOTIEpPEeBOIUNKA); PACCMOTPETh BO3MOMXHOCTD
MOBBIIMICHUS KBAIM(PUKALUU COTPYJAHUKOB TII0 COIMPOBOXKICHUIO WHBAIUIOB B
MOMEIICHUH OPTaHU3aI1H.

Mynuyunanvnoe 6100xcemuoe yupexrcoenue 2opooa Uenaouncka «llenmp
ROMOWU OemAM, OCMAGUIUMCA 0€e3 noneuenus pooumeneil, «(Aucmenoxk»

- TMPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMAIUIO O JEATEITLHOCTH
OpraHu3allid COIMAILHOTO OOCTY>KMBAHHUS, Pa3MENICHHON Ha O(PUIMATIbHOM CalTe
OpraHW3allid  COIMAJIBLHOTO OOCHyXuBaHus B cetu «MHTEpHET», TOPIAKY
pa3MerieHrs nHGopMaIuu Ha 0QUITMATFHOM CalTe TTOCTABIIMKA COMMAIBHBIX YCIIYT
B cetn «MHTEepHET», yTBEpKIaE€MOMY YIOJIHOMOYCHHBIM (elepaibHbIM OPTaHOM
WCIIOJIHUTENILHOM BJIACTH COMIacHO 4yacTu 3 cratbu 13 denepanbHOro 3akoHa ot 28
nexadpst 2013 1. Ne 442-D3 «O06 ocHOBax COIMAIBLHOTO OOCTY>KUBaHUS TPAXKIAH B
Poccuiickon @enepauumny;

- pa3MecTuTh Ha oduIMaIbHOM caiiTe B cetn «MHTepHET» MHpOpMaLUIO O
JTUCTAHIIMOHHBIX CIOCO0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBHS C MOJIy4aTelIIMU
ycIIyr (9JIEKTPOHHBIX CepBUCOB (dopma i MOJa4Yu DIEKTPOHHOTO OOpalleHHs
(>xanmoObl, TPEIJIOKEHUS), TTOJyYeHHUE KOHCYJbTAllUU 10 OKa3blBAEMBIM YCIyraM M
np.), pazaena «4acTo 3agaBaeMbie BOIPOCHI»);

- B IEJSIX OOECTEeUEeHUs] JOCTYHMHOCTH YCIYT JJIsi MHBAJIUIOB PaCCMOTPETH
BO3MOXXHOCTh ~OCHAIIEHUS BXOJHBIX TPYNN TaHAycaMd WA MOJbEMHBIMU
maTGopMaMu, MPEIOCTABICHUS CMEHHBIX KpPECEI-KOISCOK, a TaKXKe CIEIUabHO
000py1I0BaHHBIX JJIs UHBAJIUJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIIECHUIT;

- B 1IeJsIX o0ecreyeHusi B OpraHu3auuu (YUpeKJIeHUU) YCIOBHA JOCTYITHOCTH,
MO3BOJIAIOIIMX WHBAKMJAM IM0JIy4aTh YCIYTM HapaBHE C JIPYTHUMH, PACCMOTPETh
BO3MOKHOCTh JTyOJMPOBAHUS JJII WHBAIUIOB IO CIyXy M 3pPEHHUIO 3BYKOBOW U
3pUTEIbHON MH(OpPMAIMK, HAANKMCEH, 3HAKOB M WHOM TEKCTOBOW W Tpaduyueckon
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU peibedHO-TOUeHHBIM IpudToM bpaiins;
MPEIOCTABIICHUSI UHBATUIAM M0 CIIYXY (CIIyXy U 3pEHUI0) YCIyT CypJaOTEpeBOTINKA
(TrdocypronepeBoIUNKA).

Mynuyunanvroe o0r00xcemnoe yupexcoenue 2opooa Henaouncka «llenmp
nomMowu 0emam, ocmasuiumca 6e3 noneuenus pooumeneil, «I Hé30bLUKO»

- TPUBECTH B TIOJHOE COOTBETCTBHEC WH(POPMANHUIO O JEATCILHOCTH
OpTaHW3aliH COIHAIBHOTO OOCITY)KMBaHUS, pa3MEIICHHOW Ha OQHUIIMATHLHOM CalTe
OpraHW3allid  COIMAJLHOTO OOCITy)XHMBaHUS B ceTH «VIHTEpHET», TOPAIKY
pasMenieHus nHGopMaIuu Ha 0QUIIMATEHOM CaTe TTOCTABIIMKA COMMABHBIX YCITYT
B cetu «MHTepHET», yTBEpKIaeMOMY YIIOJHOMOYECHHBIM (PenepaibHbIM OpPraHOM
HCTIOJIHUTEILHOW BJIACTHU COTJIACHO YacTu 3 crarthu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O6 ocHOBax COIUAILHOTO O0CITY>KUBAaHUS TPAXKIAH B
Poccuiickon @enepanumny;

- pa3MecTuTh Ha OodUIHATBHOM caiite B ceTu «MHTepHEeT» HH(pOpMAIUIO O
JTUCTAHIIMOHHBIX CIMOCO0ax OOpaTHOW CBS3M M B3aMMOJICUCTBHS C TMOJIYYaTEIISIMH
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ycIyr (3NIEKTPOHHBIX CepBUCOB ((popma Il mojaud 3JIEKTPOHHOTO OOpallieHus
(>xanmoObl, TPENJIOKEHUs), MOJTyYeHUE KOHCYJbTAllUU 10 OKa3blBAEMBIM YCIyraM M
np.), pasmena «Yacto 3amaBaeMble BOIPOCHI», TEXHUYECKOM BO3MOMXKHOCTH
BBIPDAKEHUS MOJy4aTeJeM YCIYyT MHEHHMS O KAaueCTBE YCJIOBUM OKa3aHUS YCIIyT
opranuzanuen (yupexJaeHueM) (Halu4yhe aHKeThl MJisi OIpoca TpakIaH WU
THUIIEPCCHUIKU Ha Hee));

- B LeNsAX oOecreyeHusi MOCTYMHOCTH YCIYT MJii MHBAIHIOB PACCMOTPETh
BO3MOXKHOCTh ~ O0OPYIOBaHWS BXOJHBIX TPYII MaHaycamMud  (ITOJbEMHBIMU
wiatopMaMu); BbIIEICHHBIX CTOSHOK ISl aBTOTPAHCIOPTHBIX CPEACTB WHBAIUIOB;
aIanTHPOBAHHBIX  JU(PTOB, TOPYYHEH, PACIIUPEHHBIX JBEPHBIX IMPOEMOB;
MPEOCTABICHUSI CMEHHBIX KPECeN-KOJSACOK; CIeHUaTbHO OOOpPYAOBAHHBIX IS
VMHBAJIMJIOB CAHUTAPHO-TUTUECHUYECKUX TTOMEIICHUN;

- B LIeNsAX 00ecrevyeHrs B OpraHu3anuu (yUpexIeHUU) yCIOBUM JOCTYITHOCTH,
MO3BOJIAIOIIMX HWHBAKJAM II0Jy4aTh YCIYTM HapaBHE C JIPYTMMH, pPacCMOTPETH
BO3MOXKHOCTh JTyOJIMPOBaHUS JJII WHBAIUIOB IO CIyXy M 3pPEHHUIO 3BYKOBOU H
3pUTEIbHON HMH(OpMAIMK, HAANMKMCEH, 3HAKOB M WHOM TEKCTOBOW U Tpaduueckon
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU pelbedHO-TOUCHHBIM IpudToM bpaiins;
MPEIOCTABIICHUSI UHBAJUIAM T10 CIYXY (CIIyXy U 3pEHUIO) YCIyT CypJONepeBOTINKA
(TrdocypI0NEpEeBOTUNKA); PACCMOTPETH BOZMOKHOCTH MOBBIIICHUS KBATU(PUKAIIUN
COTPYIHHUKOB 110 COITPOBOXKICHUIO HHBAJIMIOB B IIOMEIEHUHU OpraHU3aluu;

- pacCMOTpPETh BO3MOXKHOCTH pa3pabOTKU aIbTEPHATUBHON BEpCUU CcaiTa
opraHu3auuu (y4pexaeHus ) Jisl THBAIUIOB M0 3PEHUIO.

Mynuyunanvhoe 01w00xcemnoe yupeixcoenue 2opooa Henaouncka «llenmp
nomowu oemam, ocmasuiumca 6e3 noneuenus pooumeneii, «Haoexncoa»

- TMPUBECTH B TIOJHOE COOTBETCTBHEC WH(POPMAIUIO O JEATCTLHOCTH
OpraHu3alliyd COIMAIBHOTO OOCIY)KHMBaHUS, pa3MENICHHOW Ha OQUIIMATBLHOM CalTe
OpraHu3allud  COIMAJbHOTO oOchmyxkuBaHusi B cetu «VHTepHeT», TOPAIKY
pa3mMenieHus nHopMauu Ha 0UIIMATIFHOM CaiiTe TTOCTABIIMKA COIMAIBHBIX YCIIYT
B cetu «MHTepHET», yTBEpkKIaeMOMY YIOJIHOMOUYEHHBIM (eepaibHbIM OpPTaHOM
HCTIOJIHUTEILHOM BJIACTHU COTJIACHO 4acTu 3 crarthu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O6 ocHOBax COIMAIBLHOTO OOCITY>KUBAHUS TPAXKIAH B
Poccuiickon @enepauumny;

- pa3MecTuTh Ha ouIMaNIbHOM caiiTe B cetn «VHTepHEeT» MHpOpMaLUIO O
JTUCTAHITMOHHBIX CIOCO0ax OOpaTHOW CBS3M M B3aMMOJCUCTBHS C TOJIYYaTCIISIMH
yciIyr (3JEKTPOHHBIX CcepBUCOB (dopma sl MoAauM AJIEKTPOHHOTO oOOpalieHus
(>xa;moOBl, TPEIIOKEHUSI), TTOYICHUE KOHCYJIbTAIMHA 10 OKa3bIBAEMBIM YCIyraM W
np.), pazaena «4acTo 3ajgaBaemMbie BOIPOCHI);

- B IENAX OOeCIeyYeHUs TOCTYITHOCTH YCIIYT IS WHBAJIHIOB PACCMOTPEThH
BO3MOXKHOCTh 00OPY/IOBaHUS aJaNTUPOBAHHBIX JU(PTOB, MOPYIHEH, PACIIMPEHHBIX
JIBEPHBIX TPOEMOB; TIPEIOCTABICHUS CMEHHBIX KPECEI-KOJACOK; CIEIHATBLHO
000pYOBaHHBIX JJII MHBAINIOB CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHU;

- B IeJIsIX 00€ecIieueHusl B OpraHu3auu (YIpeKIeHUN) YCIOBHMA JOCTYITHOCTH,
MO3BOJISIONINX HWHBAIMIAM TOJIy4YaTh YCIYyTH HapaBHE C JPYTHUMH, PaCCMOTPETH
BO3MOKHOCTh JTyOJMPOBAHUS JJII WHBAIUIOB IO CIyXy M 3pPEHHUI0 3BYKOBOW U
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3pUTENbHON HMH(OpPMALMU, HAAMUCEH, 3HAKOB M MHOM TEKCTOBOM U Tpaduueckont
uH(pOpMallMK 3HAKaMH, BBINOJIHEHHBIMHU pelibe(hHO-TOYEUHbIM IipudpToM bpails;
IPEIOCTABIICHUS] UHBAJIUAM T10 CIIyXY (CIyXy M 3pEHUIO) YCIYyI CypJONepeBOIUNKA
(TudocypaonepeBOINKA).

Mynuyunanvnoe 6100xcemnoe yupexcoenue 2opooa Uenaouncka «llenmp
nomMouwyu 0emam, OCmaguiuMcs 0e3 noneuenus pooumeneii, «Axkeapenv)

- TMPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMAIUIO O JEATETLHOCTH
OpraHu3allid COIMAILHOTO OOCTY>KMBAHHUS, pa3MENICHHON Ha OQUIMAIbHOM CalTe
OpraHu3allid COLMAJIBHOTO OOchoyxkuBaHusi B ceTtu «UHTepHET», NOpAIKY
pa3mMerieHrs nHGopMaIu Ha 0UITMATFHOM CalTe TTOCTABIIMKA COMMAIBHBIX YCIIyT
B cetun «MHTepHET», yTBEpKIaeMOMY YIOJHOMOYEHHBIM (enepaibHbIM OpPraHOM
VICTIOJIHUTEIbHOW BJIACTH COTJIACHO 4acTv 3 crarbu 13 denepanbHOro 3akoHa ot 28
nekadpst 2013 1. Ne 442-®3 «OO6 ocHOBaX COLMAIBHOTO OOCTY)KUBAHUS TPaKJIaH B
Poccuiickon @enepauumny;

- pa3MecTuTh Ha oduIMaNIbHOM caiite B cetn «MHTepHEeT» MHpOpMALIUIO O
JTUCTAaHIIMOHHBIX CIOCO0ax OOpaTHOM CBS3M W B3aUMOJICUCTBUS C MOJIy4aTeIIIMU
yeayr  (pasnmena «YacTo 3amaBaeMmble  BOINPOCHD», TEXHUYECKOW BO3MOMKHOCTH
BBIPDAKEHUS MOJy4aTeJeM YCIYyr MHEHHMS O KAueCTBE YCJIOBUM OKa3aHUS YCIIyT
opranuzanuei (yupexaeHueM) (Halu4yhe aHKeThl HJisi OIpoca TpakIaH WId
TUIIEPCCHUIKU Ha HEE));

- B IEJSIX OOECTEeUEeHUs] JOCTYHMHOCTH YCIYT JJIsi MHBAJIUIOB PaCCMOTPETH
BO3MOXXHOCTh ~ O0OOpYJOBaHUSI BXOAHBIX Tpynm mnaHgycamMud  (MOJbEMHBIMU
maTopMaMH); BBIICICHHBIX CTOSTHOK JUIsl aBTOTPAHCIOPTHBIX CPEACTB MWHBAIHJIOB;
aJanTUPOBAHHBIX  JU(PTOB, TMOPYyYHEH, PACIIMPEHHBIX JBEPHBIX IPOEMOB;
MPEOCTaBICHNUS CMEHHBIX KpPECENI-KOJISICOK; CHEIUaTIbHO O0OpYAOBAHHBIX IS
WHBAJIHUJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEUIECHHUI;

- B IeJIsIX 00€ecCIieueHusl B OpraHu3auu (YUpeKIeHUN) YCIOBUMA JOCTYITHOCTH,
MO3BOJIAIOIIMX WHBAMJAM IOJy4aTh YCIYTM HApaBHE C JIPYTHUMH, PACCMOTPETh
BO3MOKHOCTh JTyOJMPOBAHUS JJII WHBAIUIOB IO CIyXy M 3pPEHHUI0 3BYKOBOW U
3pUTEIbHON MH(OpPMAIMK, HAANMKMCEH, 3HAKOB M WHOM TEKCTOBOW W Tpaduyueckon
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU pelbedHO-TOUCYHBIM IpudToM bpaitns;
MPEIOCTABIICHUSI UHBATUIAM MO0 CIYXY (CIIyXy W 3pEHHUI0) YCIyT CypJOTEpeBOIINKA
(TudnocypaonepeBoUNKa); pACCMOTPETh BO3MOXKHOCTh MOBBIIIEHUS KBATU(DUKAIIUU
COTPYIHHUKOB TIO COMPOBOXKACHUIO MHBAJIMIOB B OMEIIICHUU OpraHU3aI1U.

Mynuyunanvnoe o0100xcemnoe yupexcoenue 2opooa Henaouncka «Ilenmp
nOMOWU OemAm, OCmaguiumcsa 6e3 noneuenus pooumeneil, « ConHeyHwlil

- TMPUBECTH B TIOJHOE COOTBETCTBHEC WH(POPMAIUIO O JEATCILHOCTH
OpraHu3alliyd COIUAIBHOTO OOCIY)KMBaHUS, pa3MEIIEHHOW Ha OPUIIMATHLHOM CalTe
OpraHW3allid  COIMAIbHOTO oOchmyxkuBaHusi B cetn «VHTepHET», TOPAAKY
pa3mMernienrs nHopMauu Ha 0UITMATFHOM CaiiTe TTOCTABIIMKA COMATBHBIX YCIIyT
B cetu «UHTEepHET», yTBEpKIaE€MOMY YIOJIHOMOYEHHBIM (eepaibHbIM OPTaHOM
HCTIOJIHUTEILHOM BJIACTU COTJIACHO 4acTu 3 crarthu 13 denepanbHOro 3akoHa oT 28
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nexadbps 2013 1. Ne 442-D3 «OO6 ocHOBax COLMAIBLHOTO OOCITY>KMBAaHHS TpaXkIaH B
Poccuiickon @enepauunm»;

- pa3MecTuTh Ha oduIMaibHOM caiite B cetn «MHTepHEeT» MHpOpMaLUIO O
JUCTAaHIIMOHHBIX CIOco0ax OOpaTHOM CBS3M M B3aUMOJICUCTBHS C MOJIy4aTeNIIMU
yclIyr (9JIEKTPOHHBIX CepBUCOB (dopma nJsi MOAAUM SJIECKTPOHHOIO OOpaIllCHHUS
(>xanoObl, TPENJIOKEHUST), MOJTyYeHUE KOHCYJIbTAllUU M0 OKa3blBAEMBIM YCIyraM M
np.), paszmena «Yacrto 3amaBaeMble BONPOCH», TEXHUYECKOW BO3MOXKHOCTU
BBIPDAKEHHSI MOJy4YaTeIeM YCIyr MHEHHS O KAadyeCTBE YCIOBUN OKa3aHWS YCIyT
opraHuzanuen (ydpexiaeHueMm) (Haauyue aHKeThl ISl Olpoca TrpaxiaH WIH
TUIIEPCCHUIKU HA HEE));

- B IIenAX 0OecnedeHus TOCTYMHOCTH YCIyr JUisi MHBAJIUJOB PacCMOTPETh
BO3MOXKHOCTh ~ O0OpPYIOBaHUS BXOJHBIX TPYII  MaHaycamMud  (ITOJbEMHBIMU
mwiaThopMaMu);  aIaNTHPOBAHHBIX JU(TOB, MOPYYHEH, PACIIMPEHHBIX JBEPHBIX
IIPOEMOB; MPEAOCTABICHNUS] CMEHHBIX KPECEN-KOJSCOK; CIelUaIbHO 000pYy10BaHHbIX
JUJIS UYHBJIMJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIIECHU;

- B IeJIsIX 00ecIieueHusl B OpraHu3aiuu (YUpexKIeHUU) YCIOBUMA JOCTYITHOCTH,
MO3BOJIAIOIIMX HWHBAIMJAM II0Jy4aTh YCIYTM HapaBHE C JPYTMMH, pPacCMOTPETH
BO3MOXKHOCTh JTyOJIMPOBAHUS JJII WHBAIUIOB IO CIyXy U 3pPEHUI0 3BYKOBOW U
3pUTEIbHON HMH(OpMAIMK, HAANMKUCEH, 3HAKOB M WHOM TEKCTOBOW U Tpaduueckon
uH(pOpMaIUU 3HAKaMH, BBIMOJHEHHBIMU pebedHO-TOUCHHBIM IpudToM bpaiins;
MPEIOCTABIECHUSI UHBAJIUAAM M0 CIYyXY (CIyXy U 3pEHUI0) YCIyr CypAONepeBOIUNKa
(TudocypronepeBoIUUKA).

MyHnuyunanvrnoe  0100x0cemHnoe  00uleodpazoeamenvHoe  yupeycoenHue
«Cneyuanvnasa (Koppekuuonnas) oouieodpazoeamebHasa WKOAA-uHmepHam 0
demeii-cupom u  Oemeil, O0CmMagwiuxci 0e3 noneuenus pooumesei, ¢
0Z2PDAHUYEHHBIMU 603MONCHOCHAMU 300P06bA (Hapyuwienue unmesiekma) Ne 9y

- TpPUBECTHU B TIOJHOE COOTBETCTBUE WHGOpPMALUIO O JACATEIbHOCTU
OpraHu3alliyd COIMAILHOTO OOCTY>KMBAHHUS, pa3MEIIeHHON Ha O(UIMaTIbHOM CalTe
OpraHu3allid COLMAJIBHOTO OOCiIykuBaHusi B ceTu «HUHTEpHET», MOPAIKY
pa3meneHus nHpopMau Ha oQUITMATLHOM CalTe MOCTABIIUKA COIUATBHBIX YCIYyT
B cetu «MHTepHET», yTBEpPkKIAEMOMY YIOJIHOMOUYEHHBIM (eqepaibHbIM OpPraHOM
WCTIOJIHUTEILHOW BJIACTHU COTJIACHO 4acTu 3 crartbu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O06 ocHOBax COIMAIBLHOTO OOCITY>KUBaHUS TPAXKIAH B
Pocculickon @enepaumnmny;

- pa3MecTuTh Ha oduIMaNIbHOM caiiTe B cetn «MHTepHEeT» MHPpOpMALUIO O
JTUCTAHIIMOHHBIX CIOCO0ax OOpaTHOW CBS3M M B3aMMOJICUCTBHS C TMOJIYy4aTEIISIMU
ycIIyr (9JEKTPOHHBIX CepBUCOB (dopma miis Mojadu dSIESKTPOHHOTO OOpaIieHUs
(okaJI00BI, MPEaSIOKEHHUS), MOTYyUYeHHE KOHCYJIbTAlIUM 1O OKa3bIBAEMBIM YCIyraM H
np.), pazaena «4acTo 3agaBaeMbie BOIPOCHI»);

- B IEJSIX O0ECMEeUeHUs] JOCTYMHOCTH YCIYT JJIsi MHBAJIUIOB PaCCMOTPETH
BO3MOXXHOCTh 000PY/I0BaHUS BBIICIICHHBIX CTOSIHOK JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJIUJIOB; aJalTUPOBAHHBIX JIU(PTOB, TOPYUHEH, paCIIUPEHHBIX ABEPHBIX MPOEMOB;
MPEOCTaBICHNUS CMEHHBIX KpPECENI-KOJISICOK; CHEIUaabHO O0OpYAOBAaHHBIX IS
WHBAJIMIOB CAHUTAPHO-TUTHCHUYECKUX TTOMEIIECHUH;
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- B LIeTsAX 00ecrevyeHrs B OpraHu3aiuuu (yUpexJIeHUH) yCIOBUIM JOCTYIMHOCTH,
MO3BOJIAKOIIMX WHBAJIMJAM I0Jy4aTh YCIYId HApaBHE C JPYTHUMH, PACCMOTPETh
BO3MOXKHOCTh JTyOJIMPOBaHUSl JJIi WHBAIUIOB IO CIyXy M 3pPEHHUIO 3BYKOBOM U
3pUTENIbHOM HMH(pOpMAIUU, HAJAINUCEH, 3HAKOB U WHOW TEKCTOBOW M rpaduuecKoit
uH(pOpMaIUU 3HAKaMH, BBIMOJHEHHBIMHU pelbedHO-TOUCHHBIM IpudToM bpaiins;
MPEIOCTABIICHUSI UHBAIUIAM MO CIyXY (CIIyXy M 3pEHUI0) YCIYT CypJONepeBOIUUKa
(TrdocypIonepeBOIUMKA); PACCMOTPETh BO3MOKHOCTH MOBBIIICHUS KBaTU(DUKAITUN
COTPYAHHUKOB II0 CONPOBOXKAEHNUIO HHBAJIWJIOB B IIOMEIICHUN OPTraHU3alNH;

- paccMOTpeTh BO3MOXXHOCTh Pa3pabOTKH albTCPHATUBHOW BEPCHHU CalTa
opraHu3auui (y4pexIeHHs ) Jisl THBAIUIOB M0 3PEHUIO.

Mynuyunanvnoe  0100xcemHnoe  00uleodpazosamenvHoe  yupeyicoeHue
«Cneuuanvnasa (Koppekuuonnas) oouieodpazoeameibHaa WKOAA-UHMEPHAm 0JiA
oemeit-cupom u Oemeil, ocmaguiuxca 0e3 noneyenus pooumeneu, ¢
02PAHUYEHHBIMU 80IMOHCHOCIAMU 300p08ba Ne 13 2opooa enadouncka»

- TMPUBECTH B TIOJHOE COOTBETCTBHE MH(POPMALUIO O JEATETLHOCTH
OpraHu3allii COIUAIBHOTO OOCIY>)KHBAHUS, pa3MENICHHOW Ha OQHUIIMATBLHOM CaiTe
OpraHu3allid  COILMAJBLHOTO OOcHykuBaHusi B ceTu «VIHTepHET», TOPAIKY
pa3menienust nHGopmauu Ha 0QUIIMATIEHOM CaiTe MOCTaBIIUKA COIMAIBHBIX YCIYT
B cetu «UHTepHET», yTBEpkKIae€MOMY YIOJHOMOYEHHBIM (e/lepabHbIM OpPraHOM
WCTIOJIHUTEIBbHOW BJIACTH COTJIACHO 4acTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexadps 2013 r. Ne 442-®d3 «O0 ocHOBaxX COLUAIBHOTO OOCITYKMBAHUS I'pak/laH B
Poccniickon @enepanum»;

- pa3MecTuTh Ha odulHManbHOM caiite B cetu «VHTepHET» HHPOpMAIUIO O
JMCTAHIIMOHHBIX CMOCO0ax OOpaTHOW CBA3M M B3aMMOJCHCTBUS C MOJTydaTesIsIMU
yciIyr (3JEKTPOHHBIX CEpBUCOB ((opma sl MOAAUM DJIEKTPOHHOTO OOpaIlleHHs
(>xanmoObl, TIPENJIOKEHUS), TMOTYyYEeHUE KOHCYJIBTAIMKM 1O OKa3bIBAEMBIM YCIyraM Hu
np.), pazaena «4acTo 3agaBaemMbie BOIPOCHI»);

- B LIETSAX OOEeCIeYeHUsl B OpraHu3auu (yUpexaeHun) KOMGOPTHBIX YCIOBHIA
JUTSL TIPEJIOCTABJICHHS] YCIYT PacCMOTPETh BO3MOXKHOCTH OOOPYIOBaHHUS TMOHSTHOM
CUCTEMBbl HABWTAllMM BHYTpU oOpraHuzamuu (yupexueHus); 000pyqoBaHUs
CAHUTAPHO-TUTHEHUYECKUX TMOMEIICHUH W NOAJEpX aHusd HUX B HaJJIEKaAIIEM
COCTOSIHUU; TIOBBIIIEHUS TPAHCIIOPTHOM JIOCTYNMHOCTH (BO3MOKHOCTH J0€XaTh JI0
opraHu3anuu (y4pexaeHus) Ha 00IeCTBEHHOM TPaHCIOPTE, HAIMYKE MTAPKOBKH);

- B Lensix oOecreyeHus: TOCTYNMHOCTU YCIyT JJii WHBAJIUIOB PAaCCMOTPEThH
BO3MOXXHOCTh ~ O0OOpYAOBaHUSI BXOAHBIX Tpynm mnaHgycamMud  (MOJBEMHBIMU
maTopMaMHu); BBIICICHHBIX CTOSTHOK JJIsl aBTOTPAHCIIOPTHBIX CPEACTB WHBAIHJIOB;
aJanTUPOBAHHBIX  JU(PTOB, TMOPYYHEM, PACHIMPEHHBIX JBEPHBIX  IPOEMOB;
MPEIOCTABIICHUS CMEHHBIX KpECeI-KOJISICOK; CHElUaIbHO OO0OpYAOBAHHBIX IS
WHBAJIN/IOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIIECHUI;

- B IIeJIsIX 00eCIieueHusl B OpraHu3aIuu (YIpeKIECHUHN) YCIOBHMA JOCTYITHOCTH,
MO3BOJIAIOUIMX MHBAMJAM IOJy4aTh YCIYT'M HapaBHE C JPYTMMH, pPacCMOTPETh
BO3MOKHOCTh JTyOJMPOBAHUS JJII WHBAIUIOB IO CIyXy W 3pPEHHUI0 3BYKOBOW U
3pUTEIbHON MH(OpMAIUK, HAAMMKMCEH, 3HAKOB M WHOM TEKCTOBOW W Tpaduueckon
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU pebedHO-TOUCYHBIM IpudToM bpaiins;
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IIPEIOCTABIEHUSI UHBAJIUAAM M0 CIYXY (CIIyXy U 3pEHHIO) YCIYT CypJIONepeBOIYNKA
(TudrocyponepeBoIUMKa); pACCMOTPETh BO3MOKHOCTH MOBBIILICHUS KBaTU(DUKAIIUN
COTPYAHUKOB IO CONPOBOXKIECHUIO UHBAJIMOB B IOMEIICHUN OpTraHU3alUu.

Mynuyunanvhoe 0100xcemuoe yupexycoeHue COUUaIbHO20 O00CAYHCUBAHUA
«llenmp nomowyu Oemam, ocmaswiumca 0e3 nonevyeHus pooumeneil)
Yecmencko2o MyHUYUNAILHO20 PAliona

- TMPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMAIUIO O JEATETLHOCTH
OpraHu3allid COIMAILHOTO OOCTY>KMBAHHUS, pa3MENICHHON Ha OQUIMAIbHOM CalTe
OpraHu3allid COLMAJIBHOTO OOchoyxkuBaHusi B ceTtu «UHTepHET», NOpAIKY
pa3mMerieHrs nHGopMaIuu Ha 0QUITMATFHOM CaliTe TTOCTABIIMKA COUATBHBIX yCIyT
B cetn «MHTepHET», yTBEpKIaeMOMY YIOJIHOMOYCHHBIM (elepaibHbIM OPTaHOM
VICTIOJIHUTEIbHOW BJIACTH COTJIACHO 4acTv 3 crarbu 13 denepanbHOro 3akoHa ot 28
nekadpst 2013 . Ne 442-d3 «OO6 ocHOBaxX COIMAIBLHOTO OOCTY>KMBaHMS T'PaKIaH B
Poccuiickon @enepauumny;

- pa3MecTuTh Ha oduIMaNIbHOM caiite B cetn «MHTepHEeT» MHpOpMALIUIO O
JTUCTAHIIMOHHBIX CIOCO0ax OOpaTHOW CBSI3M M B3aUMOJICUCTBHS C MOJIy4aTelIIMU
ycIIyr (9JIEKTPOHHBIX CepBUCOB (dopma aiisi Mojadyu dSIESKTPOHHOTO OOpalieHus
(>xanmoObl, TPETIOKEHUS), TOTyYeHUE KOHCYJbTAIUKM 10 OKa3bIBAEMBbIM YCIyraM u
mnp.), pasnena «YacTto 3amaBaemMble BOIPOCHD), TEXHUYECKOW BO3MOXKXHOCTH
BBIPDQKEHHUS TMOJydaTeJieM YCJIyr MHEHHSI O KAaueCTBE YCJIOBUM OKa3aHUsl YCIyT
opraHuzainuen (ydpexiaeHueMm) (Haauyue aHKeThl IS Ompoca TpaxaaH WM
TUIIEPCCHUIKU Ha HEE));

- B IEJSIX OOECMEeUEeHUs] JOCTYHMHOCTH YCIYT JJIsi MHBAJIUIOB PaCCMOTPETH
BO3MOXXHOCTh 000PY/I0BaHUS BBIICIICHHBIX CTOSIHOK JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJINUJIOB; aJalTUPOBAHHBIX JIM(PTOB, MOPYUYHEH, paCIIMPEHHBIX ABEPHBIX MPOEMOB;
MPEIOCTABIICHUS CMEHHBIX KPEeCeI-KOJISICOK; CIHEelUaIbHO O0OpYAOBAHHBIX IS
WHBAJINIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEUIECHHUI;

- B IIeJIsIX 00€ecIieueHusl B OpraHu3aiuu (YUpeKIeHUN) YCIOBUMA JOCTYITHOCTH,
MO3BOJIAIOIIMX HMHBAMJAM I0Jy4aTh YCIYI'M HapaBHE C JPYTMMH, pPacCMOTPETH
BO3MOKHOCTh TyOJMPOBaHUS JJiI WHBAIUJOB IO CIyXy U 3PEHHUI0 3BYKOBOU U
3pUTEIbHON MH(OpPMAIMK, HAANMKMCEH, 3HAKOB M WHOM TEKCTOBOW W Tpaduueckon
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU pelbedHO-TOUCHHBIM IpudToM bpaiins;
MPEeAOCTaBICHUS UHBAIUAAM TI0 CIYyXY (CIIYyXy M 3pEHHUI0) YCIYT CypJONepeBOIINKa
(TudnocypronepeBoIUMKa); pACCMOTPETh BOZMOXHOCTh MOBBIILICHUS KBAIU(PUKAIUN
COTPYIHHUKOB TIO COMPOBOXKICHUIO MHBAJIMIOB B MOMEIIICHUU OpraHU3aI1U.

Mynuyunanvnoe yupexncoenue «llenmp nomowyu oemam, ocmaguiumcs oe3
noneuenus pooumeneir» FOx3cHoypansckozo 20po0cKkoz20 okpyza

- TpPHBECTH B IIOJHOE COOTBETCTBHE HHOOPMAIUIO O JACATCIBHOCTH
OpraHu3alliy COIMAIBHOTO OOCITY)KHBAHUS, pa3MEIIEHHOW Ha OPUIIMATBLHOM CalTe
OpraHW3allid  COIMAJBLHOTO OoOcHykuBaHusT B ceTu «VIHTepHET», TOPAIKY
pa3mMemienus nHopMauu Ha 0UITMATFHOM CaiiTe TTOCTABIIMKA COIUANBHBIX YCIYT
B cetu «UHTEepHET», yTBEpKIAaE€MOMY YIOJIHOMOYEHHBIM (eepaibHbIM OPTaHOM
HCTIOJIHUTEILHOM BJIACTU COTJIACHO YacTu 3 crarthu 13 denepanbHOro 3akoHa oT 28
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nexadbps 2013 1. Ne 442-D3 «OO6 ocHOBax COLMAIBHOTO OOCIYKMBAHHS TPakJIaH B
Poccuiickon @enepauunm»;

- pa3MecTuTh Ha oduIMaNIbHOM caiiTe B cetn «MHTepHEeT» HMHPOpMaLUIO O
JUCTAaHIIMOHHBIX CIOco0ax OOpaTHOM CBS3M M B3aUMOJICUCTBHS C MOJIy4aTeNIIMU
yclIyr (9JIEKTPOHHBIX CepBUCOB (dopma ajisi Mmojadyud dSIEKTPOHHOTO OOpallieHus
(>xanmoObl, TPEIJIOKEHUS), MOJIyYeHUE KOHCYJbTAllUU M0 OKa3blBAEMBIM YCIyraM U
np.), paszmena «Yacrto 3amaBaeMble BONPOCH», TEXHUYECKOW BO3MOXKHOCTU
BBIPDAKEHHSI MOJy4YaTeIeM YCIyr MHEHHS O KAadyeCTBE YCIOBUN OKa3aHWS YCIyT
opraHuzanuen (ydpexjaeHueMm) (Haauyue aHKeThl ISl Oompoca TpaxiaH WIH
TUIIEPCCHUIKU HA HEE));

- B I[eJIsIX 00eCreveHrs B OpraHu3anuu (yupexxIeHnn) KOMPOPTHBIX YCIOBUI
JUISL IPEAOCTABIIEHUS YCIYyT PACCMOTPETh BO3MOKHOCTH OOOpPYAOBaHUSI CAHUTAPHO-
TUTHEHUYECKUX IOMEIEHUH U TOJIEP/KAHNS UX B HAJUIEKAILEM COCTOSIHHH;

- B LEJAX oOecreyeHus: TOCTYMHOCTH YCIYT MJii WHBAIHIOB PAaCCMOTPEThH
BO3MOXXKHOCTh ~ OOOpYyZIOBaHUS BXOJHBIX TIpymnn MaHgycaMu  (IOJBEMHBIMU
mwiaTpopMaMu); aAanTHUPOBAHHBIX JU(GTOB, MOPYYHEH, PACHIMPEHHBIX JBEPHBIX
IPOEMOB; MPEAOCTABICHUSI CMEHHBIX KPECEI-KOJIACOK; CHEMaTIbHO 000pYA0BaHHBIX
JUJIS UHBAJIMJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMENICHU;

- B LIeIsAX 00€ecnevyeHns B OpraHu3aluun (y4pexxIeHUN) yCIOBUI JOCTYTHOCTH,
NO3BOJISIOIIMX WHBAIWJAAM IIOJy4YaThb YCIYyTM HapaBHE C JPYTHMH, PacCMOTPETH
BO3MOYKHOCTh JyOJIMpOBaHUS JJII WMHBAIUAOB IO CIyXy M 3pPEHHUIO 3BYKOBOW U
3pUTENIbHOM HMH(pOpMAIMU, HAJANUCEH, 3HAKOB U MHOW TEKCTOBOM M rpaduueckoin
uH(pOpMaMU 3HAKaMH, BBIIOJHEHHBIMHU pelbeHO-TOUEHYHBbIM IIpudToM bpaiins;
paccMOTpPETh  BO3MOXKHOCTh  TMOBBIIIEHUS  KBAIM(HUKAUUKA  COTPYAHHKOB  TIO
CONMPOBOXK/ICHUIO MHBAJIUAOB B IOMEILIEHUN OpTaHU3ALINH.

Mynuyunanvnoe yupeixcoenue «Peadunumanuonnslii yenmp 0nsa jarooei ¢
0ZPDAHUYEHHBIMU 803MOHCHOCMAMU 300P06bA» 20p00a Maznumozopcka

- TpPHUBECTHM B IIOJIHOE COOTBETCTBHE HWH(MOPMALUIO O JEATEIbHOCTH
OpraHu3alMyi COLMAJIBLHOTO OOCTYXUBaHUS, pa3MELICHHON Ha O(QUIMAIIbHOM CaiTe
OpraHu3allid  COIMAJLHOTO OOchykuBaHusi B ceTHu «VIHTepHET», TOPAIKY
pa3mMenieHus nHdopMauu Ha 0UIIMaTIFHOM CaiiTe TTOCTABIIMKA COLUATBHBIX YCIyT
B cetu «UHTepHET», yTBEpKIaeMOMY YIOJIHOMOYEHHBIM (eepaibHbIM OpPTaHOM
WCTIOJIHUTEIBbHOW BJIACTH COTJIACHO 4acTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexadps 2013 r. No 442-®3 «O0 ocHOBaxX COLUAIBHOTO OOCTY>KMBAHUS TPaXKJIaH B
Poccuiickoit @enepanmnmy;

- paccMOTpPEeTh BO3MOXKHOCTH pa3pabOTKH aJIbTEPHATUBHON BEpCUU caiTa
opranu3auuu (y4pexxaeHus ) Jisi THBAJIUIOB MO 3PEHUIO.

Yacmnoe yupesxcoenue 6Oaazomeopumenvnozo ¢ounoa «Memanaypzy
«llenmp coyuanvnozo 0dCAysHCUCAHUA HACENCHUA)

- TPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMALUIO O JEATETLHOCTH
OpraHu3alliid COIMAIBHOTO OOCITY)KHBaHUS, pa3MEIIeHHOW Ha O(PUIIMATHLHOM CalTe
OpraHW3allid  COIMAJBLHOTO OOcHykuBaHusT B ceTu «VIHTepHET», TOPAIKY
pa3mMenienus nHopMauu Ha 0UITMATFHOM CaiiTe TTOCTABIIMKA COIUANBHBIX YCIYT

95



B cetu «MHTepHET», yTBEpKIae€MOMY YIOJIHOMOYEHHBIM (eepaibHbIM OPTaHOM
WCMOJIHUTEILHOW BJIACTU COTJIACHO 4acTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nekadpst 2013 . Ne 442-d3 «OO6 ocHOBaX COIMAIBHOTO OOCTY)KUBAHUS TPaKJIaH B
Poccuiickon @enepauum»;

- pa3MecTuTh Ha oduIManibHOM caiiTe B cetu «MHTepHeT» MHPpOpMaLUIO O
JTUCTAaHIIMOHHBIX CIOco0ax OOpaTHOM CBS3M M B3aMMOJICUCTBHS C MOJIy4aTeNIIMU
yeiayr (paznmena «YacTo 3amaBaemble  BOINPOCHD», TEXHUYECKOW BO3MOMKHOCTH
BBIPDQKEHHUS MOJIydaTesJieM YCIyr MHEHHMSl O KAaueCTBE YCJIOBUH OKa3aHUSl YCIYT
opraHuzanuen (ydpexjaeHueMm) (Haauyue aHKeThl ISl Oompoca TpaxiaH WIH
TUIIEPCCHUIKU HA HEE));

- B IeJIsIX 00ecrevyeHrs B OpraHu3anuu (yupek1eHuu) KOMPOPTHBIX YCIOBUI
JUTSI TIPEOCTABIICHUS YCIYT PacCMOTPETh BO3MOKHOCTh 000PYA0BaHMS KOM(POPTHOM
30HBl OTAbIXa (OXKUJAHUS), oOecHedyeHusl IMOoJaydaTesie YCIyr HUTHhEBOM BOIOM;
000OpyZIOBaHUSl CAHUTAPHO-TUTUEHUYECKUX TIOMEIICHUA M TOJACpKaHUA HUX B
HaJIJIEKAIIEM COCTOSHUH,

- B LEJAX OOecleyeHus: OCTYIMHOCTH YCIYT JJis WHBAIHIOB PACCMOTPEThH
BO3MOKHOCTh 000PY/IOBAaHUS BBIJICIICHHBIX CTOSTHOK JUIsl aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJIMJOB;  CHEHHAIbHO  OOOpYAOBAaHHBIX  JJii  MHBAJIMAOB  CaHUTapHO-
TUTUEHUYECKUX TOMEIICHUI;

- B IeJIsIX 00ecIieueHusl B OpraHu3aiuu (YUpexKJIeHUU) YCIOBUMA JOCTYITHOCTH,
MO3BOJIAIONIMX WHBAJMJAM IOJy4aTh YCIYT'M HapaBHE C JPYTMMH, PacCMOTPETh
BO3MOXXHOCTh YyOJIMPOBAHUS [JI1 WHBAIUJIOB IO CIYXy U 3PEHHUIO 3BYKOBOU H
3pUTENIbHOW WH(pOpMaIuU, HAANUCEN, 3HAKOB M WHOW TEKCTOBOM U rpaduyecKout
nH(pOopMaIu 3HAKaMU, BBIMOJHEHHBIMU pelibePHO-ToueuHbIM IpudTom bpaiins;
MpEeA0CTaBICHUS UHBAIUAAM TI0 CIYyXY (CIyXy W 3PEHHUI0) YCIYT CYypJIONepeBOIUUKA
(TudnocypronepeBoIUNKA).

Mynuyunanvhoe cmayuoHapHoe yupericoeHue COuUaiIbH020 00CaAYIHCUBAHUA
cucmembsl COUUATbHOU 3auwyumbvl Hacenenusa Ozepckuit /[om-unmepuam 01
npecmapensvix U UHEANUOOE

- TPHUBECTHM B IIOJIHOE COOTBETCTBHE HWH(MOPMALUIO O JEATEIbHOCTU
OpraHu3ali COLMAIBLHOTO OOCTYKMBaHUS, pa3MEIIEHHOW Ha O(QUIMAIbHOM caiTe
OpraHM3allMi COLMAJIbHOTO oOOCHyXuBaHus B ceTH «MHTepHET», MNOPSIKY
pa3mMelnieHusa nHGopManuu Ha 0pUIMAILHOM CaiiTe MOCTABIIMKA COLMAIBHBIX YCIIyT
B cetu «MHTepHET», yTBEpkKIAAaeMOMY YIOJHOMOYEHHBIM (elepanbHbIM OpPraHOM
WCTOJIHUTEIbHOW BJIACTH COTJIACHO 4acTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexadps 2013 r. Ne 442-®D3 «O06 ocHOBax cOLMAIBLHOrO OOCITYKUBaHUS TPAXKIAH B
Poccuiickon @enepauum»;

- pa3MecTuTh Ha oduIMaNIbHOM caiiTe B cetn «MHTepHeT» MHpOpMaLUIO O
JUCTAHIIMOHHBIX CTHOcO0ax OOpaTHOM CBSI3M M B3aUMOJICHCTBHUSL C TOJIy4YaTeNIIMU
ycIyr (3JIEKTPOHHBIX CEpBUCOB ((popma [Isi mojauu 3JIEKTPOHHOIO OOpallieHus
(>ka00bl, MPEIIOKEHHS), MOJyYeHNEe KOHCYJIbTAlMM MO0 OKa3blBA€MbIM yCIyraM U
np.), pazaena «4acTo 3agaBaemMbie BOIPOCHI»);
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- B IIeMAX OOeCnedyeHHs IOCTYMHOCTU YCIYr Uisi MHBAJIUIOB PACCMOTPETh
BO3MOYKHOCTH 000PYIOBaHUS BBIJICTICHHBIX CTOSIHOK JJISI aBTOTPAHCIIOPTHBIX CPEJICTB
VWHBAJINJIOB;

- B IIeJIsIX 00ecIieueHusi B OpraHu3aiuu (YUpeKIeHUN) YCIOBUMA JOCTYITHOCTH,
MO3BOJIAIOIIMX HWHBAMJAM I0Jy4aTh YCIYI'M HapaBHE C JPYTHUMHU, PAaCCMOTPETh
BO3MOYKHOCTh JTyOJIMPOBaHUSl JJIi WHBAIUIOB IO CIyXy M 3pPEHHUIO 3BYKOBOM U
3pUTENIbHOM HMH(pOpMAIUU, HAIIUCEH, 3HAKOB U WHOW TEKCTOBOW M TrpaduuecKoit
uH(OpMAIMU 3HAKaMH, BBITIOJHEHHBIMHU penbedHO-TOUCYHBIM IpudToM bpaiins;
IIPEIOCTABIECHUSI UHBAJIUAAM MO CIYyXY (CIyXy U 3pEHHUI0) YCIyT CypJIONepeBOIYNKA
(TudmocypronepeBoaunKa).

Mynuyunanvnoe cmayuonapnoe yupexrcoenue coyuaibHozo 00CayHcusanus
«bpeounckuii 0om-unmepuam 011 npecmapenvlx U UHEAIUO08)

- TMPUBECTH B TOJHOE COOTBETCTBHE MH(POPMALUIO O JEATEIbHOCTH
OpraHu3alliyd COIUAIBHOTO OOCIYKMBaHUSA, Pa3MENIEHHON Ha OQUIIMATBLHOM CalTe
OpraHu3allud  COLMAJBLHOTO OOchykuBaHusi B ceTu «VIHTepHET», TOPSAIKY
pa3menieHust nHGopMauu Ha 0QUIIMATEHOM CalTe MOCTABIIMKA COIMAIBHBIX YCIIyT
B cetu «UHTepHET», yTBEpkKIaeMOMY YIOJIHOMOUYEHHBIM (eepalbHbIM OPraHOM
WCIIOJTHUTEILHOM BJIACTH cOorjiacHo 4acTu 3 crathu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O06 ocHOBax COIUAIBLHOTO OOCITY>KUBaHUS TPAXKIAH B
Poccniickon @enepanum»;

- pa3MecTuTh Ha odulManbHOM caiite B cetu «VHTepHET» HHPOpMAIUIO O
JMCTAHIIMOHHBIX CMOCO0ax OOpaTHOM CBSI3W W B3aUMOJECHCTBUS C MOJydaTeIsIMU
yCIyr (3JEKTPOHHBIX CEpBUCOB ((opma sl MOAAUM DJIEKTPOHHOTO OOpaIlleHHS
(>xanmoObl, PEJIOKEHUS), MOTYyYEeHUE KOHCYJbTAlUU 10 OKa3blBA€MbIM YCIyraM W
np.), paszena «Yacro 3amaBaeMble BONPOCHD», TEXHUYECKOW BO3MOXXHOCTH
BBIPDAKEHUS MOJy4aTeJeM YCIYyr MHEHHMS O KAauyeCTBE YCJIOBUM OKa3aHUSl YCIIyT
opranuzanuei (yupexaeHueM) (Hamu4yhe aHKeThl MJisi OIpoca TpaXkIaH WU
TUIIEPCCHUIKU Ha HEe));

- B LENAX OOecreyeHus: TOCTYIMHOCTH YCIYT JJisi WHBAIHIOB PACCMOTPETH
BO3MOXKHOCTh ~ O0OpPYIOBaHUS BXOJHBIX TpYNN MaHAycaMu  (MOABEMHBIMH
mwiaTpopMaMu); aAaNTHUPOBAHHBIX JU(PTOB, TMOPYYHEH, PACHIMPEHHBIX JBEPHBIX
IIPOEMOB; MPEIOCTABICHUSI CMEHHBIX KPECEN-KOJSCOK; CIeluaIbHO 000Py10BaHHBIX
JIUIS UTHBAJIMJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIIECHUH;

- B 1IeJIsIX 00ecreyeHusl B Opranu3anuu (yUpekKJIeHUr) YCIOBHM JOCTYITHOCTH,
MO3BOJIAIONIMX WHBAJMJAM IOJy4aTh YCIYT'M HapaBHE C JPYTUMH, PacCMOTPETh
BO3MOXXHOCTh JYyOJMpPOBaHUS Il WHBAJIUJOB IO CIyXy MU 3PEHHUI0 3BYKOBOU H
3pUTEIbHON MH(pOPMAIK, TPEIOCTABICHUSI MHBAIMJIAM 10 CIIyXY (CIIyXy U 3pEHHUIO)
yCIyT cypaornepeBoaurka (TUdIocypaonepeBOIINKa); PAaCCMOTPETh BO3MOMKHOCTh
MOBBIMICHUS KBATM(PUKAIUA COTPYJAHUKOB TII0 COIMPOBOXKICHUIO WHBAIUIOB B
MOMEIIEHUH OpraHU3AIUH.
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Mynuyunansnoe 0100xcemnoe cmayuoHapHuoe yupexrcoenue couuanibHozo
00CayHCUBAHUA CUCHEMbl COUUANbHOU 3auiumbl Hacerenun «MunbapcKkuil 0om-
UHmMEPHam 014 NPEeCmapesiviX U UHEANUO06

- TPUBECTH B TOJHOE COOTBETCTBHE MH(POPMALUIO O JEATEIbHOCTH
OpraHu3alliyd COIMAIBHOTO OOCIY>KMBaHUS, pa3MEUIEHHOW Ha OQUIIMATBLHOM CaiTe
OpraHu3allid  COLMAJBLHOTO OoOchykuBaHusi B ceTu «VIHTepHET», NOPAIKY
pa3menieHust nHGopmManuu Ha 0UIHUATBEHOM CaTe MOCTABIIMKA COLIMAIBHBIX YCIIYT
B cetu «UMHTepHET», yTBEpKIaeMOMY YIOJHOMOYEHHBIM (eaepaibHbIM OpraHOM
VICTIOJIHUTEIBbHOW BJIACTH COTJIACHO 4acTv 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexabps 2013 r. Ne 442-®3 «O06 ocHOBaxX COLMAIBLHOIO OOCITYy>)KMBaHUS IPak/IaH B
Poccniickon @enepanumy;

- pa3MecTuTh Ha o¢uIuaIbHOM caiiTe B cetu «MHTepHeT» uHOpPMAIUIO O
JTUCTAaHIIMOHHBIX Ccroco0ax OOpaTHOM CBSI3M U B3aUMOJCHCTBHUS C TOTy4yaTelsIMU
yclIyr (9JIEKTPOHHBIX CcepBUCOB (dopma ajisi Mojadyud dSJIEKTPOHHOTO OOpallieHus
(>xa00bl, MPEIIOKEHHS), MOJyYeHNE KOHCYJIbTAlMM 10 OKa3blBA€MbIM yCIyraM M
np.), paszmena «Yacro 3amaBaeéMble  BOIPOCHD», TEXHHYECKOW BO3MOXHOCTH
BBIPDAKEHHS TMOJydYaTeJIeM YCIyr MHEHHMS O KadyeCTBE YCIOBUN OKa3aHHUS YCIyT
opranuzanuei (yupexaeHueM) (Halu4yhe aHKeThl HJisi OIpoca TpakIaH WId
TUIIEPCCHUIKU Ha HEE));

- B LeaAX oOecnedyeHus IOCTYHNHOCTU YCIyr JUisi MHBAJIWJOB PacCMOTPETh
BO3MOYKHOCTbh 000PYIOBaHUS BBIJIECICHHBIX CTOSIHOK JJISI aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJIMJIOB;

- B 1IeJIsIX 00€ecleyeHusl B OpraHu3auuu (YUpeKIeHUU) YCIOBHIA JOCTYITHOCTH,
MO3BOJISIONIMX HMHBAIMAAM IMOJy4YaTh YCIYyTM HapaBHE C JAPYTUMH, PACCMOTPETH
BO3MOYKHOCTh JyOJIMpOBaHUS JJII WMHBAIUIOB IO CIyXy M 3pPEHHUIO 3BYKOBOW U
3pUTENIbHOW HMH(pOpMAIUU, HAAMUCEH, 3HAKOB W WHOW TEKCTOBOM U TrpaduyecKou
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU pelbedHO-TOUCHHBIM IpudToM bpaiins;
IPEOCTABIICHUS! UHBAJIUJAM T10 CIyXY (CIyXy M 3pEHHI0) YCIYyI CypJOolepeBOIYnKa
(TrdiocypronepeBoIUNKA).

Mynuyunanvnoe cmayuonapuoe yupexrcoenue coyuaibHozo 00CayHcusanus
«Jom-unmepnam onsa npecmapenvix u uneanuooe c.Hoeoodypumno»

- TMPUBECTH B TOJHOE COOTBETCTBHE MHPOPMALUIO O JEATEILHOCTH
OpraHu3alliyd COIMAILHOTO OOCTY>KMBAHHUS, pa3MENIeHHON Ha O(QUIMaTIbHOM CalTe
OpraHu3allid COLMAJIBHOTO OOCiIykuBaHusi B ceTu «UHTEpHET», MOPAIKY
pa3menieHus nHGopMau Ha opUIIMaTFHOM CaliTe MOCTABIIMKA COLMATBHBIX YCIyT
B cetu «MHTepHET», yTBEpKIaeMOMY YIIOJTHOMOUYEHHBIM (eepaibHbIM OpPraHOM
WCTOJIHUTEIbHOW BJIACTU COTJIACHO 4acTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexadps 2013 1. Ne 442-®D3 «O06 ocHOBax COLMAIBLHOrO OOCITYKUBaHUS TPAXKIAH B
Poccuiickon @enepanumny;

- pa3MecTuTh Ha oduimanbHOM caiite B ceTu «HTEepHET» HMHPOpPMALIUIO O
JTUCTAHIIMOHHBIX CIMOCO0ax OOpaTHOW CBS3M W B3aMMOJICUCTBHS C TMOJYYaTEIISIMH
yeayr (pasznmena «Yacto 3agaBaemble  BOIPOCHD», TEXHUYECKOW BO3MOMKHOCTH
BBIPDAKEHHUS MOJIy4aTeJeM YCIYyr MHEHHMSl O KAauyeCTBE YCJIOBUM OKa3aHUs YCIIyT
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opranuzanuen (ydpexxaeHuem) (Haluyue aHKeThl sl Ompoca TrpaxiaH WIH
TUIIEPCCHUIKU Ha Hee));

- B LEJAX oOecreyeHus: TOCTYMHOCTH YCIYT MJii WHBAIHIOB PACCMOTPEThH
BO3MOXXHOCTh ~ O0OpYJIOBaHUSI  BXOJHBIX TIPYII MaHaycamMud  (MOJAbEMHBIMU
mwiatpopMaMu);  aJaTUPOBAHHBIX JU(TOB, MOPYYHEH, PACIIMPEHHBIX JBEPHBIX
IIPOEMOB; MPEAOCTABICHUS] CMEHHBIX KPECEeN-KOJSCOK; CIelUaIbHO 000pYy10BaHHbIX
JUIS UTHBAJIMJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMENIECHU;

- B 1IeJIsIX o0ecreyeHus: B OpraHu3auuu (YUpeKIeHUN) YCIOBHIA JOCTYITHOCTH,
MO3BOJISIONIMX HWHBAIMAAM IOJIYy4YaThb YCIYyTM HapaBHE C JAPYTHUMH, PacCMOTPETh
BO3MOXXHOCTh TyOJIMPOBaHUS [Js MHBAIUAOB IO CIyXy M 3pPEHHUIO 3BYKOBOH U
3pUTEIBbHON WMH(OpMAIMK, HAAKMCEH, 3HAKOB M WHOM TEKCTOBOW W Tpadudueckon
uHbOpMaIlU 3HAKaMH, BBIMOJIHEHHBIMH pelbeHO-TOYeuHbIM IpudToM bpaitns;
IIPEIOCTABIECHUSI UHBAJIUAAM MO CIyXY (CIyXy U 3pEHHUIO) YCIyT CypJIONepeBOIYNKA
(TrdocypIonepeBOIUMKA); PACCMOTPETh BO3MOKHOCTH MOBBIIICHUS KBaTU(DUKAIIUN
COTPYIHHKOB IO COIPOBOXACHUIO HHBAJIUIOB B IOMEIEHUH OpPTraHU3aLH.

Mynuyunanvnoe yupexcoenue couuanibHo2o oocayyncueanun  «/Jom-
UHmMeEpHam 014 RPecmapevlx u uHeanuooey» 2. Tpexzopuoiii

- TMPUBECTH B TIOJHOE COOTBETCTBHE MH(POPMALUIO O JEATETLHOCTH
OpraHu3alliyd COIUAIBHOTO OOCIY>KHBaHUs, pa3MEIICHHOW Ha OQHUIIMATBLHOM CaiTe
OpraHu3allid COLMAJIBHOTO OOchHyxkuBaHusi B ceTtu «UHTepHET», NOpAIKY
pa3mMelieHrsa uHpopMauu Ha 0pUIUATIBHOM CATe MOCTaBUIMKA COLMAIBHBIX YCIIyT
B cetu «MHTepHET», YTBEPkKIAEMOMY YIIOJTHOMOUYEHHBIM (efepaibHbIM OpPraHOM
WCTIOJIHUTEIbHOW BJIACTH COTJIACHO 4acTv 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexabps 2013 r. Ne 442-®D3 «O06 ocHOBax cOLMAIBLHOrO OOCITYKUBaHUS TPAXKIaH B
Poccuiickoint @enepanmnmy;

- pa3MecTuTh Ha oduIMaNIbHOM caiiTe B cetn «MHTepHET» MHPOpMALIUIO O
JTUCTAHIIMOHHBIX CIOCO0ax OOpaTHOW CBS3M M B3aMMOJICUCTBHS C TMOJIYy4aTElISIMU
ycIIyr (9IEKTPOHHBIX CepBUCOB (dopma miisi Mojadyud dSIEKTPOHHOTO OOpalieHUs
(>xanmoObl, TIPENTIOKEHUS), TTOJYyYeHUE KOHCYJIBTAIMKM 10 OKa3bIBAEMBIM YCIyraM U
np.), pazaena «4acTo 3agaBaemMblie BOIPOCHI»);

- B IeJIsIX 00€ecIieueHusl B OpraHu3auu (YUpeKIeHUN) YCIOBUMA JOCTYITHOCTH,
MO3BOJIAIOIIMX HMHBAMJAM I0Jy4aTh YCIYT'M HapaBHE C JPYTMMH, pPacCMOTPETH
BO3MOYKHOCTh JTyOJIMPOBaHUSl AJII WMHBAJIMIOB MO CIYXy W 3pPEHUIO 3BYKOBOH H
3pUTENIbHOW HMH(pOpMAIUU, HAAMUCEH, 3HAKOB W WHOW TEKCTOBOM U TrpaduyuecKoiu
nH(popMaIMu 3HaKaMU, BBIMOJHEHHBIMU pelibeHO-ToueuHbIM ImpudTom bpaiins;
paccMOTpPeTh  BO3MOXHOCTh ~ TOBBIIICHUS  KBATM(PUKALMU  COTPYJHUKOB  TIO
COMPOBOXK/ICHUIO MHBAJIUIOB B IOMEILIEHUN OpTaHU3aLI|H.

Mynuyunanvnoe 6100xcemnoe yuperxicoenue 03epcKozo 20p00CK020 OKpy2a
«/lom-unmepuam 013 yMCMEEHHO OMCMANBIX Oemeil)

- TPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMALUIO O JEATETLHOCTH
OpraHu3alliyd COIMAIBHOTO OOCITY)KHBaHUS, pa3MEIICHHOW Ha OPUIIMATHLHOM CaiTe
OpraHW3allid  COIMAJBLHOTO OOcHykuBaHusT B ceTu «VIHTepHET», TOPAIKY
pa3mMerienus nHopMauu Ha 0UIIMATFHOM CaiiTe TMOCTABIIMKA COMATBHBIX YCIIyT
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B cetu «MHTepHET», yTBEpKIae€MOMY YIOJIHOMOYEHHBIM (eepaibHbIM OPTaHOM
MCIOJIHUTEIbHOW BJIACTH COTJIACHO YacTu 3 cTathu 13 DenepalibHOTO 3aKOHA OT 28
nekadpst 2013 . Ne 442-d3 «OO6 ocHOBaX COIMAIBHOTO OOCTY)KUBAHUS TPaKJIaH B
Poccuiickon @enepauum»;

- pa3MecTuTh Ha oduIMaibHOM caiiTe B cetn «MHTepHET» MHPOpMaLUIO O
JUCTAaHIIMOHHBIX CIOco0ax oOpaTHOM CBSI3M M B3aMMOJICUCTBHS C MOJIy4aTessIMU
yclIyr (9JEKTPOHHBIX CcepBUCOB (dopma ajisi Mojadyud dSIEKTPOHHOTO OOpalieHus
(>xanmoObl, MPEIJIOKEHHUS), MOJIYYEeHUE KOHCYJIbTAlUH 10 OKa3bIBAEMbIM YCIyraM Hu
np.), pasnena «YacTto 3amaBaemMbie BOIMPOCHD), TEXHUYECKOM BO3MOXXHOCTH
BBIPDQKEHUS TMOJIydaTeJieM YCJIYyr MHEHHUSI O KauyeCTBE YCIOBUM OKa3aHWsSl YCIYyT
opraHuzanuen (ydpexjaeHueMm) (Haauyue aHKeThl ISl Oompoca TpaxiaH WIH
TUIIEPCCHUIKY HA HEE));

- B IeJsIX 00eCIieueHusT B OpTaHu3aIu (YIpeKIECHUN) YCIOBHHA JOCTYITHOCTH,
MO3BOJIAIOIIMX HWHBAKJAM II0Jy4aTh YCIYTM HapaBHE C JIPYTMMH, pPacCMOTPETH
BO3MOKHOCTh JTyOJIMPOBaHUSI JJII WHBAIUIOB IO CIyXy M 3pPEHHUIO 3BYKOBOM U
3pUTEIbHON HMH(OpMAIMK, HAANMKMCEH, 3HAKOB M WHOM TEKCTOBOW U Tpaduueckon
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU pelbedHO-TOUCHHBIM IpudToM bpaiins;
MIPEIOCTaBIICHUSI UHBAJUAAM T10 CIYXY (CIIyXy U 3pEHUIO) YCIYT CypJIONepeBOIUNKA
(TrdiocypionepeBoIUUKa).

Mynuyunanvnoe 0100)cemHoe CMAUUOHAPHOE YUYPEHCOCHUE COUUATbHO20
oocayycueanus «Tapymunckuii oom npecmapenvix Yecmenckozo
MYHUYuUnanibHo2o paitona Yenaounckoii oo6racmu

- TpPUBECTU B TIOJHOE COOTBETCTBHE WH(MOpPMALMIO O JEATEIBHOCTH
OpraHu3alliyd COIUAIBHOTO OOCIIY>)KHUBaHUS, pa3MEUIEHHOW Ha OpUIMAIBHOM CaiTe
OpraHu3allid COLMAJIBHOTO OOCiIykuBaHusi B ceTu «UHTEpHET», MOPAIKY
pa3mMernienus nHopMauu Ha 0UIIMATFHOM CaiiTe MOCTABIIMKA COIMAIBHBIX YCIIYT
B cetu «MHTEepHET», yTBEpkKIaeMOMY YIIOJIHOMOYEHHBIM (elepaabHbIM OpraHOM
HCTIOJIHUTEILHOW BJIACTU COTJIACHO YacTu 3 crarthu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O06 ocHOBax COIMAIBLHOTO OOCITY>KUBaHUS TPAXKIaH B
Poccuiickon @enepauunmny;

- pa3MecTuTh Ha oduIMaNIbHOM caiiTe B cetn «MHTepHEeT» MHpOpMALIUIO O
JTUCTAHIIMOHHBIX CIOCO0ax OOpaTHOW CBS3M M B3aMMOJICUCTBHS C TMOJIYy4aTElISIMU
yeayr (pazzmena «Yacto 3amaBaemble  BOINPOCHI», TEXHUYECKOM BO3MOMXHOCTH
BBIpQXKEHUS TMOJydaTeJieM YCJIyr MHEHHMSl O KaueCTBE YCJIOBUM OKa3aHUsl YCIIyT
opraHuzainuen (ydpexiaeHveMm) (Haauyue aHKeThl IS Ompoca TpaxiaaH WIH
TUIIEPCCHUIKU Ha Hee));

- B 1[eJIsIX o0ecreyeHus: B OpraHu3aiuu (yUpeKJIeHUN) YCIOBHA JOCTYITHOCTH,
MO3BOJIAIONIMX HMHBAJIMJAM I0Jy4aTh YCIYT'M HapaBHE C JPYTMMH, PacCMOTPETh
BO3MOKHOCTh AyOJIMpPOBAaHUS HAAMKCEH, 3HAKOB M MHOM TEKCTOBOW M TpaduuecKoi
uH(pOpMaIMU 3HAKaMH, BBITIOJHEHHBIMHU pebedHO-TOUCYHBIM IpudToM bpaiins;
MPEAOCTABICHUS UHBAIUAAM M0 CIyXY (CIyXy M 3pEHHUI0) YCIYT CypJONepEeBOIINKA
(TrdocypronepeBoIUNKA).
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Mynuyunansnoe cmayuonapnoe yupeixcoenue couuanIbHo20 00CaAYHCUBAHUA
cucmemovl  COUUANLHOU  3auwyumevl  Hacerenus  «/lom-unmepnam  manoi
EMECMUMOCHIU O 2PANHCOAH NOHCUTI020 603pacma U uHeanuoos HAcuwie Ilonanviy

- TPUBECTH B TOJHOE COOTBETCTBHE MH(POPMALUIO O JEATEIbHOCTH
OpraHu3alliyd COIMAIBHOTO OOCIY>KMBaHUS, pa3MEUIEHHOW Ha OQUIIMATBLHOM CaiTe
OpraHu3allid COLMAJBLHOTO oOchyxuBaHus B cetu «MHTEepHEeT», MNOPSAKY
pa3menieHust nHGopmManuu Ha 0UIMATBEHOM CaTe MOCTABIIMKA COLIMAIBHBIX YCIIYT
B cetu «UMHTepHET», yTBEpKIaeMOMY YIOJHOMOYEHHBIM (eaepaibHbIM OpraHOM
VICTIOJIHUTEIBbHOW BJIACTH COTJIACHO 4acTv 3 crarbu 13 denepanbHOro 3akoHa oT 28
nekadbps 2013 r. Ne 442-®D3 «OO6 ocHOBax COLMANBLHOTO OOCITYKMBAHHS TPakJIaH B
Poccniickon @enepanumy;

- pa3MecTuTh Ha o¢uIuaIbHOM caiiTe B cetu «MHTepHeT» uHOpPMAIUIO O
JTUCTAaHIIMOHHBIX Ccroco0ax OOpaTHOM CBSI3M U B3aUMOJCHCTBHUS C TOTy4yaTelsIMU
yclIyr (9JIEKTPOHHBIX CepBUCOB (dopMma aiig MOJAa4YM DJIEKTPOHHOTO OOpalleHHs
(>xa00bl, MPEIIOKEHHS), MOJyYeHNE KOHCYJIbTAlMM 10 OKa3blBa€MbIM yCIyraM M
np.), paszmena «Yacro 3amaBaeéMble  BOIPOCHD», TEXHHYECKOW BO3MOXHOCTH
BBIPDAKEHHS TMOJydYaTeJIeM YCIyr MHEHHMS O KadyeCTBE YCIOBUN OKa3aHHUS YCIyT
opranuzanmen (ydpexaeHueM) (HaJM4yhe aHKeThl JJIs Ompoca TpaxaaH WU
TUIIEPCCHUIKU Ha HEE));

- B LIeNsAX 00€ecnevyeHrs B OpraHu3auuu (y4pexxJIeHUU) yCIOBUM JOCTYIHOCTH,
MO3BOJISIONIMX HMHBAIMIAM IMOJy4YaThb YCIYyTM HapaBHE C JPYTUMH, PAaCCMOTPETH
BO3MOYKHOCTh AYOJIMpPOBAaHUS HAANKMCEH, 3HAKOB M MHOM TEKCTOBOM U rpaduyueckoit
uH(pOpMaMU 3HAKaMH, BBIIOJHEHHBIMHU pelbeHO-TOUEHYHBbIM IIpudToM bpaiins;
MPEIOCTABIECHUSI UHBAJIUAAM M0 CIYXY (CIlyXy U 3pEHUIO) YCIyT CypAONepeBOIUNKA
(TudocypronepeBoIUMKA); pACCMOTPETh BOZMOXHOCTh MOBBIIICHUS KBATA(PUKAIUN
COTPYIHHUKOB IO COMTPOBOKIEHUIO NHBAJIUOB B TOMEIICHUH OpPraHU3aliu.

Mynuyunanvhoe 01W00xcemuoe yupexycoeHue COUUaIbHO20 O0O0CYHCUBAHUA
«lenmp nocmunmeprnamuoii adanmayuuy 2opooa Yenaouncka

- TpPHUBECTH B IIOJIHOE COOTBETCTBHE HWH(MOPMALKIO O JEATEIbHOCTU
OpraHu3alliyd COIMAIIBHOTO OOCITY>KMBaHUS, Pa3MEIIEHHON Ha O(QUIIMATIBLHOM CalTe
OpraHW3allid  COIMAJBLHOTO OoOchykuBaHusi B ceTu «VIHTepHET», TOPAIKY
pa3mMenieHus nHGopMauu Ha 0UIMATFHOM CaiiTe OCTABIIMKA COIMAIBHBIX YCIIYT
B cetu «MHTepHET», yTBEpkKIAAaE€MOMY YIOJHOMOYEHHBIM (elepalibHbIM OPraHOM
WCTIOJIHUTEIBbHOW BJIACTH COTJIACHO 4acTu 3 crarthbu 13 denepanbHOro 3akoHa OT 28
nexadps 2013 r. Ne 442-®D3 «O06 ocHOBax cOMAIBLHOrO OOCITYKMBaHUS TPAXKIAH B
Poccuiickoit @enepanmnmy;

- pa3MecTuTh Ha oduIMaNIbHOM caiiTe B cetn «MHTepHeT» MHpOpMaLUIO O
JTUCTAaHIIMOHHBIX Croco0ax OOpaTHOM CBSI3M M B3aUMOJEUCTBHUS C MOJIyYaTeNIsIMU
ycIIyr (9JEKTPOHHBIX CepBUCOB (dopma miis Mojadu dSIESKTPOHHOTO OOpaIieHUs
(>xanmoObl, TIPETIOKEHUS), TTOTYyYeHUE KOHCYJbTAIUHM 1O OKa3bIBAEMBIM YCIyraM W
np.), pazaena «4acTo 3agaBaemMbie BOIPOCHI»);

- B IIeJnAX oOecnedeHus NOCTYHMHOCTH YCIyT Ui MHBAJIUJIOB PACCMOTPETh
BO3MOXKHOCTh ~ O0OPYIOBaHUS  BXOJHBIX TPYII MaHaycamMud  (MTOJAbEMHBIMU
1aTopMamMH )); BBIJICIICHHBIX CTOSIHOK JUISI aBTOTPAHCIIOPTHBIX CPEJICTB WHBAIHJIOB;
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aIanTHPOBAHHBIX JM(PTOB, TIOPYYHEH, PACIIUPEHHBIX JBEPHBIX TMPOEMOB;
MPEIOCTABIIEHUS CMEHHBIX KPECEeI-KOJISICOK; CHElUaIbHO OO0OpYAOBAHHBIX IS
WHBAJINJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMELIECHU;

- B IIeJIsIX 00ecIieueHusi B OpraHu3aiuu (YUpeKIeHUN) YCIOBUMA JOCTYITHOCTH,
MO3BOJIAKOIIMX HWHBAMJAM II0Jy4aTh YCIYTM HapaBHE C JIPYTMMH, pPacCMOTPETH
BO3MOXKHOCTh JTyOJIMPOBaHUSl JJIi WHBAJIUIOB IO CIyXy W 3pPEHUIO 3BYKOBOU H
3pUTENIbHOM HMH(pOpMAIUU, HAIIUCEH, 3HAKOB U WHOW TEKCTOBOW M TrpaduuecKoit
uH(OpMAIMU 3HAKaMH, BBITIOJHEHHBIMHU penbedHO-TOUCYHBIM IpudToM bpaiins;
MPENOCTABIECHUSI MHBAJIUAAM 10 CIYXY (CIIyXy U 3pEHUIO) YCIyT CypAONepEeBOIUNKA
(TudmocypronepeBoaUnKa).

Oowecmeo ¢ ozpanuuennoln omeemcmeennocmolio «Paodyza Ypanay

- TMPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMAIUIO O JEATEILHOCTH
OpraHu3alliyd COIMAIBHOTO OOCIY>KMBaHUS, pa3MEUICHHOW Ha OQUIMATIBLHOM caiTe
OpraHu3allud  COLMAJIbHOTO oOchmykuBaHusi B ceTu «VHTepHET», MOPAIKY
pa3menieHust nHGopMauu Ha 0UIUATEHOM CaTe MOCTABIINKA COIIMAIBHBIX YCIIyT
B cetu «UHTepHET», yTBEpkKIaeMOMY YIOJIHOMOYEHHBIM (e/lepaibHbIM OpPTaHOM
WCIIOJTHUTEIILHOM BJIACTH cOrjiacHo 4acTu 3 crathu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. No 442-d3 «O06 ocHOBax COIMAIBLHOTO OOCITYKMBaHUSI TPaK/laH B
Poccuiickon @enepauumny;

- pa3MecTuTh Ha odulManbHOM caiite B cetu «VHTepHET» HHpOpMAIUIO O
JMCTAHIIMOHHBIX CMOCO0ax OOpaTHOW CBA3M M B3aMMOJACHCTBUS C MOJydaTelIsIMU
yeayr (pasnmena «Yacto 3amaBaemMble  BONPOCHD», TEXHUYECKOW BO3MOXKHOCTHU
BBIPDQKEHHUS TMOJydaTeJieM YCJIyr MHEHHSI O KAaueCTBE YCJIOBUM OKa3aHUsl YCIIyT
opraHuzainuen (ydpexjaeHueMm) (Haauyue aHKeThl ISl Oompoca TpaxaaH WIH
TUIIEPCCHUIKU Ha Hee));

- B LENAX OOecreyeHus: MOCTYIMHOCTH YCIYT JJisi WHBAIHIOB PACCMOTPETH
BO3MOKHOCTH 000PYIOBAaHUS BBIJICTICHHBIX CTOSTHOK JIsl aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJINJIOB;

- B IeJIsIX 00€ecCIieueHusl B OpraHu3auu (YUpeKIeHUN) YCIOBUMA JOCTYITHOCTH,
MO3BOJIAIOIIMX WHBAKMJAM I0Jy4aTh YCIYT'M HapaBHE C JPYTMMH, pPacCMOTPETH
BO3MOKHOCTh JTyOJIMPOBaHUS JJII WHBAIUIOB IO CIyXy M 3pPEHHUIO 3BYKOBOU H
3pUTEIbHON MH(OpPMAIMK, HAAMKMCEH, 3HAKOB M WHOM TEKCTOBOW W Tpaduyueckon
nH(popMaIMu 3HaKaMU, BBIMOJHEHHBIMU pelibeHO-ToueuHbIM ImpudTom bpaiins;
MPEIOCTABIECHUSI UHBAJIUAAM M0 CIYyXY (CIyXy U 3pEHUIO) YCIyr CypAONepeBOIINKA
(TudnocypaonepeBogUHNKa);

- paccMOTpeTh BO3MOXHOCTHh pPa3pabOTKH aJbTEPHATHBHOM BEpCUU cailTa
opranu3auuu (y4pexxaeHus ) Jisi THBAJIUIOB MO 3PEHUIO.

Aemonomnan Hekommepueckaa opzanuzayus Ilenmp Peadbunumayuu
«OHHUC»

- TpPHBECTH B IIOJHOE COOTBE